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SURREY BOARD OF TRADE POLICY AND CONTINUED FOCUS ON  
YOUTH ENTREPRENEURSHIP 

 
Given persistently high rates of youth unemployment in British Columbia—at 13.6%, more than 
double the national average—preparing youth to follow an entrepreneurial path is not only an 
acceptable choice, but a strategic decision. There are many programs in BC and in Canada that 
introduce youth to career pathways, but not enough are available that support young people in 
developing practical entrepreneurial skills. This policy is about enhancing the focus on youth 
entrepreneurship by supporting the current workforce as well as our future business owners. 
Nurturing entrepreneurial skills in elementary students is a key part of this strategy as it helps 
create sustainable and long-term impact. 

 
A Surrey Board of Trade Success Story: A Long-Term 
Commitment 
 
Surrey is a young, rapidly growing city with one third of its population under the age of 19. While 
this is a source of strength, it creates strains in key areas such as programs and services, 
housing and the job market. Statistics show that youth unemployment and underemployment is 
rising and entry-level wages do not cover the cost of living. The Surrey Board of Trade (SBoT) 
launched a Youth Entrepreneurship and Advocacy Action Plan in 2016, which is led by a team of 
youth and business leaders. The goal of the Action Plan is to combat unemployment, promote 
entrepreneurship and improve economic prospects for Surrey youth through targeted services, 
events, programming and mentorship.  
 
Vital Signs 2015, a Coast Capital Savings sponsored survey of Surrey youth aged 12 to 24, 
showed that older youth overwhelmingly felt they had not received adequate life skills training in 
their elementary and secondary years and were unsure of their ability to successfully transition 
out of school into stable fulfilling employment. With this in mind, a key component of the SBoT 
strategy is to empower local elementary and secondary teachers to effectively teach 
entrepreneurship. Through a partnership with PowerPlay Strategies, a Surrey-based company 
that specializes in entrepreneurial education for youth, educators have been provided with 
turnkey resources and training. The customized solution also includes meaningful mentorship 
opportunities with the local business community.  

 
PowerPlay Young Entrepreneurs is a curriculum-based program for grades 4-8 classrooms. Each 
individual student creates a real business by developing a business plan, product and marketing 
materials. They get loans, make sales and donate a portion of their profits to charity. This 
authentic, hands-on learning experience has proven to be highly engaging for all types of 
learners. Students develop practical entrepreneurial skills such as creativity, critical thinking and 
communications that can support them in all areas of life. They also discover that 
entrepreneurship is a viable career path. 
 
Surrey Board of Trade also leads a second PowerPlay program called Project Enterprise in 
secondary school classrooms. Students implement real social enterprises and discover their 
ability to be change makers. They redefine success in business from an exclusive focus on 
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profits to one that prioritizes people, the planet and profits. Whether coming up with a product 
that is environmentally friendly or addresses a social issue, students are encouraged to innovate 
and think outside the box. They conceptualize product ideas, develop prototypes and complete a 
market test. Again, this real-world approach to learning helps young people develop an 
entrepreneurial mindset that is needed in a highly competitive marketplace.  
 
Together the Surrey Board of Trade and PowerPlay Strategies have created a model that can be 
easily adopted in other communities. In fact the Surrey Board of Trade has been focused on 
entrepreneurial strategies for youth for the past 10 years.  
 

Supporting the Current Workforce 
 
With half of all owners of small and medium-sized business in Canada retiring in the next decade 
and youth unemployment more than double the rate of older age groups, youth entrepreneurship 
is an opportunity to create jobs for themselves and others, generating tax revenue and producing 
the products and services that will play a vital role in our economic success. We need more of 
them. Corporations need to stop simply providing jobs and instead incubate entrepreneurial 
talent.  

On a global scale, there are 73 million people between the ages of 15 and 24 who are currently 
unemployed; the 15 to 18 per cent of youth in Brazil, Canada, Russia and the USA, the 21 to 23 
per cent of youth in France and the United Kingdom, and the 30 to 52 per cent of youth in Italy, 
Spain and South Africa. These are the young people we should be worried about, but they’re also 
the ones entrepreneurship can help save. The time for our governments to invest in creating and 
supporting youth entrepreneurship programs is now, because as scary as those unemployment 
figures are, they’re only set to climb higher, according to findings from the G20 Youth 
Entrepreneurs’ Alliance. 1 

The fear with youth unemployment is not just that this generation will potentially suffer from 
mental health issues related to long stretches of joblessness, or the fact that it creates a bigger 
strain on taxpayers paying unemployment benefits and parents who have to dig into retirement 
money earlier to support children for longer stretches of time, but that high levels of 
unemployment can often lead to crime, social unrest and even violence. 1 
 
Further, there are plenty of small communities in Canada currently struggling to find 
opportunities for their young people, particularly amongst the First Nations. Growing up in 
remote areas that lack traditional opportunities for growth and employment has contributed to 
some serious long-term issues for these communities: it’s a dismal fact that our First Nations 
youth are more likely to end up incarcerated than to graduate from high school, and currently 
represent 18 per cent of prisoners despite only being roughly 2.8 per cent of the population.  
 
Giving young people a real opportunity to regain control over the direction of their lives can 
reduce the crippling malaise and hopelessness that permeates communities with vast numbers 
of unemployed youth. With basic business education and access to microloans, the economic 
ecosystem of whole communities can change drastically: small businesses create local jobs and 
keep capital circulating in communities.  
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The United Nations focuses on Youth Entrepreneurship and is a good platform for the following 
recommended policy areas (amended to focus on BC and Canadian needs). 

Recommended Policy Areas  
(note some of these are focused on by both levels of government – this is a holistic statement of 
focus on youth entrepreneurship by the Surrey Board of Trade) 
 

1. Optimize the Regulatory Environment 
 

Impediments for young entrepreneurs:  

• registration costs  

• regulatory procedures  

• distrust in regulatory environment 

• limited knowledge of regulatory issues such as copyright 

• patent or trademark regulations  
 

Recommendations for Policymakers:  

• benchmark time and cost of starting a business  

• balance regulation and standards with sustainable development objectives  

• review and where appropriate simply regulatory requirements (licenses, procedures, 
administrative requirements)  

• enhance ICT-based procedures for business registration and reporting  

• introduce one-stop shops (chambers of commerce/boards of trade) to bundle procedure  

• make contract enforcement easier and faster  

• carry out information campaigns on regulatory issues  
 

2. Enhance Entrepreneurship Education and Skills Development 
 
Impediments for young entrepreneurs:  

• Inadequate integration of entrepreneurship in the education system  

• Limited practical and experiential opportunities  

• Lack of and/or limited orientation to enterprising attitudes  

• Comfort level, behaviors and skills of teachers  

• limited and/or poor quality business development services 
 
Recommendations for Policymakers:  

• Mainstream entrepreneurship awareness from the primary school level 

• Promote entrepreneurship through mandatory course requirements, extra-curricular 
activities, visits to businesses at both the primary, intermediate and secondary levels 

• Support entrepreneurship courses, programs at higher education institutions and 
universities 

• Promote vocational training and apprenticeship programs 

• Promote experiential and learning-by-doing methodologies 
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• Encourage entrepreneurship training for teachers 

• Promote entrepreneurship educators’ networks 

• Introduce or strengthen youth-oriented and youth friendly business development 
services 

• Encourage tailored local material, case studies and role models and foster interactive on-
line tools 

 

3. Facilitating technology exchange & innovation: 
 
Impediments for young entrepreneurs:  

• Lack of ICT skills 

• Inadequate infrastructure (physical workspace, digital infrastructure, access to reliable 
and cheap electricity) 

• Insufficient technological readiness 

• Limited linkages between youth-led start-ups and growth-oriented entrepreneurs and 
investors 

 
Recommendations for Policymakers:  

• Promote training of ICT skills for youth 

• Make available ICT technologies to youth, especially marginalized young people 
(including aboriginal youth) 

• Implement policies to support technology incubators, R&D labs and cluster development 

• Support work opportunities for young people in existing business incubators, knowledge 
hubs and science parks 

• Encourage university-based research commercialization and entrepreneurship centres to 
support youth-led innovation and facilitate skill acquisition among young people 

• Invest in innovation through grants, tax breaks and other incentives that encourage 
public-private partnerships and university-industry collaboration 

• Foster youth-led businesses’ skills development and market access through business 
linkages 

• Support youth-led businesses through mentorship of large buyers 

 
4. Improving Access to Finance: 
 
Impediments for young entrepreneurs:  

• Inappropriate and/or lack of youth friendly financial products 

• Excessive restrictions  

• Low financial literacy levels 

• Credit and collateral requirements 
 
Recommendations for Policymakers:  

• Facilitate the development of youth-friendly financial products, including mobile banking 
technologies 

• Inform young people of youth-oriented financial services, including informal lending and 
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other viable financing options 

• Undertake financial sector reforms aimed at increasing financial inclusion 

• Implement youth-oriented financial literacy training 

• Support public-private partnerships aimed at building the financial sector’s capacity to 
serve start-up’s 

• Recognize business development support and mentoring in lieu of traditional collateral 

• Implement policies that promote access to finance for youth 

• Encourage provincial governments to provide a longer student loan repayment or deferral 
program to graduates who start businesses. 

• Encourage young entrepreneurs to buy existing businesses from retiring business 
owners through a program similar to the RRSP first-time home buyer plan, and offer 
retiring owners incentives to sell. 

 

5. Promote Awareness and Networking: 
 
Impediments for young entrepreneurs:  

• Negative attitudes towards entrepreneurship 

• Insufficient promotion of role models 

• Underdeveloped young entrepreneur networks 

• Insufficient promotion of entrepreneurship opportunities 
 
Recommendations for Policymakers:  

• Highlight the talent of young entrepreneurs and the benefits of supporting/investing in 
them 

• Support the recognition of failure as part of learning on how to succeed 

• Support youth entrepreneurship competitions and awards 

• Promote knowledge exchange between established business people and aspiring young 
entrepreneurs 

• Encourage the development of young entrepreneurs’ and peer networks 

• Leverage social media and other communication tools and platforms 

• Reach out and deploy information on business opportunities to youth 
 

IN SUMMARY: 
The Surrey Board of Trade recommends that the Provincial Government work with the Federal 
Government:  
 
1. Create a comprehensive youth entrepreneurship strategy.  
 
2. With regards to K-12 education, it is suggested that the Federal Government help facilitate 
collaboration between the provinces and territories regarding best practices in entrepreneurship 
education. 

 


