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Faces of the Surrey Board of Trade

          Adrian Dix              Richard Brodeur - former Canucks player                            AGM 2011

or

 Allen Aubert - 36th SBOT President                   Amy Henessey                           Andrew Petter - SFU President

  Anita with  Linda Hepner             Stephen Murphy - TD Bank Senior VP    Zinnat Ali -  Membership Administrator

           Anita with Jack Boyce                       With Jinny Simms (middle)                    Minister Uppal with  Anita

  



 2                                 Surrey Board of Trade  –  2011 - 2012 Annual Report   

42 SBOT President Archie Johnston   Tony Clement - Treasury Board         The passing of the gavel to Mary Jane

or

   Surrey Mayor Dianne Watts       Tarannum Thind - OMNI TV               Anita with Paul Harris, BIV Newspaper

        Steve Darling           Anita with Stockwell Day                          Susan Papadionissiou

          At SFU President Lunch                   Anne White of Thames Valley             Social Media Presentation

Faces of the Surrey Board of Trade
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     Barj Dhahan - Tim Hortons         Asst. Commissioner Fraser MacRae                   Barry Forbes

or

               Shelley Besse                       Jas Cheema  & Pamela Martin                       Tracy Redies

Bill McNamara and Marnie Perrin       Bernie Magnan International Trade                  Dr. Aysha Viswamohan  

  Bryan Yu - Central Credit Union                          Bonnie Burnside                                   Bruce McNeal - Fraser Health

Faces of the Surrey Board of Trade
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    Bruce Ralston - MLA                                  Bullying                           Chamkaur Cheema -  Kwantlen University

or

      Councillor Barbara Steele            Councillor Marvin Hunt                 Chuck Keeling & Jock Finlayson

        Colleen Staresina            Bruce Hayne, Linda Hepner &  Peter Ladner                Councillor Mary Martin

Faces of the Surrey Board of Trade

            SGT Tim Kreiter                             Indra, Heather, Brianne, Ruth          Shayne Williams SFCSS
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Copytek &  Pamela Martin             Clive Wray, Sarah Cooper & James Monk           Scott Sesslor

or

   Councillor Linda Hepner                         Councillor Judy Villeneuve                      Councillor Barinder Rasode

 Councillor Tom Gill                   E-Stromer Bikes - Electric Bikes                              Ellie King

            George Greenwood                          Gord Schoberg & Amrik Virk                                 Frank McKenna

Faces of the Surrey Board of Trade
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 Graham Newberry - Realtor       Henry Hall - Metis Nation BC                 Hitesh Tailor - Stantec Consulting

or

Anjum Rajabali - Screenwriter    Indra Bhan - SBOT Membership Manager                   Jagrup Brar  MLA

James Stewart - 46th SBOT Pres.                 Jane Hawkins - SFU                  Jasbir Sandhu, MP, Anita, Olivia Chow

 Jean LeMontagne - City of Surrey     Jean Paul Laube -  Abbotsford Airport             Jeff Burton - Fraud Awareness

Faces of the Surrey Board of Trade
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 Jim Cox -  Surrey City Development Corp  Jock Finlayson -  BC Business Council   John Cummins -  BC Conservative

or

                 John Yap                      Jonquil Hallgate - Surrey Urban Mission         Kevin Mickelby, Mauro Manzi

  Launie Skinner -  FWCU               Laura Addinal & SBOT Youth Member            Leo Smyth &  Dianne Watts

 Linda Duxbury -  Carleton University             Mark Madryga -  Global TV                                   Mary Jane &  Anita

Faces of the Surrey Board of Trade
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Mary Jane Stenberg       Mary Jane, Christy Clark, Anita Huberman           Matthew Von Vooght - Singer

or

        Mayor & Young Chefs      Melanie Houlden & Donna Jones            Wayne Berg & Larry Fisher

         Michael Levy                            Michael McKnight - United Way             Michelle MacKay - Central City Mall

              Mike Killeen - CTV                               Mike MacKay - SD36                     Minister Cadieux & Jagmohan Singh

Faces of the Surrey Board of Trade
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Minister Don McRae & Anita                 Minister of Finance -  Kevin Falcon      Murray Dinwoodie - City of Surrey

or

                    PICS        Norm Blain 27th SBOT President                           Pamela Martin

        Pat McGaughey                              Paul Kershaw - UBC                                Paul Lee -  City of Surrey

              Payfirma Team                                          Peter Ladner                                          Peter Simpson - GVHA

Faces of the Surrey Board of Trade
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  Premier Christy Clark                  Ray Hudson - Policy Manager                   Ray Hudson & Ruth Lees

or

            Red Robinson                     Rob Calia - Counterfeit                      Rose Keith - Trial lawyer

Jeff Richards & Bryan Heiberg             Ryan Walter - Abbotsford Heat                Sanjeev Nand - DiverseCity

Cheque to City Homelessness Fund                  Surrey Food Bank                 SBOT Receiving Accreditation Status

Faces of the Surrey Board of Trade
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This means that your Surrey Board of Trade will have shown to its national counterparts, and will 
continue to show, a:

 1. Strategic focus on core Surrey Board of Trade activities
 2. Uniform practices and policies across the Board of Trade/Chamber of Commerce network
 3. Dependable brand identity
 4. A competitive edge against other business organizations
 5. A stronger “Voice of Business” in your community
 6. An increased role in national and international policy advocacy

The Surrey Board of Trade has shown to its national counterparts that it meets the following fi ve 
mandatory Pillars outlined in the Accreditation Checklist, of which a Board of Trade/Chamber of 
Commerce must adhere to, to be effective, meaningful and sustainable in Surrey, BC and in Canada:

 1. Membership Programs/Services
 2. Organization/Administration
 3. Government Policy/Advocacy
 4. Governance
 5. Strategic Planning

Board of Trades and Chambers all over the world have a longstanding tradition (for over 450 years) 
of being the ‘voice of business’ within their communities. The Surrey Board of Trade’s existence is 
based upon the following elements:
 1. Competition in a free market
 2. Excellence in customer service and satisfaction
 3. Broad economic and social community prosperity
 4. Law and order
 5. Individual integrity and responsibility
 6. Effi cient and effective government
 7. Public policy framework that supports economic progress and fosters business success

Surrey Board of Trade
www.businessinsurrey.com 
101-14439 104th Avenue
Surrey, BC. Canada V3R 1M1
P: 604-581-7130
F: 604-588-7549
Toll Free: 1-866-848.7130
Follow us on Facebook and Twitter @SBoT

The Surrey Board of Trade is Accredited with Distinction. 
What does this mean for our members?
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The Surrey Board of Trade has a long history of service to the business community. The Surrey 
Board of Trade’s presence has been active in Surrey since 1918. The following details our profile:

Who are the Surrey Board of Trade’s primary customers? 
 • Members
 • Businesses – self-employed, small, medium and corporate business

What are the Surrey Board of Trade’s key functions/products/services?
 • Government Advocacy
 • Business Connections
 • Business Resources and Support
 • Communications - Promotion - Marketing
 • Cost Saving Benefits
 • International Trade

How do members benefit from utilizing our key functions-products-services?
 • Advocating at local, regional, provincial and federal government levels
 • Developing business growth 
 • Generating leads for their businesses 
 • Connecting, learning 
 • Accessing contracts

What benefits make the Surrey Board of Trade attractive to our members? 
 • Organized approach
 • Leadership
 • Events
 • Track record of financial competency
 • Growth opportunities in a dynamic city
 • Regional coverage
 • Part of a worldwide network
 • Experienced and respected Board of Directors complemented by strong 
    well-established paid staff
 • Wholly-owned premises with conference facilities 

How does the Surrey Board of Trade achieve successful results for our members?
 • Strategic planning - goals, objectives, timelines, accountability, ongoing monitoring 
 • Increased member participation 
 • Willing to take risks  
 • Strong involvement in electing dynamic Board members
 • Successful leveraging of its assets and resources
 • Presenting coherent planned goals

Surrey Board of Trade Profile
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48th Surrey Board of Trade
Annual General Meeting Agenda

Thursday, June 21st, 2012
Eaglequest Golf Course at Coyote Creek

Chair: Mary Jane Stenberg

1.  Call to order
2.  Credentials report: Quorum
3.  Approval of Agenda
4.   Approval of 2011 AGM Minutes ..............................................................................18
5.  President’s Report (Mary Jane Stenberg) ..............................................................24
6.  CEO’s Report (Anita Huberman) ............................................................................26
7.   Advocacy Report (Ray Hudson) .............................................................................28
8.  Treasurer’s Report (Jeff Richards) .........................................................................28
      Auditor’s Report – CA firm of Meyers Norris Penny LLP
     Motion to approve Year 2012 Auditors for the Surrey Board of Trade
9.  Bylaw Changes (Mary Jane Stenberg and Anita Huberman) .................................39
10.Induction of Directors and new President
11.  Adjournment

Annual General Meeting Agenda

The Surrey Board of Trade - Your Business Advantage!

Mission 
The Surrey Board of Trade is one of the most re-
spected organizations in the South Fraser region. 
We provide advocacy, resources, training, educa-
tion and networking opportunities to our members. 
We foster best business practices to promote 
growth and prosperity of our members and stake-
holders.

Vision
The Surrey Board of Trade is the champion of a 
strong, vibrant business community. We are driven 
by passionate and energetic people. We help make 
business better for our members through the deliv-
ery of our innovative member services and by act-
ing as a catalyst between business, government and 
our community.

Core Values
The Surrey Board of Trade focuses on these core 
organizational values, which serve as the funda-
mental underlying principles that the Surrey Board 
of Trade stands for:
     • Leadership
     • Advocacy
     • Relevance
     • Integrity

WE ARE:
The Surrey Board of Trade exists to SERVE our 
members (be your information centre),
to PROTECT our members (issue centre through 
advocacy efforts at all levels of government),
to PROMOTE our members (facilitate opportunities 
for members to do business).
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Board of Directors 2011-2012

President 
Mary Jane Stenberg
Kwantlen Polytechnic 

University

1st Vice President
Jim Mihaly

The Surrey Leader 
Newspaper

Immediate Past 
President  

Nigel Watkinson 
Assante Capital 

Management

Treasurer
Jeff Richards, CA
J E Richards Ltd.

Shelly Besse
Envision Financial

Jack Boyce
Coast Capital Savings

Jock Finayson
BC Business Council

Jane Hawkins
SFU Surrey

John Kearns
Sheraton Vancouver 

Guildford Hotel

Jean-Paul Laube
Abbotsford 

International Airport

Mary-Lou McCausland 
(To be Inducted)

Surrey Academy of
Music

Mauro Manzi
TD Bank

Jason Maynes
Hamilton, Duncan, 

Armstrong & Stewart 
Lawyers

Wally Oppal Bijoy Samuel
RedFM

Shirley Samujh
(To Be Inducted)

TransLink

Hitesh Tailor,
Stantec Consulting

Peggy White
Guildford Town 

Center

Susan Thomas
Printfastic Printing 

Ltd. 

Bill Wehnert 
(To be Inducted)
Fraser Surrey 

Docks Ltd.
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Board of Directors 2011-2012

Shayne Williams
South Fraser 

Community Services 
Society

Honourary Director
Dianne Watts

Mayor of Surrey

Mayor’s Representative 
Linda Hepner
City of Surrey 

Councillor

Gerard Bremault
Center for Child 
Development

Marlyn Graziano
The Now Newspaper

Chuck Keeling
Stakeholder Relations 
- Fraser Downs Race-

track and Casino

Tony Sandhu
Community Savings 

Credit Union

Bijoy Samuel
RedFM

Jim Mihaly 
The Leader Newspaper

New Directors to be Inducted

New President to be Inducted

First Vice President to be Inducted

Mayor’s Representative 
Donna Jones
City of Surrey 

Economic Development
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Board of Trade Staff

Indra Bhan
Membership

Services Manager

Brianne Colbert 
Event Marketing 

Coordinator

Heather Booth
Communications 

Coordinator

Ray Hudson
Policy & Communications 

Manager

Ruth Lees
Office Manager &

Financial Administrator

Anita Huberman
CEO

Bernard Magnan
International Trade 

Manager

Zinnat Ali
Membership 
Administrator

Membership 
Services 
Manager

Event/Marketing 
Coordinator

International 
Trade Manager

Membership 
Administrator

Communications 
Coordinator

Office Manager - 
Financial

Administrator

Policy and 
Communications 

Manage
r

Chief Executive Officer

Board of Directors

Surrey Board of Trade
Organizational Flow Chart
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ADVOCACY
Contacts with business and political leaders creating a strong local, provincial and federal economy YES
Involved in promoting the community (branding Surrey) YES
Opportunity to serve on a team: Transportation & Infrastructure, Industry, Social Policy, Finance and 
Taxation, International Affairs, Environment & Natural Resources, Crime-Justice

YES

Surrey Board of Trade becomes your ‘hidden employee’ working on issues for you YES
BUSINESS CONNECTIONS
96 events a year (motivational speakers, specialized networking programs, dinners, distinguished 
speakers, training and education); member pricing on all Board events

YES

Networking events included in membership - approximately 2 a month YES

Surrey Business Excellence Awards
Training - Education

YES

YES
BUSINESS RESOURCES AND SUPPORT
Business name registrations (nominal fee) YES
Use of SBoT Conference Room (nominal fee) YES

YES
Emergency Response Toolkit for Businesses YES

YES
Flyer Inserts and Advertising (Business in Surrey newspaper) (fees vary) YES
Advertising in Membership Directory (member pricing) - Listing in Membership Directory YES

YES
Surrey Regional Request for Proposal Page YES
Logo usage (Surrey Board of Trade logo) on website and communication material - added credibility YES
Ribbon cutting and press releases YES
Sponsorship (a unique form of advertising) (various levels) YES
Website advertising (nominal fee) and business directory listing YES
Email to membership (nominal fee) YES
Enhanced Web Listing (nominal fee) YES

Ariport parking - YXX (Abbotsford and YVR (Vancouver) YES
HR Consultation YES
Home and travel insurance YES
Innovative payroll services at preferred rates YES

YES
YES

Social Media Consultation YES
Merchant (credit card) discounts - VISA, MasterCard, Interac, POS terminals YES
Courier and Freight Logistic Services
Member discounts from other members (Member-to-Member discount) YES
Membership is tax-deductible YES
INTERNATIONAL TRADE
On-site trade advice through Export Develoment Canada (nominal fee) YES

YES
International Connections - Business delegations, Business matching with foreign business delegations YES
Roundtable discussions with Ambassadors, Trade Counsuls and Trade Ministers YES

SURREY BOARD OF TRADE
MEMBERSHIP BENEFITS MENU

-proudly Canadian!
When your business becomes a member, your business has...

Revised: June 2011
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Annual General Meeting Minutes

Surrey Board of Trade
Annual General Meeting Minutes

Thursday, June 23rd, 2011
Eaglequest Golf Course

Quorum was present
Chair: Nigel Watkinson, President 2010/2011
Minutes taken by Indra Bhan

1. Call to order: 6.35 pm.

2. Credentials report:
 CEO reported that twenty members in good standing represented a quorum.  
 Quorum was present.  Over 200 in attendance.

3. Approval of Agenda:
 MOTION: Marylou McCausland and Penny Priddy move to accept the agenda    
 as presented.  CARRIED.

4. Approval of the Year 2010 Annual General Meeting Minutes:
 No errors or omissions. 
 MOTION: Bruce Hayne and Doug Watkins move to approve the Year 2010 
 Annual General Meeting Minutes as distributed in the Annual Report for the    
 Year 2010.

5. President’s Report – Nigel Watkinson
 Watkinson spoke to his written report, as distributed in the Annual Report for the    
Year 2010.  Watkinson said that the Surrey Board of Trade is so active – and he didn’t   
think he really realized how much they really do for Surrey until he became President   
and was totally engaged in its operations.  In conclusion, he said it has been his    
distinct pleasure to have served as your President for 2010-2011. 

6.   CEO’s Report – Anita Huberman spoke to her written report as distributed in the 
  Annual Report for the Year 2010.  She said the year 2010 into 2011 continued to bring fresh 

ideas from a strong base of volunteers.  With a focused approach to a strategic plan, we were 
able to engage and re-engage members to get involved in their business oganization, define  
new paths for the organization and participate actively in economic development activities, 
from the perspective of business to government.  That is a role of a Board of Trade.  In her 
5th year as CEO, this has been a remarkable year and this was all possible through the hard 
work and commitment of a dedicated group of Board Directors, volunteers and my staff. She 
also thanked our sponsors who have supported us throughout the year. She is also very proud 
to announce that we are now an accredited Chamber of Commerce with Distinction from the 
Chamber Accreditation Council of Canada.

7. Advocacy Report -  Ray Hudson
 Hudson spoke to his written report as distributed in the Annual Report for the Year 2010. 
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Annual General Meeting Minutes - continued

 The intensity level of our advocacy has continued to increase with the expansion of our advocacy 
teams under the new Strategic Plan.  We have 7 teams and each team has pin pointed specific 
goals that are measurable and achievable.  The Board of Directors represents the overall govern-
ment relation’s structure. The teams are:

 - Crime and Justice
 - Environment and Natural Resources
 - Finance and Taxation
 - Industry
 - International Affairs
 - Social Policy
 - Transport and Infrastructure
 We also come across daily issues that come forward that the Surrey Board of Trade is asked to 

take positions on – this is done in concert with the relevant teams and Board Directors.  Remember 
it is up to you as a Surrey Board of Trade member to let your Board and staff know of any issues 
that you feel we should be focusing on for the benefit of doing business.

8. Treasurer’s Report – Jeff Richards
 Jeff Richards, the Treasurer, presented his report as distributed in the Annual Report for the  

Year 2010.  The year ending December 2010 saw an operational surplus of $4,215.00 after amor-
tization of capital assets of $28,569.00.  The Surrey Board of Trade staff has done an excellent 
job in the past year in maintaining revenues and managing expenses.   In summary, the SBOT is 
in a stronger position for the year 2011 and has built a foundation of strength in case of any future 
unknown financial expenses. Richards presented the following motions:

 i) To approve the Year 2010 Auditor’s report as distributed in the Annual Report for the Year 
2010.

 MOTION: Mark Erdman and Bijoy Samuel move to accept the Year 2010 Auditors Report. 
CARRIED.

 ii) To approve Meyers Norris Penny, LLP as the Auditors for the Year 2011.
 MOTION: Doug Watkins and John Kearns move to accept Meyers Norris Penny, LLP as the 

auditors for the Year 2011. CARRIED.

9. Resolution – Marion Brandner, Chair of the Governance Team

 CURRENT BYLAW
 ARTICLE 3 – INTERPRETATION
3.1 Definitions:
 (5) “Committee” means a group of members organized under a chairperson to discuss issues in a  
 given area of business interest on an ongoing basis.

 REVISED BYLAW
 ARTICLE 3 – INTERPRETATION
 3.1 Definitions:
 (5) “Team” means a group of members organized under a chairperson to discuss issues in   
 a given area of business interest on an ongoing basis.
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Annual General Meeting Minutes - continued

 And for ‘Committee’ to be changed to ‘Team’ in throughout the bylaw document.

 CURRENT BYLAW
 ARTICLE 3 – INTERPRETATION

 3.5 Rules of Order
 Unless otherwise specified, Roberts’ Rules of Order will apply to all matters of procedure at   
 meetings.
 
 REVISED
 3.5 Rules of Order
 Unless otherwise specified, Roberts’ Rules of Order Newly Revised will apply to all matters   
 of procedure at meetings.

 CURRENT BYLAW:
 ARTICLE 5 – MEMBERSHIP

 BYLAW 5.2
A request for Membership must be in writing on an application form, addressed to the CEO.   
The CEO will refer the application to the next meeting of the Membership Committee for  review by 
the Committee.  If the application is approved by two-thirds of the Committee   members 
present at a properly constituted meeting of the Committee, then the Committee  will forward the 
application to the Board for consideration and, if the Board deems it appropriate, for acceptance by 
the Board.

REVISED BYLAW:
ARTICLE 5 – MEMBERSHIP
BYLAW 5.2
A request for Membership must be in writing on a Surrey Board of Trade application form. On the 
recommendation of staff, the membership is forwarded to the Board for consideration and accep-
tance. 

CURRENT BYLAW:
ARTICLE 5 – MEMBERSHIP

BYLAW 5.5 
The Surrey Board of Trade includes a corporate membership rate for large and public or private 
corporations/institutions (i.e.: universities, school districts, banks with several branches in Surrey) 
into the membership rate schedule according to the following guidelines: The rate to be the highest 
membership rate category plus $100 per branch where applicable. The rate to be an option for 
corporations/institutions who wish to consider a corporate rate.

REVISED BYLAW:
Recommendation to delete Bylaw 5.5 - Reason: Too prescriptive within bylaws as rates or
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Annual General Meeting Minutes - continued

membership levels change. In addition, the definition of a corporate membership is vague, as all
levels correspond to employee levels. 

CURRENT BYLAW:
ARTICLE 7 – DUES AND ASSESSMENTS

7.2  Time of Payment
Membership fees and assessments will be payable within 30 days of the date of billing the Member.

REVISED – DELETE AND IMPLEMENT AS POLICY

CURRENT BYLAW:
ARTICLE 9 – ELECTIONS
9.6 The Nominating Committee’s report will be published in the May newsletter or by special report 
to the Members during the first week of May.

REVISED BYLAW
DELETE – Repetitive with Bylaw 9.7
CURRENT BYLAW:
ARTICLE 9 – ELECTIONS
9.7
A list of nominees and ballots will be sent to all voting delegates on record with the May newsletter 
or a special report to the Members.  The ballots returned will be counted on the nearest working 
day before May 31. The nominees for vacant positions receiving the highest number of votes will 
each be elected for a two-year term. Any one-year vacancies will be filled by candidates with the 
next highest number of votes until all positions are filled.

REVISED BYLAW
9.7 
A list of nominees and ballots will be sent to all voting delegates on record no less than 7 days prior 
to the voting deadline of May 31st.  The ballots returned received will be counted on the first busi-
ness day after May 31. The nominees for vacant positions receiving the highest number of votes 
will each be elected for a two-year term. Any one-year vacancies will be filled by candidates with 
the next highest number of votes until all positions are filled.

ARTICLE 10A - PROTECTION OF MEMBERS OF THE BOARD (ADDITION TO BYLAWS)
10A.1 Acting in Good Faith
Every Member of the Board, in exercising his or her powers and discharging his or her duties, shall 
act honestly and in good faith with a view to the best interests of the Surrey Board of Trade.

10A.2 Exemption from Liability
No Member of the Board shall be liable for the acts, omissions or defaults of any other Member of 
the Board or for any loss, damage or expense to the Surrey Board of Trade, or for any other loss, 
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Annual General Meeting Minutes - continued

damage or misfortune whatever which may happen in the execution of his or her duties as a Member 
of the Board or in relation to them.

10A.3 Indemnification
The Surrey Board of Trade shall indemnify and save harmless a Member of the Board, or a former 
Member of the Board, and his or her respective heirs and legal representatives, from and against all 
costs, liabilities and expenses (including without limitation legal costs on a solicitor and client basis) 
which may be incurred by reason of being or having been a Member of the Board, if:
(a) he or she acted honestly and in good faith with a view to the best interests of the Surrey 
Board of Trade; and
(b) he or she had reasonable grounds for believing that his or her conduct was lawful in the 
case of a criminal or administrative action or preceding that is enforced by a monetary penalty.
10A.4 Insurance
The Surrey Board of Trade will purchase and maintain insurance for the benefit of any Member of 
the Board, or former Member of the Board, (while the policy is in force), against such liabilities and 
in such amounts as the Board may determine from time to time.

 
CURRENT BYLAW
ARTICLE 13 – MEETINGS
13.13

 The chairperson will be judge of all questions of order.

REVISED – DELETE-ARTICLE 21 – DISSOLUTION (ADDITION TO BYLAWS)
Preamble: Bylaws of many organizations state that either a 2/3 or unanimous vote of all voting 
members is required to dissolve the organization.  An organization’s dissolution bylaws are created 
to provide for the disposition of any assets remaining at the time the entity dissolves, as well as for 
the payment of any outstanding debts.

Recommendation for Inclusion in Surrey Board of Trade Bylaws: where it becomes evident a 
need to dissolve the Surrey Board of Trade, a special general meeting will be called of the members 
at which a 2/3 vote is required to dissolve the organization.

In the event of the dissolution of the Surrey Board of Trade, monies and property shall be handled 
as follows: The President shall, with the advice of the presiding Board of Directors, see that all out-
standing debts and obligations of the Surrey Board of Trade are satisfied and the disposition of the 
Surrey Board of Trade’s remaining funds and/or property are disposed of pursuant to these bylaws.

On dissolution of the Surrey Board of Trade, any funds and/or property may be distributed to one or more 
organized and qualified not for profit, charitable, educational, scientific or philanthropic associations or 
board of trade/chamber of commerce that is determined by the Board of Directors.  The Surrey Board of 
Trade Directors will apply to Industry Canada to be dissolved. 
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Annual General Meeting Minutes - continued

Motion: Based on the background given, move to accept all bylaw changes as recommended.  
Narotam/Thomas.  CARRIED

11. Induction of Directors
Jagrup Brar, MLA Surrey-Fleetwood.
Introductory Comments:

I have been associated with the Surrey Board of Trade from a very long time from when I was 
the Executive Director of SEEDS.  We have worked very closely together and I congratulate 
the Surrey Board of Trade for a very successful year.  I will continue to work with and support 
the Surrey Board of Trade in my current position.

Inspector Couture
Introductory Comments:
The Surrey RCMP works very closely with the Surrey Board of Trade.  Surrey RCMP is the largest 
detachment in Canada and the best detachment in the world.  This year is the 60th anniversary for 
the Surrey RCMP. We are very thankful of Surrey Board of Trade for supporting our SPURS pro-
gram and hosting the Police Officer of the Year Awards.  It is an approximately 15 year relationship 
that we have with the Surrey Board of Trade and we will continue to work together in the years to 
come.

Induction of the new and re-elected directors 2011-2012 took place.

Induction of the core Executive Committee of the Board for 2011-2012 took place.

MOTION: Doug Watkins and Rick Fijal move to adjourn the Annual General Meeting at 07.25pm. 
CARRIED. 
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Mary Jane Stenberg, 48th Surrey Board of Trade President

Thanks for the Opportunity!

When I was sworn in as President of the Surrey Board of Trade last 
June, I spoke and wrote about the challenges that we would face this 
year.  I called it a year of “uncertainty.”  At that time we had just had a 
federal election that ended with a majority, were facing a vote on the 
HST, awaiting the selection on a new Premier, and we were casting 
nervous glances at the economic situation in Europe.

 
One year later, we have the return of the PST, a new Premier, a Pro-
vincial election on the horizon and we are still casting nervous glances 
at Europe. I can safely say, that we are now looking forward to another 
year of uncertainty.

People in business in Surrey, and all over the world, are facing times 
of change that are unprecedented in our lifetime.  The continuing evo-

lution of a global market place and supply chain, political uncertainty, the advancement of tech-
nology, and financial wariness; these factors all combine to make doing business a complex, 
dynamic and often frustrating way to make a living.

Combine these global perspectives with our local issues like transportation, infrastructure, edu-
cation, human capital recruitment and our multicultural community, you will see that complexity 
and uncertainty will likely always be a part of doing business in Surrey. Luckily we are strong 
resilient people, and, luckily, we have the Surrey Board of Trade to work as strong advocates for 
the business community.

So what has the Surrey Board of Trade accomplished this year?  Under the very effective leader-
ship of our CEO, Anita Huberman, and her team of committed staff, the Board of Trade has had 
a very busy and productive year. I won’t be able to speak to everything that has been undertaken 
this year, so I would like to focus on the advocacy accomplishments, which directly benefit all 
businesses in Surrey.  I’d also like to thank Mayor Dianne Watts, who has led the way on all these 
issues, and we have been pleased to support her and to add our voice to hers.

1. Transportation and Infrastructure
The Surrey Board of Trade hosted a dialogue on the future of the Pattullo Bridge with 
the New Westminster Chamber of Commerce, and Anita Huberman has regularly been 
a strong advocate for the transportation needs of the South Fraser in the press and on 
CKNW.  Our message is that we cannot allow ourselves to be isolated by tolls and by a 
lack of public transportation; other alternatives, like road pricing, must be explored.

2.Education
In, 2010, the Surrey Board of Trade released a position paper that spoke to the chronic 
underfunding of the K-12 system and the two universities in Surrey.   After an aggressive 
advocacy effort by the School District and the Board of Trade, among others, the K-12 
system has had some positive changes and announcements of funding.  Simon Fraser 
and Kwantlen Universities, however, continue to be funded for fewer than half the number 
of seats per capita in the rest of the Province, and Kwantlen’s funding per student is the 
lowest of any university in the Province.  The Board continues to advocate for parity with 
the rest of the Province so that we, too, can enjoy the benefits of an educated work force 
that stays in their community.
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3. Families First
Based on the 2011 Child Care Gap Assessment by the Children’s Partnership of Surrey-White 
Rock, Surrey has only nine licensed child care spaces for every 100 children aged 0 – 6. Surrey 
and Langley have the lowest ratio of spaces to children (compared to West Vancouver with 25 
spaces for every 100 children) and Vancouver with 18 spaces for every 100 children.  More than 
41% of all refugees to BC reside in Surrey. In April, 2012, the Surrey Board of Trade released its 
Business and Families Position Paper, asking provincial and federal governments for a New Deal 
for Families.  This is the first time that any Board of Trade or Chamber of Commerce has taken 
this approach in Canada, and we do so to promote a strong economy, and a healthy, safe society 
that ensures Surrey remains a great place to raise a family.

4. International  Trade Centre
Perhaps the most exciting development this year has been the beginnings of our International 
Trade Centre.  Nigel Watkinson and Allen Aubert, our immediate past president and one of our es-
teemed Governors, have put an incredible amount of volunteer time into developing this concept 
into something solid and achievable.   When operational, this Trade Centre will link our members 
with other businesses all over the world through the International Chamber of Commerce, and 
will be a “one stop shop” for all your import and export needs.  Bernie Magnan, formerly of the 
Vancouver Board of Trade, will be heading up this project under Anita’s guidance.  The future is 
global and Surrey is uniquely positioned to be a global business player.

As a colleague of mine once said about Surrey and, indeed, the entire South Fraser Region, “we 
just want our fair share.”  We are the only area in the province that is growing in population, we  
have a growing school age population and our business community is growing. Our future lives 
here.  We want our children to have good care, a good education system and access to post- sec-
ondary; we want to be able to utilize reliable public transportation AND get across a bridge, if we 
need to, without being penalized.  We want to attract people to come to Surrey to invest, work, 
live and play and be part of our future.

This is the future that the Surrey Board of Trade believes in and one that we will continue to 
advocate for.  It’s been a great year, and I thank you most sincerely for the opportunity to serve.

Mary Jane Stenberg is the Executive Director for External Relations for Kwantlen Polytechnic 
University
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CEO Report – Anita Patil Huberman

Founded in 1918, the Surrey Board of Trade connects with over 3,600 business 
contacts, members and influencers throughout Surrey. The Board’s mission is to 
advance the success of our members and Surrey. The Board strives to be a bold 
and innovative catalyst for strengthening the economic, social and cultural vitality 
of Surrey. The Board is an authoritative advocate for a strong economic climate, 
exceptional quality of life, and global competitiveness in Surrey.

Surrey enjoys the economic and social advantages that come with being a great 
city, not only locally but also globally: a skilled population; a vibrant business 
community; hospitals and educational institutions; access to transport; and we 
are working on building a solid international reputation. 

These assets have been built and continue to be developed with long-term plan-
ning and vision. There is more to be done. The Board has been a constant partner and city-builder, work-
ing with the City and other organizations collaboratively.  The Board believes that making Surrey globally 
competitive is a continual goal. 

The Year 2011 and now 2012 continue to bring fresh ideas from a strong base of volunteers. With a focused 
approach to a strategic plan, we were able to engage and re-engage members to get involved in their busi-
ness organization, define new paths for the organization and participate actively in economic development 
activities, from the perspective of business to government. That is the role of a Board of Trade. 

Highlights:
• Volunteers: Providing more focus and direct support for our 300 and growing volunteers serving in our 
now 18 standing teams 

• Events: We hosted a variety of events in 2011-2012 to serve our diverse membership base, from network-
ing events, keynote speaker events, educational workshops, international events and award events.
 
• Advocacy: The more formal structure to our public policy advocacy work played a key role advancing 
several issues of importance to our business community and garnered media attention from local media, the 
Leader Newspaper and the Now Newspaper as well as CBC, Global TV, CTV, Globe and Mail, News 1130, 
the Province Newspaper, CKNW and Vancouver Sun. Advocacy takes a long time, but is the tool that the 
Board of Trade brings to its membership, as their hidden employee working for our members to make doing 
business easier and to help ensure that our City is a better place to do business. We’ve started the wheels 
in motion to ensure that the Abbotsford International Airport is the regional airport of choice for South of the 
Fraser businesses and residents. We are proud to serve on their board of directors. 

• Membership Value: Increased marketing/membership services support with particular focus on delivering 
demonstrable direct value of membership through a comprehensive member value program. In the previous 
pages, you saw a menu that was developed, which highlights different services that our diverse membership 
can see value from. We are continually adding to this. 
 
• Membership and National Network: Our members are part of a national network, the Canadian Chamber 
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CEO Report – Highlights

of Commerce as well as the World Chamber of Commerce. 
• Community Events: The Surrey Board of Trade, within its resources, continues to be involved in commu-
nity events and committees.

• Media Partnerships and Marketing:  Media partnerships, both mainstream and otherwise, have been a 
valuable marketing tool for the Surrey Board of Trade. Our flagship communication vehicle, Business in Sur-
rey, distributed to all businesses highlights the issues, the member benefits, the networking that businesses, 
small or large, can use as a resource.  

• International: Building one-on-one formal relationships with key countries of focus, as identified by my 
international team; adding different services including a partnership with Export Development Canada plus 
working towards the creation of an International Business Centre. 
 
•Business Resource Centre
Serving a target market of potential business owners, the Business Resource Centre provides the following 
services which include name registration and declaration of partnership and proprietorship. Thank you to our 
sponsors of the Business Resource Centre:
 • Coast Capital Savings 
 • WorkSafeBC
 • City of Surrey
 • The Leader Newspaper

Staff: I want to thank my staff for their professionalism, commitment and hard work to ensuring the strength 
of the Surrey Board of Trade. 

Partnership – Committees that I participated in include:
 1. Surrey Board of Trade and Meyers Norris Penny Business Leaders Report    
   on current Surrey issues and trends
 2. Fraser Valley Real Estate Board Realtor’s Choice Awards
 3. Climate Smart in partnership with the City of Surrey
 4. Scholarships to SFU and Kwantlen Polytechnic University
 5. Community events – various which include the Big Bike - Heart & Stroke Foundation, Surrey  
  Food Bank, Vaisakhi, Diwali, Surrey Children’s
  Festival, Rotary Wine Festival, South Asian Business Association events,     
  school fundraisers, international events
 6. Diversity’s – Embracing Diversity Task Force
 7. Surrey Civic Treasures Judging Team

To close, the advocacy programs have matured and have led to greater influence amongst members, local de-
cision makers and politicians. This has resulted in the Surrey Board of Trade being more meaningfully involved 
in many of the major issues impacting business in the city, in the province and in our country. 
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The intensity level of our advocacy has continued to increase with the 
expansion of our advocacy teams under the new Strategic Plan. As 
you will see as you proceed through the pages of the Advocacy Re-
port (separate piece), each Team has pinpointed specific goals that are 
measurable and achievable. The Board of Directors represent the over-
all government relation’s structure The teams are:

1. Crime and Justice
2. Environment and Natural Resources
3. Finance and Taxation
4. Innovation
5. International Affairs 

       6. Social Policy
       7. Transport and Infrastructure
       8.    Post Secondary Funding

This doesn’t avoid daily issues that come forward that the Surrey Board of Trade is asked to 
take a position on - this is done in concert with the relevant team’s and Board Directors.

Policy & Communications Manager - Ray Hudson

The year ending December 2011 saw an operational surplus of $37,775.00 
after amortization of capital assets of $30,540.00.

In the interest of laying down a foundation to strengthen the organization, 
many events continue to be streamlined, with new events, services and ad-
vocacy initiatives undertaken to provide more services to existing members 
to make the organization more attractive to members.

The Surrey Board of Trade staff has done an excellent job over the past year 
in maintaining revenues and managing expenses. 

In summary, the Surrey Board of Trade is in a stronger position for the Year 
2011 into 2012 and has built a foundation of strength in case of any future un-
known financial expenses. 

Treasurer - Jeff Richards
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Independent Auditors’ Report

To the Members of Surrey Board of Trade:

We have audited the accompanying financial statements of the Surrey Board of Trade, which comprise the statement of financial
position as at December 31, 2011, and the statements of operations, changes in net assets and cash flows for the year then ended, and
a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with Canadian
accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with
Canadian generally accepted auditing standards. Those standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditors’ judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of the Surrey Board of Trade as at
December 31, 2011 and the results of its operations, changes in net assets and its cash flows for the year then ended in accordance
with Canadian accounting standards for not-for-profit organizations.

Surrey, British Columbia

February 28, 2012 Chartered Accountants

316 - 5455 152 St, Surrey, British Columbia, V3S 5A5, Phone: (604) 574-7211, 1 (888) 574-7211
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Surrey Board of Trade
Statement of Financial Position

As at December 31, 2011

2011 2010

Assets
Current
Cash 206,225 245,445
Term deposit (Note 3) 100,000 -
Accounts receivable 12,996 7,626
Prepaid expenses and deposits 3,482 9,173

322,703 262,244

Capital assets (Note 4) 549,521 559,734

872,224 821,978

Liabilities
Current
Accounts payable and accruals 71,909 61,523
Deferred revenue 7,120 5,035

79,029 66,558

Commitment (Note 5)

Net Assets
Unrestricted net assets 243,674 195,686
Investment in capital assets 549,521 559,734

793,195 755,420

872,224 821,978

Approved on behalf of the Board

Director Director

The accompanying notes are an integral part of these financial statements

1
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Surrey Board of Trade
Statement of Operations

For the year ended December 31, 2011

2011 2010

Revenue
Membership 453,981 379,418
Events 356,831 304,627
Member benefit programs 107,511 99,042
Business Resource Centre 74,683 84,019

993,006 867,106

Direct costs
Membership 52,619 14,544
Events 225,826 197,053
Business Resource Centre 15,418 21,607

293,863 233,204

Contribution margin 699,143 633,902

Expenses
Wages and benefits 489,373 458,464
Office 42,174 37,624
Occupancy costs 29,965 32,577
Advertising and promotion 16,960 12,195
Credit card and bank charges 11,652 9,299
Dues and conventions 11,460 10,859
Equipment lease and maintenance 10,299 21,486
Professional fees 9,470 9,331
Automobile expenses 6,725 6,211
Insurance 2,750 3,068

630,828 601,114

Excess of revenue over expenses before amortization 68,315 32,788

Amortization 30,540 28,569

Excess of revenue over expenses 37,775 4,219

The accompanying notes are an integral part of these financial statements

2
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Surrey Board of Trade
Statement of Changes in Net Assets

For the year ended December 31, 2011

Unrestricted
net assets

Investment in
capital assets

2011 2010

Net assets, beginning of year 195,686 559,734 755,420 751,201

Excess of revenue over expenses 37,775 - 37,775 4,219

Purchase of capital assets (20,327) 20,327 - -

Amortization 30,540 (30,540) - -

Net assets, end of year 243,674 549,521 793,195 755,420

The accompanying notes are an integral part of these financial statements

3
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Surrey Board of Trade
Statement of Cash Flows

For the year ended December 31, 2011

2011 2010

Cash provided by (used for) the following activities
Operating activities
Excess of revenue over expenses 37,775 4,219
Amortization 30,540 28,569

68,315 32,788
Changes in working capital accounts

Accounts receivable (5,370) 29,374
Prepaid expenses and deposits 5,691 (3,575)
Accounts payable and accruals 10,386 13,373
Deferred revenue 2,085 2,535

81,107 74,495

Investing activities
Purchase of term deposit (100,000) -
Proceeds on disposal of term deposit - 67,219
Purchase of capital assets (20,327) (16,247)

(120,327) 50,972

(Decrease) increase in cash resources (39,220) 125,467

Cash resources, beginning of year 245,445 119,978

Cash resources, end of year 206,225 245,445

The accompanying notes are an integral part of these financial statements

4
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Surrey Board of Trade
Notes to the Financial Statements

For the year ended December 31, 2011

1. Organization

The Surrey Board of Trade, was incorporated October 1964 under the Board of Trade Act of Canada to promote trade and
commerce in the business community by creating various programs to provide an economic awareness at all community,
educational and political levels. The Board of Trade is exempt from income tax under Section 149 of the Income Tax Act.

2. Significant accounting policies

The financial statements have been prepared in accordance with Canadian generally accepted accounting principles as
issued by the Accounting Standards Board in Canada and include the following significant accounting policies:

Financial instruments

Held for trading:

The Board of Trade has classified the following financial assets and liabilities as held for trading: cash, term deposit,
accounts receivable and accounts payable and accruals.

Any financial instrument whose fair value can be reliably measured may be designated as held for trading on initial
recognition or adoption of CICA 3855 Financial Instruments – Recognition and Measurement, even if that instrument would
not otherwise satisfy the definition of held for trading. The Board of Trade has designated cash, term deposit, accounts
receivables and accounts payable and accruals on initial recognition as held for trading, as doing so allows the Board of
Trade to eliminate or significantly reduce a measurement or recognition inconsistency; as the instruments are evaluated on
a fair value basis in accordance with the Board of Trade’s documented risk management strategy and reported to key
management personnel on that basis.

Held for trading financial instruments are subsequently measured at their fair value, without any deduction for transactions
costs incurred on sale or other disposal. Gains and losses arising from changes in fair value are recognized immediately in
the statement of operations.

Measurement uncertainty

The preparation of financial statements in conformity with Canadian generally accepted accounting principles requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements, and the reported amounts of revenues and expenses
during the reporting period.

Accounts receivable are stated after evaluation as to their collectibility and an appropriate allowance for doubtful accounts is
provided where considered necessary. Amortization is based on the estimated useful lives of capital assets.

These estimates and assumptions are reviewed periodically and, as adjustments become necessary they are reported in
excess of revenues and expenses in the periods in which they become known.

Capital assets

Capital assets are recorded at cost. Amortization is provided using the following methods at rates intended to amortize the
cost of assets over their estimated useful lives.

Method Rate
Building straight-line 35 years
Computer equipment declining balance 30 %
Office equipment declining balance 20 %

5
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Surrey Board of Trade
Notes to the Financial Statements

For the year ended December 31, 2011

2. Significant accounting policies (Continued from previous page)

Long-lived assets

Long-lived assets consist of capital assets. Long-lived assets held for use are measured and amortized as described in the
applicable accounting policies.

The Board of Trade performs impairment testing on long-lived assets held for use whenever events or changes in
circumstances indicate that the carrying value of an asset, or group of assets, may not be recoverable. Impairment losses
are recognized when undiscounted future cash flows from its use and disposal are less than the assets' carrying amount.
Impairment is measured as the amount which the assets' carrying value exceeds its fair value. Any impairment is included
in earnings for the year. Prices for similar items are also used to measure fair value of long lived assets.

Volunteer services

The Board of Trade and its members benefit from substantial services in the form of volunteer for various committees and
executive positions. Due to the difficulty of determining their fair value, volunteer services are not recognized in the financial
statements.

Revenue recognition

The Board of Trade recognizes revenue from membership dues when received. Revenue from other sources are recorded
when services are provided. Certain amounts received may be deferred until future periods and recognized when the
related expenses are incurred.

Recent Accounting Pronouncements

Canadian accounting standards for not-for-profit organizations

In October 2010, the Accounting Standards Board (AcSB) approved the accounting standards for private sector
not-for-profit organizations (NFPOs) to be included in Part III of the CICA Handbook-Accounting (“Handbook”). Part III will
comprise:

The existing “4400 series” of standards dealing with the unique circumstances of NFPOs, currently in Part V of the
Handbook; and

The new accounting standards for private enterprises in Part II of the Handbook, to the extent that they would apply to
NFPOs.

Effective for fiscal years beginning on or after January 1, 2012, private sector NFPOs will have the option to adopt either
Part III of the Handbook or International Financial Reporting Standards (IFRS). Earlier adoption is permitted. The Board of
Trade expects to adopt Part III of the Handbook as its new financial reporting standards. The Board of Trade does not
expect the adoption of Part III of the Handbook to have a material impact on its financial statements.

3. Term deposit

Term deposit consist of a Guaranteed Investment Certificate earning interest at 1.25% annually, with a maturity date of
January 16, 2012.

6
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Surrey Board of Trade
Notes to the Financial Statements

For the year ended December 31, 2011

4. Capital assets
2011 2010

Accumulated Net book Net book
Cost amortization value value

Land 120,060 - 120,060 120,060
Building 597,432 222,026 375,406 392,493
Computer equipment 108,622 94,669 13,953 13,782
Office equipment 125,015 84,913 40,102 33,399

951,129 401,608 549,521 559,734

5. Commitment

The Board of Trade is committed to a long-term operating lease for office equipment. The minimum aggregate annual lease
payments required to expiry are as follows:

2012 3,372
2013 3,372
2014 3,372
2015 3,372

13,488

6. Financial instruments

The Board of Trade as part of its operations carries a number of financial instruments. It is management's opinion that the
Board of Trade is not exposed to significant interest, currency or credit risks arising from these financial instruments except
as otherwise disclosed.

Fair value of financial instruments

The carrying amount of cash, term deposit, accounts receivable, accounts payable and accruals is approximated by their
fair value due to their short-term nature.

7. Capital management

The Board of Trade’s objective when managing capital is to safeguard the entity’s ability to continue as a going concern, so
that it can continue to provide services to members and advance the goals of the Board of Trade.

The Board of Trade sets the amount of capital in proportion to risk and manages the capital structure and makes
adjustments to it in light of changes to economic conditions and the risk characteristics of the underlying assets, as well as
with consideration of externally imposed capital requirements. In order to maintain or adjust the capital structure, the Board
of Trade may adjust the timing of expenditures or utilize available credit facilities.

8. Comparative figures

Certain comparative figures have been reclassified to conform with current year presentation.

7
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Dear Surrey Board of Trade Member:

In this document are the proposed changes to the Surrey Board of Trade Bylaws. 

The changes to the Surrey Board of Trade Bylaws are the recommendations of the Governance Team and 
are approved by the Surrey Board of Trade Directors. The Governance Team has been meeting for one year, 
reviewing each section of the Bylaws with a view to make it clearer, more concise and more reflective of the 
Board Governance Model. 

It is now up to you, as a Board of Trade member, to approve these changes. 

The Surrey Board of Trade is your organization. It is your role, as a member, to participate in the governance 
of this organization through the Annual General Meeting process. 

Sincerely,

 

 

Anita Patil Huberman
CEO, Surrey Board of Trade

 

PROPOSED CHANGES TO THE SURREY BOARD OF TRADE BYLAWS

CHANGE #1: ARTICLE 9 – ELECTIONS

ORIGINAL: 
9.1 There will be annual elections for a minimum of eight members to the Board for a term of two years from the day of their in-

stallation or such time until their successors are appointed. Directors so elected will take office at the annual general meet-
ing, which will be held prior to June 30th of each year, or at the next closest appropriate meeting. In the event of vacancies 
created during the year by resignation or other reasons, Directors may be appointed by the Board until the next annual 
general election. The expiring term of a director who is the first Vice President and who has been designated as president 
elect for the succeeding year shall be extended for one year to allow for succession to president. 

9.2 At its January meeting the Board will appoint a Nominating Team consisting of the Immediate Past President as chairper-
son, the President and not more than (3) three other Board of Trade members in good standing of which at least (1) one 
will not be a member of the Board.  The Nominating Team will recommend at least one candidate for each vacancy on the 
Board. The Nominating Team will review all nominations received within the time limited and will produce a report listing all 
nominees that meet the criteria as established by the Board.

9.3 A call for nominations will be made to the voting delegates in the February issue of the newsletter or by special mail to the 
membership no later than the end of January.
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9.4 Nominations may be made by any Board of Trade Member in good standing until March 31. Such nominations must be 
in writing, signed by two Members in good standing and received by the Board of Trade office prior to the regular close of 
business on March 31 or prior to the regular close of business on the nearest working day before March 31, should that 
date fall on a weekend or statutory holiday.

9.5 Any person nominated for office must agree to serve and be a Member in good standing.

9.6 A list of nominees and ballots will be sent to all voting delegates on record no less than 7 days prior to the voting deadline 
of May 31st .The ballots received will be counted on the nearest working day before May 31. The nominees for vacant po-
sitions receiving the highest number of votes will each be elected for a two-year term. Any one-year vacancies will be filled 
by candidates with the next highest number of votes until all positions are filled.

9.7 Before taking office, newly elected Directors and Officers will take, before a Mayor, justice of the peace or other suitable 
elected official, an oath in the following form:

  “I affirm (or I swear) that I will faithfully and truly perform my duty as…of the Surrey Board of Trade, and that I will,  
 in all matters connected with the discharge of such duty do all things, and such things only, as I shall truly and   
 conscientiously believe to be adapted to promote the purposes for which the Board of Trade was constituted ac 
 cording to the true intent and meaning of the same.  So Help Me God (or I so Affirm)”.

 

REVISED FOR APPROVAL:
To address not having a Board Election (voting process) if the number of available board vacancies equals or exceeds 
the number of candidates.

A Board Election costs the Surrey Board of Trade approximately $3,000. The current bylaws indicate that an election 
still has to take place even if the available number of board vacancies equals or exceeds the number of candidates to fill 
these vacancies.

A revision is being brought forward for your approval, for this year’s AGM: 

ARTICLE 9 – ELECTIONS
9.1 There will be annual elections to fill any vacancies on the Board of Directors (with voting to take place only if the number 

of eligible nominees exceeds the number of vacancies on the Board of Directors). Directors so elected (or acclaimed) will 
take office at the next annual general meeting, which will be held prior to June 30th of each year, or at the next closest 
appropriate meeting, and will hold office for a term of two years from the day of their installation or until such time as their 
successors are appointed. In the event of vacancies created during the year by resignation or other reasons, the Board of 
Directors may appoint qualified individuals to fill those vacancies until the next annual general election. The expiring term 
of a director who is the first Vice President and who has been designated as president elect for the succeeding year shall 
be extended for one year to allow for succession to president.

9.2 At its January meeting, the Board of Directors will appoint a Nominating Team consisting of the Immediate Past President 
as chairperson, the President and not more than (3) three other Board of Trade members in good standing, of which at 
least (1) one will not be a member of the Board and determine the eligibility criteria that each nominee must meet in order 
to qualify for election or when an election is not required under 9.1, to be acclaimed. The Nominating Team will review all 
valid nominations received and will produce a report listing all nominees that meet the eligibility criteria established by the 
Board of Directors. If the number of eligible nominees exceeds the number of vacancies on the Board of Directors, the 
Nominating Team will recommend at least one eligible nominee for each vacancy on the Board of Directors and voting will 
take place in accordance with these bylaws. If the number of eligible nominees does not exceed the number of vacancies, 
no voting will take place and all of the eligible nominees will be acclaimed as directors prior to the June AGM. If vacancies 
still remain after such appointments, the Board of Directors may appoint other qualified individuals to meet the full allot-
ment of required directors.

9.3 A call for nominations to the Board of Directors will be made to the voting delegates in the February issue of the newsletter 
or by special mail to the membership no later than the end of January, and shall include eligibility criteria as approved by 
the Board of Directors.

9.4 Nominations to the Board of Directors may be made by any Board of Trade Member in good standing until March 31. Such 
nominations must be in writing, signed by two Members in good standing and received by the Board of Trade office prior 

PROPOSED CHANGES TO THE SURREY BOARD OF TRADE BYLAWS
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to the regular close of business on March 31 or prior to the regular close of business on the nearest working day before 
March 31, should that date fall on a weekend or statutory holiday.

9.5 Any person nominated to the Board of Directors must agree to serve and be a Member in good standing.

9.6 In the event that voting will take place, a list of eligible nominees and ballots will be sent to all voting delegates 
on record no less than 7 days prior to the voting deadline of May 31st. The ballots received will be counted on 
the nearest working day before May 31. The nominees for vacant positions receiving the highest number of votes 
will each be elected for a two-year term. Any one-year vacancies will be filled by candidates with the next highest 
number of votes until all positions are filled. If vacancies remain, the Board of Directors may appoint other quali-
fied individuals to meet the full allotment of required directors.

9.7 Before taking office, newly elected Directors and Officers will take, before a Mayor, justice of the peace or other suitable 
elected official, an oath in the following form:

  “I affirm (or I swear) that I will faithfully and truly perform my duty as...of the Surrey Board of Trade, and that I will, in all 
matters connected with the discharge of such duty do all things, and such things only, as I shall truly and    
conscientiously believe to be adapted to promote the purposes for which the Board of Trade was constituted ac  
 cording to the true intent and meaning of the same. So Help Me God (or I so Affirm)”.

CHANGE #2: ORIGINAL - ARTICLE 7 – DUES AND ASSESSMENTS
7.1 Amount of Fees
  (1) The Board, may from time to time propose amendments to the structure of Membership fees.
  (2) By a simple majority vote the Members will determine the membership fee structure at a General Meet 

   ing.  The Membership fees will remain in force until subsequently amended.
  (3) The Surrey Board of Trade membership fees may be increased by the Board of Directors on an annual  

   basis up to an amount equal to any increase in the cost of living index without requiring further approval  
   of the membership.

REVISED:
7.1 (3)
The Surrey Board of Trade membership fees may be increased by the Board of Directors on an annual basis up to an   
amount equal to any increase in the Greater Vancouver cost of living index without requiring further approval of the membership.

*The cost of living index-Greater Vancouver area to be used. 

CHANGE #3: Executive Team - Change – President, Treasurer, 1st Vice-President. 
Eliminate 4 Vice-President positions
The Bylaw Change that would result from this is:

ARTICLE 11 – OFFICERS
11.1 Officers will consist of a President, Immediate Past President (IPP), 1st Vice President, 2nd Vice President four 
undesignated Vice Presidents, and a Treasurer. The President, 1st Vice President, 2nd Vice President and Treasurer will 
be appointed by resolution of the Board at the before the final Board meeting prior to the Annual General Meeting. These 
officers will take office at the Annual General Meeting. The four undesignated Vice Presidents will be elected by the Board 
at the first meeting of the board, or at such time as appropriate, after the Annual General Meeting.

11.2 The President will preside at all General and Board meetings. The President will regulate the order of business at 
such meetings, receive and put lawful motions and communications to the meetings, and other such matters the President 
thinks concern the Board of Trade. The President will, with the CEO, sign all papers and documents requiring signature on 
behalf of the Board of Trade, unless someone else is designated by the Board. It will be the duty of the President to present a 

PROPOSED CHANGES TO THE SURREY BOARD OF TRADE BYLAWS
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general report of the Board of Trade activities of the year at the AGM.
(1) The 1st Vice President will act as chairperson in the absence of the President. The 1st Vice Presi-
dent will assist the President with the President’s duties by attending functions and making presentations 
whenever requested to do so by the President.
(2) The President will select a director one of the four undesignated Vice Presidents to act as chairper-
son in the absence of the President.  and The 1st Vice President with the 2nd Vice President will assist the 
President and 1st Vice President in their duties.
(4) The Treasurer will have charge of all funds of the Board of Trade, see that they are deposited in a 
recognized financial institution selected by the Board and pay, or cause to have paid, amounts approved by 
Board acceptance of the Annual Operating Budget. The Treasurer will see that a regular account of the in-
come and expenditures of the Board of Trade is developed, and an audited statement is prepared for presen-
tation to the AGM and any other time required by the Board. The Treasurer will supervise such investments 
of the funds of the Board of Trade as the Board may direct subject to a two-thirds majority of Directors being 
required to transfer monies from any designated Board of Trade fund to a the Board of Trade operating fund.

11.3 The President and the 1st Vice President will not serve for more than one consecutive year in of-
fice. The Treasurer and the four undesignated Vice Presidents may serve for no more than three (3) consecu-
tive years in office.

***************************************

14.9  The Executive Team:
(1) Will be appointed by the Board at its first meeting following the annual election. the President, Treasurer, 1st 
Vice President, 2nd Vice President. 
(2) A quorum will be four. 
(3) Will be specifically charged with the financial affairs and general
administration of the Board of Trade. 
(4) Will transact business of a nature not requiring the attention of and the consideration of the Board and will 
have such power as the Board may determine. Decisions of the Executive Team will be final in matters where 
such authority is specifically delegated by the Board and will promptly report its actions for ratification by the 
Board.

PROPOSED CHANGES TO THE SURREY BOARD OF TRADE BYLAWS
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CRIME AND JUSTICE TEAM 
Considers and reports matters of concern in the field 
of justice and crime. 

TEAMS 

 

The Surrey Board of Trade currently has a variety of teams, in addition to the Board of Directors whose 
responsibility it is to research and respond to government legislation and to introduce changes, programs 
and policies that will assist and benefit the business community and Surrey Board of Trade staff. If you 
are a member in good standing with the Surrey Board of Trade you are eligible to join one of the following 
teams with available vacancies. These teams contribute to the economic development of Surrey through 
their various mandates. If you are interested, please contact Anita Patil Huberman at anita@businessin-
surrey.com for an application, for approval by the Chair of each of these teams.

ENVIRONMENT 
Monitors and reviews environmental issues that affect 
Surrey. They also organize an annual environment 
event and promote environmental initiatives for business.

SURREY BUSINESS AWARDS TEAM
This Team focuses on nominations, which are 
short-listed to three finalists in each award cate-
gory. Afterwards, over a three-week time period, 
teams of two people from the Team interviewed 
the finalists. They ask in-depth questions about 
the business and the people in their business. A 
detailed assessment form is used to shortlist the 
finalists and to determine the winners, taken from 
the National Quality Institute Awards of Canada.

FINANCE TEAM – OPERATIONAL
Participates in the development of a capital budget 
and operating budget, to review new initiatives with 
a view to their impact on operations from a financial 
perspective.

FINANCE & TAX TEAM – ADVOCACY
The objective of the Finance & Taxation Team is 
to consider and report matters of concern in the field 
of finance and taxation. They initiate the preparation 
of policy reviews, analyses, and reports of financial 
issues.

EDUCATION TEAM
To create awareness and to meet the learning needs of 
members and non-members by facilitating, endorsing 
and promoting educational opportunities. The focus of 
the Surrey Board of Trade Education Team includes 
business and professional development opportunities, 
mentoring and the presentation of international busi-
ness opportunities. This team also manages the an-
nual Surrey Women in Business Awards. This team 
also oversees the Youth Leadership Program.

POLICE OFFICER OF THE YEAR AWARDS TEAM
This Team organizes the nominations from the 
community and the nominations from within Sur-
rey Detachment to celebrate the accomplishments 
of the members, municipal employees, volunteers 
and of course our businesses that support the 
Surrey RCMP. The partnership between the Surrey 
RCMP and the Surrey Board of Trade in delivering 
this event builds on the communication between both 
parties to ensure safety and reduction of crime for the 
business community in Surrey. 
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INTERNATIONAL TRADE TEAM 
Leads the efforts in international policy issues. 
They review trade and investment developments 
and make recommendations on policy positions 
to be taken to all levels of government. 

SOCIAL POLICY TEAM 
Considera and reports on matters of concern in the 
field of labour, immigration, homelessness and other 
social issues as they relate to business.

GOVERNANCE TEAM 
The Governance Team reviews and updates the 
SBoT’s Bylaws to reflect the changing environment 
in which it operates, and to establish and maintain 
the internal policy of the SBOT by composing writ-
ten internal policies for the roles of the Board/Execu-
tive Team’s in relation to the staff and the CEO. Our 
Bylaws need to be regularly reviewed to ensure we 
reflect the highest of standards in our own practices.

INNOVATION TEAM
(a) Attracts new capital and investment in a commu-
nity; (b) Promotes research and development in local 
post secondary institutions and the local community 
to bring new products and services to the market 
through the introduction of new technology, process 
and systems; (c) Results in new or existing compa-
nies clustering around such research and develop-
ment thereby generating new, higher paying jobs for 
the community; and (d) Generates further demand 
for existing businesses’ products and services.

The mandate of the Innovation Task Force is to de-
velop an innovation strategy for the SBOT that sup-
ports and provides foundation to the SBOT eco-
nomic development plan that focuses on leadership, 
growth, advocacy and support of members by chart-
ing a critical path to establish and promote the South 
Fraser region as a centre for innovation that show-
cases regional innovation achievement and fosters 
an environment for building and nurturing innovation, 
attracting new and leading innovation companies to 
base their operations in the South Fraser Region, 
building on existing SBOT entrepreneurial and youth 
programs  by connecting such programs to innova-
tion projects and engaging young entrepreneurs in 
local high schools and post secondary institutions 
and local businesses in innovation projects that gen-
erate regionally based high paying employment op-
portunities and jobs.

AMBASSADOR TEAM
The Ambassador Team is a team that doesn’t have 
any regular meetings. Ambassadors are asked to at-
tend events, wear the Ambassador Nametag, and at 
events ensure that people are networking with each 
other. Ambassadors introduce - make connections 
at events. Further to this, Ambassadors have a role 
to encourage businesses to join the Surrey Board 
of Trade and encourage existing members to take 
advantage of the services being offered through the 
SBOT. Training can be offered by attending either 
the monthy Breakfast in the City event or the Fu-
ture Member Orientation. Our Membership Services 
Manager would need to meet with you, and approve 
you to represent the Surrey Board of Trade in such a 
prestigious, professional manner.

TRANSPORTATION TEAM 
Considers and reports on matters of concern in the 
field of transportation area, focusing on air, border 
crossing, water, road, and rail transportation.

GOLF TOURNAMENT TEAM
Responsible for organizing the golf tournament.
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Mentorship is an important training and development tool for upward professional progression. 
Many CEO’s that have had the opportunity of being mentored credit this to their success. It is also 
professionally rewarding for those mentoring. It allows us to grow, evolve, question and simply 
learn who we are. 

For the 5th year, the Surrey Board of Trade has partnered with Junior Achievement of BC to de-
velop the Youth Leaders of Today Mentorship Program. We have chosen to work with high school 
students; grades ten to twelve, versus university students to help youth develop practical career skills 
while they are in their earlier years.  Students at this age particularly are searching for their identity in 
this world and the opportunity of mentorship will guide them in this decision making process. 

Being asked to serve as a mentor is an honour. It indicates that the company has faith in the person’s 
abilities and trusts him or her to have a positive impact on the situation. The Surrey Board of Trade 
along with Junior Achievement has carefully pre-selected a group of six working professionals to 
direct this program. They met with the students on a weekly basis at Surrey District Education Cen-
treto guide them through the development of their own company.  These advisors are well versed 
in the areas of finance, entrepreneurship, marketing, and communications and will coach students 
to experience the excitement and future career potential in developing their own business.   

The students learned about business ethics, sales strategies, raising capital and managing money. 

The group of 28 students that were selected through the Surrey School District chose their ex-
ecutive roles and each student also acted as a shareholder within the business. Real cash was 
exchanged, with the hope of making a profit to donate to a selected charity as well as divide 
amongst the shareholders.

SURREY BOARD OF TRADE and JUNIOR ACHIEVEMENT OF BC 
YOUTH LEADERS OF TODAY MENTORSHIP PROGRAM
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Kwantlen Scholarship Award                          AGM 2011                   All Candidates Dialogue - City Election

or

All Candidates Dialogue - Panelists   Andrew Petter and Adrian Dix                Anita With Cyndy Hill - Surrey Libraries

   Anita With Nigel Watkinson          Anita and Dave Hayer             BEA 2011 - Math4Me - Shirley Samujh

               Bijoy Samuel                    BEA 2011 Canada India Business Council                  BEA 2011 - Team

Business Connections
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        Board Induction 2011                        Board Strategic Planning                                  Networking

or

Business & Families Dialogue          Business  &Transportation Dialogue             Homelessness Dialogue

Canada India Business Reception       Canadian Chamber Convention                       Business Reception

Canadian Western Bank Panorama Ridge       Coffee with the President                     Community Safety Officer Support

Business Connections
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Community Support - Police           Whalley Printers Team                Donation to Surrey Homelessness Fund

or

Police and Business Awards                   K-12 Meeting                                     Anna Matthewson

Environment & Business Awards                    Families Bijoy Dialogue                             Federal Budget Tax Panel

    First Nations Cultural Support                  Fish Lander Seafoods                       Pravin, Anita, Fraser, Mary Jane

Business Connections
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        Gift to Fraser MacRae                Globe 2012 Clean Technology Panel      Guildford Town Centre Reception

or

      Heart & Stroke Big Bike                                 HSBC                                 IIFA Team - WizCraft in Surrey

Indra, Nigel, Anita - Newton 2011            Jim Mihaly, Bernie Magnan           John Kearns & Councillor Bruce Hayne

Laurae McNally -  School Trustee Chair               Laurel Place                                     With  Marlyn Graziano, Cyndy Hill

Business Connections
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Mary Jane and Premier Clark       Mary Lou & Cheryl Bishop                                  Lark Group Team

or

          Membership Event                             Membership Event                            Minister of Finance Roundtable

Ministry of Finance Presentation                       Networking              MOU & Canada India Business Council

    National Revenue Roundtable                            Networking                                             Networking

Business Connections
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or

                

               

                

Networking
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Nigel Watkinson (Mumbai)               Pattullo Bridge Business Dialogue                            Networking

or

      Police and Business Awards             Police Officer of the Year 2011                    Premier Clark and Arthur Coren

      PwC Grand Opening                    Transportation Security Course                            SABA 2011

    Sandman Hotel & Jack Boyce         Sandman/Moxies Summer Reception               SBOT Business Leadership Series

Business Connections
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      Golf with Mark Madryga                     SBOT Leadership Surrey Series       SFU Lunch with Fraser MacRae

or

    Kwantlen President  Address                      SMH Outpatient                          Surrey Business Excellence Awards

Surrey Children’s Festival - Support        Surrey Industry Tour Breakfast                Surrey Writers’ Conference 2011

      Top 25 under 25 Winners                     Top 25 under 25 Awards                   Treasury Board President - Tony Clement

Business Connections
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Notes



The above chart used the banks’ most comparable account to the Deposit-for-free Business Account™ as of June 3, 2011. For details, visit www.ridiculousfees.com.

Monthly Business Deposit Fees

CIBC

$54

BMO
$51

$0

Is your small business
paying for their big one?

Stop paying ridiculous business banking fees with The Deposit-for-free Business Account.™

It’s just like the name says - make as many deposits as you like without paying a dime. Plus there’s no monthly fee and
you only pay 85¢ for each withdrawal. Because you should be the one who benefits from your success. Not your bank.

To calculate how much you’d save or to find out more, visit www.ridiculousfees.com, call us at 1.888.517.7000
or just drop by your local branch.



Board of TradeBoard of TradeBoard of Trade
SURREY

Your Business Advantage

www.businessinsurrey.com




