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Good evening and welcome to the Surrey Board of Trade’s 
23rd Annual Surrey Business Excellence Awards - the 
Resiliency Edition.

The Surrey Board of Trade (SBOT) is committed to the 
best that business can be, and through the Surrey 
Business Excellence Awards we are able to showcase 
companies that embody this concept. Tonight the best 
and brightest of the Surrey business community are here 

to be celebrated and to receive well-deserved recognition.

During this pandemic, all businesses and organizations have been innovative and done 
what they can to ensure resilience. 

The leadership of the Surrey Board of Trade has been highlighted throughout the 
COVID-19 pandemic. The SBOT reacted quickly by shutting down in-person events and 
shifting to a robust digital presence, advocating for our membership and for Surrey in 
general. The SBOT team have been leaders during this crisis, standing up to fight for the 
support businesses need to continue to adapt to fit the new normal. As we emerge from 
the restrictions that have been in place and move back to being together in-person again, 
the health and safety of our staff and guests remains of the highest priority. 

The Surrey Board of Trade represents 6,000 member business contacts and over 60,000 
employees. The Surrey Board of Trade, in Surrey since 1918, provides businesses and 
organizations with:

1. Economic opportunity
2. Workplace development and education
3. International trade
4. Government advocacy
5. Business connections

I congratulate all the finalists tonight. You are truly leading the way for business in 
Surrey. You are important role models for your business community. Well done!
 

Baljit Dhaliwal
Surrey Board of Trade
Board Chair
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Agenda

6:00 p.m.

Virtual Networking Reception 

FUSIONpresents
Entertainment, sponsored by Trans Mountain Corporation

6:45 p.m.

Jay Durant, Global BC
Master of Ceremonies

Russell Lawrence, Grant Thornton LLP
Senior Manager, Grant Thornton LLP

Mitko Ivanov, TD Bank
Senior Relationship Manager, TD Commercial Banking

Awards Presentations

1. International Trade Award 
Sponsored by the Vancouver Fraser Port Authority 

2. Innovation Award 
Sponsored by The Health and Technology District 

3. Environment and Business Award 
Sponsored by EXP Services Inc. 

4. Business Resilience Award, 1-10 employees 
Sponsored by FortisBC and the Surrey NOW-Leader  

5. Business Resilience Award, 11-40 employees 
Sponsored by LIVE WELL Exercise Clinic 

6. Business Resilience Award, 41+ employees 
Sponsored by MNP  

7. Not for Profit Resilience Award 
Sponsored by Kwantlen Polytechnic University  

8. Business Person of the Year Award 
Sponsored by Hamilton Duncan



3

CO-PRESENTING SPONSORS 

COMMUNITY SPONSOR

MEDIA SPONSORS 

AWARD SPONSORS 

EVENT SUPPORTERS 

SUPPORTING SPONSOR ENTERTAINMENT SPONSOR 

Glen Chua Media | Focus Audio Visual

SURREY BOARD OF TRADE
23rd SURREY BUSINESS EXCELLENCE AWARDS

NOVEMBER 4, 2021



SURREY BOARD OF TRADE
23rd SURREY BUSINESS EXCELLENCE AWARDS

NOVEMBER 4, 2021

4

2021 Surrey Business Excellence Awards Judging Team

Sunny Aujla
Hamilton Duncan

Tricia Chio
BDC

Azra Hussain
Surrey Hospitals Foundation

Paul Gill
Coast Capital Savings

Jessi Lally
MNP

Alanal Orrell
MNP

Rick Mann
Isle of Mann Property Group

Keith Mok
TD Bank

Hassan Merali
PwC

John Michener
Port of Bellingham

Rory Morgan
Kane Shannon Weiler

Jay Rao
EXP Services Inc.

Sasha Ramnarine
Remedios and Company

Galia Shukr
Prestige Performance Consulting Ltd.

Mike Spiess
Scotiabank

Dr. Greg Thomas
G3 Consulting Ltd.
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Kathrin Matadeen

District Vice President
778-996-3994
Kathrin.Matadeen@td.com
TD Fraser Valley Commercial 
Banking Group

   

   
   
   

Mitko Ivanov

Senior Relationship Manager
778-840-7916
Mitko.Ivanov@td.com
TD Fraser Valley Commercial 
Banking Group

Steve Mo

Vice President
778-239-2196
Steven.Mo@td.com
TD Commercial National 
Accounts Group

Chris Laird

Director
604-654-4721
Christopher.M.Laird@td.com
TD Commercial National 
Accounts Group

At TD Commercial 
Banking, we’re 
committed to 
helping move your 
business forward.

It’s our business to know yours.
Our Relationship Team is committed to your business. We will take the time to understand your business, 
and provide banking solutions that can help you achieve your business goals.

Visit tdcommercialbanking.com

® The TD logo and other trade-marks are the property of The Toronto-Dominion Bank. M05602 (0319)
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Process of Selection

1. Nominations were received from businesses in Surrey.
2. The nominations were short-listed to three finalists in each award category  

by the judging team.
3. Over a three week time period, teams from the committee interviewed the finalists.
4. A detailed assessment form was used to determine the winners.

The assessed competencies are: 
• organizational profile
• leadership
• strategy development and planning 
• customer focus and market knowledge
• employee learning and people focus
• process management
• supplier/partner focus
• overall business performance related to their success and community involvement
• resilience during the pandemic
• community support

The Surrey Business Excellence Awards Team congratulates all finalists for reaching this 
point of business success.
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Celebrating more than 65 years as a member of the many Lower
Mainland business communities, Trans Mountain is a proud sponsor

of the Burnaby Board of Trade 2019 Business Excellence Awards.

Celebrating more than 65 years  
as a member of many Lower  
Mainland business communities,  
Trans Mountain is a proud sponsor  
of the Surrey Board of Trade  
2021 Business Excellence Awards.

More than 10,000 people are currently  
working across two provinces as part of  
the Trans Mountain Expansion Project.

We remain committed to prioritizing  
and maximizing Indigenous, local and 
regional hiring and supporting the  
economic recovery of local businesses.

       @TransMtn                       youtube.com/transmtn   

 info@transmountain.com    I    1.866.514.6700    I    transmountain.com

Committed to safety since 1953.

Congratulat ions  
 to all of this year’s nominees  
 and finalists for your  
 strength and resiliency as     
 business leaders in Surrey.
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Connecting businesses and 
communities to the world. 

Thank you to Surrey’s businesses and business 
leaders for the impressive contributions they’ve 
made to support the local economy through this 
ongoing global pandemic. 

Congratulations to all award winners and 
nominees. 

portvancouver.com
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2021 Finalists
International Trade Award

KB Honey Family
KB Honey Family is home to Canada’s oldest honey brands and is still family-owned 
and operated. They pride themselves in sharing this rich and healthy Canadian honey 
internationally in the last 10 years. KB Honey has three brands under the KB Honey 
Family umbrella, including Kidd Bros which started in 1884; Queen Bee, established in 
1932; and the latest brand, Western Sage. The Western Sage brand’s highly coveted 
glacier honey and cinnamon honey is their conduit to international markets. By working 
with Consulates, KB Honey Family hopes to make Canada the number one name for pure 
raw natural honey worldwide. They have partnered with the World Duty Free Group to be 
the only honey available at the YVR Duty Free. To date, they have shipped honey to the 
USA, China, Japan, Taiwan, Korea, Germany, England, France, Indonesia and more. 

Nana’s Kitchen and Hot Sauce
Nana’s Kitchen and Hot Sauce started as a restaurant in 1998 that served delicious 
family-style and ethnic meals, including samosas - comfort food that the owners grew 
up with in their home country. Nana’s Kitchen transitioned from restaurant to production 
facility, which led to grocery retail and foodservice throughout North America. Nana’s 
Kitchen is the only HACCP/ BRC certified plant in BC in this category. They began 
exporting their products to the USA in 2010 and have since grown exponentially along 
with their Canadian market. As of 2021, Nana’s Kitchen is continuing to succeed despite 
the global pandemic. Working hand in hand with brokers based in the USA and Canada 
has given them the advantage of having multiple people on the ground in specific states 
and provinces throughout North America.

The Teal-Jones Group
A multi-generational family-owned company that began in 1946, the Teal-Jones 
Group is the largest privately owned timber harvesting and primary lumber product 
manufacturing company in BC, employing more than 1,000 people across BC. Their 
Surrey mill site and headquarters supports more than 500 jobs across seven specialized 
milling operations, giving the company the flexibility to ensure every log arriving at the 
site is directed to its highest-value potential. Teal-Jones has invested and committed to 
investing $60 million in its primary Surrey site since 2019 to strengthen its value-added 
manufacturing capability in BC. The company ensures 100% of every log it mills is used, 
with sawdust and chips directed to partners in pulp, paper, and biofuel production. The 
Teal-Jones Group markets and ships forest products to North America and five other 
major export regions where lumber products are in high demand for housing. This market 
diversification optimizes their sales orders with production for maximum operational 
excellence. Following the fire that decimated Lytton earlier this year, The Teal-Jones 
Group donated enough lumber to rebuild 50 homes and buildings - about a half-million 
board feet.

Sponsored by:
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BE A PART OF BC’S EMERGING 
INNOVATION ECOSYSTEM.

WHERE IT’S ALL  
HAPPENING. 

JOIN US.

www.healthandtechnologydistrict.com
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2021 Finalists
Innovation Award

Clayton Heights Sports and Therapy Center
Established in 2011, Clayton Heights Sports and Therapy Center is a health specialist 
and community health hub. Composed of a team of 22 highly skilled and professional 
therapists and five customer service employees, they offer chiropractic, physiotherapy, 
massage therapy, acupuncture, cranial-sacral therapy, and active rehab. They use the 
most current training, treatment plans and innovative technologies for ultrasound, laser, 
world-class equipment, and other modalities to ensure the most effective results. The 
diversity at Clayton Heights isn’t only in the services it offers. Its practitioners come 
from six continents, which helps the Center be more relatable and accessible to more 
clients. During the pandemic, they quickly adapted by offering physiotherapy and active 
rehabilitation telehealth treatments. They have also implemented an online wait room 
and check-in system, geo-marking check-in, online booking and a new app for their clinic.

LIVE WELL Exercise Clinic
Established in 2011 in the city of Surrey, LIVE WELL Exercise Clinic is the Ultra-Private 
Gym for people who want to improve their health. Their clinically supervised, small-group 
sessions are customized to their member’s needs and are fun, social and inspiring. As 
the only medical fitness franchise in Canada, they have locations in four provinces and 
continue to grow despite challenging times. As a fitness business, this industry has been 
one of the hardest hit with pandemic closures and restrictions. They created a virtual 
training program so that their members could continue their wellness journey from the 
comfort of their own home. LIVE WELL has been spearheading recovery for the fitness 
industry in BC and across Canada, pushing for gym memberships to be a tax-deductible 
health expense. LIVE WELL continues to be the place for people to start their health 
journey, no matter their age, health or fitness level. There are 11 LIVE WELL locations in 
the lower mainland, including a South Surrey and Guildford location. 

Surrey Neuroplasticity Clinic
The Surrey Neuroplasticity Clinic is an outpatient rehabilitation clinic with a focus on 
brain injuries and neurodegenerative conditions. They are committed to translating 
science and innovation into real-world care. They incorporate cutting-edge, evidence-
based technologies with traditional evidence-based interventions to innovate, validate 
and integrate - driving client access to the best care models as they emerge. They 
are one of the first neurorehabilitation clinics worldwide to incorporate cutting-edge, 
non-invasive brain technologies, including: PoNS Treatment™, NeuroCatch™ Platform, 
NeuroCom® SMART Balance Master ®, ICS Impulse goggles by Otometrics, Bioflex 
Laser, Photobiomodulation, and a variety of other emerging technologies. Beginning in 
January 2021, the Clinic also began tracking the brainwaves of COVID-19 survivors who 
experience brain fog. 

Sponsored by:
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engineering  |  architecture  |  design  |  consulting

EXP has the right blend of expertise and experience  
to understand, innovate, partner, and deliver.

exp  com•

Let’s explore the possibilities.
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2021 Finalists
Environment and Business Award

Ensol Systems
Ensol Systems is a boutique solutions provider developing custom software and hardware 
integrations for clean power, communications, and data infrastructure. Ensol started as 
a group of engineers brought together to create new solutions to the challenges they 
experienced in Northern BC’s natural gas industry. Starting out of the basement of Surrey 
engineering firm, Solaris MCI, the Ensol team challenged the status quo, researched and 
investigated new technologies, developed new methods and approaches, and built and 
tested prototypes. Fast forward 12+ years later, Ensol has experienced significant growth 
and is now a leading integrator of solar, fuel cell, and wind power packages for remote 
industrial applications. Today Ensol continues to innovate and push the boundaries of 
what is possible. By bringing together best in class technologies from around the world, 
Ensol develops proven, purpose-built clean energy solutions that help clients improve 
production reliability while reducing carbon emissions.

Platinum Pro-Claim Restoration
Platinum Pro-Claim Restoration (PPCR) is a full-service fire and water damage restoration 
company committed to providing excellent service, while applying sustainable business 
practices to their organization. In 2019 PPCR expanded to Surrey, reducing the driving 
time between jobs in Metro Vancouver, shrinking its carbon footprint. Since then, PPCR 
has amplified its community efforts with local Surrey organizations, including the City 
of Surrey, Surrey Sport, Sources BC, and the Surrey Fire Fighters’ Charitable Society. 
Recently, PPCR has teamed up with the Phoenix Society to divert non-restorable 
household items to those in need. Their goal to divert 85% of all debris removed from job 
sites from the landfill was achieved recently on a large fire-loss job in Fleetwood. PPCR is 
also the only ClimateSmart certified restoration company in Canada. With sustainability 
in mind, they have one of the largest electric vehicle fleets in BC, with over 20% of their 
90-vehicle fleet being EV. Additionally, they have made all of their EV charging stations 
available to the public, free of charge, in an effort to promote electric vehicle use. 

Trash Panda Bin Services Ltd.
Trash Panda Bin Services began just as the pandemic was ramping up in Canada. The 
company has drastically grown in the last year and a half, and the team has worked 
diligently to create strong, positive connections within the community. Trash Panda 
Bins provides a clean and efficient way to remove waste from their clients, including 
landscaping companies, construction companies, renovation companies, and clients who 
are simply removing household material. They strategically plan their routes to reduce 
their carbon footprint. As a team, Trash Panda Bins believe that fostering relationships 
with clients and providing a positive experience with every interaction is first and 
foremost the most critical aspect of their business. On top of their customer service 
promise, their mission is to leave our planet better than they found it. In doing so, Trash 
Panda Bins is committed to ensuring a positive environmental impact.

Sponsored by:
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www.surreynowleader.com

Integrated Marketing Solutions to reach your targeted local audience!

THURSDAY, AUGUST 12, 2021 Visit us at surreynowleader.com

S
urrey’s landmark Round Up

Café has been reborn as a train-

ing kitchen for culinary-arts

students.

The Springenatic family closed their

Whalley diner at the end of April,

after 62 years of business
on King

George Boulevard.

Now, they’ve donated the space to a

UNITI program that teaches restau-

rant-industry skills to people with

developmental disabilities.

Since mid-July, students have been

learning to chop vegetables, set ta-

bles and more, to prepare for a “soft

launch” of diner service la
ter this

month.

But take note: it won’t exa
ctly re-

semble the Round Up of years past,

save for the name and decor.

“Right now the emphasis is on in-

house training, and we are planning

to slowly open up to the public,” ex-

plained Seema Tripathi, UNITI’s di-

rector of employment and innovative

services.

“We will start as a coffee sho
p (by

the third week of August) and then

offer takeout, and then finally open

it to in-house dining a couple d
ays

a week – breakfast and lunch, by

mid-September.”

To start, the program involves a co-

hort of seven students, eager to learn

culinary skills during a six
-month pro-

gram taught by chef Roger Joha
rchy.

“We want to emphasize that these

are student-handcrafted dishes that

will be served,” Tripathi c
ontinued,

“so they may not be all restau-

rant-style finished product, but the

quality of the food will be there. What

is most important is the passion of

the students, the commitment and ea-

gerness to really showcase their skill
s,

and that will be reflected in whatever

meal is served.”

UNITI culinary training program
students Kurtis Reid, Safeer Jiv

raj, Derek Armstrong, Jamie Th
ompson and Cherry Cabarlo (fro

m left) outside the Round Up buil
ding on Tuesday. (Photo: Tom Zillich)

INSIDE

BUSINESS: Surrey cho-

sen as new headquarters

for federal agency that

will help businesses

recover from pandemic

Page 4

Tom Zillich

tom.zillich@surreynowleader.com

Continued on A6

REBORN
ROUNDUP
Business

Family that closed Surrey’s landmark diner

donates space to organization that teaches

skills to those with developmental disabilities

POLICING: The top

bosses of Surrey RCMP

and Surrey Police Service

say there’s much to do

before the baton is passed

Page 9

CRIME: A 28-year-old

man was arrested after

bullets fly four separate

times within a few hours

in Surrey and North Delta

Page 13

PANDEMIC: Teachers

call for mask mandate

for return to school
Page 16

BASEBALL:Whalley

wins another provincial

title on home turf
Page 22

Congratulations, Business Excellence Award
Nominees & Winners!

print | DiGitAL | SOCiAL | prOGrAMMAtiC

AWArd WINNINg CoMMuNIty StorIES
Told from an innovative, unique and

entertaining perspective!

We Can
DriveYour
Brand!

604.572.0064
SurreynOwLeADer.COM

reach 66,000 doorsteps weekly,
over 584,663 monthly online page views
and 39.623 social followers
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FortisBC uses the FortisBC name and logo under license from Fortis Inc. (21-032.8   10/2021)

Connect with us @fortisbc

How can we 
rethink BC’s low 
carbon future 

together?

Let’s rethink all the ways we use energy. 
Working with local farms, communities and 
households like yours, our renewable natural 
gas program is part of a plan to reduce our 
customers’ emissions by 30 percent by 2030.

That’s energy at work. 

Check our progress at 
fortisbc.com/30BY30target.�
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2021 Finalists
1-10 Employees

Cloud Nine Canines
Opening 5 years ago as a dog walking and daycare operation, Cloud Nine Canines is 
Surrey’s own world class dog facility. When the pandemic hit and the shift to work from 
home was in full swing, Cloud Nine felt the impact as clients began keeping their pets 
at home with them. Not wanting to fall victim to the pandemic, they took out a loan to 
revamp their digital presence and rework their offerings to provide the best experience as 
a daycare service. Now, Cloud Nine is flourishing and setting records month after month. 
Located on a 2-acre land parcel, Cloud Nine offers a clean, natural setting for dogs to 
play where individual personalities can play comfortably for the best experience. The 
staff are well trained to manage the pack safely and day camps are available for dogs 
with social anxieties. 

Natural Focus Foods
Natural Focus Foods is a 25-year old health food and wellness store located at 64 
Avenue and Scott Road. The store has demonstrated the ability to pivot and adapt 
to the challenges of the pandemic by quickly shifting to free home delivery, regular 
sanitizing, and the implementation of personal protective equipment. The store owners 
went beyond the call of duty to help other local small businesses, sourcing items to 
create local baskets for sale and drive traffic to fellow businesses. They created a Best 
of BC program, building stronger two way relationships with local vendors to shop local 
themselves and better protect their access to product supply chains. Over the years, 
they have consistently introduced leading-edge products to their customers, and today 
they stock one of the best selections of accessible and affordable quality natural health 
products on the market. 

PED Education Inc.
Over the last 20 years, PED Education Inc. (PEDEd) offered two primary services - nursing 
foot care and education. PEDEd provides regular nursing foot care services for seniors, 
focusing on mitigating diabetes, vascular disease and the early detection of other foot 
complications that impair mobility. In addition, PEDEd educates clients on foot health 
so that their clients can maintain a higher level of independence while also connecting 
them with other health related services. When the pandemic hit, PedEd’s services 
were effectively shut down, but the calls for service did not wane. PEDEd shifted more 
education to an online format and used technology to invite family members into a client 
visit virtually. Recognizing the urgent need that seniors had for foot health care support, 
PEDEd got to work researching, consulting, and designing specialized barriers. Once their 
safety plan was approved by WorkSafeBC, they shared their safety plan with other foot 
care nurses so they could restart their businesses and provide care to clients. PEDEd 
coordinated group purchasing power of personal protective equipment when it was hard 
to come by, acting as a leader for their industry. 

Sponsored by:
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Claim Your FREE Guest SessionClaim Your FREE Guest Session
at LiveWellClinic.caat LiveWellClinic.ca

Come exercise with us for an hour! We will
create a custom exercise program that works
for you, no matter your age, health or fitness. 
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2021 Finalists
11-40 Employees

Secure-Rite Mobile Storage
A family-owned business since 2005, Secure-Rite Mobile Storage is a people-centric 
business specializing in mobile storage and custom container modifications. They are one 
of just a few mobile storage companies in Canada that operates a QAI-Certified Factory. 
With three other successful locations in the Okanagan and one in Alberta, Secure-Rite 
ventured into the Lower Mainland, opening their new Surrey location mid-pandemic. Less 
than a year in, they are already looking to grow their local team. During the pandemic, 
they were able to move 90% of their staff to remote work, while maintaining the same 
level of customer service their clients have come to expect. Community is a core value at 
Secure-Rite. To that end, at their Surrey location they have donated space to local non-
profits and continue to actively seek opportunities to support the people and businesses 
in the communities they serve. 

Surrey Digital Printing
Surrey Digital Printing originally opened as a three-person blueprint shop. Over the years, 
they have grown into a multidisciplinary company that prints everything from business 
cards to large billboard signs. Among their core values, passion and customer service 
are paramount. Not only are they passionate about printing, but they are passionate 
about people. When the pandemic struck, they had two key goals: to keep all staff 
employed and to be as convenient as possible for their clients. They achieved these 
goals by creating an online store and keeping their retail location open. They extended 
their product offerings to include personal protective equipment and print-based safety 
solutions to help clients navigate the pandemic. Not only did they keep their staff 
employed, but they also grew their team. At the same time, they continued to support 
local non-profit organizations, including the Surrey Fire Fighters’ Charitable Society, 
HAVAN, the Surrey Children’s Festival, Cloverdale Minor Baseball/Fastpitch, Mercy Walk 
for Wellness, Twins Cancer Fundraiser, and Big Brothers/Big Sisters.

WBI Home Warranty
WBI Home Warranty began operations in BC in Spring 2011. From the provincially 
mandated 2/5/10 new home warranty, to developer deposit insurance, land acquisition 
loans, construction financing, and construction insurance WBI and our group of 
companies can do it all. WBI Home Warranty has survived and thrived in a highly 
specialized and competitive marketplace. They assist over 900 BC builders and 
developers with 34 employees in their Surrey-based office, treating each client and 
homeowner with dignity and respect. While the onset of the pandemic forced them to 
shift 85% of their staff to work from home arrangements, they saw dwindling revenue. 
Their staff and their clients remained their top priority. Their continued commitment to a 
high level of service, flexibility and perseverance paid off and as time progressed, they 
saw increased revenue and new clients resulting from referrals from satisfied customers. 
Their revenue has rebounded, and they have experienced their second-best year for 
revenue in their 10-year history, and are on track for 2021 to be their best year to date.

Sponsored by:
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MNP.ca

Chris Mould, CPA, CA  |  604.542.6733  |  chris.mould@mnp.ca

As a proud sponsor of this year’s awards, we congratulate  
all the winners and nominees.

Your resilience and spirit is nothing short of awe inspiring.

Celebrating tenacity and grit 
at this year’s Surrey Business  
Excellence Awards
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2021 Finalists
41+ Employees

Jacob Bros Construction Inc.
Founded in 2008, Jacob Bros is a general contractor with a focus in heavy civil and 
building construction. When the pandemic hit, Jacob Bros was faced with the decision 
to continue operating and keep employees safe or shut down. Some projects were 
considered critical infrastructure that could not be delayed, while other projects ceased 
all work immediately. Jacob Bros decided that there was a duty to employees to provide 
financial security. In comparison to the many safety risks that the construction industry 
manages daily, the COVID-19 safety principles were relatively easy issues to address. 
Jacob Bros redeployed staff to project sites where acceleration of work was possible, 
incented clients to continue with work by discounting pricing, and elected to self-perform 
more work. Jacob Bros is a proud supporter of local small businesses, suppliers and 
service providers. They seek to be an active participant and make contributions to the 
community that they live and work in, through local charities, schools and initiatives that 
are important to their employees and clients. 

Metro Express Ltd.
Metro Express is a family-owned trucking company based in Surrey, BC.  21 years ago, 
the business started in a basement with only two delivery trucks. Today, they operate 
out of 2 terminals, employing 75 staff with over 100 units in their fleet. Metro Express 
has been crucial during the pandemic; providing transportation services 24/7 to help 
keep store shelves stocked. They also remained devoted to the community during the 
pandemic; donating food and supplies to local food banks and to families struggling 
worldwide. Emerging from the pandemic Metro Express has continued to grow and build 
their reputation in the industry, becoming one of the top performing trucking companies in 
Western Canada and hauling goods for some of the largest distributors in North America. 

Naturally HomeGrown Foods Ltd.
Naturally HomeGrown Foods, founded in 2002, is a high-growth snack food company 
focused on developing and marketing products that appeal to consumers’ growing 
preference for better-for-you snacks. The pandemic struck food producers and distributors 
especially hard, restricting worker movement and forcing facilities to close. Over the 
past 12 months, the company grew annual sales by +50.5% from the previous year. Their 
anchor brand, Hardbite, has become the #5 overall natural salty snack brand in Canada 
from a competitive marketplace perspective, trailing many large multi-national firms. The 
company formally announced a $5 million relocation in Surrey’s Campbell Heights and an 
expansion project that will be completed in December 2021. The company also scaled its 
business outside Canada, with 26% of sales generated in export markets, including the 
US, Japan, Taiwan, and Korea. With this growth, they are looking to expand their team by 
adding another 45 local workers in the next year. They support local agri-food businesses 
by sourcing ingredients from local growers. 

Sponsored by:
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2021 Finalists
Not-for-Profit Resilience

DIVERSEcity Community Resources Society
DIVERSEcity Community Resources Society helps newcomers and other diverse 
communities build the life they want in Canada. Their free, multilingual programs and 
services in settlement, language, employment, community engagement and mental 
health provide newcomers with information, skills, and connections for their journey 
toward success and belonging. As the pandemic emerged, DIVERSEcity had a growth 
mindset, knowing that the underserved populations they help would need increased 
support to navigate this new way of life. They launched five new employment programs 
to help those who have lost their jobs and a self-employment program for women makers 
and creators. They have also added one-on-one support for underserved populations like 
seniors and LGBTQ+ newcomers. Additionally, they have launched an innovative mental 
health program that deals with substance use and mental health concurrently. 

Phoenix Drug & Alcohol Recovery and Education Society
Phoenix Society is a multi-service agency dedicated to providing accessible services and 
opportunities to people who face barriers related to addiction, mental health, housing, 
education, criminal justice involvement and/or employment. A key purpose of the Society 
is to provide housing and support services for people at multiple entry points on the 
continuum; Phoenix develops community-based projects that meet people where they 
are at, helping participants exit the cycle of addiction and homelessness. Though the 
pandemic restricted how Phoenix could deliver critical services, all programs remained 
operational and in fact, Phoenix continued to grow. New programs were added during 
the pandemic, including Phoenix House a 10-bed substance use program and The Nest 
- a 40-bed supporting housing program in Newton. As things progressed, 2021 saw the 
launch of our Mobile Community Kitchen that serves free meals to those in need, serving 
nearly 10,000 meals since January. Additionally, a men’s knitting club was born during 
the pandemic, garnering international attention and news coverage on CNN.

Progressive Intercultural Community Services Society 
Progressive Intercultural Community Services (PICS) Society has been serving new 
immigrants, seniors, farm workers, women, and youth since 1987, providing a broad 
spectrum of programs and services, including employment programs, settlement services, 
language services, social programs, and housing services. PICS Society’s head office in 
Surrey offers hybrid services throughout the province with satellite offices in Vancouver, 
Victoria, Prince George, Abbotsford, and other Lower Mainland locations. Not only did 
PICS maintain their services throughout the pandemic, but they also vastly expanded their 
offerings, increasing their staff by 20% to facilitate this growth. Their added services 
include a COVID wellness ambassador program, senior support programs, employment 
programs, skills training programs, multiculturalism and anti-racism programs, and 
gender-based violence programs. They are also in the process of establishing the Guru 
Nanak Diversity Village, a long-term care facility that will provide culturally sensitive care 
to seniors. 
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Creating Resilient Surrey Businesses.

Over six decades of working with businesses in the Lower Mainland and Fraser 

Valley have allowed Hamilton Duncan to grow into one of the largest, most 

recognized law firms in our community. 

We empower local businesses to not only prepare for success, but also to 

overcome unexpected difficulties, and are committed to playing a proud role in 

Surrey’s exciting future.

13401 108th Avenue, Suite 1450 Gateway Tower, Surrey, BC  V3T 5T3

We offer guidance in matters of:

• Business Incorporation, Reorganization 
and Succession

• Purchases and Sales of Businesses 

• Commercial Financing and Lending

• Commercial Real Estate Transactions,  
Real Estate Development and Leasing

• Commercial, Real Estate and 
Construction Litigation

• Commercial Disputes 

• Shareholder and Partnership Disputes

• Employment Disputes

• Insurance Law and Insurance Defense

We deeply understand the opportunities, issues and individuals in our city. 

Connect with us at 604.581.4677 or connect@hdas.com. 
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2021 Finalists
Business Person of the Year

Dr. Jane Adams, Surrey Hospitals Foundation
Dr. Jane Adams is the President and CEO of the Surrey Hospitals Foundation. Since 
joining in 2007, Jane has grown the Foundation to be Surrey’s largest non-governmental 
funder of healthcare. Through her leadership, the Foundation has seen innovative 
healthcare infrastructure expansions such as the Surrey Memorial Hospital’s Critical Care 
Tower, the Jim Pattison Outpatient Care and Surgery Centre, and the Czorny Alzheimer 
Centre. In 2020, Jane was honoured as one of Canada’s Most Powerful CEOs in the 2020 
WXN Canada’s Most Powerful Women: Top 100 Awards. When COVID-19 emerged and 
Surrey Memorial Hospital became critical to the BC’s health care response, she seized 
the opportunity to make things better for the community and frontline workers. They 
developed restaurant partnerships that delivered 144,000 meals and 50,000 coffees to 
frontline staff. They gathered support from businesses that allowed the Foundation to 
invest in $1.35M in COVID-19 research and $1.4M in equipment.

Dr. Ryan D’Arcy, HealthTech Connex Inc.
Dr. Ryan D’Arcy is a passionate neuroscientist, academic professor, entrepreneur, and 
innovative thought leader who has been instrumental in driving BC’s neuroscience and 
neuro-technology industry. He is the Co-Founder, President, and Chief Scientific Officer 
of HealthTech Connex, a neuro-technology company focusing on brain vitality and 
cutting-edge innovations and services for immediate impact on health improvements and 
neurological performance. Ryan co-founded Surrey’s Health and Technology District and 
has been instrumental in its success. An unwavering advocate for Surrey and BC’s role 
in health technology innovation, he continues to fulfill his position as the BC Leadership 
Chair in Medical Technology Innovation. His extensive experience in translational 
neuroimaging has resulted in more than 274 published works, $100M in funding 
investment for health technology innovation and several breakthrough biotechnology 
products to market.

Troy MacBeth Abromaitis, Bucci Developments
Troy MacBeth Abromaitis is a First Nation business leader, serving as Director of 
Development at Bucci Developments to manage the company’s day-to-day operations. 
Since 2004, Troy has overseen 34 projects totaling $1.6 billion. Currently, he is overseeing 
the development of Orion, a master planned community in Surrey’s Fleetwood District 
that proposes the tallest towers in the neighbourhood to deliver more than 1,300 
affordable homes. He has held many volunteer positions including as the first Indigenous 
President of the Real Estate Institute of BC. He is a recipient of several Top 40 Under 
40 awards given by the National Centre for American Indian Enterprise Development, 
Onsite Magazine Canadian Construction, Professional Builder Magazine, and Business in 
Vancouver. The Real Estate Professional Magazine has recognized Troy as one of the Top 
100 Agents in Canada and he received a Canadian Mortgage Award for Philanthropy & 
Community Service Excellence.
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 Congratulations to all  
Recipients & Nominees of the  

2021 Surrey Board of Trade  
Business Excellence Awards 

 
Come home to the Sheraton  
where all business matters,  

we look forward to working with you! 
 

- John Kearns, General Manager &
Emmanuel Medeiros, Director of Sales & Marketing

Spacious guest rooms, modern amenities and seamless service promises  
an exceptional guest experience with convenient access to the  

best of Greater Vancouver and the Fraser Valley.

Plan your next in-person  
or digital meeting or event! 

 
Additional service protocols are in place for your health and safety. Contact our  

Event Services Team directly at: 604-587-6108 or sales@sheratonguildford.com

 Marriott.com/yvrsi
15269 104th Ave, Surrey  |  604-582-9288  |  sales@sheratonguildford.com  


