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Surrey Board of Trade COVID-19 Surrey Labour Market Intelligence Report #7 
April 2021 (including results of Statistics Canada’s April 2021 Labour Force Survey) 

**THE ONLY SURREY-FOCUSED LABOUR MARKET REPORT** 

For the first time, there is up-to-date and regular Surrey-specific labour market data.  

This is the 7th of a series of monthly SBOT Surrey Labour Market Intelligence Reports on COVID-related impacts on the 
Surrey labour market, including the best available quantitative, qualitative and anecdotal information on implications for 
Surrey employers, workers and service providers.  

HIGHLIGHTS 
• In the first five months of the COVID-19 pandemic, Surrey lost more than 38,000 jobs. Since the end of 

July 2020, Surrey has seen an upward trajectory in the number of jobs, recovering over 33,000 of those 
jobs (over 87%) with almost half of these recovered jobs being attributed to the last quarter of 2020.  

• Though March 2021 still showed an increase in the total number of jobs, Q1 2021 shows the slowest 
growth in jobs since July 2021.  

• The total net deficit of jobs in Surrey since February 2020 is less than 5,000 jobs.  

 
Employment in Surrey (Feb 2020 – Mar 2021) 

Adapted from Table 14-10-0379-01, Statistics Canada 
 

• Though job loss in the Construction industry seems to have been contained in the Summer of 2020, the 
industry has seen continuous downfall since September, posting the greatest overall job loss since the 
beginning of the pandemic. 

 
Gain/Loss of Jobs in Construction (Feb 2020 - Mar 2021) 

Adapted from Table 14-10-0379-01, Statistics Canada 
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• Similar to most industries, Health Care and Social Assistance in Surrey saw job losses in the first six 
months of the pandemic. However, in Q4 2020 and Q1 2021, this industry saw a sharp increase in jobs, for 
an overall gain of 10% since February 2020.  

 
Gain/Loss of Jobs in Health Care & Social Assistance in Surrey (Feb 2020 - Mar 2021) 

Adapted from Table 14-10-0379-01, Statistics Canada 

• Employment losses by occupation since the beginning of COVID-19 are seen in Sales & Services 
occupations (over 12,000 jobs); Trades, Transportation & Equipment Operators (over 3,700 jobs); 
Manufacturing and Utilities occupations (over 1,200 jobs); and Art, Culture, Recreation & Sport 
occupations (over 1,200 jobs) in Surrey. 

• Though Sales & Services occupations had seen a decent recovery in the last half of 2020, these 
occupations saw job losses in Q1 2021.  

 
Gain/Loss of Jobs in Sales & Services Occupations (Feb 2020 – Mar 2021) 

Adapted from Table: 14-10-0381-01, Statistics Canada 

• The following sectors posted the greatest increase in number of jobs by March 2021, when compared to 
February 2021: Health (7.6% increase); Natural & Applied Sciences occupations (27.4% increase); and 
Natural Resources & Agricultural Production occupations (23.3% increase).  

Remote Work, Labour Force Supply, and Mental Health 

• According to a March 2021 report published by the Brookfield Institute for Innovation + Entrepreneurship, 
titled “Remote Work in Canada,” 32% of businesses reported that remote work was an option for their 
employees over the next three months while 17% reported that they are likely or very likely to continue 
providing remote work options after the pandemic. Of those businesses that report an ability to work 
remotely, no more that 25% expect almost all of their staff to remain working remotely.  
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• Among businesses that have the option to offer remote work, 29% said they would require employees to 
come back to on-site work, while 17% said they would offer more employees the possibility of working 
remotely, and 8% said they would look to reduce the physical space used by their business once the 
pandemic is over. 

 
Business measures to be adopted by businesses with the option to offer remote working.  

Brookfield Institute of Innovation + Entrepreneurship ‘Remote Work in Canada’ – March 2021 

• 20% of Canadian businesses expect labour shortages over the next three months, while 24% of businesses 
expect to face obstacles related to recruiting and retaining skilled staff.  

• Across all industries, 9% of Canadian businesses are planning to hire staff with skills and knowledge that 
their current staff do not possess. However, in Wholesale Trade (15%), Manufacturing (14%) and 
Administrative Support Services (12%), more businesses expect to hire new skills than the Canadian 
average, while businesses in the Agriculture, Forestry, Fishing and Hunting (5%) and Real Estate (5%) 
industries are least likely to recruit for new skills.  

• 16% of all businesses are planning to retrain or upskill their existing staff to meet their businesses’ needs. 
Businesses in industries like Information and Culture (24%), Manufacturing (21%), Finance and Insurance 
(21%) and Retail Trade (20%) lead the way, while businesses in Real Estate (10%) and Transportation & 
Warehousing (9%) fall well below the average to upskill existing staff.   

• In March 2021, the overall Mental Health Index score for Canadians was reported to be -11.2 (or 11.2 
points lower than the pre-pandemic benchmark), up slightly from February’s -11.5.  

• Women, parents, post-secondary students and those with reduced income or savings have shown the 
greatest decline in mental health since the start of the pandemic.  
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Overall Mental Health Index April 2020 to March 2021 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 2021 

• 71% of respondents to the Morneau Shepell survey said that their relationships with their peers have 
remained the same, 15% said these relationships have worsened, while 8% say they have improved since 
the pandemic.  

• 65% of respondents that work in jobs where remote work is possible indicated an interest in working from 
home at least some of the time, and those who feel their employer will not provide the choice to work 
from home or go into the workplace indicated the lowest mental health scores, well below the current 
average.  

Sources:  
Statistics Canada. Table 14-10-0379-01  Employment by industry, three-month moving average, unadjusted for 
seasonality (x 1,000) 
 
Statistics Canada. Table 14-10-0381-01  Employment by occupation, three-month moving average, unadjusted for 
seasonality (x 1,000) 
 
Brookfield Institute of Innovation + Entrepreneurship ‘Remote Work in Canada’ – March 2021. 
https://brookfieldinstitute.ca/wp-content/uploads/Remote-Work-in-Canada.pdf  
 
Brookfield Institute of Innovation + Entrepreneurship ‘A Changing Skills Landscape’ – March 2021. 
https://brookfieldinstitute.ca/wp-content/uploads/A-Changing-Skills-Landscape.pdf 
 
Morneau Shepell ‘The Mental Health Index Report’ – Canada January 2021. 
https://www.morneaushepell.com/sites/default/files/assets/paragraphs/resource-list/canadamhimar2021.pdf 
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1. COVID-19 Employer, Labour Force and Workforce Impacts in March 2021 
Surrey Employer COVID-19 Employment Impacts: Estimates extrapolated from Statistics Canada’s 2016 Census 
and 2020 Statistics Canada Labour Force Survey (March 2021) 
 
For the first time, Surrey has Surrey-specific labour market data! This section compares employment changes in Surrey 
from 2019 and for each month from February through March 2021 to show the employment impacts of COVID-19. 
 
This report is prepared by Human Capital Strategies in conjunction with SBOT. 

Please note that until December 2020, the Labour Force Data provided by Statistics Canada was based on population 
counts from the 2011 Census of Population. As of January 2021, the estimates have been adjusted to reflect the 
population counts from the 2016 Census. As a result, you will see some minor changes in numbers from Labour Market 
Intelligence Reports published in 2020. All the numbers for 2020 provided in this report have been updated based on the 
revised labour force data from Statistics Canada.  

Surrey Employment COVID-19 Impacts BY INDUSTRY – February 2020 to March 2021 
 
Based on estimates from the Labour Force Survey (LFS), the table below shows the structure of the Surrey labour market 
in 2019 with almost 300,000 employed, and employment being led by service industries such as Wholesale & Retail Trade 
(almost 47,000), Health Care & Social Services (over 32,000) and Transportation & Warehousing (almost 28,000). Strong 
goods industries in Surrey are Construction (over 32,000) and Manufacturing (almost 27,000). The smallest employment 
sectors, but nevertheless important, are Utilities (over 1,100) and Agriculture & Natural Resources (over 5,000). While 
some of these industries grew or contracted from 2019 to February 2020, all of these industries were impacted (to 
varying degrees) by COVID-19 between March 2020 and March 2021.  
 
Table 1 shows employment change between February 2020 (Pre-COVID) and March 2021 in Surrey, by Industry. 
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  Table 1: Estimated Employment by Industry1 – February 2020 through March 2021 
Adapted from Table 14-10-0379-01, Statistics Canada2 

 
1 Estimates based on Surrey share of Metro Vancouver (Census Metropolitan Area) by Industry in 2016. 
2 Employment by Industry, three month moving average, unadjusted for seasonality.  

Feb April July Sept Dec March
2020 2020 Jobs % 2020 Jobs % 2020 Jobs % 2020 Jobs % 2021 Jobs % Jobs %

Total Employed 
(all industries)

296,748 271,848 -24,900 -8.4% 258,223 -13,625 -5.0% 269,577 11,354 4.4% 286,987 17410 6.5% 291,848 4,860 1.7% -4,900 -1.7%

Agriculture, 
Forestry, Fishing, 
Mining, 
Quarrying, Oil & 
Gas

3,008 4,483 1,475 49.0% 5,102 619 13.8% 3,421 -1,681 -32.9% 4,394 973 28.4% 4,394 0 0.0% 1,386 46.1%

Utilities 1,687 2,230 543 32.2% 2,586 356 16.0% 2,642 56 2.2% 1,893 -750 -28.4% 1,911 19 1.0% 225 13.3%
Construction 32,644 29,793 -2,851 -8.7% 29,973 180 0.6% 29,639 -334 -1.1% 27,019 -2620 -8.8% 26,326 -693 -2.6% -6,318 -19.4%
Manufacturing 26,833 25,580 -1,253 -4.7% 24,191 -1,389 -5.4% 24,981 790 3.3% 26,207 1226 4.9% 24,354 -1,852 -7.1% -2,479 -9.2%
Wholesale &  
Retail Trade 

51,604 46,077 -5,527 -10.7% 43,572 -2,505 -5.4% 45,019 1,447 3.3% 46,033 1015 2.3% 46,768 734 1.6% -4,837 -9.4%

Transportation &  
Warehousing 

27,229 23,931 -3,298 -12.1% 22,204 -1,727 -7.2% 23,366 1,162 5.2% 25,439 2073 8.9% 25,093 -345 -1.4% -2,136 -7.8%

Finance, 
Insurance, Real 
Estate

18,511 16,766 -1,745 -9.4% 16,000 -766 -4.6% 16,521 521 3.3% 17,623 1102 6.7% 16,949 -674 -3.8% -1,562 -8.4%

Professional, 
Scientific & 
Technical

19,536 19,337 -199 -1.0% 19,822 485 2.5% 19,685 -137 -0.7% 20,021 336 1.7% 22,059 2,038 10.2% 2,523 12.9%

Business, 
Building & Other 
Support 

14,609 14,212 -397 -2.7% 9,946 -4,266 -30.0% 12,352 2,406 24.2% 14,435 2083 16.9% 16,296 1,860 12.9% 1,687 11.5%

Educational 
Services 

16,380 15,489 -891 -5.4% 13,915 -1,574 -10.2% 12,935 -980 -7.0% 16,529 3594 27.8% 16,350 -178 -1.1% -30 -0.2%

Health Care & 
Social Assistance 

34,132 32,973 -1,159 -3.4% 32,078 -895 -2.7% 31,692 -386 -1.2% 33,990 2299 7.3% 37,794 3,804 11.2% 3,661 10.7%

Info, Culture &  
Recreation 

9,496 8,164 -1,331 -14.0% 7,811 -353 -4.3% 8,270 459 5.9% 9,932 1661 20.1% 10,368 436 4.4% 872 9.2%

Accommodation 
& Food Services 

19,052 13,845 -5,207 -27.3% 14,214 369 2.7% 19,192 4,978 35.0% 20,160 968 5.0% 16,888 -3,272 -16.2% -2,164 -11.4%

Other Services 
(except public 
administration) 

13,420 11,700 -1,720 -12.8% 8,120 -3,580 -30.6% 10,320 2,200 27.1% 10,920 600 5.8% 12,260 1,340 12.3% -1,160 -8.6%

Public 
Administration 

9,416 8,376 -1,040 -11.0% 8,631 255 3.0% 9,376 745 8.6% 10,534 1157 12.3% 11,063 530 5.0% 1,648 17.5%

Change Dec to 
March

Change Feb 2020 
to March 2021

North American 
Industry Classification 

System (NAICS) 
Change Feb to April

Change April to 
July

Change July to 
September 

Change Sept 
to December
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The key information to note from this table is as follows:  

• In the first five months of the COVID-19 pandemic, Surrey lost more than 38,000 jobs. Since the end of July 2020, 
Surrey has seen an upward trajectory in the number of jobs, recovering over 33,000 of those jobs (over 87%) with 
almost half of these recovered jobs being attributed to the last quarter of 2020.  

• Though March 2021 still showed an increase in the total number of jobs, Q1 2021 shows the slowest growth in 
jobs since July 2021.  

• The total net deficit of jobs in Surrey since February 2020 is less than 5,000 jobs.  

 
Figure 1: Employment in Surrey (Feb 2020 – Mar 2021) 
Adapted from Table 14-10-0379-01, Statistics Canada2 

 
• Though job loss in the Construction industry seems to have been contained in the Summer of 2020, the industry 

has seen continuous downfall since September, posting the greatest overall job loss since the beginning of the 
pandemic.  

 

 
Figure 2: Gain/Loss of Jobs in Construction (Feb 2020 - Mar 2021) 

Adapted from Table 14-10-0379-01, Statistics Canada2 
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• Though the Manufacturing industry saw a strong recovery in Q3 and Q4 of 2020, recovering almost all of the jobs 

lost in the early months of the pandemic, in Q1 of 2021 the industry saw a downturn for an overall job loss of 9% 
since February 2020.  

 
Figure 3: Gain/Loss of Jobs in Manufacturing (Feb 2020 - Mar 2021) 

Adapted from Table 14-10-0379-01, Statistics Canada2 

 

• Wholesale & Retail Trade, Construction, Transportation & Warehousing, and Accommodation & Food Services 
industries continue to show the greatest net loss of jobs since the beginning of COVID-19.  

 
Figure 4: Industries with the Greatest Overall Job Loss Since February 2020 

Adapted from Table 14-10-0379-01, Statistics Canada2 
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• Similar to most industries, Health Care and Social Assistance in Surrey saw job losses in the first six months of the 
pandemic. However, in Q4 2020 and Q1 2021, this industry saw a sharp increase in jobs, for an overall gain of 10% 
since February 2020.  

 
Figure 5: Gain/Loss of Jobs in Health Care & Social Assistance in Surrey (Feb 2020 - Mar 2021) 

Adapted from Table 14-10-0379-01, Statistics Canada2 

Surrey Employment COVID-19 Impacts BY OCCUPATION – February 2020 to March 2021 
When we consider employment by occupation in Surrey and impacts by occupation, the greatest number of positions 
were in Sales & Services (over 86,000); Trades, Transport & Equipment Operators (over 57,000); Business, Finance & 
Administration (over 42,500); Education, Law, Social, Community & Government Services (almost 26,000); and 
Management Occupations (over 22,000) as of 2019. Table 2 below shows employment change between February 2020 
and March 2021 in Surrey, by occupation. 
 

 
Table 2: Estimated Employment by Occupation3 – February 2020 and March 2021 Surrey, BC  

Adapted from Table: 14-10-0381-01, Statistics Canada4 

 
3 Estimates based on Surrey share of Metro Vancouver (Census Metropolitan Area) by Industry in 2016. 
4 Employment by occupation, three-month moving average, unadjusted for seasonality.  

Feb April July Sept Dec March
2020 2020 Jobs % 2020 Jobs % 2020 Jobs % 2020 Jobs % 2021 Jobs %

Total Employed 
(all occupations)

296,748 271,848 -24,900 -8.4% 258,223 -13,625 -5.0% 269,577 11,354 4.4% 286,987 17,410 6.5% 291,848 4,860 1.7% -4,900 -1.7%

Management 22,822 23,119 297 1.3% 22,855 -264 -1.1% 21,450 -1,405 -6.1% 23,450 2,000 9.3% 23,880 430 1.8% 1,058 4.6%

Business, Finance 
&  Administration 

41,703 40,490 -1,213 -2.9% 40,947 457 1.1% 43,022 2,075 5.1% 43,162 141 0.3% 42,863 -299 -0.7% 1,160 2.8%

Natural & Applied 
Sciences 

19,658 17,678 -1,980 -10.1% 17,898 220 1.2% 20,345 2,447 13.7% 23,658 3,313 16.3% 25,046 1,388 5.9% 5,389 27.4%

Health 21,380 20,822 -559 -2.6% 23,388 2,566 12.3% 21,774 -1,614 -6.9% 19,373 -2,401 -11.0% 23,015 3,643 18.8% 1,635 7.6%

Education, Law & 
Social, 
Community and 
Gov Services

26,370 24,680 -1,691 -6.4% 21,945 -2,735 -11.1% 21,133 -812 -3.7% 26,138 5,006 23.7% 26,636 497 1.9% 265 1.0%

Art, Culture, Rec 
& Sport 

6,636 5,436 -1,200 -18.1% 4,960 -476 -8.8% 5,922 962 19.4% 5,522 -400 -6.8% 5,360 -162 -2.9% -1,276 -19.2%

Sales & Services 83,042 68,608 -14,434 -17.4% 56,387 -12,221 -17.8% 64,900 8,513 15.1% 72,022 7,122 11.0% 70,505 -1,517 -2.1% -12,537 -15.1%

Trades, Transport 
&  Equipment 
Operators

58,356 55,001 -3,355 -5.7% 49,609 -5,392 -9.8% 49,759 150 0.3% 52,185 2,427 4.9% 54,612 2,427 4.6% -3,745 -6.4%

Natural Resources 
Agriculture & 
related 
production

3,414 5,209 1,795 52.6% 5,533 324 6.2% 4,444 -1,089 -19.7% 4,209 -235 -5.3% 4,209 0 0.0% 795 23.3%

Manufacturing &  
Utilities

13,226 11,021 -2,204 -16.7% 15,430 4,409 40.0% 15,837 407 2.6% 14,107 -1,730 -10.9% 11,937 -2,170 -15.4% -1,289 -9.7%

Change Feb 2020 
to Mar 2021

Change Sept 
to December 

Change Dec to 
March

National 
Occupational 
Classification 

Change February to 
April

Change April to 
July

Change July to 
September 
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The key information to note from this table is as follows:  

• Overall employment loss by occupation since the beginning of COVID-19 are seen in Sales & Services occupations 
(over 12,000 jobs); Trades, Transportation & Equipment Operators (over 3,700 jobs); Manufacturing and Utilities 
occupations (over 1,200 jobs); and Art, Culture, Recreation & Sport occupations (over 1,200 jobs) in Surrey. 

• Though Sales & Services occupations had seen a decent recovery in the last half of 2020, these occupations saw 
job losses in Q1 2021.  

 
Figure 6: Gain/Loss of Jobs in Sales & Services Occupations (Feb 2020 – Mar 2021) 

Adapted from Table: 14-10-0381-01, Statistics Canada4 

• Jobs in Manufacturing & Utilities occupations peaked in September 2020 at higher than pre-pandemic levels. 
However, since then, employment in these occupations has taken a downturn, with 9% fewer jobs than in 
February 2020.  

 
Figure 7: Gain/Loss of Jobs in Manufacturing & Utilities Occupations (Feb 2020 - Mar 2021) 

Adapted from Table: 14-10-0381-01, Statistics Canada4 

 
• Though still below pre-pandemic levels, jobs in Trades, Transport & Equipment Operators occupations have 

shown a steady increase in Q4 2020 through Q1 2021.  
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• The following sectors posted the greatest increase in number of jobs by March 2021, when compared to February 
2021: Health (7.6% increase); Natural & Applied Sciences occupations (27.4% increase); and Natural Resources & 
Agricultural Production occupations (23.3% increase).  

 
Figure 8: Gain/Loss of Jobs in Health, Natural & Applied Sciences and Natural Resources & Agricultural 

Production Occupations (Feb 2020 - Mar 2021)  
Adapted from Table: 14-10-0381-01, Statistics Canada4 
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2. Insights into Recovery 
 
With the first doses of vaccines being distributed and second doses on the horizon, employers and employees alike are 
questioning what work will look like during and after recovery. From remote work to labour skills and availability, the 
workforce landscape is expected to continue changing, as it has since the early days of the COVID-19 pandemic.  
 

Remote Working 
Often when we think of a changing workforce, we think of remote and online working. While many have been able to 
pivot to adapt to more remote or online work to counter the affects of the pandemic, much consideration has been given 
to those industries in which it is difficult to make this shift and to what this type of work will look like post-pandemic.  
 
According to a March 2021 report published by the Brookfield Institute for Innovation + Entrepreneurship, titled “Remote 
Work in Canada5,” 32% of businesses reported that remote work was an option for their employees over the next three 
months while 17% reported that they are likely or very likely to continue providing remote work options after the 
pandemic. Of those businesses that report an ability to work remotely, no more that 25% expect almost all of their staff to 
remain working remotely: 
 

 
Figure 9: Proportion of staff expected to work remotely in businesses expecting to offer remote working options. 

Brookfield Institute of Innovation + Entrepreneurship ‘Remote Work in Canada’ – March 20215 
 

  

 
5 https://brookfieldinstitute.ca/wp-content/uploads/Remote-Work-in-Canada.pdf 
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Among businesses that have the option to offer remote work, 29% said they would require employees to come back to on-
site work, while 17% said they would offer more employees the possibility of working remotely and 8% said they would 
look to reduce the physical space used by their Business, once the pandemic is over:  
 

 
Figure 10: Business measures to be adopted by businesses with the option to offer remote working.  

Brookfield Institute of Innovation + Entrepreneurship ‘Remote Work in Canada’ – March 20215 
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Further still, four percent of all businesses plan to hire employees living outside of their immediate vicinity to carry out 
work remotely, over the next year. Businesses in Information and Cultural industries (12%) and Finance and Insurance (9%) 
are most likely to hire workers outside their immediate vicinity, while those in Health Care & Social Assistance (2%) and 
Transportation & Warehousing are least likely (1%):  
 

 
Figure 11: Proportion of businesses planning to hire employees outside their vicinity, by industry in Canada 

Brookfield Institute of Innovation + Entrepreneurship ‘Remote Work in Canada’ – March 20215 
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At the same time, there are a number of businesses that are unable to offer remote working options. According to 
Statistics Canada, 64.1% of businesses in BC are unable to offer teleworking or remote working options for any of their 
employees. Businesses in Accommodation and Food Services (92.4%), Retail trade (90.8%) and Transportation & 
warehousing (87.9%) are least likely to be able to offer their employees remote working options.  
 

 
Figure 12: Businesses for which remote working is not a possible option, by industry in BC (2020) 

Adapted from Table: 33-10-0329, Statistics Canada6 

  

 
6 Percentage of workforce anticipated to continue primarily teleworking or working remotely over the next three months.  
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When broken down by majority ownership status, those businesses that are owned by First Nations, Métis or Inuit, visible 
minorities or immigrants to Canada are less likely than the average to have the ability to provide employees with a remote 
working option, while businesses owned by those with a disability or by women are more likely than the average BC 
business.  

 
 

 
Figure 13: Businesses for which remote working is not a possible option, by industry in BC (2020) 

Adapted from Table: 33-10-0329, Statistics Canada6 

 
Though many businesses are eager to bring their staff back on site, there are many others that are still looking for 
innovative solutions to provide hybrid options to remote working, while still others have not had the option to offer 
remote work. Even with a majority of businesses returning to their pre-pandemic employment models, those making and 
continuing changes will have a lasting effect on the geography and economy.  
 
Labour Force Supply & Skills 
According to Brookfield Institute’s report titled, “A Changing Skills Landscape,” published in March 2021, 20% of Canadian 
businesses reported that they expect labour shortages over the next three months and 9% advised that they plan to hire 
staff with skills or knowledge their current employees do not have. Brookfield Institute reported that employers are 
looking for a variety of digital skills (both general and technical), as well as social and emotional skills, judgement and 
problem-solving.  
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In addition to the 20% of businesses that expect labour shortages over the next three months, 24% of businesses also 
expect obstacles related to recruiting and retaining skilled staff:  
 

 
Figure 14: Proportion of businesses expecting labour related obstacles in the next three months, by industry in Canada 

Brookfield Institute of Innovation + Entrepreneurship ‘A Changing Skills Landscape’ – March 20217 
 
 

  

 
7 https://brookfieldinstitute.ca/wp-content/uploads/A-Changing-Skills-Landscape.pdf  
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Across all industries, 9% of businesses are planning to hire staff with skills and knowledge that their current staff do not 
possess. However, in Wholesale Trade (15%), Manufacturing (14%) and Administrative Support Services (12%) more 
businesses expect to hire new skills than the Canadian average, while businesses in the Agriculture, Forestry, Fishing and 
Hunting (5%) and Real Estate (5%) industries are least likely to recruit for new skills.  
 
 

 
Figure 15: Proportion of businesses planning to hire staff with new skills in the next year, by industry in Canada 

Brookfield Institute of Innovation + Entrepreneurship ‘A Changing Skills Landscape’ – March 20217 
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Meanwhile, 16% of all businesses are planning to retrain or upskill their existing staff to meet their businesses’ needs. 
Businesses in industries like Information and Culture (24%), Manufacturing (21%), Finance and Insurance (21%) and Retail 
Trade (20%) lead the way, while businesses in Real Estate (10%) and Transportation & Warehousing (9%) fall well below 
the average to upskill existing staff.  
 

 
Figure 16: Proportion of businesses planning to upskill current staff in the next year, by industry in Canada 

Brookfield Institute of Innovation + Entrepreneurship ‘A Changing Skills Landscape’ – March 20217 
 
As the Brookfield Institute points out, many trends have been accelerated as a result of COVID-19, including the needs for 
technology skills and managerial skills. As a result, employees will need to be able to gain the skills needed to curb again 
such disruptions and businesses and governments will need to find ways to support job transitions from declining areas to 
growth areas.  
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3. A Focus on Mental Health and the Labour Force 
As the road to recovery continues and we get closer to the idea of a post-pandemic world, mental health continues to 
decline for Canadians. Over the past year, with a pandemic and continued restrictions to battle the second and third wave, 
this decline is intensified.   
 
According to the Mental Health Index8 published by Morneau Shepell each month, following continued lockdowns 
throughout the country, Canadians are still indicating low level of mental health. In March, the overall Mental Health Index 
for Canadians was reported to be -11.2 (or 11.2 points lower than the pre-pandemic benchmark), slightly increasing since 
its lowest point (-11.8) in December 2020 and marking the 12th consecutive month of strained mental health of Canadians.  
 

 
Figure 17: Overall Mental Health Index April 2020 to March 2021 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 

Though the Mental Health sub-scores for all areas remains low, in general, there was a slight uptick for almost all key risk 
areas from February 2021 to March 2021, except for anxiety and psychological health, which saw a minor drop in the 
score. Optimism and depression scores improved the most in the last month, while work productivity saw a small uptick 
from -12.3 to -12.2. The financial risk remains in the positive overall. 

 
Table 3: Mental Health Index Sub-Indicators February 2021 vs March 2021 
Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 

 

 
8 https://www.morneaushepell.com/sites/default/files/assets/paragraphs/resource-list/canadamhimar2021.pdf 
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Workplace Relationships and Working from Home 
Just as businesses have felt the crunch of the pandemic, so have employees. With changes to their workplace, their home 
and personal lives and job responsibilities, the pandemic has continued to redesign the workplace.   
 
Though 71% of respondents to the Morneau Shepell survey said that their relationships with their peers remained the 
same, 15% have said these relationships have worsened, while 8% say they have improved since the pandemic, as shown 
in Figure 18 below:  
 

 
Figure 18: State of relationships with peers compared to before the pandemic 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 

Similarly, 73% of respondents indicated that their relationships with their managers remained the same since the start of 
the pandemic, while 10% claim it has worsened and 9% reported improvement, as shown in Figure 19 below:  
 

 
Figure 19: State of employee-manager relationships compared to before the pandemic 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 
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Sixty-five percent of respondents that work in jobs where remote work is possible also indicated an interest in working 
from home at least some of the time. These respondents were also asked how they believe their employer will support the 
option to work from home. While 38% indicated that it will be the employee’s choice, 26% believe their employer will not 
support work from home and 13% believe work from home will be mandated by their employer. Both those who expect to 
be mandated to work from home or mandated to return to work had significantly low mental health scores (-13.9 and -
15.4, respectively), well below the current average MHI score.  

 

 
Figure 20: Employee interest in work from home post-pandemic 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 

 

 
Figure 21: Employee perception of employer support for work from home and corresponding MHI score 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 
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The Morneau Shepell Mental Health Index breaks down changes in mental health score by industry in the following table:  
 

 
Table 4: Change in Mental Health Index Score by Industry February 2021 to March 2021 

Morneau Shepell ‘The Mental Health Index Report’ – Canada March 20218 

Full-time students continue to post the lowest score at -25.8, more than two times lower than the average, followed by 
Accommodation and Food Services (-15.9) and Utilities (-14.5).  
 
Morneau Shepell also found that women have been the most burdened during the pandemic and cited an RBC economics 
report saying, ‘Within a year, we have reversed three decades of advances in women’s labour force participation as 
many have been forced to exit the workforce to better manage their childcare responsibilities.’ Further, women, 
parents, post-secondary students and those with reduced income or savings have shown the greatest decline in mental 
health since the start of the pandemic. They indicate that it is unclear as to how mental health will be impacted in the 
post-pandemic world but do expect long-term fallout and that the only way to curb it is for businesses to focus on the 
mental health of their employees and destigmatize mental health issues, which many have started to do.  
 

What Does this Mean? 
Expanding mental health support and shifting your business to offer greater flexibility can help navigate the many 
challenges associated with mental health in the labour force. More resources on mental health in the workplace can be 
found in the Workforce Reset Playbook. As part of the Workforce Reset Labour Market Partnership project funded by the 
BC Ministry of Social Development and Poverty Reduction, the Surrey Board of Trade released the first COVID-19 Playbook 
for Workforce and Employer Resilience. The Playbook is a digital document produced through a collaboration of Surrey 
service providers, the Surrey Board of Trade, employers, and industry groups, working together in a coordinated and 
collaborative approach on workforce priorities in a real-time, rapid-response structure to help with economic recovery.   



                                                 

25 

4. URGENT POST-SCRIPT: Statistics Canada’s March 2021 Labour Force Survey 
Results 

SURREY BUSINESS LEADERSHIP PERSPECTIVE 
BC Labour Force Survey Data 

Statistics Canada Labour Force Survey, March 2021 (Released April 9, 2021) 
 

Surrey Board of Trade Says March 2021 Labour Force Statistics Show Concerns Around Full-time and Youth 
Employment and Some BC Industries 

The Surrey Board of Trade’s review of the March 2021 Labour Force Statistics is released.  

“BC’s job recovery increased more strongly in March to grow by 35,000 jobs, but there are concerns,” said Anita Huberman, 
CEO, Surrey Board of Trade. “Full-time employment in BC decreased by 6,700. The youth unemployment rate in BC dropped 
in March from 15.0% to 12.1% with the female youth unemployment rate decreasing 4.7 percentage points to 12.9% and by 
one point to 11.5% for males. The youth unemployment rate in BC in March 2021 remains double that of workers 25 and 
over - 12.1% versus 6.0%.” 
 
“Three industries still have pre-pandemic deficits. Construction is still down by -27,100 jobs or -10.8% since February 2020; 
natural resources remains at -10,000 less jobs or -23.6%, and agriculture is still down by -4,000 jobs or -13.9%.”  
 
With BC’s continued job recovery in March 2021, the SBOT remains confident that BC is well-positioned fiscally, 
economically and public health-wise to survive any further adverse labour market impacts of this pandemic. This must be 
tempered by monitoring the job impacts of recent increased public health restrictions and increased COVID cases driven by 
variants of the virus. 
 
With increased controls in place, a continued ramp up of vaccinations in the coming weeks amid eventual easing of health 
measures, there should be optimism and expectations of further economic recovery and labour market improvements in 
BC. 
 
As the Surrey Board of Trade has previously cautioned, economic recovery will require effective public policies and support, 
innovative business practices, increased digital transformation, business resilience and a collaborative approach to 
economic recovery among governments, businesses, workers and public sector service providers. 
 
 
MORE INFORMATION: 
SURREY BUSINESS LEADERSHIP PERSPECTIVE 
BC Labour Force Survey Data 
Statistics Canada Labour Force Survey, March 2021 (Released April 9, 2021) 
 

Overall - 
Canada  

• The March Labour Force Survey (LFS) data reflects labour market conditions during the week of 
March 14 to 20, 2021. 

• The economic and employment recovery across the country was stronger in March, with job 
growth in 7 provinces including BC, Ontario and Quebec; perhaps partially from easing of public 
health restrictions in many provinces. Industries across the country which benefited from public 
health easing saw job growth over the last month (e.g. accommodation and food services, 
construction, culture and recreation and retail). Given this has since reversed in late-March/early 
April, we might expect slower growth in April employment numbers.  

• Employment in Canada increased by 303,000 (+1.6%) in March 2021, bringing current 
employment to within 1.5% (-296,000) of the country’s pre-pandemic February 2020 level. 
However, this is a 16.7% increase or +2.69 million jobs since the low of April 2020. 

• Canada’s national unemployment rates fell to 7.5% (-0.7%), the lowest since February 2020. 
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• Both part-time (+128,000 or +3.9%) and full-time (+175,000 or +1.2%) employment increased. 
Self-employment increased for the first time in 3 months, up 56,000 or +2.1% 

• The number of long-term unemployed in Canada remained steady in March with 286,000 more 
people employed on a long-term basis than in February 2020 (+160%). 

• While Canadians working from home decreased by 200,000 in March 2021, 5 million persons 
were still working from home that month (27% of total employment), of which 2.9 million 
reported they were doing so on a temporary basis. 

• Total hours worked increased again by 2.0% (driven by education, retail, construction and other 
industries), after two months of increases since April 2020 or within 1.2% of February 2020 
levels.  

• Further good news from Statistics Canada:  
“In March, the labour underutilization rate fell 1.9 percentage points to 14.7%, the lowest level 
since February 2020. All components of labour underutilization decreased, including those who 
were employed but worked less than half their usual hours (-159,000; -13.1%); those on 
temporary layoff or with arrangements to start a job in the near future (-106,000; -41.2%); those 
who wanted a job but did not look for one (-57,000; -10.3%); and job searchers  
(-42,000; -3.0%).” 

Overall - BC • BC’s job recovery increased more strongly in March to grow by 35,000 jobs or a 1.3% increase, 
the largest monthly increase since September 2020.  

• This means BC has had increased employment of over 430,500 jobs (or +19.3%) since the BC 
recovery started in April, a monthly average of almost 1.8% over the last 11 months.  

• The pre-pandemic jobs deficit in BC is now at -19,900 jobs or -0.8% below this baseline. While the 
number of unemployed British Columbians has dropped by 32% or 92,800 since April 2020, there 
are still 56,200 more unemployed persons or 40% more than in February 2020. 

• BC’s unemployment rate remained at 6.9% in March 2021, still the lowest since pre-pandemic 
5.1% in February 2020, and almost half the rate during the peak of 13.4% in May 2020.  

• The BC unemployment rate remains below the national average of 7.5% and below many other 
provinces. 

Goods-
Producing 
Industries 

• BC’s goods-producing industries gained 14,300 jobs or +3.0% since February 2021. While up 
46,600 jobs or a 10.4% increase since April 2020, BC goods jobs remain down by 7,900 or -1.6% 
since pre-pandemic February 2020. 

• Other than small decreases in employment since February 2021, manufacturing (+6,600 or 
+3.9%), construction (+6,000 or +2.8%) and natural resource industries (+2,900 or +5.9%) all grew 
in March. 

• Three industries still have pre-pandemic deficits. Construction is still down by -27,100 jobs or  
-10.8% since February 2020; natural resources remain at -10,000 less jobs (-23.6%) and 
agriculture is still down by -4,000 jobs or -13.9%.  

• Manufacturing and utilities employment are above February 2020 job level at +9,300 (+5.6%) and 
+3,800 (+24.7%), respectively.  

• The BC goods sectors has recovered 46,600 jobs or by 10.4% since the April 2020 employment 
trough. 

Service-
Producing 
Industries 

• Employment in the service-producing industries in BC increased by 20,700 jobs (+1.0%) in March 
2021 (meaning a total recovery of over 383,900 jobs or +21.5% since April 2020). The service jobs 
in BC now exceed the February 2020 pre-pandemic baseline by 27,700 or +1.3%, representing 
large recoveries in many sectors. 

• Except professional, scientific and technical services (PSTS) (-3,400 or -1.3%), public 
administration (-7,100 or -5.1%) and educational services (-800 or -0.4%), all other services 
increased employment in March 2021 over the previous month. This was led by other services 
(+9,300 or +2.7%), health care & social assistance (+9,000 or +3.2%) and retail and wholesale 
trade (+4,300 or +1.1%). 
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• Unfortunately, despite the job recovery since April 2020 by service industries in BC, all other 
service industries are below February 2020 employment levels except for PSTS which is up 
+31,400 or +14.1% since the pandemic began: 
- Accommodation and food service is down by -23,400 or -11.6% since February 2020 
- Health care and social assistance: -21,600 or -6.5% 
- Public administration: -16,500 or -14.4% 
- Educational services: -10,400 or -5.7% 
- Retail and wholesale trade: -8,800 or -2.1% 

• The good news for the BC services sector involves some huge recovery among hard hit industries. 
By March 2021, accommodation and food service is up +86,800 or +95.5% in employment since 
April 2020. Other services (+85,100 or +32.0%), retail and wholesale (+69,400 or +4.3%), and 
health care and social services (+47,800 or +15.7%) are all showing significant job recovery since 
the height of COVID job impacts. All other service industries show 5-digit job growth since April 
2020. 

Occupations • Employment growth and changes by occupation in BC was a story of two worlds. While most 
occupational categories saw unemployment rates well below the provincial average in March 
2021, two exceptions are sales and service (8.5%) and trades, transport and equipment operators 
(6.6%) due to their prevalence in the most impacted sectors (i.e. accommodation and food, retail, 
other services and construction).  

• Biggest job gains over the last month were in: business and finance (+17,500 or +4.2%); arts, 
culture, recreation and sport (ACRS) (+16,400 or +19.8%; management (+5,000 or +2.1%); sales 
and service (+4,900 or +0.8%); and natural resources and agriculture (+4,200 or +9.0%). 

• Except management, sales and service and trades and transport jobs, all other occupational 
categories have employment levels (some well) above February 2020: 
- Natural and applied science positions have employment of 51,600 or 25.1% above pre-

pandemic levels 
- Education, law, social, community and government (ELSCG) – Up 22,200 or +8.2%  
- Business, finance and administration positions – Up 12,600 or +3.0% 
- Health positions – Up 11,500 or +5.9% 
- ACRS positions – Up 5,900 or +6.3% 

• Conversely, sales and service positions and trades and transports positions are down by 66,700 or 
-9.8% and 18,400 or -4.8% since the pandemic.  

• As of March 2021, all 10 occupational categories in BC are appreciably above the April 2020 
employment levels, with job recovery being led by: sales and service (167,100 or 37.4%); natural 
and applied sciences (80,500 or 15.5%); business and finance (64,000 or 17.5%); ELSCG (43,5000 
or 17.4%); and ACRS (20,300 or 25.7%). 

Regions • Four of the 5 regions outside the more populated Mainland/Southwest and Vancouver 
Island/Coast all experienced small drops in unemployment rates in March 2021. While the North 
Coast/Nechako region remained at 8.5%, Vancouver’s rose 3 percentage points to 8.1% and 
Victoria’s increased from 5.1% to 5.9%. 

• While Vancouver Island/Coast employment is now almost at pre-pandemic levels, 
Mainland/Southwest region’s job level is still 24,700 or 1.5% below February 2020 levels. 
Kootenay, Cariboo and North Coast/Nechako all have employment above February 2020 levels 
while the Northeast region is almost at par in jobs in that month, and Thompson-Okanagan 
remains with 4,500 or 1.6% less jobs then before the pandemic. 

• The only BC metropolitan area with job levels above February 2020 in March 2021 is Abbotsford-
Mission with 3,300 or 3.1% more employment.  

Age, Gender 
and Other 

• The youth (15-24) unemployment rate in BC dropped in March from 15.0% to 12.1%. in February 
2021. Female youth unemployment rate decreased 4.7 percentage points to 12.9% in March 
2021; and 12.5% to 11.5% for males.  

• While male youth in BC have an unemployment rate lower (11.5%) than in February 2020 (11.7%) 
for the first time, female youth’s rate is almost double since the pandemic began (12.9% in March 
2021 versus 6.9% in February 2020). 



                                                 

28 

• The youth unemployment rate in BC in March 2021 remains double that of workers 25 and over 
(12.1% versus 6.0%). 

• In terms of employment levels, most job gains in March 2021 were made by youth, with male 
youth jobs increasing by 10,100 and female youth jobs by 13,200. This represents two-thirds 
(67%) of BC’s employment growth in the last month. The number of unemployed male and 
female youth declined in March 2021, but there are still 14,100 more unemployed youth in BC 
compared to before the pandemic – this is mostly from a growth in unemployed female youth of 
12,600 or 97.7% since February 2020. 

• Full-time employment in BC decreased by 6,700 or -3.3% in March 2021; and part-time jobs 
increased by 41,800 or +7.3%, pushing the percentage of part-time as a proportion of total 
employment to 23.1% up from 21.8% in February 2021 (and 21.0% in February 2020). Women’s 
part-time rate is now double men’s in BC – 31.4% versus 15.5%. 

• While full-time employment increased by 228,500 jobs (+12.%) in BC, it is still down by 39,700  
(-1.9%) since before the pandemic. Interestingly, part-time as a proportion of total employment 
was at its lowest (18.5%) in April 2020, a time in which we had the biggest job losses. 

• In terms of ‘class of worker’, public sector employment dropped by 8,300 or -2.3% in March 2021; 
while private sector jobs increased by 10,500 or +0.6% and self-employment rose sharply by 
37,100 jobs or +8.2%. However, public jobs are still 51,400 (+10.7%) higher now than in February 
2020; and conversely, private sector jobs are down 42,900 or -2.5% since the pandemic.  

• In addition to its sizable job growth in March 2021, the self-employment category now represents 
a 2.4% increase since the pandemic started for a net gain of 11,300 jobs. 

Summary • BC’s job recovery increased more strongly in March to grow by 35,000 jobs or a 1.3% increase, 
the largest monthly since September 2020. This means BC has had increased employment of over 
430,500 jobs (or +19.3%) since the BC recovery started in April.  

• BC’s goods-producing industries gained 14,300 jobs or +3.0% since February 2021. While up 
46,600 jobs or a 10.4% increase since April 2020, BC goods jobs remain down by 7,900 or -1.6% 
since pre-pandemic February 2020. 

• Employment in the service-producing industries in BC increased by 20,700 jobs (+1.0%) in March 
2021 (meaning a total recovery of over 383,900 jobs +21.5% since April 2020). The service jobs in 
BC now exceed the February 2020 pre-pandemic baseline by 27,700 or +1.3%, representing large 
recoveries in many sectors. 

• The good news for the BC services sector involves some huge recovery among hard hit industries. 
By March 2021, accommodation and food service is up +86,800 or +95.5% in employment since 
April 2020. Other services, retail and wholesale and health care and social services are all showing 
significant job recovery since the height of COVID job impacts.  

• Employment growth and changes by occupation in BC was a story of two worlds. While most 
occupational categories saw unemployment rates well below the provincial average in March 
2021, two exceptions are sales and service and trades, transport and equipment operators due to 
their prevalence in the most impacted sectors. Sales and service positions and trades and 
transports positions are down by 66,700 or -9.8% and 18,400 or -4.8% since the pandemic.  

• Four of the 5 regions outside the more populated Mainland/Southwest and Vancouver 
Island/Coast all experienced small drops in unemployment rates in March 2021. While the North 
Coast/Nechako region remained at 8.5%, Vancouver’s rose 3 percentage points to 8.1% and 
Victoria’s increased from 5.1% to 5.9%.  

• The youth (15-24) unemployment rate in BC dropped in March from 15.0% to 12.1%. in February 
2021. Female youth unemployment rate decreased 4.7 percentage points to 12.9% in March 
2021; and 12.5% to 11.5% for males. While male youth in BC have an unemployment rate lower 
(11.5%) than in February 2020 (11.7%) for the first time, female youth’s rate is almost double 
since the pandemic (12.9% in March 2021 versus 6.9% in February 2020). The youth 
unemployment rate in BC in March 2021 remains double that of workers 25 and over (12.1% 
versus 6.0%). 

• Full-time employment in BC decreased by 6,700 or -3.3% in March 2021; and part-time jobs 
increased by 41,800 or +7.3%, pushing the percentage of part-time as a proportion of total 
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employment to 23.1% up from 21.8% in February 2021 (and 21.0% in February 2020). Women’s 
part-time rate is now double men’s in BC – 31.4% versus 15.5%. 

• Public sector employment dropped by 8,300 or -2.3% in March 2021; while private sector jobs 
increased by 10,500 or +0.6% and self-employment rose sharply by 37,100 jobs or +8.2%. 
However, public jobs are still 51,400 (+10.7%) higher now than in February 2020; and conversely, 
private sector jobs are down 42,900 or -2.5% since the pandemic.  

• With BC’s continued job recovery in March 2021, the SBOT remains confident that BC is well-
positioned fiscally, economically and public health-wise to survive any further adverse labour 
market impacts of this pandemic. This must be tempered by monitoring the job impacts of recent 
increased public health restrictions and increased COVID cases driven by variants of the virus. 

• With increased controls in place, a continued ramp up of vaccinations in the coming weeks amid 
eventual easing of health measures, there should be optimism and expectations of further 
economic recovery and labour market improvements in BC. 

• As the SBOT has previously cautioned, “economic recovery will require effective public policies 
and support, innovative business practices, increased digital transformation, business resilience 
and a collaborative approach to economic recovery among governments, businesses, workers and 
public sector service providers.” 

• Now that vaccines are being rolled out more rapidly in BC and Canada, governments, public 
health, businesses, workforces and communities must work together to expedite vaccination and 
develop policies that reflect this new reality and effectively expand business and work activities as 
more citizens are vaccinated and business restrictions are decreased and/or removed. 

Source: BC Stats – Statistics Canada, Labour Force Survey, March 2021. Released April 9, 2021. Retrieved from 
https://www2.gov.bc.ca/assets/gov/data/statistics/employment-labour-market/lfs_data_tables.pdf 
 
Composed by: 
Kerry Jothen, B.A., M.A. 
CEO + Principal, HUMAN CAPITAL STRATEGIES 
kjothen@humancapitalstrategies.ca 
and 
Anita Huberman 
CEO, Surrey Board of Trade 
anita@businessinsurrey.com  
 
 
 
 

 
 

**THE ONLY SURREY-FOCUSED LABOUR MARKET REPORT** 


