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SPECIAL FEATURE REPORT BY MICHAEL YAHN

A Matter of Credentials
- tapping the talents of newcomers

“According to the most recent Canadian
Occupational Projection System forecast,
British Columbia’s labour market will see
over 876,000 job openings that will need
to be filled by 2017. About sixty per cent of
these openings will be the result of an aging
workforce, with the balance — about 330,000
jobs — the result of economic and industrial
growth.”

This statement, from Miora Stilwell -
Minister of Advanced Education and Labour
Market Development, is an important one for
our Province. Why? Our population growth
and education system cannot support this
growth on its own.

Stilwell notes the Government’s heavy
investments into our public institutions to
raise the levels of education in anticipation
of future workforce needs - to the tune of
over $519 million. Add to that $1.8 billion

in capital funding since 2001. “We've also
created more than 35,500 new full-time
post-secondary student spaces in B.C's
eleven universities, eleven colleges, three pro-
vincial institutes and the Industry Training
Authority since 2001 to help meet these fore-
cast demands.”

“These are all important measures govern-
ment has undertaken to address our labour
market needs, but they still won’t be enough
to address the challenge of an aging popula-
tion and growing economy,” admits Stilwell.

So what avenues do we have to deal with
this predicted lack of population and skill to
fill these upcoming gaps? What many see as
an issue already in the Province may be the
key to solving this daunting dilemma - our
highly skilled but under-employed immigrant
population.

“Statistics Canada tells us that thirty-

FREE EMPLOYMENT

SERVICES

“] found my passion inithe social

Unemployed or working under 20 hours a week?
Feeling discouraged?

Now is the time to get a Career Coach working for you!

Phoenix will help you:

- Find a new job

- Choose a new career

- Make positive changes in your life

- Learn how to get funding for training
- Improve your computer skills

- Improve your communication skills

- Practice job interviews

- Learn to cope with stress

" Learn to create resumes that get
employers attention

:123'1‘;13; Inaustrym»

My dream was to help others; ati I INoWiIdoT COTVEI

ole or part through the Canada-British Columbia Labour Market Development Agreement

" Phoenix Employment Program

205-10114 King George Blvd (Above Fresgo’s Restaurant)
Tel: 604-581-6117

0210BIS

eight per cent of immigrants work part-time
involuntarily, forty-two per cent of immigrant
workers have a higher level of education for
their job than what was normally required,
and more than 1.1 million workers who had
a university degree were working in occu-
pations whose normal requirements were

at most a college education or apprentice-
ship,” said Sukh Dhaliwal - MP for Newton

- North Delta. “Under-utilization of immi-
grants and their skill sets is a fact. While it
depends on the specific industry in question,
immigrants could be a huge part of solving
labour shortages. But more broadly, Canada
has a negative birth rate, and the numbers
show that by next year, all of our net labour
market growth will come from immigration.
Immigration is not only the answer to our
future employment and economic prospects
- it is in essence the core of the entire subject

matter.”

Dhaliwal, himself a success story for
newcomers to the country, highlights the
roadblock to connecting these newcomers
to the available jobs; “There are many gaps
in the system when it comes to integrating
immigrants into the workforce. There is little
doubt that immigration represents a major
portion of the future of employment in this
country. However, there are three key areas
that I single out as the largest barriers to
improving the current state of affairs.

First, the system is facing a huge backlog
of immigration applications because of a lack
of funding and staffing resources. The cur-
rent government has made some cosmetic
changes, but done little towards making tan-
gible investments in clearing up the delays,
which can be up to 2-3 years. We need to be

see CREDENTIALS © page 13

WE NOW ACCEPT
ATRMILES

| bl

the Hampton Inn & Suites by Hilton
is now part of the Hilton Family!

« 6 consecutive time Quality Assurance
Award Winner

+ 3 timeTop Hamptoﬁ'{nn in Canada for
Highest Guest Satisfaction

+2time Hampton Light House Award
Winner (Top 5%)

19500 Langley Bypass

tel: 604-530-6545 fax: 604-530-9192

toll-free: 1-866-530-6545

, .whamptoninnlangléy:com
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What do we do now?

Well, after seven years of anticipation and rising
expectations, of exhilaration and doubt, of enthusiasm
and skepticism, the event has come and, by the time
you read this, gone. No matter what the medal count
in the end, I think that the Winter Olympics has been
a success in a way that may be the most important of
all - it has exposed our Canadian identity, not only
to the world but to ourselves as Canadians. We have
become proud patriots, strutting around all of the ven-
ues with all of our multi-racial, multi-cultural selves
draped in unifying red, all of us Canadians and glad
of it and infectiously so. I have heard O Canada more
times in more places and more spontaneously in these
recent weeks than ever before - and often sung with
great energy by visitors swept up in the chorus.

The Winter Olympics did not create the good feel-
ing and bonhomie or the Canadian identity that was
so evident to anyone who spent time at Holland Park
or in Vancouver or in Whistler during the event. But
what it did do was provide the opportunity for these
things to rise to the surface and be shared. It provided
the opportunity for the world to see Canada and
Canadians under a brighter spotlight than ever before
and, all-in-all, the country and its people showed up
pretty well.

Most of us will end up feeling pretty good about the
Olympic experience in a vague way, but it is impor-
tant to note, and to give credit where it is due, to the

enormous amount of effort that was put into trying

to make sure that there were benefits of substance
derived from the Games in the form of new invest-
ment, new business and new jobs. The Surrey Board
of Trade, in addition to participating in many of the
events taking place in Surrey and in Vancouver, also
made its services available to its extensive network

of contacts in the foreign consulates of the Lower
Mainland and assisted in setting up meetings between
local businesses and representatives of foreign compa-
nies in town for the Games. For example, there were
inquiries from the French Consulate with respect to
French businesses that were in town for the Olympics.
The Consulate contacted the Surrey Board of Trade
and we were able to match them up with interested
local businesses. The Surrey Board of Trade, as a
result of its ongoing efforts to foster relationships with
foreign consulates, is a conduit connecting businesses
locally and internationally.

The City of Surrey did an excellent job of setting
up and operating the Holland Park site, not only for
Surrey citizens and visitors, but for the business com-
munity with the business lounge that it made available
for hosting receptions and events. The City also
participated as an active member of Metro Vancouver
Commerce (“MVC”), an organization including many
of the Lower Mainland municipalities whose mandate
is to encourage foreign investment in the area. MVC
invited representatives of 100 carefully chosen foreign
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James Stewart

companies to make a well-orchestrated visit to the
area during the Games for the express purpose of
being exposed to the local environment and to plant
the seed that the Lower Mainland is a place to live,
work and play.

By all accounts the efforts made created a very good
first impression. Now we have to make sure that we
continue to build on that good impression. We all
have heard of the studies that say that host cities rarely
achieve the long-term economic benefits hoped for
from hosting the Olympics. But there is an impor-
tant difference between our circumstance and the
circumstances in which other host cities have found
themselves in the past - those other cities are not
Vancouver and its sister communities of the Lower
Mainland. We already live in an area of the world
acknowledged to be among the best places to live.

The Olympics have given us the opportunity to actu-
ally show the world what that means.

It is now up to business and government to capital-
ize on the opportunities created. We need to make sure,
once a foreign company or investor has the idea planted
that it would be good to do business here, that the pro-
cess builds on and facilitates the growth and evolution
of that idea into a reality. Addressing and resolving the
procedural road-blocks and red-tape that hinder the
introduction of new business, new ideas and new people
into our community must become a priority.

Save money... make money...

and help your community

The Surrey Board of Trade helps businesses save
money, make money and helps the community - all at
the same time. It is a unique organization. We've been
in Surrey since 1918, but the international Board of
Trade/Chamber of Commerce movement began over
400 years ago in Marseilles, France. Businesses and
entrepreneurs came together on a local level for the
purpose of safeguarding their interests at all levels of
government. Further to this, they needed an accessible,
convenient way for the business community to get
together to connect with another and to speak collec-
tively on issues. And they were able to help their local
economy and community grow by focusing on what
needed to be done, doing it and helping local service
organizations.

Membership in Europe and other parts of the
world is compulsory, unlike North America where
membership is voluntary. But here’s why I'm asking
you to join the Surrey Board of Trade. We offer many
service programs to assist a variety of industry sectors.
Our newspaper, Business in Surrey will tell you about
many of them, along with our advocacy initiatives to
all levels of government.

In keeping with these themes, here are several items
of interest for you and your business:

Invitation To Save Money By Focusing On The
Environment

The Surrey Board of Trade and the City of
Surrey invite interested businesses to participate in the
Climate Smart Training Program and join a group of
progressive businesses that are cutting costs by cut-
ting carbon. Through funding by Metro Vancouver
and the City of Surrey, we are able to show businesses
how they can save money by focusing on the envi-

ronment. Normally a $1,500 program, this is being
offered to interested businesses (limit 20 businesses)
for $500. This includes 2 participants per business for
all 3 sessions, one on one technical assistance, access
to web-based GHG Management Tool, and expert
review of GHG inventory. In addition, funding can

be applied for through the Province of BC Workplace
Training for Innovation Program, which the Surrey
Board of Trade can direct you towards, so that the cost
could be completely covered for your business.

Climate Smart will provide hands-on training to
small and medium-sized businesses, taking enter-
prises through the process of creating a greenhouse
gas emissions inventory, and developing effective
reduction strategies with a focus on cost savings
and brand lift. It is designed to train key staff and
provide businesses with the tools to become more
competitive in an era of carbon regulation and vola-
tile energy prices.

If you would like to find out more, please contact
Anita Huberman at anita@businessinsurrey.com

Surrey Board Of Trade Women In Business Award
Finalists

The Judging Team evaluated each of the nominees
based upon their: Work in Surrey-Leadership-Business
Acumen-Balanced Lifestyle- Community Involvement
and Service. Winners will be announced at the March
10th SBOT Women in Business Awards Luncheon,
featuring Surrey success story, Kathleen Casprowitz,
President and CEO, Sylvan Learning Centre. The
presenting sponsor is Christine LaLiberte, Dundee
Securities Corporation with media sponsor the
Leader Newspaper. The finalists are:

1. Corporate Category:

FROM THE
.

Anita Patil Huberman

Irly Distributors-Susan Robinson
Wellington West-Nancy Shewfelt
Westminster Savings Credit Union-Marian Maletta

2. Entrepreneur Category:

Canadian Tourism College-Kim Russell
Malary’s Fashion Network-Yvonne Hogenes
Printfastic-Susan Thomas

3. Professional Category:

DiverseCity Community Resources-
Lesley Ann Woodman

Simon Fraser University-Joanne Curry
Surrey Food Bank-Marilynn Herrmann

Surrey Board Of Trade Monitoring Public Sector
Spending:

On November 3, 2009, the Surrey Board of Trade
took part in the City of Surrey’s pre-2010 budget plan-
ning process. The City’s Financial Plan is the result of
its longer term vision and strategies of moving toward
the development of BC's largest city. There are areas,
as in all urban centres, that need to be continuously
monitored. The presentation addresses issues in crime
reduction, town centres, tax rates, transportation and
the environment. You can read the entire presentation
here at http://businessinsurrey.com/index.php/bis-
news/current-advocacy-effort

Other Key Event Nomination Deadlines:

Surrey Export Awards - April 1, 2010 (event: May 13th)
Environment and Business Awards — May 7, 2010
(event: June 3rd)

Surrey Police and Business Awards - June 4, 2010
(event: September 22nd)

Surrey Business Excellence Awards — September 15,
2010 (event: November 4th)



The governments of Canada and the United

States have reached a productive and forward-
looking agreement on Buy American provisions.
“This represents an important step forward in our
continued engagement with our largest trading
partner. The agreement puts Canadian companies
in a better position to benefit from remaining U.S.
infrastructure stimulus funding and establishes a
mechanism for negotiating further access to U.S.
markets,” said James Stewart, President of the
Surrey Board of Trade.

The Agreement

Canada: Has agreed that the provinces will
sign on to the WTO Agreement on Government
Procurement (GPA) at an equivalent level to the
U.S. This means that both Canada and the U.S.
will grant each other permanent market access at
the sub-federal level, as specified in the GPA.

Offers access to municipal-level construction
projects as well as some provincial crown corpora-
tions.

In Return: Canada receives access to the
remaining stimulus funding and has been granted
preferred market access to procurement programs
where Canadian companies have been traditional
suppliers, such as programs managed by the U.S.
Department of Energy, the U.S. Department
of Housing and Urban Development, and the

Environmental Protection Agency.

There is a commitment by both parties to
explore the scope for going beyond the GPA and
NAFTA through a permanent reciprocal agree-
ment within the next 12 months.

Both countries have also agreed to a fast track
consultation process for future American legisla-
tion that might contain Buy American clauses.

“While more work needs to be done to counter
protectionism in the United States, this agree-
ment has placed us in a better position than our
main competitors to receive U.S. stimulus fund-
ing,” added James Stewart. “It has also resulted in
greater co-operation between provinces, territories
and the federal government - a long-awaited, but
very welcomed accomplishment. The depth of
the federal/provincial offer and the speed at which
it was put forth is an important precedent which
puts us in a good position for the negotiation of
future agreements.”

“We must continue to work with the United
States to strengthen our ties and to develop solu-
tions that are beneficial to both parties. Further,
Canada should also begin to develop its trading
relationships with other countries, diversifying our

trade portfolio,” concluded James Stewart.
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Addicted to Caffeine?

Suffer from Heartburn?

CALLI, a Chinese herbal beverage high in ANTI OXIDANTS and CATECHINS can help
you ELIMINATE CRAVINGS for caffeine found in COFFEE, REGULAR TEA and POP
and Cravings for SUGAR and JUNK FOODS simply disappear! With ZERO CALORIES,
you will LOSE WEIGHT faster and FEEL ENERGETIC and have MORE CLARITY. If
you have tried every diet on the block to try to lose your stubborn belly fat, and find that
it just never seems to budge, then CALLI is the SIMPLE SOLUTION and the key to
vibrant health, energy and vitality! Call me for your FREE SAMPLE of CALLI!

“Did you know that too much acid in your body is the main
cause of all illness?” says Dr. Robert Young, Microbiologist
and Author of ‘The pH Miracle’. Find out just how acidic

. you are. Take the test now!

H .. The top 25 companies in BC are leaders not because of their
ost organizations

who have benefited
from our services:

products but because they understand one simple element of
truth in business —
¢ Kwantlen University
e Canada Post
o Terasen Gas
e TP Systems Ltd.

* Digifonica

“Your employees are your greatest asset.”

Reward and inspire your team by offering an In-Joy Life
Optimal Wellness Body Screening. Keep your employees en-
ergized, motivated and appreciated. Add company value to your
e Semiahmoo House
* Options BC
e FM Well Spring
Society
* YMCA

® Investors Group

employee base by ensuring their basic health care needs are met
through high-tech health screening and prevention. And the
best part is that this service costs the company nothing.

An Optimal Wellness Body Screening is a non-invasive pro-
cedure that can be administered during a lunch hour, meeting
or designated wellness fair. Each employee will receive a print-

http://www.regenerateyourbody/acidity_test.php

0310BIS

ackie Maclean...Healthcare Educator specializing in Regeneration

604 551 4986 www.regenerateyourbody.com

Nico-Wynd

PUBLIC GOLF COURSE
3601 Nico-Wynd Drive (at Crescent Road & 140th Street) Surrey, BC

* Large, Licensed Patio
with Scenic Views

o Play a Quick Nine or Full 18
* Tournament Events Booking Fast!

For Further Booking Information Please Call:

(604) 535-9511

HYFEREIARIC DAYGEN
[P (1ML

- Immune Strengthening
& Cleansing Program

Body cleansing is the natural way to boost
your immune system and eliminate disease.
The immune strengthening & cleansing
program is a great way to get started.

In three visits you will enjoy all of the following
treatments that will naturally and effectively
neutralize toxins, provide an all over body
detoxification and finally nourish your body
down to the cellular level with concentrated
medical oxygen.

© Photon Sound Beam Therapy

¢ |on Cleanse Detoxification Footbath

e Hyperbaric Oxygen Therapy

e |nfrared Sauna with Colour Light Therapy

Package Price $449

SAVINGS OF OVER $175 Valid until March 31/10
*Some restrictions may apply

For more information or to book your
appointment please call the clinic at
604-538-2509 and one of our staff members
will be delighted to assist you.

HEALTH CANADA

LICENSED CHAMBER

MEMBER OF THE CANADIAN
ASSOCIATION OF HYPERBARICS

* Surre ; . . . .
: Y, out of their findings and a chance to review these findings with
Leisure Services
our doctor.
=, S— s, - ® LX)
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' ot - JMI
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Detailed Computerized Spinal Computerized
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Meet Mike Franklin,

fromHERE

Surrey’s new Crime

Reduction Strategy

Officer

Franklin comes from the UK,
with a total of 30 years in secu-
rity. After 16 years in the Royal
Air Force, he worked with the
Northhamptonshire police for
18 years, purely in crime reduc-
tion, ending up as the Head of
Profession and Strategic Crime
Prevention Manager for that
force. He has worked primar-
ily in the public sector, however,
operated a private consultancy in
this field gaining an understand-
ing of the rigors of running one’s
own business. His wife was from
Maple Ridge, and that was a
major factor in their settling on
the Lower Mainland when they
moved on from England.

He spoke with Editor Ray
Hudson about his background,
views on crime prevention and
designs to carry out his assign-
ment for Surrey.

My passion is public service.
[ think the sense of satisfaction
[ get from seeing a satisfied
community, whatever size it
s, is probably the greater sat-
isfaction for me, but I did run
a consultancy business for 2
15 years. It was very much a
one-person enterprise, and I
did it for two reasons. One, I
had been offered a job to train
crime prevention profession-
als in the UK for the National
Policing Improvement Agency,
and I needed to do that inde-
pendently. The other reason,
and just as important was, that
[ wanted to stretch my legs and
get a clearer understanding the
private sector, and the com-
petitive nature of that market
area. [ wanted to test myself in
the zone so to speak. I already

understood that Security was
often a grudge purchase, but

I wanted to learn how to sell
these products. One other
thing that stood out when try-
ing to engage with business,
was that if you gave a service
for free, people tended to
attach less value to the prod-
uct. If you charge for the prod-
uct, people will pay for it. And
what’s more, they’ll act upon
the advice they’re given.

What did you bring from your
previous experiences to your job
here?

I spent 4 months just accli-
matizing to BC, engaged in
studying the local context,
trying to get an understand-
ing of systems here. Despite
their similarities — same Queen
and so on — there are some
very clear differences that I
needed to familiarize myself
with and observe. However
there are also huge similari-
ties in crime reduction in the
United Kingdom and here.
Motivations for offending are
very much the same.

Are drugs at the bottom of it
there as well?

Yes, but I think it’s a differ-
ent drug picture here. I would
say that organized crime is a
much more recognizable beast
here than it is in the UK. But
it still is a primary driver for
organized crime in both places.

When you look at the legal/
justice system in the UK and
here, what differences do you see?

The frustrations that an
awful lot of people, groups,

organizations, sectors have
with the system are the same.
The process of tracking or
putting offenders through the
system is so slow that’s it’s
not uncommon for a bailed
offender, recognizing that
they’re ultimately going to be
incarcerated, to feather their
nest for when they get out. So
you get this great big spate of
offending to make sure that
they’ve got it covered before
being incarcerated, which is
counter-productive to what
we're trying to achieve.

We (the British) often have
inconsistencies in terms of
sentencing. I would like to see
someone who received a two
year sentence actually serve a
two year sentence, rather than
have some qualifying formula
defeat the time given. The
problem there is identical to
here.

In the UK, I was involved
in briefing Court User Groups
for instance the judges and
the lawyers and explaining
to them the consequences of
non-custodial sentencing on
offending behaviours. We
would have young people, for
example, who were techni-
cally incarcerated at young
offenders institutions still out
committing vehicle crime and
residential break-ins. It’s not
working so it’s about getting
an understanding with and
influencing those who are on
the inside of the justice system
of the consequences of their
decisions. Communities that
are beleaguered by crime need
the respite by ensuring that the

right offenders are being incar-
cerated for the right reasons
with the right sentences. One
of the things I always heard in
the UK was that getting caught
was just an occupational haz-
ard for an offender.

There are a couple of good
examples, which I always used
when talking to a group: Does
the justice system offer an
effective deterrent crime? I
would argue whether it could
ever offer an effective deterrent
to crime.

In Victorian times while
pickpockets were being hung
in London, the criminals work-
ing the crowds at the execution
were... pickpockets. So they
were obviously not visibly
deterred. In Northern Ireland
during some of the terrorist
problems there, vehicle theft
was a significant problem and
the paramilitary groups were
actually kneecapping offenders
to try and reduce the crime.
Yet vehicle crime increased.
There’s no accounting for it.

I think the bottom line is,
the system, once somebody
comes into contact with it,
costs the taxpayer a significant
number of dollars, so anything
that actually gets in ahead of
that and prevents the person
from engaging in criminality in
the first place, has got to be a
good thing. We need to tackle
the issues upstream before
they become raging torrents
downstream. That’s what we
should be endeavouring to do.

What do you see as the chal-
lenges ahead for you?

Crime reduction is a mas-
sive beast. The city of Surrey
is a large place in which to
operate. Can one strategy deal
with all the problems? No.
Early on we need to secure as
many people, as many busi-
nesses and as many commu-
nity groups and as many other
agencies that are working in
the city to support sustainable
crime reduction, because it will
provide a return on investment
for everyone engaged in it.

The Crime Reduction
Strategy is coming up to three
years old, and I think there’s
been a tendency to look at
many of those 100 plus recom-
mendations individually. I see
it a little more holistically, to
wrap those recommendations
by developing a “projects”
approach. My work plan for
this year will focus on 9 key
areas and 3 secondary project
areas.

For example there are some
two dozen recommendations
concerning the criminal justice
system. By looking at these is
as a whole, the outcome will
be delivered against each of
those recommendations. It
will be achieved as a collabora-
tive effort.

I just had a meeting with the
mayor, Dianne Watts, and her
thinking on the strategy going
forward matched mine, so
I'm very excited to get going.
There’s one word that under-
pins all of this for me and that
is “sustainability”. It has to be
sustainable. ®



Mark Your Calendar:
WOMEN IN BUSINESS AWARDS LUNCH

Help celebrate the successful women in Surrey that help make our business
community such a vibrant place.

Date: Wednesday March 10, 2010; 11:30am-1:30pm

Location: Sheraton Vancouver Guildford Hotel

(15269 104 Ave, Surrey)

Admission: $45.00ea

STATE OF THE CITY ADDRESS LUNCHEON

Join Surrey’s business organizations for this annual address by our
Mayor, Dianne Watts.

Date: Wednesday March 31, 11:00am-2:00pm

Location: Sheraton Vancouver Guildford Hotel (15269 152 St Surrey)
Admission: $65.00ea; Table of 10 $650;

1
=

SURREY EXPORT AWARD :
Please start description with: Nomination Deadline April 1 2010; Forms i h /

at www.businessinsurrey.com. Help recognize outstanding export achieve- %% &
ment in Surrey at the Awards Dinner on May 13 _Q_
Date: Thursday May 13 2010; 5:30-9:30pm =%

Location: Sheraton Vancouver Guildford Hotel (15269 104 Ave, Surrey)
Admission: $65.00ea; Table of 8 $500.00

CANADIAN TAXPAYER'S FEDERATION BREAKFAST

Find out more about their top issues to lower taxes. Topics will include the HST, Federal
Debt, Carbon Tax and the Property Transfer Tax.

Date: April 9, 2010 7:30-9:30am

Location: Eaglequest Golf Course (7778 152 St Surrey)

Admission (plus GST): Member $35.00ea; Member Table of 6 $300.00 ; Non-member
$50.00ea; Non-member Table of 6 $315.00

=

Find out more and register for our events at wwwbusinessinsurrey.com

Quick, great service & convenience
at Apple Auto Glass

Apple Auto Glass has been approved by ICBC to
process glass claims, therefore, you don't need
to phone ICBC or go to a claim centre first. We
provide complementary courtesy cars.

Apple Auto Glass meets industry-leading
standards for quality work and customer service,
and trained technicians will ensure your auto
glass is safely replaced.

Offer expires Aprll 31, 2010

10 with this ad for

(o] & WWINDSHIIEUD RFH/ANIRS

PE?: Glass EXPRESS

No need to contact ICBC

We do ALL the paper work

WE WILL PROCESS YOUR GLASS CLAIM FOR YOU
We can pickup and return your car or
drop you off at the grocery store or the mall

Your time is important!

LANGLEY SURREY ALDERGROVE
#103-20010-64 Ave 5825-136 Street #102-26930 Fraser Hwy
604-533-5224 604-596-7458 604-856-5202

www.appleautoglass.com

Your One-Stop Sho_p!

< No need to contact ICBC

..... WE WILL PROCESS YOUR GLASS CLAIM FOR YOU ,.-5_‘
S Same day ¢ Great Service
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Are you SICK and TIRED of
Smelling Like an Ash-Tray?

Are you embarrassed about being a closet smoker?

Do you ever wonder about the impact of smoking on your wallet as well as your
health? Have you added up the true cost of smoking to realize just how much it
really costs? At current rates, a pack-a-day smoker of 25 years could have
saved over $68,000!!

Go to www.thepowerwithin.ca/smoking to calculate exactly how much extra
cash you can have in your pocket to enjoy the things you truly love! Call me
) today! - Jackie Maclean

“The session was very relaxed, in fact I didn’t feel like | was in hypnosis but when |

aclean awoke from my sleep-like state | was a non-smoker and ! will never smoke again. It
LINICAL was quite incredible. Itruly callita miracle and | thank you again Jackie”.

HYPNOTHERAPIsT ~/ofn Ferguson

' Download my FREE Self-Hypnosis Guide |

| AND Guided Meditation CD at:

Hundreds have quit in
ONE session through my
Quit Smoking program
You can too! Call NOW!

604 551 4986

Work Close to Home

No Commuting Hassles

Furnished Private Offices

available for the day,

week or month.
¢ Reception, Telephone, Internet & Coffee included
e Boardrooms, Meeting Rooms & Training Facilities
e Ask about our Spring Specials and

our Virtual Office Packages

Your Affordable Business Alternative

Scottsdale Square Business Centre
7164 - 120th St. (Scott Rd) Surrey

Tel: 604-507-8055 www.scottsdalesquare.com

DNV

Chartered Aecountanis L1LP

“The great thing in the world is not so much where we stand,

but rather in what direction we are moving.”
- Holmes

KNV understands in today’s complex and fast moving world how
important it is to provide services that consistently assist clients
in reaching their goals.

KNV is committed to exceeding our client’s expectations and
extending our experience in the following areas of expertise:

* Accounting
* Assurance
* Taxation

* Management Consulting
* Succession
* Cross-Border Taxation

* International Assignee
Services

Please visit us at www.knv.com or at our new location:
KNV Chartered Accountants LLP
200 - 15300 Croydon Drive
Surrey, BC V3S 2X5

2 DFK Telephone: 604.536.76 14 « Toll Free: 1.800.761.7772
Fax: 604.538.5356

Independent Member Firm of DFK International. A worldwide association of independent accounting firms and business advisors

0310BIS
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Junior Team Canada
- Corporate social responsibility

dftopia

EARLY LEARNING RESQURCES
FOR PARENTS AND TEACHERS

6289 King George Highway, Surrey, BC, V3X 1G1
778-593-0993 ¢ www.kidtopia.ca

Early Learning Resources for Parents and Teachers
Scholastic, Trend, Carson Dellosa, Crayola, Plan Toys, WOW, Roylco,
TOLO, Melissa and Doug, Teacher Created Materials, Mailbox Books,
Orchard Toys, Fun Family Phonics, Sargent Arts, Funstuff, Wedgits and more...

310BIS

-
| 40% off one regular priced item with this coupon! I °
(Excluding Fun Family Phonics) Valid until March 31st, 2010. /
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YOUR BEST CHOICE FOR
BUSINESS ACCOMMODATION
IN LANGLEY/SURREY

%Memo/y&w
RAMADA

¢ 85 Well-Appointed Rooms Complete with
High Speed Internet Access, Cable TV
and On-Command Movie System
* Dedicated Executive Floor to the Business
Traveler complete with renovations,
deluxe furnishing and amenities.
* 100% Smoke-Free Property
 Complimentary Hot Continental Breakfast
* Indoor Pool, Hot Tub & Fitness Centre,
Business Centre
 ABC Family Restaurant
Conveniently located 10 minutes from
the new Golden Ears Bridge and ONLY
15 minutes from the U.S. Border

19225 Highway 10, Surrey (Langley By-Pass) 604.576.8388
www.RamadalangleySurrey.com

-'. ~ Voted 2009

" Best of the

Best Hotel
in Langley/

Toll free reservations: 1.888.576.8388 ¢

Voted best Jeweller
6 years in a row
2004, 2005, 2006,
2007, 2008 and 2009

Redesign your
old jewellery
into something

Custom
Made
Designs
- Our
Specialty

12014 - 72nd Ave, Surrey
604-590-5199
www.thegoldroomjewellers.com

0310BIS

in the Andean region

In August 2009, sixteen youth from
across the country were selected to par-
ticipate in Junior Team Canada’s (JTC)
economic and development mission to
Ecuador and Panama. The team set out to
accomplish three main goals:

1. Build capacity through interviewing
and working with young entrepreneurs,
aboriginal people, and various govern-
ment officials with emphasis on the CSR
initiatives of Aecon Construction and
Canadian mining companies: Kinross
Aurelian and Corriente.

2. Advance the government of Canada’s
‘Americas Strategy’ as outlined by Prime
Minster Harper in 2007.

3. Represent individual sponsor mandates
through creating networks and develop-
ing market research.

During the mission, the team accom-

plished the following tasks:

« Researching and visiting corporate
social responsibility initiatives in
Ecuador and Panama

« Researching business opportunities for
Canadians, respective to Panama and
Ecuador

« Engaging post secondary institutions to
create partnerships

Kassandra Linklater and Denny Hollick

« Public outreach and engagement, and
building government relations

« Creating video reports for Canadian
initiatives: Quiport as well as Canadian
Mining Companies — Kinross Aurelian
and Corriente

In addition to the mandate, a focus of
this delegation was to determine how cor-
porate social responsibility could be seen as
an “export” item for Canadians. JTC found
that by using corporate social responsibil-
ity as a primary business model, Canadian
companies have found great success in
acquiring foreign contracts, and have devel-
oped stronger relationships with their host
countries.

JTC delegates Denny Hollick and
Kassandra Linklater had the privilege to act
as Ambassadors for the City of Surrey and
for the Surrey Board of Trade. In partner-
ship with our sponsors, they discovered
how Surrey could capitalize on South
America markets and what were the tan-
gible market opportunities for not only our
sponsors but for the local business commu-
nity as well.

You can read their report at http://bit.
ly/adkTuA.

If you can dream it...
MPB can make i1t come true!

8 CTTGHELS & BATES
TOTAL RENOUATIONS

*Earving South Surey, Whit Rock, Langloy and Delta Areas Since 1989°

¥y, WWW. mpbconstruction.com
url.-:- E

62-15515-24th Avenue,
T Surrey, BC V4A 2J4 - 604-538-9622
“"--r'h-—-"' Call for a no obligation home consultation
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Voted Best Plumbing Store
12 years in a row!

STy|e meets quality, value & service

Specialty products including: Claw Foot Tubs, Drop In Corner Tubs,
Space Saver Tubs, Vertical Spa Sets, Facets, Glass Sinks and much more.

‘?i’f/vﬁ/é—f

chen & bath

nes home

3272 Main St., Vancouver 604.879.6999
www.rippleskitchenandbath.com
A Division of Hillcrest Plumbing (1967) “Uncle Bill's Co.”

Come in for up
to 50% off on

selected items

For All Your
Plumbing Needs

HILLCREST PLUMBING CENTRE sc:
SURREY 7815 King George Hwy., 604.596.1077

WHITE ROCK 604.536.6909
VANCOUVER 212 East 17th Ave., 604.879.1415

www.hillcrestplumbing.com
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Business Leaders Index
Survey Generally Positive ... M

- Surrey Business Generally Optimistic

Mackenzie Kyle, Managing Partner
for Advisory Services, MNP

59% percent of business
operators in Surrey believe the
economy will get better and
33.9% feel it will not deteriorate
any further (remain the same)
this year. This was one result
uncovered in a poll of Surrey
business people, conducted
by Meyers Norris Penny LLP
(MNP) for the Surrey Board
of Trade (SBoT) this January:
a dramatically positive attitude
toward the economy in 2010.

Mackenzie Kyle, Regional
Managing Partner for Advisory
Services for MNP presented
the results of the Business
Leaders Index Survey at the
SBoT Financial Outlook on the
Economy.

“The objective here was to
try and get a sense in the busi-
ness community of attitudes and
general feedback about the busi-
ness climate, the environment
and what people see ahead,” said

Kyle. “We wanted to see what
their expectations are, in order
to tailor what we do not only
as Meyers Norris Penny, but as
the business community, going
forward, how we will influence
policy-related matters, and how
we work with government”

MNP polled 307 respon-
dents, about 10% of Surrey’s
business community. Half of
the respondents were members
of SBOT and half were not.
According to Kyle, the response
rate is considered high for this
type of survey.

37 questions were asked on
subjects including: expectations
for the economy; challenges
facing businesses now and over
the next 12 months; how the
federal, provincial and municipal
governments are doing to create
a good business climate and how
these governments were per-
ceived to be doing in Economic

Development. It asked about
staffing including available
labour, recruiting, retention,
succession and retirement, and
questions about other issues
affecting businesses in Surrey.

Here are some of the results:
(Quotes indicate comment from
Mackenzie Kyle)

What was the biggest challenge
facing your organization or com-
pany today?

1 - economy or recession; 2
- labour - finding good people
despite the times. 41% still say
they’re having trouble finding
good people; 3 — internal pro-
cess issues (business operations)

What are businesses having
trouble finding?

1 - Skilled labour (trades peo-
ple) “still need to import needed
skills”; 2 - General labour; and
3 - Professional staff including
lawyers and accountants

Do you invest in formal work-
place training for staff?

“Evenly split yes and no.” He
expected the answer to be dif-
ferent in the current times given
the need for retention and so on.
He expected the percentage to
be higher in favor of workplace
training for staff.

We also wanted to know how
our governments perform in
fostering business climates and
influence some of the broader
issues:

Is the BC business climate
competitive with other prov-
inces? From neutral to strongly
agree: 81%. 51% said the cli-
mate is competitive.

BC’s Economic Development
efforts: “The largest group is
neutral on this without a strong
split one way or the other. It
may be reflective of a general
sense of not being sure what we
should be doing, and thus are

unable to judge how well the
government is doing.”

Surrey business climate com-
petitive with other cities: Pretty
positive result, 60% agree.

What would you tell the pro-
vincial government to improve
the business climate here in
BC? “Surprisingly it’s not get
rid of the HST. It’s the standard
response. Look at structures
helping to support or incent
business, and the structure
of bureaucracy and red tape.
Eliminating the HST was ranked
third. 20% said they didn’t know
what the province could do””

Overall the attitude of the
business community seems to
be more optimistic than pes-
simistic. There is much more to
the survey and we invite you to
check out the whole document
on our website at www.busines-
sinsurrey.com . ®

Michael Levy is the Financial

Commentator for the Corus
Radio Network and is
regularly heard on CKNW.
A Director of the Surrey
Board of Trade, Michael is
the Senior Executive VP of
Custom House Currency
Exchange and Managing
Director of Border Gold

Corporation.

Where are we going? The
Olympics are over and everyone
is buzzed in a positive way, but
the provincial and federal bud-
gets are upon us. How do you
feel about the rest of the spring?

You can’t help but think:
where do you go from here?
There is an Olympic high and
there is an economic high in
the lower mainland. There is
no doubt about that. I think
the impact was so underes-
timated. I might say humbly,
that I thought the impact was
going to be huge, and I think
it’s going to carry on being
huge. If you look at the overall
long term, the Olympics are
going to be a huge benefit,
particularly to Surrey because
of the way we’ve approached
it. I say we — I'm including
business, the City, the Board
of Trade, no matter how you
look at it, it is going to bring us
out at a higher level, showcase
us to the world and show what

we've got to offer and the ben-
efits of doing business where
we are. That’s absolutely huge.

The BC budget is going to
be a very “tough love” budget.
With the Olympics, we're on a
high provincially, but realisti-
cally, this budget is going to be
tougher than the last budget,
because for British Columbia
particularly, Olympics aside,
we have not come out of the
economic doldrums. Lumber
is still hurting, natural gas,
although up significantly from
the bottom, is still hurting;
what’s going to be the plus is
the economic climate, which
has always been good, and for
the lower mainland, better
than for the rest of BC. But
we've got a long way to go in
BC before we climb out of this
€conomic morass.

In the Speech from the
Throne, there was the indica-
tion that they were going to shut
down any mining or exploration

in the Flathead Valley in south-
eastern BC. Do you see that
having a major impact on our
resources?

The only impact it’s going
to have is, once again, mak-
ing those that would invest
in our province wonder if the
rules of the game are movable,
or whether they are in place
and solid if they sign on for
millions, or tens or hundreds
of millions of dollars. You've
got to know where the fences
are in the ballpark. Once you
come and pay your nickel
to play, you can’t have those
fences moved. That’s the only
thing I'm worried about, cer-
tainly not them taking a look
at environmental impact or
first nations land. That does
not bother me. I just want to
know what the rules are before
I get here, not change them
after I come.

Unfortunately, this will pub-
lish after the budgets are deliv-

ered. What are your expecta-
tions of the Federal document?

More economic stimulus.
The Feds have got the message
from industry, both public and
private, that you cannot stop
the stimulus yet. It’s not time.
We are a rounding error com-
pared to the stimulus in the
US, but we have to keep it up,
because if we don’t, we could
cut this economic recovery off
at the knees. We don’t want
to do that. I think it’s going to
be a very careful budget, and
a very conservative budget
economically. I think the Feds
are going to go more into debt
and they are going to do more
stimulus spending.

We're going to see our dollar
continue to climb too, aren’t we?

I think we are. Our dollar
should have gone through a
rough patch here; it didn't. It
went from $.97 down to $.93-
.94 and now we’re back up
into the mid $.90s again. Our



NI #X BNy BUSINESSSURREY ® sn11

Surrey Mayor Dianne Watts
has announced an improved fire
protection grading for the City of
Surrey. The improved scores will
result in a potential reduction in
insurance premiums for owners
of general commercial proper-
ties in areas serviced by City fire
hydrants and for owners of both
commercial and residential prop-
erties in areas not yet serviced by
City fire hydrants.

“Surrey Businesses and hom-
eowners that live in areas not yet
serviced by fire hydrants should
contact their insurance brokers to
discuss any potential savings” said

-----------------------------------------------------------------------------------------------------------------------------

Mayor Dianne Watts. “The next
check you write for your annual
insurance premium could be less
than last year.”

The City was also awarded
Superior Tanker Shuttle
Accreditation in areas of Surrey
not yet serviced by fire hydrants.
This provides a hydrant protected
equivalency status and areas
may be rated as protected. This
equivalency could result in net
savings of insurance premiums to
the owners of commercial prop-
erties not serviced with hydrants
of between 12.5% and 13.5%.

The big savings come to
residential properties in areas
of Surrey not serviced by fire
hydrants but within the Superior
Tanker Shuttle Accredited dis-
trict. There is potential savings
0f 25% - 27% of overall insurance
premiums for these residential
properties.

Commercial properties in
areas serviced by fire hydrants
could experience a marginal net
decrease of 2.5% - 3.5% in their
overall insurance premium as a
result of the improved fire insur-
ance rating.

Home owners in areas of the
City serviced by fire hydrants are
already enjoying the best possible
Fire Underwriters Survey rating
and as such will not be affected
by the new survey results.

“This accomplishment is a
credit to the hard work of all city
departments,” noted Fire Chief
Len Garis. “From Planning &
Development to Engineering to
Fire Services, the City has made
significant improvements to its
services that have had a positive
effect on the City’s fire insurance

grading”

A Safe Harbour m surrey -a program to promote inclusivity

The Safe Harbour program
promotes an inclusive British
Columbia that builds commu-
nity support for diversity. Safe
Harbour promotes the idea of
moving past acceptance to an
understanding and celebration of
diversity, resulting in a safer, more
welcoming communities.

Joining the network of over
700 Safe Harbour locations
nation-wide, Surrey Board of

LEVY cont. from previous page

dollar is very resilient, and my
view on the dollar is that as the
US dollar starts to falter again,
as I think it will, we're going to
see the Canadian dollar head
back towards par. I still have
par as my forecast this year.

What's your take on interest
rates?

The US Fed raised the dis-
count rate, the emergency rate
that banks in the US can bor-
row money from the Federal
Reserve. It used to be that
they could only have it for
overnight. They extended that
to 30 days, and now they are
bringing it back to overnight,
and they’ve raised the discount
rate by one quarter of one
percent. I don’t want to con-
fuse that with the Fed’s funds
rate, which is the same as our
Bank of Canada rate. That
is what determines interest
rates in the public domain and
would influence prime rates,
short term mortgage rates,

Trade has embraced these three
commitments:

- Equitable Treatment for All:
Welcoming all clients and/or
customers in a respectful manner.
If a concern is expressed regard-
ing a lack of respectful treatment,
employer and staff take steps to
address it.

- An Immediate Safe Place: for
someone experiencing discrimina-
tion in or near the worksite

savings, and consumer loan
rates. That’s not what the US
is raising. They are raising the
discount rate and they are two
different and definable items,
but it does send a signal that
the United States will, when
ready, raise interest rates. That
is on their mind.

The banks want to stiffen
purchaser’s qualifications for
mortgages here, so I think they
are signaling that they are con-
cerned about the amount of
consumer debt too.

Absolutely concerned, and
that’s their way of tightening
up a little, making it a little
more prudent, making it so
people who are close to the
line are not vulnerable when
interest rates do go up and
they decide that they have
to remortgage or refinance a
house. I think the Department
of Finance is doing what they

should be doing. ®

which may include a place to sit, a
glass of water, a phone to use, and
access to a list of resources.

- Prepared Employees and
Worksites: Preparing all staff to
implement these commitments.

Benefits to Safe Harbour busi-
nesses:

- Creates a safe and welcoming
environment that draws in exist-
ing and new customers and clients

- Allows businesses to better
understand and serve their diverse
customers and clients, increasing
customer satisfaction, by prepar-
ing all employees to welcome and
celebrate diversity

- Helps Attract and retain
employees from diverse back-
grounds

- A meaningful way to give

back to the local community
assisting those who require refuge
from discrimination

“I encourage all businesses,
small or large, to go through the
Safe Harbour Training offered
by DiverseCity Community
Resources Society. Though the
information may seem common
sense, it is amazing to discover
how even the simplest ways of
providing respectable treatment or
listening to everyone who walks
through your door or that we
work with, can be forgotten which
can cost a business both money
and reputation. The Surrey Board
of Trade is proud to be certified as
a Safe Harbour organization,” says
Anita Huberman, CEO, Surrey
Board of Trade.

Businesses and agencies are

Surrey Helps Reduce

Insurance Premiums
- through improved fire protection grading

The fire protection grad-
ing system is determined by a
Fire Underwriters Survey. This
survey provides data on public
fire protection for insurance and
underwriting purposes on behalf
of the member companies of the
Insurance Bureau of Canada.

The grading system is based
on an evaluation of the adequacy,
reliability, strength and efficiency
of the municipality’s fire protec-
tion facilities and resources. Its
objective is to provide a measure
of the ability to prevent and con-
trol fires that may be expected to
occur in the community. ®

invited to a 2-hour FREE orien-
tation session at DIVERSEcity
Community Resources Society.
To find out when the next session
is organized, please contact Lin
Chen at 604-597-0205 ext. 1376
or by email safeharbour@dcrs.
ca. DIVERSEcity thanks AMSSA
for offering the Safe Harbour pro-
gram. For more info, please visit
www.safeharbour.ca.

Contributed by Lin Chen,
DIVERSEcity Community
Resources Society

DIVERSE( :r'/f/
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Are you ready for the HST?

Are you ready for the HST? You can get more information from the source at www.cra-arc.

gc.ca/gncy/hrmnztn/bc/menu-eng.html. You can also join us at our SBOT HST Workshop
(14439 104 Ave, Surrey), facilitated by BDO Canada LLP, on March 30 from 8-10am - $20/
members $30/non-members. Register online at www.businessinsurrey.com.

AN INVITATION:

Find out how membership in the Surrey Board
of Trade (SBOT) opens doors to new busi-
ness opportunities, locally and internationally!
Be a part of Surrey’s business voice at all levels
of government. You are invited to attend the
Wednesday, April 14th Member Orientation, as

our guest, from 4-Spm at the SBOT Conference
Room (#101, 14439-104 Avenue, Surrey BC) to
learn about how the Surrey Board of Trade can
help your business.

Register to attend online at www.businessin-
surrey.com or call Heather at 604.581.7130.
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OUR HISTORY IN PHOTOGRAPHS
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send in their old photos 0
an overwhelming response
local history of Surrey in photogr
the turn of the 20th century through

This enthusiasm for our city’s .history
decision to publish this beautiful book.

— We believe the true history of Surrey is
Gary Hollck photos. And we believe the book you ar

Publisher that. As you flip through thi

i+ holds and think of all the people
ot d vibrant history. As you peruse

otos, look for faces and names tha? you
 friends and family.

home throughout its rich an
the hundreds of historical ph

might recognize. Share these photos with you ‘ ]
ud of our city, proud of our history an
f all, we are proud of the dedicated

nt - who have worked hard to build our

We at the Surrey Now are pro
proud of this book. But most 0
people - past and prese

community into what it is today. It is to

dedicate this book.

Thank you, and enjoy your read.

Order
Yours
Today!

Drop in our
office to pick
up your copy.

led
9, the Surrey Now newspaper cal
e f life in our city up to 1990. We had such

that we expanded our plans {0 collect a
aphs that were taken from before
the 1990s. When the time came
hotos to choose from.

i re than 1,000 p
to produce this book, we e inspired us and reaffirmed our

captured in people’s unique
¢ holding now is proof 9f
book's pages, think about the stories
e that have called Surrey
through

PUBLISHER’S MESSAGE

on its readers to

those people whom we

0 PICKED UP at the NOW Newspaper PAYMENT METHOD

$31.45 per book ($29.95 plus $1.50 gst)

O SHIPPED to the address you provide below. 604-572-0064
$39.05 per book shipped within BC.
($29.95 plus $1.50 gst plus $7.60 shipping & handling) (T Y A e v

credit card number expiration date
QUANTITY ORDERED I:I name signature for credit card orders only
I:I TOTAL address
MAIL TO: city province postal code
The NOW Newspaper
#201 - 7889 132nd St. ] )
NEWSPAPER daytime phone

Surrey, BC V3W 4N2

Special!
2010 Hard Cover
Edition
NOW HERE!

Featuring photographs
of Surrey past.

Net proceeds to
“Right To Play”

T _F? r ; e B o e
_ MAYOR’S MESSAGE ' :7

Welcome to the story of our great city.

‘ fL\S B.Cs fastest growing city and the community
| Immigrant population in Canada, the face of
| over the years. Our city’s story is filled with t

successes, unprecedented growth, strong fam
community.

with the fastest growing

Surrey has changed dramatically
ales of strength, challenges, hardships,
ily ties and dedication to a sense of

, This book is a phenomenal way to showcase ever
showing residents at work, at home and at play a
history. While there are written histories of our city, this book is sure to fill a
- tl‘le photos you will see in the following pages truly speak for themselves an%iallJ
believe they speak volumes to our rich and vibrant history. Surrey residents ha
always shown a dedication to their community and this book is a perfect wa tve
honour those who were - and are still - proud to call Surrey home. e

Indeed, the future lives in Surrey. But let us not forget the past, for if's the hard
work of Fhose before us that has paved the way for us as a cityi Our story continue
to l?e written and as your mayor, I, along with city council, look to the future with S
excitement and optimism for what lies ahead for Surrey. But sometimes a quick
look behind us reminds us of where we came from and where we need to gl(;lc
Thank you, for your interest in
have contributed photos to this

y part of our city’s diverse past,
t different times of Surrey’s

Dianne Watts
Mayor of Surrey

your community’s history. And if you or your family
book, thank you for helping us tell Surrey’s story.

O Check O Moneyorder QVisa 1 Mastercard QO Amex
TO ORDER WITH A CREDIT CARD CALL:

0310BIS
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CREDENTIALS
from page 3

better able to accommodate these
already existing cases.

Second, our current point sys-
tem is dated and not necessarily
reflective of our current needs in
the labour market. As an example,
education is heavily weighted in
favour of approval, regardless of
whether that area of study is in
demand or not. We must overhaul
the criteria so that false expecta-
tions are lessened and employ-
ment can be secured much more
quickly.

Lastly, professional creden-
tials and the bodies that regulate
them must be better coordinated
and accommodating across the
country. When there is a shortage
of family doctors in rural Canada,
there is no reason that immigrants
with medical training on par to
Canada’s cannot be used to fill
these voids.”

Nina Grewal, MP for
Fleetwood - Port Kells agrees
there are set-backs with the sys-
tem; “In my opinion and experi-
ence, economic immigrants are
generally ready to hit the ground
running when they arrive in
Canada. The problem, of course,
are those with professional
degrees and diplomas that must
be recognized here in Canada
by professional bodies in the
provinces. The process has been
haphazard, lengthy and with a lot
of red tape; and it often means
newcomers, despite their degrees
and practical experience, must
undertake additional training.
Some immigrants end up taking
ajob outside their chosen field
— think of the stereotypical taxi

Sukh Dhaliwal, MP

driver with a PhD - and some
others even return home.

“I'faced the same challenges
that every other immigrant had to
face when coming to Canada to
build a better future,” explained
Dhaliwal. “T'had to go back to
school to upgrade my training and
credentials. I was forced to work
jobs that were not within my cho-
sen path of engineering, I strug-
gled with my earnings as I tried
to support my family, pay for my
schooling, and still work to make
ends meet. From my example,
people can learn that persistence
is the most important quality one
can cling to in the most difficult of
times. They can also understand
that Canada is a country that pro-
vides the opportunity to follow
whatever path you hope for, and
that hard work and determination
can propel someone to the heights
of their dreams. I am living proof
that the immigrant story is one
that while full of trials and tribula-
tions, is worthwhile and full of

hope”

“T have long been a vocal advo-
cate of government measures to
improve the process for recogni-
tion of foreign credentials,” said
Grewal. “For too long, people
have been allowed to immigrate
to this country under the false
impression that their degrees
and work experience would be
transferable to their new home.
At the front end, the immigra-
tion system awards points for
their educational credentials and
accepts them to immigrate to
Canada leaving a false impression
that their credentials are accepted.

Nina Grewal, MP

Another problem is that many
newcomers with a recognized
professional education cannot get
a suitable job in their profession
because they don’t have Canadian
work experience. They don’t have
experience because they were not
given a job — a catch 22. This is an
injustice that must be corrected if
New Canadians are to realize their
full potential in this country.”

Several programs exist to help
immigrants realize their potential
in the Province. One program
provider is the Progressive
Intercultural Community Services
(PICS) Society. PICS offers pro-
grams and services to assist new
and recent immigrants with their
transition within Canada such as
language services, employment
programs and settlement. Such
programs are essential to newcom-
ers looking to make a life here.For
PICS CEO Charan Gill, it can be
frustrating to see the system oper-
ate in its current state.

It is a well known fact many
professionals who migrated here
on point rating system, only ten
percent may get desirable jobs as
per their qualification,” said Gill.
“Most of their credentials are
not recognized. Immigrants lose
five years of their life struggling
through this mess. Some recover
after that and most never recover
and they continue be underem-
ployed and do menial jobs all
their life. This issue already hit us
very hard and the solutions to this
problem are coming very slow and
too late for most of people.”

Other efforts have recently
been put in place to speed the pro-

Minister Miora Stilwell

cesses, such as the Skills Connect
for Immigrants Program which
according to Minister Stilwell:
“helps skilled immigrants in B.C.
move into careers that match their
experience and background. Skills
Connect offers career counselling,
assessment and planning services,
access to courses and certification,
workplace practice opportunities,
and job placements.” The govern-
ment put $12 million into the
program last year.

The British Columbia
Provincial Nominee Program
also accelerates the Permanent
Resident application process
for skilled and/or experienced
workers, experienced business
persons and their family mem-
bers who want to settle in BC
permanently. It allows nominees
to apply for Permanent Resident
status through Citizenship and
Immigration Canada under the
fast-tracked Provincial Nominee
stream — which can be faster than
applying through many federal

immigration streams.

“The Conservative government
has been determined to improve
the situation,” stated Grewal. “The
Foreign Credential Recognition
Program and the Foreign
Credentials Referral Office are
the key federal initiatives we have
been pursuing since coming to
office in 2006. We're opening
new offices in India, China, the
Philippines, and Britain for rec-
ognition of foreign credentials.
These offices will allow potential
newcomers to understand what
will be required to work in their
chosen field in Canada. They

Charan Gill, PICS

will also be able to get the ball
rolling while still in their home
country to have their credentials
recognized once in Canada. The
Economic Action Plan commit-
ted a further $50 million to work
with the provinces and territories
to address barriers to credential
recognition in Canada.”

Over twenty-seven percent
of the province’s residents were
born outside of Canada and that
number continues to grow. Today,
thirty percent of our workforce
is made up of immigrants — but
are they in the jobs they have the
skills for and how many more are
available to fill the gaps we know
we have or will soon have?

“Attracting and retaining the
best international talent to address
existing and future labour market
challenges is critical to Canada’s
long-term economic success.
Unfortunately, the recognition of
foreign credentials is a hurdle that
must be overcome,” stated Grewal.
“Canada has not been competi-
tive to attract the most educated
persons, we had brain drain and
not brains gain. We need to verify
that knowledge, skills, work expe-
rience, and education obtained in
another country are comparable
to the standards established
for Canadian professionals and
tradespersons. The entire process
has proven to be no simple task,
especially when the recognition of
foreign credentials falls outside of
the federal jurisdiction. That has
not stopped us, though, from forg-
ing ahead and making it easier for
immigrants to Canada to work in
their chosen profession.” ®

Become a Big Sister.

Become a Study Buddy.

Big Sisters
of BC Lower Mainland

604.873.4525
www.bigsisters.bc.ca
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ACROSS the B®ARD

Congratulations

De Dutch Pannekoek House Restaurants
Inc. hosted SHROVE Pannekoek Tuesday on
February 16, donating 2 dollars for every
Pannekoek sold that day to support of the
Canadian Breast Cancer Foundation, BC/
Yukon Region. The restaurant specializes in
breakfast, brunch and lunch, with a unique
European flair. More info www.dedutch.
com; 604.543.3101" www.cbcf.org .

FASTSIGNS Surrey was awarded the pres-
tigious Pinnacle Club Award at the annual
FASTSIGNS convention in January. This is
presented to the top performers throughout
the entire network of over 530 stores in 8 coun-
tries. More info: www.fastsigns.com/654.

In memory of Dr. Donald Rix, Junior
Achievement of British Columbia (JABC) has
created the “Inspiring Business Excellence”
Scholarship. This Award will recognize Ab-
original, rural or immigrant students who have
demonstrated significant growth in business
excellence skills, improvement in learning
skills, demonstrated leadership, and/or entre-
preneurial skills. The winning student will
receive a $2,000 scholarship towards post-
secondary education in the academic or trades
and technology careers ofhis or her choice.
More info: www.jabc.org.

La Belle Fleur has been voted ‘Best
Independent Florist’ and ‘Best Gift Shop’ in
the Surrey Now’s Readers’ Choice Awards.
The company offers a flower store, flower
delivery service and fresh flower bouquets and
giftware. More info: labellefleur.com.

(L-R) Milford Sorensen, Thrifty Foods;
Dragana Sanderson, Peace Arch Hospital
Foundation; Dr. G. Park, Peace Arch
Hospital; Dr. W. Spangehl, Peace Arch
Hospital, Vivian Chenard, Thrifty Foods

Thrifty Foods celebrated their Morgan
Crossing Store Grand Opening with a $75,000
Donation to Peace Arch Hospital Foundation’s
Partners in Caring Campaign to help fund a
new maternity ward for the communities of
South Surrey and White Rock. More info:
www.thriftyfoods.com.

Prayer Canada’s 2nd National Convention
takes place at the Stillwood Camp &
Conference Centre, Cultus Lake BC, March
16-19, 2010. Registration $25.00 by March 1,
2010; Lodging & Food $200.00. More info:
604.589.1110; prayer@prayercanada.org.

& n =

Right To Play Athlete Ambassadors Kyle
Shewfelt, (2004 Olympic Gold Medalist,
Gymnastics), Adam Kreek (2008 Olympic
Gold Medalist, Rowing), Carrie Marshall
(1996, Softball) and City of Surrey Councillor
Linda Hepner joined Surrey residents at the
first annual Surrey Quest: An Adventure
Challenge for Right To Play Saturday, January
30th at South Surrey Athletic Park. Over 220
participants completed a series of Olympic
themed obstacles. Right to Play and Surrey
Quest have raised over $100.000 for chil-
dren’s sport and play programs. More info:
www.2010.surrey.ca; www.righttoplay.ca.

Pictured is Sarb Sandhu, Coast Capital
Savings, Cary Gaymond SOS Children’s
Village BC, and Nicole Minions, Coast
Capital Savings.

The 16th Annual Parade of Trees, support-
ed by Coast Capital Savings and RE/MAX,
raised over $60,000 to support the only SOS
Children’s Village in Canada. The event fea-
tured 26 decorated trees at the top of Grouse
Mountain and was visited by thousands of
Lower Mainland residents. More info: 604
582-2990; www.sos-bc.org.

Cheques for the Children’s Festival

The 6th Annual Surrey Children’s Festival
returns this year, thanks in large part to the
support of its community partners. Canadian
Heritage presented a cheque for $46,000.00
in support of the festival, and Guildford
Town Centre donated $25,000.00. The
Heritage funding allows the festival to bring
amazing performing artists to Surrey from
across Canada. The Guildford Town Centre
contribution helps students from high needs
schools to attend the festival for free. The festi-
val runs from June 3-5 at the Surrey Art Centre
and Bear Creek Park. More info: www.sur-

reychildrensfestival.ca or 604.501.5598.

Tony Maida & Don Wyker of Bird
Construction pose next to the neonatal bed
purchased by their company

Bird Construction, whose local work his-
tory includes the hospitals Children’s
Health Centre, and the Surrey Outpatient
Facility scheduled to open in 2011, has made
a $65,000 donation to Surrey Memorial
Hospital Foundation to buy a full-featured
isolette (neonatal bed). More info: www.
smhfoundation.com; 604.585.5666.

HAL Industries, which produces a wide
range of protective construction membranes,
has made a $130,000 donation to Surrey
Memorial Hospital Foundation to buy two
full-featured isolettes (neonatal beds). The
company’s gift comes as Surrey Memorial
Hospital (SMH) expands its neonatal inten-
sive care unit (NICU) and becomes Fraser
Health’s designated site for the care of the
most premature and sickest (‘level 3’) new-
borns, as well as high-risk pregnant women.
More info: www.smhfoundation.com;
www.halind.com.

Announcements

Surrey’s AccSys Solutions has recently
expanded throughout Western Canada, open-
ing offices in Kelowna, Regina and Winnipeg
in 2009. The company specializes in the
installation, implementation and support

of Adagio Accounting software for small to
medium-sized businesses. More info: www.
accsyssolutions.com.

The Burns Bog Conservation Society has
rescheduled its gala to Friday, September 24,
2010, at the Eaglequest Golf Course, Doors
open 6 p.m. Dinner, 7p.m., Guest speaker will
be internationally renowned ultra-marathoner
and motivational speaker Ray Zahab. For
sponsorship opportunities contact the Burns
Bog Conservation Society at 604.572.0373.
More info: www.burnsbog.org.

Burns Bog Conservation Society’s Jog for
the Bog: Ray’s Awareness Run, September
26, 2010. Join Ray Zahab for the last 5 km or
10 km or be one of the lucky five to run the full
40km with Ray. More info: 604.572.0373;
www.burnsbog.org.

Eaglequest Golf Coyote Creek’s General
Manager/SBOT member carries the
Olympic torch on Essendene Avenue in
Abbotsford, BC on February 7th, 2010.
More info: www.eaglequestgolf.com.

Ernest (Ernie) Enns, former general man-
ager of IRLY Distributors, has passed away
at the age of 79. Ernie began with the IRLY
group when he owned an IRLY BIRD store in
Richmond, BC. He then became the general
manager of IRLY Distributors in 1977, a posi-
tion he held for nine years. Ernie was involved
in a number of business ventures, and retired
from Lynden Door in spring 2009. Ernie will
be remembered for his deep faith, his dedica-
tion to his family, and his generosity. More
info: www.irlybird.com.

Mouldings Plus Building Supplies in Prince
George has joined with IRLY Building
Centres. The new store is owned and operated
by Stacey Gunderson, who plans to gradually
grow his store to 9,000 sq. ft. with an expanded
hardware line, and more lumber and plywood.
More info: 604.596.1551; www.irly.ca.

Gregory van Popta is now a Partner at
McQuarrie Hunter LLP’s Surrey office. Van
Popta’s specialties are in real estate and busi-
ness acquisitions. He graduated from UBC in
2002 and was called to the bar in 2003. More
info: www.mcquarrie.com.

Peace Arch Community Services is now
SOURCES Community Resource Centres

Their name has changed, but their commit-
ment to community remains as strong as ever.
More info: www.sourcesbc.ca.

SEEDS Business Development Centre
Executive Director is now Chief Executive
Officer. Monika Laul Verma will adopt a
new title that reflects her ongoing, visionary
leadership role within SEEDS based on a
wealth of over 15 years of business manage-
ment experience and leadership. SEEDS is
a resource to people starting down the road
to self-employment. More info: www.seed-
sbdc.com; 604.590.4144.

Nominations are open for 4 categories in Small
Business BC’s 7th Annual Small Business
Awards - The Successful You. Categories
include: Business Concept, Business Growth,
Small Business Champion and Company of
the Year. Submission deadline is March 31,

20101 and the award ceremony is in June.
More info: www.successfulyou.ca.

Gold-medal wrestler Daniel Igali, carried
the Olympic Flame to Holland Park on
February 8th, to light the City of Surrey’s
celebration cauldron for the Vancouver 2010
Olympics. A long-time Surrey resident, Daniel
is best known as the gold medal champion for
Canada in freestyle wrestling. Since he’s been
involved in the construction and opening of
a new school in his home village of Eniwari,
Nigeria through the non-profit, Daniel Igali
Foundation. More www.surrey.ca; www.
igali.com.

The City of Surrey and Kwantlen
Polytechnic University have signed a part-
nership agreement to jointly build and operate
an artificial turf field at Newton Athletic Park.
The field will be ready for play in September
2010. Use of field will be split between com-
munity soccer programs and Kwantlen’s var-
sity soccer program. More info www.surrey.
ca; www.kwantlen.ca.

Surrey Heritage Services has upgraded
its collections database software to a new
version with web based research capability.
Researchers are now able to search documen-
tary heritage and material cultural collections
on-line, to learn more about the history and
development of Surrey. The new Minisis
MINT system was just launched through the
City’s heritage webpage: choose the Heritage
Facilities link and select the Surrey Archives
and Museums Online Access SAMOA option
and you're ready to research! More info:
www.heritage.surrey.ca.

Loverboy keyboardist Doug Johnson and
fellow musician Don Wells composed a
special 2010 song aimed at capturing the
spirit of the Olympic flame. From My Home
was performed in public for the first time by
the Surrey Children’s Choir as the Olympic
torch arrived at the Surrey Celebration Site
at Holland Park on February 8, 2010. The
Surrey Children’s Choir was conducted by
its founder and nationally renowned choral
director Stephen Horning. More info: www.
dougjohnsonmusic.com; www.surreychil-
drenschoir.ca.

Surrey historian Roger Bose, Staff Sergeant
Dave Woods, Cloverdale BIA Executive
Director Paul Orazietti, Heritage Service
publicist Dani Brown stopped for breather
after hosting over 8,000 Olympic Torch Run
enthusiasts to Surrey Museum in Cloverdale.
Only about 1,300 were anticipated. Photo:
Ursula Maxwell-Lewis.

Congratulations /

CJ Financial Solutions

For the most successful new member referrals

That's members helping members of the
Surrey Board of Trade!
Ask us how you can be a winner too!
indra@businessinsurrey.com

Green Zebra, a fundraising initiative of TB
Vets Charitable Foundation, has partnered
with Vancouver-based digital media giant
3rdWhale to launch a mobile platform con-
necting anyone with an iPhone to Find Green -
adirectory oflocal, sustainable businesses com-
plete with a growing supply of coupons. Free to
download, the Find Green search app is live in
hundreds of cities across North America, but
green coupons are a bonus unique to Metro
Vancouver. The app offers a search engine,
maps, business descriptions, and hot savings
- everything to show where to go for all things
sustainable...bike rentals, organic fare, spas,
arts & culture, and more. For tourists ad locals
alike, the app is an easy way to find good
places to check out, and the coupons pro-
vide an incentive to actually go there. More
info: www.greenzebraguide.ca.

Tourism Surrey has opened a new Visitor
Centre and head office located at 730 176
Street, situated between the Pacific Border
Crossing and the Campbell River store.
Designed by Ankenman Associates Architects,
the Centre will accommodate 1000’s of guests
a year and be the headquarters for Tourism
Surrey. More info: Tourism Surrey 604-
531-6646; www.surreytourism.ca.

Artist Of The Month

Linda Morris, an award winning, local art-
ist specializing in oil and acrylic paintings.
Throughout the year, local artists display their
work at the Surrey Board of Trade. You can see
their work at 101-14439 104 Ave, Surrey. For
information on art rentals or purchasing, call
the Arts Council of Surrey at 604.585.2787.

New Members:

Alpha Carpet Cleaning

Bandla Project Consultants Inc.
Cathy Ngo, RMT

Delta Laser & Skin Care Centre
Johnsen Archer LLP

Larry Turner - Student Member
Mozart Bakery & Cafe

Oh Boy Productions

Olam Canada Holdings

Pacifica Partners Inc. - Capital Management
RBC Dominion Securities

Rosy Multani Insurance & Financial Services
Inc.

Vanstar Financial

LDR Holistic Treatment Inc.

Congratulations to
CJ Sidhu

L4
for January 2010

ONGOING SPONSORS

Trade.

Sheraton Vancouver Arts Council of Surrey ~ Canadian Springs
Guildford Hotel 604.585.2787 604.764.0608
604.582.9288 Official artwork suppli- Official water supplier.
Official event sponsor er for the Surrey Board

for the Surrey Board of ~ of Trade office.
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Surrey Original Irish Bar

THIS WEEK

Monday...... $4.95 Burger and Fries
Tuesday............... Half Price Appies
Wing Wednesday .......... 29¢ Wings
Thursdays........... Half Price Pastas
Friday and Saturday .....Live bands
Sunday................ Half Price Appies

Watch for our new
menu coming soon!

r= == == = == 1

I 2 For 1 Appetizers | FREE WIFI
| with beverage purchase |

| Expires April 30, 2010 | 604 584 2112

L e o o o o o o J 12054-96th Ave, Surrey BC
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ABSOLUTE LOWEST PRICES GUARANTEED
CANADA'S LARGEST SELECTION
WE MANUFACTURE CARPET ¢ BIGGEST DISPLAY

AREA RUGS | TEXTURED | BERBER| GRANITE & LAMINATE
SAXONY Greatfor | NJARBLE TILES FLOOR

1 I
* Minimum 500 sq.ft. required Famlly Rooms!

Larae Selection + Cork - Bamboo « Solid Hardwood
« Five Year Guarantee 88¢ 129)( 12 18 X 18 + Unfinished « Pre-finished + Engineered
4. : * Many Colours to Choose From | ® SQ.FT : B G BEmy o 0L B

Blue Pearl, Black Galaxi,

* Excellent For Living Room, Tan Brown, Imperial Red
Family Room, Hall Stairs VINYL

8.3 mm Click * 20 Years Warranty
German Technology

l78¢SQ_FT oM $3l9980.FT %Z’;s’)e%" l98¢SQ.FT

Available: 10x14; 5x8; UNDERPAD & INSTALLATION | « Commercial *Boats

4x6: 4x4 Round: 3x6 Oval | Totally Installed it oBn ‘HARDWOOD FLOORS

o Sundeck ;
8x10 FROM e Laminate -« Cork
wron$198| $1.98..- | 664 Hardwood +Moulding
[ |

SQ.FT *« Bamboo

Starting $
Where the builders buy o 3. %ﬁ

FEQM seus

SPECIALISTS &
G A R p E T S change without nofice

a

VANCOUVER RICHMOND SURREY/DELTA
815 Terminal Avenue 12180 Bridgeport Road 8385 120th Street
604-687-5888 604-273-7888 604-572-8788




