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SUMMARY
As part of its support to Surrey businesses in responding to COVID-19 pandemic workforce, workplace
and operational challenges, the Surrey Board of Trade (SBOT) has been conducting a series of short and
focused pulse surveys to find out business impacts, needs and how their economic situation evolves
over the course of the pandemic.
On behalf of the SBOT, Human Capital Strategies (HCS) is collecting and analyzing the only real-time
labour market information in Surrey to identify those employers, sectors and workers most impacted
and most in need of support in Surrey. The results of this survey will provide SBOT with the facts to
build, tailor services and advocate for Surrey businesses and their workforce.
The first pulse survey was launched by SBOT on October 5th, 2020 and closed October 23rd, 2020.
This second pulse survey was launched on January 11th, 2021 and closed January 22nd, 2021; and the
third most recent survey was launched April 14th, 2021 and closed May 4th, 2021.
RESPONDENT SECTORS AND SIZE
Goods-producing Surrey businesses totaled 30% of total respondents; and service-producing Surrey
businesses totaled 70% of all respondents. The largest industries in the survey responses were:
•
•
•
•

Manufacturing – 15.45%
Other Sectors – 11.82%
Construction – 11.82%
Finance & Insurance – 8.18%

Over 67% of respondents indicated having less than 50 employees (down from over 75% in the last two
Pulse Surveys), while over 88% indicated having less than 500 employees (compared to 95% in the past
surveys). 55% of respondents have less than 20 employees.
COVID-19 IMPACTS ON BUSINESS
Of the survey respondents, none indicated closing their Surrey businesses permanently in this current
survey, while 5.26% have temporarily closed. Both these numbers have decreased when compared to
January 2021, though the number that have closed may be understated as closed businesses would be
less likely to receive and/or respond to this survey. The other respondents are on a continuum in terms
of degree of opening.
•
•
•
•

12.63% have partially re-opened;
25.26% have mostly or fully re-opened;
14.74% have seen their business increased; and,
20% have experienced no impact.

Prepared by Human Capital Strategies for the Surrey Board of Trade

1

While many respondents stated that their business is either maintaining or thriving currently, a quarter
of the survey respondents selected the ‘other’ option and provided comments to clarify. In reviewing
the comments, many Surrey businesses have experienced a significant reduction in volume and/or
revenues, shifted their business models and/or moved to remote working, or reduced staff or staff
salaries.
REVENUE CHANGES
While over 23% of respondents have experienced an increase in revenue when compared to February
2020, over 32% have experienced a decline in revenue of 20% or more since last year. This number is
down by over 10% since the January 2021 survey.
Almost 14% percent of respondents have seen a decrease in revenue of at least 60%, which is similar to
what respondents indicated in January 2021.
SHIFT TO E-COMMERCE OR DIGITAL WORK
The number of respondents that have shifted to 100% digital has doubled since fall 2020, and, in spring
2021, remains similar to January 2021, at over 13%. 50% of businesses reported some degree of shift to
digital work, while those that reported no digital work increased slightly to over 38% compared to 31%
in January 2021.
STAFFING CHANGES
62% percent of respondents indicated that they are at/or exceeding pre-pandemic levels of full-time
staff, up from 44% in the fall and 41% percent in January 2021. There was also a decrease in the number
of Surrey businesses that reported that 40% or more of their full-time staff had been reduced.
KEY BARRIERS TO EMPLOYEES RETURNING TO WORK, RETAINING AND RECRUITING EMPLOYEES
The key barriers to bringing back and/or retaining workers most cited by respondents were employees’
concerns about safety concerns at work and the rising number of virus cases in the community. After
this, Surrey businesses cited staffing costs and social distancing requirements as the next greatest
barriers in retaining staff. When it comes to getting staff to return to work during the pandemic, Surrey
businesses shared that Provincial Health Orders/closures and employee preference to continue working
remotely were their next greatest barriers.
The top key challenges to recruiting new staff reported by businesses are not enough skilled labour in
their industry, the inability to offer a set work schedule or guaranteed hours of work and ‘other’ (over
half of these indicated no recruiting challenges). A lack of skilled labour in the region and competition in
their industry were other recruiting challenges reported.
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EXTENT OF CERTAIN CHALLENGES
The four biggest areas of concern that businesses reported in response to this question in April 2021
were:
•
•
•
•

Staff absences because they cannot offer work from home;
Not being able to ship goods because of a disrupted supply chain;
A decrease in demand for their product/service; and,
Shifting to new products/services in order to remain in business.

Heightened public fear/caution causing customers to avoid our location/services, a decrease in demand
for products/services, disruptions in the services or supplies need to run the business successfully all
remain significant experiences reported by Surrey businesses in April 2021.
USE OF EXISTING GOVERNMENT RELIEF PROGRAMS
The most used government programs continue to be Canada Emergency Wage Subsidy (CEWS), Canada
Emergency Business Account (CEBA) and Canada Emergency Rent Subsidy (CERS). All others are either
not needed or Surrey businesses do not qualify.
USEFULNESS OF TYPES OF ASSISTANCE PROGRAMS
The most popular types of assistance among Surrey businesses are:
1. General tax credits/cuts (80% believe very or somewhat useful)
2. Better/more payroll tax breaks (76%)
3. Reduced interest (70%)
4. Greater economic stimulus funding like business improvement grants (65%)
The options of least interest to Surrey employers are:
1. Business counselling (47% not useful at all)
2. Suspension on loan repayments (41%)
3. Better/more rent or lease assistance (35%)
EMPLOYEE TRAINING PROGRAMS
In April 2021, while the most frequent training by businesses has been health and safety (67%) and
software and computer skills (44.4%), the areas in which they need most help now are mental
health/wellness (38.1%), soft skills (38.1%) and technical skills (28.6%).
REMOTE WORKING
While 36% of Surrey businesses’ staff were not working remotely in January, this decreased to 31.8% in
April 2021. 38% of businesses had 40% to 100% of their workforce working remotely in April 2021.
Of those businesses with remote staff in April 2021, two-thirds (66.7%) expect all staff or a portion (i.e. a
hybrid model) to remain working remote after vaccination.
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QUESTIONS ABOUT VACCINES & PLANS FOR RECOVERY
Knowing one’s rights as an employer around staff vaccination hesitancy and knowing how to manage a
blended staff of vaccinated and non-vaccinated were the two most frequent concerns among
businesses. Similarly, uncertainty about their responsibilities as an employer and safety measures to
keep in place after staff are vaccinated, were two other less frequent concerns.
When asked about businesses practices implemented during the pandemic, businesses are most likely to
maintain practices related to local purchasing, mental health training, remote working and physical
barriers, while dropping those related to use of PPE, limited capacity and reduced hours. Most
respondents indicated that the current vaccine rollout has not had an impact on business practices yet.
EXPECTATIONS ON RETURNING TO PRE-COVID STAFF AND REVENUE LEVELS
When asked when they expect business to return to pre-COVID staffing and revenue levels, 33% of
Surrey businesses indicated that they were now back to pre-pandemic levels and another 30% expected
this to be the case within the second half of 2021. One-third of respondents indicated that they do not
expect to reach pre-pandemic levels of staffing and revenue until at least 2022, while another almost 2%
indicated that they do not expect to ever reach the same levels.
Of those who had responded to both the January 2021 survey and the October 2020 survey, 23% are
feeling more optimistic than they were in January 2021, while 20% are feeling more pessimistic. 55% of
respondents to both surveys are feeling similarly to when they last responded to the survey.
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INTRODUCTION
The coronavirus pandemic (COVID-19) has precipitated the most widespread and deepest job
loss and disruption to Canada and BC’s economies in our history. Surrey’s economy and its labour
market have not escaped the huge impacts of the pandemic.
Therefore, with BC Ministry of Social Development and Poverty Reduction funding, the Surrey Board of
Trade (SBOT) initiated the “Immediately Building and Supporting Surrey Employer Capacity to Respond
to COVID-19 Workforce Needs” project (July 27, 2020 – July 23, 2021). Then and now many challenges
exist for Surrey businesses and workers:
“The key barriers to getting employees back to the office or workplace are social
distancing requirements (38%), employees’ reluctance to return to the workplace due to
safety concerns at the workplace (35%) and, to a slightly lesser extent, getting to and
from work (22%). Over 50% of large Surrey businesses report these challenges. The
complexity and cost of safety measures are other issues.”
The goals of this project are to:
1. Support and build capacity among Surrey employers to plan, prepare for and take action on reopening of the BC economy to mitigate risks and seize on workforce-related opportunities in the
new normal during and after the coronavirus pandemic.
2. Work with workforce groups and employment and training service providers in Surrey to help
support, build and coordinate their capacity to serve Surrey employers and workers. Employers
will need help and to develop a capacity for being nimble, agile and responding to changes in
workforce supply and demand driven by lockdowns, public health guidelines, re-openings and
economic recovery. This project responds to this need.
The key project deliverables will be:
•

A Playbook for Workforce and Employer Resilience (regularly updated) which includes several
tools, templates, checklists, and hyperlinks to specialized information and resources.

•

A Rapid-Response Centre to outreach and respond to individual employer needs for planning,
preparing and executing recovery and back-to-work strategies.

•

Real-time Labour Market Intelligence function through pulse surveying and other intelligencegathering methods and regular LMI Reports to Surrey employers.
The project will culminate in a final report identifying key trends, needs, and lessons learned
from the use of the Playbook and other tools including recommendations for future use of the
Playbook and additional resources for working with employers to address priority labour market
needs as a result of COVID-19.

•
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SURVEY OVERVIEW
To best serve Surrey businesses in this context, SBOT is conducting a series of bi-monthly short and
focused pulse surveys to find out business impacts, business needs and how their economic situation
evolves over the course of the pandemic. The goal is to offer solutions and connections.
On behalf of SBOT, Human Capital Strategies (HCS) is collecting and analyzing real-time labour market
information to identify those employers, sectors and workers most impacted and most in need of
support in Surrey. The results of this survey will provide SBOT with the facts to build and tailor services
and advocate for Surrey businesses and their workforce.
The first pulse survey was launched by SBOT on October 5th, 2020 and closed October 23rd, 2020. This
second pulse survey was launched on January 11th, 2021 and closed January 22nd, 2021. This third pulse
survey was launched April 14th, 2021 and closed May 4th, 2021.
The survey was distributed in the following ways:
•
•
•
•
•

To 6,000 SBOT member contacts with a cover email and survey link. This was repeated as a
reminder 5 times;
To several Surrey stakeholder organizations who represent and/or work with individual Surrey
businesses;
To several business associations and industry associations with members in Surrey;
Through SBOT social media channels; and,
Through other SBOT channels and events.

The goal of the pulse surveys is to obtain responses from a small sample of representative (e.g. size,
sector, Surrey region) Surrey businesses in a short period of time with a view to repeat some questions
and cover new emerging topics every two months over one year.
For this third pulse survey, 62 organizations responded to all 25 questions taking an average of 15
minutes to complete. Number of respondents per question ranged from 110 businesses to 60. Seventyfour to 110 responded to the first 10 questions and 60 to 67 responded to the remaining 15 questions.
The survey was viewed 384 times; 126 responses were started and 62 completed, but many questions
had an “n” well above the completions.
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SURVEY FINDINGS
Q1. In which industry is your business in (select one)?
In the third survey, the largest sectors responding were manufacturing, construction, other industries,
finance and insurance, other services and education. Though this survey’s respondents were most
similar to those who answered the first survey, little to no response was received from the Information
& Culture and Utilities Industries.
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Q2. Number of employees in February 2020 that my business had (select one):
In the January 2021 survey responding Surrey businesses reported slightly lower numbers of employees
in February 2020 than October 2020 respondents. In January 2021, 76.1% of Surrey businesses reported
less than 50 employees, compared to 74.8% among Surrey businesses in October 2020. In the May 2021
survey, those with less than 50 employees represented 67.6% with almost one-third (32.2%) of the
responses coming from those businesses with 50 or more employees – a higher proportion than
previously.
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Q3. How has COVID-19 impacted your business (select one)?
The January 2021 survey responses seem to reflect the increased COVID-19 cases and outbreaks in the
Fraser Health Region. October 2020 responses showed less closed temporarily, less closed permanently
and more Surrey businesses partially or mostly/fully re-opened than in January 2021.
The April 2021 survey shows that the trend of decreasing partially opened businesses continued, while
more respondents reported that their businesses had mostly or fully re-opened when compared to
January 2021. The April survey also saw a jump in the percentage of respondents reporting no impact
due to COVID-19.

In April 2021, key themes seen from the 22% of business respondents who selected “other” in response
to this question, were:
•

Shifts to online and digital products and services have allowed businesses to maintain.
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•
•
•

Though businesses remained fully open, revenues and enrollment have decreased.
Some businesses shared that though they had seen ebbs and flows throughout the year, they
are now back to pre-COVID levels of business.
Other businesses shared that they are dealing with significant revenue losses still.

Q4. Relative to February 2020, our revenue in March 2021 has (select one):
Surrey businesses in January 2021 showed a slight revenue increase compared to October 2020 and
reflected lower revenue decreases since responses in the fall. Less Surrey businesses saw declines of 80100% in January 2021 but higher in the smaller drops of 5-19%.
In the April 2021 survey, over a quarter of respondents shared that they are seeing the same level of
revenues in March 2021 as they had in February 2020, which another almost 25% are seeing an increase
in revenue when compared to the previous year. Approximately 46% of respondents reported a loss in
revenues in this survey, compared to 66% of respondents in January 2021 and 73% in October 2020.
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Q5. How much of your business has shifted to e-commerce or digital work (select one)?
More Surrey businesses in January 2021 reported shifts to 100% digital than in October 2020 and less
reported no shift than in October 2020. The proportion of Surrey businesses reporting some degree of
digital shift (5-100%) was similar in both period (58% vs. 57%). Interestingly, this figure dropped to
50.0% among April 2021 responses, while those businesses who had not shifted to digital work
increased back up to 38.9%.
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Q6. When compared to February 2020, what percentage of your full-time staff has been shifted to
part-time, temporary, seasonal or laid off status as of March 2021 (select one)?
The proportion of Surrey businesses able to maintain or increase their full-time staff has increased to
62%, compared to 45% of respondents in October 2020 and 42% of respondents in January 2021. Those
reporting a decline in full-time staff, when compared to pre-COVID times, has decreased to just over
32%, compared to almost 50% in the first and second surveys.
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Q7. The key barriers to getting staff to return to work during the pandemic are (select all that apply):
In January 2021, Surrey businesses identified key barriers to getting staff to return to work as employee
concerns about increased COVID-19 community cases, employee workplace safety concerns, PHO
restrictions/closures and staff preferences for continue to work remotely.
In May 2021, businesses reported that the top concerns for employees remained the same, with the
concern about community cases decreasing slightly while concerns about safety in the workplace
increased.

Q8. The key barriers to retaining staff during the pandemic are (select all that apply):
In terms of retaining staff, Surrey businesses in April 2021 highlighted a number of barriers such as
employee workplace safety concerns, employee concerns about rising COVID-19 community cases,
staffing costs, social distancing requirements, PHO restrictions/closures and requiring fewer employees
to operate.
Interestingly, of those Surrey businesses who selected ‘other,’ 20 of them reported no retention issues
as of January 2021.
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As with January 2021, in April 2021, several respondents who selected ‘other’ indicated they had no
retention challenges.
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9. The key barriers to recruiting new staff during the pandemic are (select all that apply):
This question was added for the April 2021 pulse survey as more businesses turn their attention to
recruiting workers after having pivoted, increased labour demand, and looking ahead to reduced cases
and increased vaccinations.
The top key challenges to recruiting new staff reported by businesses are not enough skilled labour in
their industry, the inability to offer a set work schedule or guaranteed hours of work and ‘other’ (over
half of these indicated no recruiting challenges). A lack of skilled labour in the region and competition in
their industry were other recruiting challenges reported.

Prepared by Human Capital Strategies for the Surrey Board of Trade

15

Q10. To what degree are each of these statements True or False as they relate to your business?
The four biggest areas of concern that businesses reported in response to this question in April 2021
were: staff absences because they cannot offer work from home; not being able to ship goods because
of a disrupted supply chain; a decrease in demand for their product/service; and shifting to new
products/services in order to remain in business.

Heightened public fear/caution causing customers to avoid our location/services, a decrease in demand
for products/services, disruptions in the services or supplies need to run the business successfully all
remain significant experiences reported by Surrey businesses in April 2021.
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Q11. Has your business used or intend to use the following existing government relief programs?
The most used government programs by Surrey businesses continue to be Canada Emergency Wage
Subsidy (CEWS), Canada Emergency Business Account (EBA) and Canada Emergency Rent Subsidy
(CERS).
All other programs are either not needed or Surrey businesses do not qualify (i.e. Business Credit
Availability Program, Large Employer Emergency Financing Facility, Small and Medium-sized Business
Recovery Grant, COVID-19 Resilience Infrastructure Stream, Community Futures Emergency Loan
Program, Regional Relief and Recovery Fund, Indigenous Tourism Relief Grant Program and BC Support
for Tourism Sector).
From the April 2021 responses from Surrey businesses, preferences in the use of or intention to use
government assistance has shifted to newer, larger and sectoral assistance programs. For instance, the
top two were tourism-related; and the other top ones were financing-related including the Large
Employer Emergency Financing Facility.

Prepared by Human Capital Strategies for the Surrey Board of Trade

17

Q12. Please rate how useful each of these types of assistance programs would be to your business:
In January 2021 the most useful types of assistance programs identified by Surrey businesses were (in
order of “very useful” responses) general tax credits, better payroll tax breaks, reduced interest, zero
interest loans, economic stimulus funding and delayed property tax.
The least popular were technology assistance, webinars and resources, and business counselling.
In April 2021, the types of assistance rated most highly by businesses were: business counselling;
suspension of loan payments; delayed municipal property tax payments (without penalties); and access
to webinars and resources to help on future business functions. Interestingly, the lowest were general
tax credits/cuts, payroll tax breaks and reduced interest rates.
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Q13. Have you offered or would you like assistance with offering your employees the following types
of training?
Almost 60% of Surrey businesses in January 2021 have offered employee training in mental
health/wellness and about 55% have offered training in skills for new products/services. Just over 50%
provided soft skills training for managers and just over 15% offered workplace health and safety
training.
40% of Surrey businesses indicated they need help with health and safety training and 30% indicated
they need help with employee training in technology related to remote work.
In April 2021, while the most frequent training by businesses has been health and safety (67%) and
software and computer skills (44.4%), the areas in which they need most help now are mental
health/wellness (38.1%), soft skills (38.1%) and technical skills (28.6%).
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Q14. What proportion of your staff is currently working remotely?
While generally, the January 2021 survey responses show a business expectation that the proportion of
staff working remotely will decline over the next year, it also shows that significant numbers will remain
working remotely in a year’s time.
While 36% of Surrey businesses’ staff were not working remotely in January, this decreased to 31.8% in
April 2021. 38% of businesses had 40% to 100% of their workforce working remotely in April 2021.

Q15. After vaccination, do you expect your staff that is currently working remotely to continue
doing so?
Of those businesses with remote staff in May 2021, two-thirds (66.7%) expect all staff or a portion (i.e. a
hybrid model) to remain working remote after vaccination.
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Q16. With the accelerated vaccine rollout, what challenges has your business faced (select all
that apply):
In this new question since the previous two surveys, knowing one’s rights as an employer around staff
vaccination hesitancy and knowing how to manage a blended staff of vaccinated and non-vaccinated
were the two most frequent concerns among businesses. Similarly, uncertainty about their
responsibilities as an employer and safety measures to keep in place after staff are vaccinated, were two
other less frequent concerns.

Q17. How is the availability of vaccines changing your business practices, as they relate to employees,
customers, suppliers, etc.?
When asked about the change in business practices resulting from the availability of vaccines,
respondents overwhelmingly said they are seeing little to no change as of yet. The following were their
verbatim responses:
•
•
•

Several respondents said “no change” at this time. No restrictions have been allowed to be lifted
with the vaccination.
Some referred to a lot of confusion and uncertainty at the moment.
Almost all of the staff are vaccinated.
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•

•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

Hopefully one day we will all be vaccinated and protected, but in the meantime, it will not
change our practices, as we will still sanitize and wear masks, until advised by the government
we do not have to. But having employees vaccinated, decreases the chances of getting covid
and relieves workplace stress.
We are currently adhering to the Provincial Health Order and best practices irrespective of the
vaccination.
Trying to help employees to get vaccine.
It would make life better.
It would increase our operational ability.
We are planning for a full re-open in the fall pending herd immunity and COVID-19 case counts.
Makes people comfortable coming in and I know my staff wish to be vaccinated once it is
available to them
Not sure how to answer. Staff are vaccinated, we are partially closed to public only by
appointment and social distancing in place.
it is easing the pressure and fears of our team, while giving hope that businesses & borders will
reopen.
Business plans to run as normal in person, socially distanced activities once all staff and society
members confirm they are vaccinated and health authority recommendations accede
reasonable safety to do so.
Lesser exposure risks from family members visiting their loved ones.
Clients and employees remain scared. They do not wish to move out of their safety bubbles.
Can look ahead to reopening office to public but will be delayed due to delay in vaccine,
increased time between shots.
Our clients that we serve are all at high risk of COVID-19 and they should of been vaccinated in
the first round, but instead they have all been isolating at home for over a year. This has created
behavior issues, and educational decline that we now have to fix. Parents have had to pick up
the slack by staying home to care for their loved one with Down syndrome. We have had to go
through training to get children to wear masks. The loss of their social connections has brought
on depression in some cases. Our non-profit is now having to fix all this with no more funding,
and a decline in fundraising, and donations.
Challenging since it Is taking so long.
The availability and roll out is WAY too slow. This is causing us to drag out the patience and
practice of staying safe. Unfortunately, patience is wearing thin and some clients/customers are
not always wanting to peacefully comply with the practices of distancing and mask wearing.
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Q18. If you have pivoted your business, do you expect to revert back to your original business model
upon recovery? Why or why not?
When asked whether those businesses that made changes to their business models in order to manage
during COVID-19, would maintain those changes upon recovery, most respondents indicated that they
would either consider a hybrid approach, adopting some of the changes made into their regular
business model, or that they did not make any change to their business model. About 1 in 5 businesses
indicated they have not and/or are not reverting back to their original business model.
The following were their verbatim responses:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

Fairly close. We might allow more tele-commuting for HR reasons than COVID reasons.
Yes, because our business requires participation in trade shows, conferences and face to face
meetings, that have been put on hold since covid.
Hybrid approach.
No, because we provide meeting services, you cannot pivot I need people to meet in person.
Our business model has not changed; we are a health care clinic and have been following these
protocols since before Covid.
We have not changed our model. We have implemented all the required safety protocols.
Yes but with modifications. Many of the meetings will be in person as human contact is
required.
Not entirely. We will adopt a hybrid model.
We will have new product and practices after the vaccine rollouts.
Very few areas to pivot, accept to work through a hybrid work environment.
Mostly. We are a front-facing organization however we will mostly likely implement more online
delivery than we would have pre-pandemic.
It will likely be a mix.
No, we intend to keep some business service delivery remote.
No we will continue in small groups and social distance when possible.
We plan to continue as we have and keeping some of the new practices in place.
The business is moving into more digital platforms.
Yes. The office staff we did have working from home made things very difficult as they were only
able to do half a job in the same time they did the whole job before. Staff physically in the office
were unable to do their original jobs as they spent the day running around trying to facilitate the
on site work needed to support the work from home work. It took two people to do the job one
person was able to do before.
No. Business will continue in a hybrid of live in person and online activity. Business has
benefitted from online training and will have online use to enhance return to post covid dealings
and encourage growth.
Most of our work is with people and providing community support. We'll develop a hybrid inperson/remote work model but many of our employees will need to go back to working inperson.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Stay the same as we are an essential service.
We still have to adhere to PHO mandates or restrictions.
We will be continuing on with our new business model.
Yes but making use of some digital meeting platforms and tools.
We will be doing both in-person and virtual learning moving forward.
Our business has been extremely busy. We have not had to pivot.
Made a few minor changes and will stay the same as we are now.
We will go back to our on-site services. However, we will complement them with virtual
programs.
Yes, we will revert back - online options were not as broadly embraced as our in person model.
We have not pivoted and are continuing as in the past.
Yes we would like to get back to normal. We thrive on collaboration within our teams.
No. Client habits have changed to allow for hybrid and remote work.
Yes, we absolutely have to revert to our original business model in order to survive.
We will continue with improved practices that make us better.
Partially, if/when international students return.
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Q19. How likely are you to continue business practices that were implemented due to the pandemic?
Similarly, Surrey businesses were asked about business practices implemented during the pandemic and
which of those they expect to maintain after recovery. The respondents’ answers indicate that
businesses are most likely to maintain practices related to local purchasing, mental health training,
remote working and physical barriers, post-COVID.
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Q20. When do you expect to see your business return to pre-COVID levels for staffing and revenue
(select one)?
In April 2021, over 33% of businesses reported having returned to pre-COVID levels of staffing and
revenue, compared to 22% in January 2021. Similar to January 2021, over one-third of respondents do
not expect to return to full staffing and revenues until 2022 or later.

Q21. Please select which option applies to you:
Of the almost 50% of respondents who had responded to the SBOT Pulse Survey in the past, over 23%
said they were feeling more optimistic than when they last answered the survey, over 55% were feeling
similar, while 20% were feeling more pessimistic.

Prepared by Human Capital Strategies for the Surrey Board of Trade

27

In the final question of the survey, respondents were asked, “Is there any other information you would
like to share with us about how your business has been impacted or what your business needs as a
result of change related to COVID-19 or the forthcoming recovery transition?”
The following responses were received, verbatim:
• The border closures are causing our US clients to worry about our livelihood in Canada. They
have been looking at other options outside of Canada.
• Our company does not fit with many of the recovery programs for one reason or another, I am
not sure if there are other businesses that are having this experience.
• We all need the government to stop printing money. Most industries do not need help. All the
great money has limited the labour supply and will inevitably result in drastic tax increases.
• Over 50% of business is export; this greatly assisted our ability to manage in the local covid19 BC
environment.
• All levels of government must avoid raising taxes.
• A large portion of our business relies on incoming parties and immigration. We are seeing with
the border closures that our business will likely suffering dramatically within the next year.
• Cyber risks and threats have become more prevalent during the pandemic and insurance
coverage is now demanding proof from business to show they are implementing processes,
procedures and technology so that they may qualify for the cyber insurance policy.
• On paper it seems we have replaced all missing staff. In fact, we have staff on leave expected to
return & have brought family in to cover their leave, however, the family we brought in did quit
their old jobs to come help us out & it is very unlikely we would lay them off when the staff on
leave returns, this will impact us by having too much staff in order to not "screw the help" so to
speak. This has been our biggest problem. Sales have been ok. A few months of dumped losses
in sales due to covid slow downs but they regained within a few months. Supply of materials has
been an issue though as our suppliers seem to be strained (try to find metal anywhere out
there). We are terrified of what the business taxes are going to be for recovery of the
governments’ funds.
• Our business model needs assistance in restructuring on the administrative level due to changes
related to Covid 19.
• Would like to know what is available for non-profits.
• Until all restrictions are lifted my business will continue at a standstill or decrease.
• We are a non-profit organization that provides services to older adults and their caregivers and
we have seen decline in the overall health of our participants. Social isolation is literally killing
people.
• As a dance school we have been operating safely through the pandemic. Yet we keep getting
added to lockdowns. Even partial lockdowns directly affect our revenue while the hard costs
remain, or increase. The survival of small businesses is questionable at best, at this time.
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