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We see a balance sheet for the planet.
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Certified General Accountants see more than numbers. We see the implications and
opportunities behind the numbers. Whether as an employee or trusted consultant, your CGA looks
beyond the balance sheet to help every player on your team find efficiencies, create opportunity
and maximize value for every stakeholder. That's because they've learned sometimes what's at
stake is more than numbers on a spreadsheet. For a look beyond the numbers, choose a CGA.

cga-more.org We see more than numbers.
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SPECIAL REPORT &y RAY HUDSON

How to grow an entertainment

industry in Surrey
— Red Robinson At Our AGM Points To Huge Potential Here

The value of the entertain-
ment business in the United
States is $480 Billion per year,
according to Entertainment Icon
Red Robinson who addressed
the Surrey Board of Trade
Annual General Meeting on the
Entertainment Business as being
an Economic Development ini-
tiative for Surrey.

Based on his 55-plus years in
entertainment and marketing, he
offered his plan, How To Grow
An Entertainment Industry In
Surrey, to point out the econom-
ic benefits to the city and how to
make Surrey an entertainment
attraction for business to relocate
here.

“It actually ranks ahead of
clothing and healthcare as a per-

centage of household spending,”
he said. He went on to say that
there’s a great deal of money in
terms of Economic Development
in all aspects of the industry from
arts and culture, performance,
digital games and animation, and
television and motion picture
production.

“The entertainment industry
is the driver of the new world
economy. It’s a major component
in every aspect of marketing con-
sumer products and without it
they just don’t stand a chance in
the marketplace”

“I believe that successful com-
munities will be the ones that
create talent friendly environ-
ments,” he said, “communities
that will commit to entertain-

ment as a part of the total com-
munity mix. And once you
accepted the importance of arts
and entertainment, you take the
next step of conceiving what you
think will work here and then
create some reasons to make
Surrey an entertainment destina-
tion.”

He pointed to the example
of the River Rock in Richmond,
which is a full destination resort
with hotel, waterslides and other
attractions as well as the theatre
and casino complex, something

Surrey could really pick up on.
“As Ilook at Surrey, having

grown up in the Lower Mainland,

there’s a large geographical area
that creates a large geographical
problem: there’s no centre. And
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Red Robinson mid-fifties, and in 2010

it’s hard to attract tourists when
there is no focal point.

[At virtually the same time,
the City of Surrey rolled out its

plan for the downtown core which

includes many of these cultural
amenities — ed.]

Once the core is established,
then you work out to the edges,
not the other way around.”

Robinson said that there
has to be the major attraction
in the centre, citing the city
of Cleveland, Ohio. He said it
wasn't a place many would want
to visit until it became the home
of the Rock and Roll Hall of
Fame.

“They bid for it against every
major city in America. They got

it, and now a million fans come
from all over the world for this
attraction, and then once they’ve
experienced that, they’ll look for
other entertainment attractions
to visit in the city, and they spend
money in restaurants, hotels,
shops and other attractions.”

“Victoria pitches itself as a “bit
of old England’, and Penticton
has its Peach Festival which
includes the Elvis Festival. That
put Penticton on the map, so
much so that it also became
a draw for all the people with
Classic cars such as used to show
up for the Langley Cruise-in
before that folded.”

Commenting on the Merritt
Mountain Music Festival: “Until

see RED ROBINSON @) page 13
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Getting involved produces

dividends

As I start out on my year as President, I can look
back on an 11 year apprenticeship with the Surrey
Board of Trade. Shortly after joining and attending
my first few events, I was encouraged to join a com-
mittee, and so I became one of the many volunteers
on which our organization, like most non-profits,

depends.

Our eighty-plus events throughout the year are
what most people remember us for. However, like
an iceberg, most of what we do, and arguably our
greatest service to our members and the business
community, lies beneath the surface and often goes
unrecognized.

You may be surprised to learn that we have
fourteen teams (committees) comprising over 200
volunteers from our membership. Most are deal-
ing with the advocacy issues critical to the quality
of business life in Surrey, employment policy or
municipal or provincial taxation issues, or maybe
transportation concerns, or crime. Issues that
affects their daily business lives. The work done
by these teams is far-reaching and can bring about
significant improvements in local business condi-
tions, such as:

« recent changes to the criminal code on Identity

Updates from the CEO:

Surrey Board of Trade appointed to the
Abbotsford Airport Authority Board

As approved by the Abbotsford Mayor and Council
in June, the Surrey Board of Trade has one seat

on the Abbotsford Airport Authority Board of
Directors. James Stewart, SBOT Immediate Past
President and Partner at the law firm of Hamilton
Duncan Armstrong & Stewart, will be the first
designate to attend the meetings. When he is not
able to attend, Anita Huberman, CEO will attend.
The Abbotsford Airport (YXX) is an important
economic generator for the South Fraser Region
and our role will be to support and add to the
airport’s marketing initiatives and encourage people
to choose it as the starting point of their corporate
or leisure travel experience. And it’s closer than you
think - it only took me 30 minutes to get to the
airport in peak traffic.

Tomorrow’s Workplace Business Leaders Guide
produced

Our 15-month business incubator project in part-
nership with SU.C.C.E.S.S. has resulted in the
creation of a Business Leaders Guide to show busi-
nesses how to prepare their workplace for the future
to address issues of skills shortages, business pro-
cesses such as human resources and marketing and
how to utilize service organizations with business.
The guide is at www.businessinsurrey.com

TimeWarner Inc. encourages Surrey Board of
Trade to address Copyright bill

At the June Industry Team meeting, Hugh
Stephens, Senior Vice President, International
Relations and Public Policy, (Asia Pacific and
Canada) of TimeWarner encouraged the Surrey
Board of Trade, through the Canadian Chamber
of Commerce, to address the Copyright Bill tabled

Theft, which originated from an SBoT resolution
to the Canadian Chamber, and

« action to forestall the elimination of commercial
services at the Aldergrove border crossing.

The volunteers who serve on these teams are our
unsung heroes.

Working quietly behind the scenes, many of our
members unselfishly donate their expertise, intelli-
gence and time to improving, not just the business,
but the community as a whole. Thank you!

While we do our best to bring these achieve-
ments into the open, I know there are many of
you who are unaware of the important roles these
committees play on your behalf. For an up-to-date
report on their achievements, I encourage you to
take a few moments to visit our website at www.
businessinsurrey.ca and to ‘click’ on the Advocacy
button.

Our many volunteers clearly understand one
thing. The value of what you can receive from your
membership is largely dependent on how much
you use it. Joining the SBOT is not an automatic
passport to business success, but participation
in some of our events and programs will greatly

at the House of Commons. Stronger protection

of digital intellectual property rights is critically
important to Surrey and BC businesses, workforce
and entrepreneurs. Across British Columbia, about
6,000 information technology, new media and
entertainment companies generate $9 billion in
annual revenues and employ about 46,000 people.
Intellectual property protection through copyright,
trademarks and patents is critical to protect any
products of originality, the producers of film and
television, business software, music and video game
productions. The outdated Copyright Act makes

it far too easy for our members’ labour and invest-
ments to be taken without compensation through
rampant digital piracy. In the continued absence of
adequate safeguards, the economic foundation they
provide is at risk. The Surrey Board of Trade hopes
to see a bill that fully implements Canada’s obliga-
tions under the 1996 WIPO Internet Treaties. This
will bring our country in line with our key trading
partners and the rest of the developed world, which
long ago ratified the Treaties. Letters to the federal
government, local MP’s will be delivered shortly.

Surrey Board of Trade to look at embracing a
growth oriented tax system

According to PricewaterhouseCoopers and the
World Bank Group, between June 2008 and June
2009, 45 economies reduced the tax burden,
broadened the tax base and/or made it easier to pay
taxes, a 25 per cent increase from the previous year.
Canada will have the lowest statutory corporate
income tax rate in the G7 group of industrialized
nations. These measures have made Canada a more
attractive location for new investment and have
helped existing businesses compete. It is crucial
that the government refrains from hiking taxes or
reneging on promised corporate tax rate reductions.

FROM THE

PRESIDENT
Nigel Watkinson

increase the opportunities available to you. Our
events attract a wide and diverse group of business
people. This is a great opportunity for all of us to
network with like-minded people and to find out
what their business needs are. Our Education Team
is well aware that ‘networking’ is a must-have skill
in itself. While we provide a variety of networking
opportunities to our members, many people lack
the skills necessary to take full advantage of these.
That’s why we now offer ‘Networking Skills” as a
tool in our Educational program.

I hope that the 2010-2011 term becomes one
of greater participation by you in our activities
and events. We offer great benefits and busi-
ness-building opportunities for a very reasonable
membership investment, but you need to become
more engaged to take advantage of this. So please
consider getting involved in one of our teams, and
if this is not your forte, then consider our Benefit
programs, or member to member discount pro-
grams, make sure you respond to one of our topical
surveys, or attend at least one more event than you
did last year. In short, get involved and by doing
so, you will help yourself, your business and the
extended business community.

International competition is intensifying by the

day. If Canada turns back now, as other countries
continue to improve their tax competitiveness, it
will fall behind. Reining in spending and improving
efficiencies as the recovery takes hold will enable
the federal government to eliminate deficits over
the medium-term and regain the fiscal flexibility

to tackle areas that are crucial to Canada’s long
term competitiveness, including high marginal
personal income tax rates (especially as they apply
to individuals with modest incomes) that reduce
the incentive to work, save, invest in human capital
and act entrepreneurially. A long-term strategic and
comprehensive tax reform plan is needed to achieve
strong economic growth and prosperity. The
Canadian Chamber of Commerce has developed

a paper that focuses on a few key areas in need of
improvement including these long-standing prin-
ciples of good tax policy.

Tax neutrality: Economic activities should bear sim-
ilar tax treatment to encourage the best allocation

and profitable use of resources in the economy.

Tax equity or ‘fairness’: The tax system should
distribute its burdens fairly; people in similar eco-
nomic circumstances should receive the same tax
treatment (horizontal equity); the more an indi-
vidual earns, the more income tax s/he should pay
(vertical equity).

Efficiency: The tax system should minimize adverse
affects on taxpayer behaviour that undermines the
efficiency of the economy.

Simplicity: The tax system should be simple, trans-
parent and easy to understand and comply with.
Next month, I'll identify further aspects of this
paper that further identify areas in which the federal
government can improve their tax policies.
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Concord’s Park Place towers topped OVERWHEL M ED?
— King George Station Area Development Back on Track ST U c K I N
OLD PATTERNS?

Using proven techniques, | teach you to tap into your inner

resources to achieve any goal - increasing SELF CONFIDENCE,
losing WEIGHT, lessen PAIN, freedom from PANIC ATTACKS &
FEARS, release STRESS, freedom from ADDICTIONS.

Book your appointment today to try
these scientifically proven methods!

Call 604 551 4986 NOW!!

Mayor Dianne Watts and Concorde CEO Terry Hui talk about the project from the tower roof. Jackie Maclean. GLINICAL HYPNOTHERAPIST
For over a year, the uncompleted residential and desirable community like Concord Pacific - 604.551.4986 www_thepowerwithi“_ca
towers beside King George station stood as a Place is already in the works here in City Centre.”

reminder of the state of the failed world economy. “Concord Pacific is one of our key partners as

It was good news when construction recom- we create B.Cs next great metropolitan centre,” YOUR BEST CHOICE FOR
menced last féll, and even more exciting to ride says Surrey Mayor Dianne Watts. “The Park Place (2} ca e W- BUS:“ESA?“éEgel\gl\Jggé\JION
the construction elev.ator to the t9p of the 36 floor project will help create a vibrant, livable, urban /!
ofthe lr)l orthftowdQ.r wflth I}\I/Iayor Dianne Watts and community in City Centre.’ I 2 A M A D A * 85 Well-Appointed Rooms Complete with
2 r.1um er of media, for the topping ceremor?y The announcement of Park Place joins a num- High Speed Internet Access, Cable TV
this past month. The Park Place Towers project, o _ . .
acquired by Concorde Pacific is back on track ber of significant construction projects underway Z : : and On-Command Movie System

1 v ‘ . . including, the Simon Fraser campus expansion, ) g W ° Dedicated Executive Floor to the Business
and represents tangible evidence of the economic he RCMP E Division Head S =4 Voted 2009 i )
turn-around. The two high-rise towers, formerly ;/[e e l";lsllond Sea quyarée'rs', Iil'rtfey | Bestof the '(Ij'rTvele; colm:llete W('jth reno.\t/.atlons,
financed by Lehman Brothers, are now on track to emorial Hospital and Surrey’s Civic Library as Best Hotel eluxe furnishing and amenities.
well as other large-scale infrastructure and trans- Ly ‘ [ in gap"g(:ey/ ¢ 100% Smoke-Free Property

: Y Complimentary Hot Continental Breakfast

* Indoor Pool, Hot Tub & Fitness Centre,

complete in just over a year from now.
. . - ortation improvements.
“We recognize Surrey’s commitment and vision P P

to make City Centre a new vibrant hub.” Concord “For two years in a row, Surrey has been named

Pacific President and CEO, Terry Hui points out the best place in B.C. to invest in the residential Business. Centre
that, “You can see it all from here. Already in real estate market, and it’s because companies * ABC Family Restaurant
place are a wide range of amenities, a connection like Concord Pacific have confidence in our com- Conveniently located 10 minutes from
to transportation with billions more in investment munity,” says Watts. “The City is so pleased this the new .Golden Ears Bridge and ONLY
committed to the area. The demand on hous- project is moving forward and we look forward to 15 minutes from the U.S. Border
ing that will result will be significant” Hui adds, new partnerships with Concord in t{}%uture as 19225 Highway 10, Surrey (Langley By-Pass) 604.576.8388

Most of what we put into planning a sustainable we create a thriving downtown core! Toll free reservations: 1.888.576.8388 ¢ RamadaLangleySurrey.com

90785, READ THEBOOK r=wmw &
prospera.
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Fun events starting at 4PM
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Movie starts at dusk
Bring your own lawn chair, Aug USt 7’ 1 4’ 21 Y 28
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Refreshments available at (King George at 100 Ave.)
North Surrey Lions BBQ
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Nigel Watkinson, 47th President

Surrey Board of Trade

On June 24, 2010, Nigel
Watkinson accepted the President’s
gavel from James Stewart, to
become the 47th President of
this organization. It's been a long
journey for this life-long chorister
from the south of England via
Kings College Cambridge, Marks
& Spencer Stores and Zurich
Insurance. He’s a people help-
ing-problem solver and he spoke
with Editor Ray Hudson about
the path that’s brought him to the
President’s position of the Surrey
Board of Trade.

At the age of 7, Twon a
choral scholarship to King’s
College Cambridge. and I
stayed at boarding school all
the way through to age 17, from
where I was recruited by Marks
& Spencer. I was one of the
few selected to go on to their
national management trainee
program. After about 2 years I
concluded I didn’t enjoy retail
at all, so I got into the insurance
business in the City of London
with Zurich Insurance Group.
This time it was as an executive
trainee. It meant more responsi-
bility and less money, with the
potential for big money down
the road.

I worked at pretty well
every part of the company
and learned the whole busi-
ness of general insurance. I
was training officer for about 2
years, in charge of all the train-
ing programs. I then became
Controller, Staff Development.
I went to Canada to visit my
brother, who came over 2 years
previously. I loved what I saw
and decided to emigrate. So
I arranged about 4 or 5 job
interviews with companies that
had offices in Canada, paid my
way to those interviews, and
was offered a job with Royal
Insurance in Toronto, as a man-
power planning coordinator.

That was in 1976. I stayed
in the Toronto region for the
next 12 years. I worked in vari-
ous jobs, and this time they put
me on to a management cadet
program, again, an executive
management training program

which involved moving around
to all the different departments,
regions and branch offices.

I won a competition for the
Assistant General Manager

in New Zealand. I went to
Wellington for two and a half
years while they were prepared
to relocate their national office
to Auckland. I was basically
responsible for everything at
Royal Insurance, other than
insurance. I had investments,
human resources, all of the
administration, accounting,
everything other than pure
insurance.

As they were moving their
head office, I was responsible
for choosing the new building
and helping in the relocation of

all the staff.

The company had a very
large pension program along
with extensive investments. It
receives a lot of money and has
to keep it on hand for a while
before it has to pay out claims.
It also keeps a reserve that has
to be invested for the long term.
So I'learned all about invest-
ments and found that more
interesting than the insurance
business.

That was a term training
position, so when I came back
to Canada I became the Marine
Manager for the whole of
Canada, which was something
I knew nothing about, but was
kind of interesting.

It involved travelling to the
regional marine centres around
the country, including quite a
few trips out to Vancouver. I
also wanted to get out of the
insurance business and into the
investment side, which is why
I moved here and became a
financial planner.

That meant re-qualifying
again, with a mid-life crisis at
about 45 or so. That’s what I've
been doing for about the last
1S years - a financial planner
and investment advisor with
Assante. That’s a national firm
with about 300,00 clients coast
to coast, and about 850 advisors

with different levels of qualifica-
tions. Most of us are Certified
Financial Planners.

What brought you to the
Board of Trade?

I can’t actually remember
why I decided to join, other
than the fact that I was in busi-
ness and it seemed to me to
be an appropriate thing to do.
I thought it would be useful
for my business. I went along
to some of the events and met
Kathleen Casprowitz who was
the President at the time, and
she said, “Why don’t you vol-
unteer for a committee?” They
were looking for good people
on the Governance committee,
so I joined up. Because of that,
other people got to know me
and they made me chairman,
and from that I gravitated to the
Board positions.

What was your feeling when
you were invited to consider
the President’s chair?

That it was going to be a lot
of work and I worried about
how I was going to do a good
job of that, still maintain my
business and keep my clients
happy. It does take up a lot of
time. But, I do enjoy what we
do and I have a great deal of
faith that what we do is very
useful for the whole of the busi-
ness community. I've been very
impressed about the results
we've had over the last 5 years
in particular, especially with
our advocacy efforts and the
professionalism that we bring
to the whole job of improving
the business climate in Surrey.
I think that because of the
serious work we do and the
professionalism with which we
approach it, we've garnered a
lot of respect from the various
levels of government as well as
other people in other organiza-
tions who look to us now for
our expertise and advice.

What are some of the things
youd like to accomplish dur-
ing your year?

That’s a tough one. You don’t
want to tinker around too much

with what the Surrey Board of
Trade does. It’s on a good path
at the moment, and it’s doing
very well. Basically, we're here
to look after the interests of our
membership and to promote
their ability to do business. I
think we are doing that. But
here are a few specific things
that I would like to push on:

I would love to see members
getting more involved than
they are at the moment. We are
speaking on their behalf, but
not enough of them respond
when we ask for their input. If I
can find some way to get more
involvement and engagement
by the members, I'd like to drive
that forward.

I'd like to find a way to get
better penetration in our mem-
bership by mid to larger size
companies in the industrial sec-
tor. They have their own trade
associations, but we are speak-
ing on behalf of all businesses in
Surrey. They are a large part of
it, but they are not represented
well enough in the Board of
Trade. So, I'd like to get them
more involved, get them to see
the benefits of joining, and hear
their voice as far as advocacy
efforts are concerned.

We need to continue to work
very closely with the City of
Surrey, because they have a
very proactive, forward think-
ing Mayor and Council who are
doing a lot of good things in
terms of developing economic
strategy for the City. We are
independent of them, but if
they are making the right envi-

ronment for business, then we
need to find ways to support
what they are doing; making
more employment opportuni-
ties in Surrey, create a business
friendly environment through
our advocacy efforts, work
with the City to identify any
obstacles to business growth,
and encourage the creation

of high value career positions
through initiatives such as the
health care clusters, one of the
initiatives that came out of our
Industry Committee (team).

We need to keep aggressively
promoting Surrey internation-
ally, so that we can get word
out overseas about who we are,
where we are and what we have
to offer. That means making
more liaisons with Chambers
overseas and local Consular
offices like we've started to
do, and finding cities to twin
with overseas which might be
helpful to us. Perhaps inviting
guest speakers who represent
overseas countries along to our
various events, so we can have
more of an international flavour
to what we do.

Finally, I think we have to
continue to build relationships
with provincial ministry staff, so
we can enhance our advocacy
efforts. I have on my list of goals
to have 2x/year meetings like
our recent trip to Victoria, pro-
vincially and federally. I think
that will make our advocacy
more effective.

That will make it a very
interesting year! ®
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Mark Your Calendar:

NORTH SURREY COMMUNITY SAFETY BREAKFAST
Chief Superintendent Fraser MacRae and Crime Reduction Manager of
City of Surrey, Mike Franklin will discuss crime reduction strategies in
North Surrey. Hosted by the DSBIA and SBoT.

Date: Wednesday July 14, 2010; 7:30-9:00am

Location: Jake’s Steakhouse (Compass Point Inn, 9850 King George Blvd)
Admission: Free

BREAKFAST IN THE CITY

Have breakfast and network with your fellow Board of Trade members
and learn more about SBoT at this popular morning event.

Time: Thursday July 15, 2010; 7:30-9:30am

Location: Sheraton Vancouver Guildford Hotel

(15269 104th Ave, Surrey)

Admission: included with your membership

SUMMER SIZZLE ROOFTOP BUSINESS
RECEPTION

Join us at Moxie's/Sandman for this annual event.
Date: August 24, 2010; 5:00-7:00pm

Location: Moxies/Sandman Hotel

(10610 151A St. Surrey, just off 152 St)

Admission: $20.00 members; $30.00 Non-members

POLICE OFFICER OF THE YEAR AWARDS

Keynote speaker Bev Busson, former Commissioner of the RCMP dis-
cusses the RCMP’s connection to the community and the changing face
of the Force.

Date: September 22, 2010; 6-9:30pm

Location: Sheraton Vancouver Guildford Hotel

(15269 104th Ave, Surrey)

Admission (plus HST): $90.00ea/ $790.00 for a Table of 10.

Find out more and register for our events at www.businessinsurrey.com

7th Annual Saturday,

August 14, 2010
9:00am - 5:00pm

This Festival is spread throughout Cloverdale
& Surrey. It includes the Surrey Show ‘N
Shine Car Show, Kid Zone, 3 Live Stages,
Tractor Pull, Poker Walk, Farmers Market,

Blueberry Pie Eating Contest, Blueberry Arts

Festival, Blueberry Farm Tours, Trolley Rides
and a variety of exhibitors.

CLOVERDALE

Business Improvement Association

&

CLOVERDALE DISTRICT

E"'wn l;nu.rn

'.|'\-ri|'.|':-'b1 (PN
' by the Mol of Py Tires

reni Wagnes

www.cloverdalebia.com

L ama Mla Gelato
proudly announces the
kpenfﬁgxof their<2nd

location dn Vancouver

7289 = I20 St.,
Delta, BC

Ph' 604-592-4424

"""'6446 Fraser St.,
,,‘-,,,, V nc6uver BC
wPh: 604-325 6262

#

r

64 Flavours Ice Cream
Two Locations To Serve You

For Franchise Inquiry Call Paul:
604-240-2121 | 604-592-4424
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Nico-Wynd

PUBLIC GOLF COURSE
3601 Nico-Wynd Drive (at Crescent Road & 140th Street) Surrey, BC

* Large, Licensed Patio
with Scenic Views

* Play a Quick Nine or Full 18
* Tournament Events Booking Fast!

For Further Booking Information Please Call:

(604) 535-9511

Is your child

BED WETTING?

It has been a good week, he was not dry Friday morning and upset. | reminded
him he had drank a lot of water after lacrosse practice last night. The past three
mornings he has been dry and chirping like a birdy. We would like to book
another session, but with his spring hockey and box lacrosse we will have to
see what openings you have. (Unedited - Mother of 9 year old)

I have helped many children in this situation and
can help enhance your child’s SELF ESTEEM
and help build their SELF CONFIDENCE
Call me today to discuss your child’s unique situation
in the strictest confidence - 604 551 4986!

Jackie Maclean, GLINIGAL HYPNOTHERAPIST
604.551.4986 www.thepowerwithin.ca

E A ¢

You could win a $5000.00
Outdoor Patio Package %
from Zellers at Scottsdale Centre -

gl
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Board Approves Response to
Waste Management Plan

— Review says more work needed

The Surrey Board of Trade’s
Directors have unanimously endorsed
the conclusions of a task force of
the Lower Mainland Chambers of
Commerce and Boards of Trade’s
Economic Sustainability Panel, advising
a more considered approach to Metro
Vancouver’s solid waste plan. The task
force response to the Integrated Solid
Waste & Resource management Plan
(ISWRMP) identifies a number of areas
it feels does not adequately answer the
concerns of business, ranging from
waste to energy plans, incineration ver-
sus land fill, costs and environmental
concerns, before being adopted by the
regional governing body.

Notwithstanding a great deal of good
work by Metro Vancouver, the task
force position paper says much more
work needs to be done before the board
of municipal mayors adopt the Metro
Vancouver plan with the intent to tweak
or alter the plan after the fact.

Following is a digest of the comments
put forward by the Task Force:
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=ROW WATCH FOR OUR JULY SUMMER ETC EDITION COMING SOON FOR YOUR CHANCE TO WIN!

The Big Picture

We fully support Metro Vancouver’s
stated need to minimize waste genera-
tion, and maximize reuse, recycling and
material recovery.

A Shared Responsibility

We see waste management reduction,
enhanced reuse, recycling and material
recovery as a shared responsibility for
all, including the business community.

We believe Metro needs to be more
inclusive with involving the business
community in its waste management
goals.

Additionally, we see a role for Metro
and the business community to work
together to promote greater extended
producer responsibility.

Flexible Waste Management
Alternatives

We encourage Metro Vancouver
to extend its solid waste manage-
ment options beyond waste-to-energy
(WTE), and Vancouver landfill to
include advanced landfill, integrated

see WASTE G page 14
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SBoT Board of Directors for 2010-201 1

PRESIDENT 1ST VP

NIGEL WATKINSON
Assante Wealth Management
Continuing Term
Focus: Raising Surrey’s image as a
great community

RICK FIJAL
FastSigns

Continuing Term
Focus: Advocacy to make BC more
business friendly

IMMEDIATE PAST PRESIDENT

JAMES STEWART

Hamilton Duncan Armstrong & Stewart

DIRECTORS

Continuing Term
Focus: Relations with government at all levels

TREASURER

JEFF RICHARDS
J E Richards Ltd.
Re-elected
Focus on programs and services for
members

KEITH ALTON
Continuing Term
Focus: Growth of SBoT,
transportation and crime
reduction

STEVE CARREIRO

Continuing Term
Focus: Growth in membership
and foster business in Surrey

KPMG LLP

JOANNE CURRY
SFU Surrey
Continuing Term
Advance business and
education in Surrey

MARK ERDMAN
Continuing Term
Focus: Corporate and
government relations

Re-elected

transportation

MARY LOU MCCAUSLAND
Surrey Crime Prevention Society

Focus on crime prevention and

KEVIN MICKELBY
PricewaterhouseCoopers LLP
Continuing Term
Focus: raise the profile of SBoT
and its members

World Cup Soccer, G8 - good distractions

Michael Levy is the Financial

Commentator for the Corus
Radio Network and is
regularly heard on CKNW.
A Director of the Surrey
Board of Trade, he is the
founder and Managing
Director of Border Gold

Corporation.

Last month we were afraid that
the Euro and the Common Market
were on the verge of collapse.
They're still hanging in there. BiS
Editor, Ray Hudson, suggested that
it looked like we weathered another
storm.

Well, we're not out of the
woods, but it certainly has
abated. The bandage on this mas-
sive wound (primarily provided
by Germany) seems to have
stemmed the blood for the time
being. Even though the sovereign
debt of Greece has been down-
graded to non-investment (junk)
status, what we look at is the out-
look, and right now it’s stable. I
think the next several months are
going to tell the tale.

But it also begs the question:
how do you get surplus money
to pay interest and then pay off
your loans when your GDP is
forecast to fall by 4% this year
and 2% next year, your unem-
ployment rate is unacceptable
and when you have a population
that doesn’t want to buy in to
the massive cuts that are needed.
Saying that, I think that the

general working population in
Greece is now being a bit more
pragmatic. After the knee-jerk
reaction, the riots, the storm-

ing of the acropolis and all that
went on, reality has now dawned
on many of them. I believe the
Greek people would rather have a
percentage of something than all
of nothing.

Is the World Cup having a posi-
tive effect by deflecting peoples’
attention from the economic
woes?

Always does. It’s a human
trait. It’s like in the US right now,
deflecting blame from themselves
by piling it onto BP. The world
cup, especially soccer in Europe
and Central South American
countries where it is huge, does
take their minds of the problems.

We had the G8 and G20 in
Canada, so that's focused a lot
of attention here. But it seems
Canada was able to stem this
push to penalize the Canadian
banks with a tax.

Well, the G20 banks used
moral persuasion and went to not

the main industrialized countries
of the G7/G20, they couldn’t
convince France, Germany, the
US or Japan that this universal
bank tax should not come on, but
they went to the other nations of
the G20, the newer nations, the
BRIC countries, and said that
this is just not going to fly. We
shouldn’t be penalized for what
these big countries have done
and we shouldn't give them this
backstop so they can go out and
do it again with this multi-billion
dollar fund that they can call on
if they screw up once more.

Canada prevailed for a very
good reason. We are the world
wide banking model right now,
so we've come, not only with
persuasion verbally, but with
the goods. If you do properly
regulate and you do play by the
rules, your banking system comes
through basically unscathed.

But just as we get that behind us,
we hear comments out of Quebec
that the Charest government
might be in trouble and that if
the Parti Quebecois get in they
might move toward a separation

referendum again. Any concerns
there with respect to the stabil-
ity?

None whatsoever. The people
of Quebec don’t want it. There
are hardliners in the govern-
ment or opposition that do and
they will continue to fight for it,
but Canadians and Quebecers
know what the advantages are to
be part of the union and not be
outside. So we're going to hear
political rhetoric, but I don’t see
any negative repercussions what-
soever.

Let me ask about the commodi-
ties, lumber, minerals and if you
want to comment, this problem
in the gulf.

Lumber and minerals have
settled back from the highs we
saw a month or so ago. The
ripple effect of what’s happening
in Europe has hit equity markets,
has hit interest rates, currencies,
the commodities markets, all
over and that’s why we saw the
Canadian dollar come down from
par to around 93 or 94 cents and
commodity prices soften. I think
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DIRECTORS

JIM MIHALY PRAVIN NAROTAM SUSAN ROBINSON BIJOY SAMUEL SHIRLEY SAMUJH MARY JANE STENBERG
The Surrey Leader Newspaper Community Savings Credit Irly Distributors Ltd. Red FM TransLink Kwantlen Polytechnic University
Re-elected Union Elected Elected Elected Continuing Term
Focus: Growing SBoT Continuing Term Focus: Sustainable business Focus: Promote SBoT and what Focus: Movement of people and Focus: Government relations
membership Focus: Mulitculturalism growth and international trade it offers to business goods in a healthy economy and SBoT member services

MICHAEL LEVY
Border Gold Corp./CKNW
Appointed

SUSAN THOMAS
Printfastic Printing Ltd.
Elected

BILL WEHNERT
Fraser Surrey Docks Ltd.
Elected

Honourary Director
Guildford Town Centre MAYOR DIANNE WATTS

Limited Partnership

Focus: Contribute to the
community through SBoT

25 Year members (I-r), The Now Newspaper, Amix Salvage & Sales Ltd.,
Fedewich & Witt, Port Metro Vancouver, Cambridge Press,

Focus: Increase awareness of, and
opportunities in marine trade

Elected

Focus: Promote Surrey to

businesses in the Lower Mainland

Jackson & Terry Insurance Brokers

Red Robinson with Director Keith
Alton and his partner

LEVY cont. from previous page

they are going to stay at a reason-
able level. There is going to be
significant demand from Asia, but
the state of the European Union
right now has thrown a monkey
wrench into the machinery and I
believe we're going to suffer that
for a bit, before we see any kind
of a rebound in growth like we
experienced in the last year or
year and a half.

At the same time, will this mean
we won’t see movement in the
bank rate?

If we do, it’s going to be small.
Again, we have to keep this in
perspective. A quarter of 1%
was an emergency rate and now
we've come to a half, but it’s still
an emergency rate. The Bank of

AGM Officials Panel, from left, Indra Bhan, Governor Norm
Blain, Ray Hudson, Steve Lake, and CEO Anita Huberman

Canada isn’t going to move as
fast as they were moving, but to
bring rates up to, say, 1% bank
rate, that’s still so historically low.
I don’t think we need emergency
rates anymore, but to put the
shoe on the other foot, I don’t
think the US is going to move
rates anytime soon. It may be
months or even well into 2011
before they move rates. They are
on a different political plane than
we are.

So would it be fair to say that for
the summer period or say this
current quarter would be some-
what stable?

It will be stable, absolutely.
But I think markets are going to
be volatile, perhaps directionless

for a while. I do see the stock
markets rebounding somewhat
with the bleeding stemmed in
Europe. I do see the Canadian
dollar heading back towards par
this summer, so it will be stable
to positive for us, but I don’t

see any significant growth. To

go back towards par just shows
where Canada stands as far as
the world is concerned and I'm
looking for a bit of positive news
over the summer. But I'm really
trepidatious about the fall with
stock markets, with commodities,
with gold. The currency may stay
up because Canada is stable, but
I think there is another shoe to
drop here. Europe’s problems are
not going to be over in one fell
SWOOp.

SBoT Youth Leaders Tarjit Jagpal and
Tsedo Garie

Focus: Advise on the economy

Newly elected directors take the oath, from left, Bijoy Samuel, Shirley Samujh, Councillor Marvin Hunt
(rear), Mary-Lou McCausland, Peggy White, Councillor Mary Martin (rear), Jim Mihaly, Insp. Gary Begg (rear),
Bill Wehnert, Susan Thomas. Missing was Susan Robinson

1 1

Finally, the HST is going to come
into play in July. What do you
think the short term and longer
impact is going to be? Is it going
to settle out? There are a lot of
people out there that are upset

- as much with the way it was
done as with the actual tax...

One bleeds to the other. The
fair question is: politically, if you
don’t like the way the HST was
brought in, fair enough, but let’s
look at the economic impact and
that’s going to be positive. I have
not listened to or read a cred-
ible economist from the very left
(Policy Alternatives) to the very
right (Fraser Institute) who says
that the implementation of the
HST is not going to be positive

Heather Tully of sponsor, Coast
Capital Savings

Swearing in the Executive
Officers, James Stewart,
Immediate Past President,
Nigel Watkinson, President,
Rick Fijal, First Vice-
President. (Behind) Mary
Martin and Insp. Gary Begg.
Missing is Treasurer Jeff
Richards.

in the years to come. And by the
way, the government states that
the HST is going to be revenue
neutral, they won’t end up with
any more money in their coffers.
I think that’s a partially correct
statement and the government
could have sold it better. It’s not
going to be revenue neutral in
years two, three or four. But it’s
going to be revenue positive
because the HST is going to be
good for the economy and is
going to let businesses flourish,
hire more, do more business,
have more profits and pay more
taxes. It will be revenue positive,
which will allow us to have more
social programs, more into bud-
gets that count here in BC as well
as Ontario. ®
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Save BIG with our Incentive Program!

Help us keep our crews working throughout the season
and receive a substantial discount.
Call Now For Our “Incentive Works” Program Pricing!
Limited Time Offer - Call For Details
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RED ROBINSON cont. from page 3

recently it was the second largest
country and western music festival
in North America. It’s all over,
because festival organizers wanted
too many other things. Poor old
Merritt is going to be without
those millions of dollars this year.
I think Surrey should pick it up

and run with it

“Surrey has a history of coun-
try music. In 1956 I went to the
old Hjorth Road Hall to see the
local bands, and there was this
little lady who couldn’t have been
more than 15, who came up from
Lynden Washington, and per-
formed there on weekends. Her
name was Loretta Lynn. So you
could do it, if you got the right

people to market it.”

“There’s a one day Bollywood
festival in downtown Vancouver.
It’s the wrong place for it. First of
all, it should be out here, it should
be a week long. It should be adver-
tised all over North America, and
it should be in the Bollywood capi-
tal of Canada. You could fly in the
stars from overseas. And it’s right
because it’s a cultural fit out here.”

He said that with respect to the
Langley Cruise-in, they should
have taken a page from an event in
Reno Nevada called Hot August
Nights:

“Downtown Langley had all
of these wonderful cars, 100,000
people showed up, and the cars

were incredible. But they didn’t
know how to take it to the next
step because they didn’t have mar-
keting expertise. A couple of years
ago, I met with them and said, do
the Hot August Nights Revue and
culminate the end of the cruise-in
with a wonderful, big rock n’roll
reunion. Bring in all the acts like
Jan & Dean and the Beach Boys,
and have a big finale. It's another
reason to come to town.

“My sense tells me that Surrey
really has to brand itself and let
the pros make it happen. Then
stand back and look at all the
events taking place around here
and create a master marketing
plan. I worked on a marketing plan

for Expo 86, and we found some
interesting facts along the way.
People will come anywhere if its
something they want to see, and if
it’s within a one day drive”

Think outside the box:
Robinson suggested some final
ideas:

« bringing a grand prix bicycling
race to Surrey, or

« develop a major attraction
theme park, “similar to Canada’s

Wonderland outside of Toronto.

It’s the only one, and you go to
the experts such as 6 Flags in
the states to do it right. You've
got the room. Can you imagine
the revenue from something
like that? There’s nothing like it

anywhere in BC”

o make Surrey investment friend-
ly, and why not encourage some
film studios

Claiming no magic wand, he said
he'd come with some ideas Surrey
could follow, directions it could go
in. When asked if he would become
the Marketing King for Surrey, he
responded that if a meeting was eves
convened to discuss the entertain-
ment side, he would “gladly come
for free and help out, and get you
the right people”

One thing for certain, Surrey
is doing an excellent job, but
it could always use a little Red
amongst all that green. ®

In the dark ?

Find out what'’s going on in your community.

Sign up to receive email Breaking news Alerts!

www.thenownewspaper.com RGNV

James Stewart
(centre-left), Past
President of the
Surrey Board of
Trade, won the
Community Leader
of the Year Award
at the Leader
Newspaper's
Community Leader
Awards ceremony
in June.

His community activi-
ties have included the board
of the Centre for Child
Development in Surrey,
the director of the Child
Development Foundation of
BC and former President of
the Make-A-Wish Foundation
of Canada. He also finds time
for walking, gardening, ice
hockey and writing.

Stewart has been with
the Surrey Board of Trade
since 1980, and on the Board
of Directors since 2002.
His talents and enthusiasm
led to his inclusion on the
Executive Committee, and

finally to President in 2009-
10. He is a partner in the law
firm of Hamilton, Duncan,
Armstrong and Stewart, locat-
ed in City Centre.

Surrey Board of Trade
Director Jeff Richards
(inset) went home from the
Community Leader Awards
with an Honourable Mention
as a Community Volunteer.
Using his experience at the
accounting firm Manning
Elliot, he volunteers as trea-
surer for a number of non-
profit organizations in the
community. ®
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Surrey Digital; Your first choice for Wide Format Printing of Survey,
- Architectural, Engineering and Construction plans in the Delta,
T 604 . 273 . 8761 Surrey, Langley area.
Whether you are a
Eccﬂ adecco_ Ca I home builder, architect, engineer, or land surveying company, we
can help you with all your printing requirements.
Surrey Digital is “More than just a Printing Company”  In addition we offer the following products to help your business:
= We offer the following services: - Color inkjet media L
beﬁer WD r-' k bETTEr | | 'I"E - wide format black and white printing - Xerographic media &
F - wide format color printing, both for Cad - Drafting media
and graphics applications - Toners and inkjet cartridges
- small format black and white printing - Large format digital printers and
Adecco offers permanent, temporary and contract ~ mall format olor printing copiers from HP and Oce -
t t | t . . t ” . d t . - scanning, laminating, cerlox binding
recruitment solutions In virtually every Inaustry: We offer an FTP site for our clients to upload their files for printing-
. . very easy to use and y and quick resp ftp.surreydigital.com
°
Light Industrial & Warehouse ® Contact us at the following: ®
S . . - S)
d . : - Email: drawings@surreydigital.com Ph: 604-572-8100 Fax: 604-572-5958 -
° ° | 5
|_ ¢ Office & Clerical ¢ Professional & More! 5) Surrey Digital 2009 Ltd., 150-7881 128th St Surrey, B.C., V3W 4E7 5)
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Photocopy privacy hazard?

— SBoT Moves Canadian Chamber Resolution to

Warn Public

Despite the fact that our society
has become very vigilant about
the protection of private infor-
mation, there lurks a huge risk
to your most private personal
or business information in the
guise of the innocent and ubig-
uitous photocopier.

Since about 2002 all digital pho-
tocopiers have been equipped
with a hard drive, just like the
one in your computer. It’s pur-
pose is legitimate. When you
task the machine with anything
more complex than straight
copying, it needs to store the
scanned data, then manipulate it
to double-side copy, or reorder
pages, collate and so on.

The problem occurs when the
machine moves on to the next
job, leaving the previous one in
its hard drive.

Now, consider what happens

to all that data when your com-
pany, or the library, university
or office services store where
you copied all your tax forms,
wills, business plans, patent
information and so on, upgrades
to a new machine. Few think

about what becomes of the old
one. Fewer still were aware that
almost everything ever pro-
cessed through such a machine,
remains on its hard drive. And
if they were aware of the prob-
lem, there is no way for the
average user to purge their data
after the copying work has been
completed.

For only a few hundred dollars,
used machines can be purchased
by almost anyone anywhere

in the world, yet, this secu-

rity conscious society is pretty
much unaware that enormous
amounts of very sensitive data,

a virtual gold mine for criminals
all over the world, is easily avail-
able to them very inexpensively.

Recently, a startling media
investigation by CBS News in
the US, revealed the scope of
this dangerous flaw by checking
a few machines, purchased at
random from a used equipment
dealer. The investigators found
information from the Buffalo,
New York Police Sex Crimes
Unit including lists of suspects,
criminal cases and other highly

sensitive. Another yielded vast
amounts of patient files from

a health service provider, and
much more. This report may
be viewed on You Tube, type
http://bit.ly/doERil.

Some security professionals
have been aware of the problem
for many years but it is still not
widely known. RCMP sources
have told us that they are aware
of the problem and destroy

all memory drives (in house)
before any computer or copy-
ing equipment is disposed of.
Copier manufacturers are aware
of the problem and some offer
software to allow for purging of
data, but this is often an extra
cost add-on.

So in order to provoke greater
awareness of, and hopefully a
solution to the problem, the
Surrey Board of Trade has
submitted a policy resolution
to the Canadian Chamber of
Commerce for its AGM in
Ottawa this September.

The SBoT believes that the
Federal Privacy Commissioner
(and the provincial counter-

parts) should be very concerned
about this threat to privacy, and
calls upon that office to under-
take a national information cam-
paign to alert the general public,
government and business
sectors to the risk that exists
concerning their most private
documents.

Beyond the resolution, the
Surrey Board of Trade would
further like to see manufacturers
act on this problem by includ-
ing high profile warnings to this
risk with all such equipment,

or better, the means to purge
these drives after a copying or
scanning session is completed

— as standard equipment, not an
add-on accessory.

“It’s not reasonable to expect
people to be aware of this prob-
lem. Everyone knows comput-
ers are intended to store data.
But with these copiers, and

some printers by the way, who
knew? And there has been very
little information on this risk
before the CBS News Report,”
says George Greenwood,
Identity Theft expert and coau-
thor of the earlier Identity Theft
resolutions from the Surrey
Board of Trade. “I've been tell-
ing people about this for several
years now and always get the
same amazed and frightened
response, yet they have no easy
way to deal with it. But the next
time they arrange for, or have
input into any such equipment
acquisitions, a solution to this
problem should be the prime
criterion in choosing a copier
or provider. After all, we believe
in the force of the marketplace,
and if the market place says fix
this problem loudly enough,
change will happen” ®

WASTE cont. from page 8

resource management and
other emerging waste manage-
ment technologies.

Protecting Generations of
Taxpayers

While we find Goal #3
— recovering energy from waste
— alaudable goal, we are very
concerned that this option
potentially leads to the greatest
short, medium and long term
risk for taxpayers.

Metro’s goal of protecting
our environment for future
generations should be

applied with equal vigilance
to protecting them against
financial risk.

We therefore strongly rec-
ommend that Metro Vancouver
not commit to any energy
recovery projects without full,
transparent and comprehen-
sive multiple criteria analyses,

Not a member yet?

Want to join now?

risk analyses and lifecycle
analyses on an equal basis, of
all waste treatment options

— and include proper identi-
tication of all major costs and
revenue streams and underlying
assumptions.

Protecting Taxpayers’ Health

We encourage Metro
Vancouver to clarify the uncer-
tainty over possible health
risk involved with waste treat-
ment technologies by having
another level of government
strike a panel of local air sci-
ence experts to fairly appraise
potential air quality impacts of
all proposed technologies.

Take the Time to Do It Right

While we understand the
need to proceed quickly to
increase the diversion of solid
waste, we also believe that it
should be done with due care

Contact the Surrey Board of Trade at 604.581.7130 or

and attention to the need to
protect the current and future
generations of local taxpayers
— environmentally, economi-
cally and socially.

Therefore, we encourage
Metro Vancouver take the time
to do comprehensive, transpar-
ent and complete due diligence
on all aspects of waste man-
agement, including multiple
criteria analyses, risk analyses,
lifecycle analyses and health
risk analyses.

The complete response
paper from the Task Force is
available on the SBoT website,
www.businessinsurrey.com,
along with a link to the Metro
Vancouver Integrated Solid
Waste & Resource management
Plan. We encourage all of you
to become familiar with this
issue and make your comments
known to Metro Vancouver. ®

go online at www.businessinsurrey.com

Find out how membership in the Surrey Board of Trade
opens doors to new business opportunities, locally and
internationally! Be a part of Surrey’s business voice at all
levels of government

SURREY

BOARD OF TRADE

FINANCING YOUR BUSINESS

The Canada Small
Business Financing Program
makes it easier for small
businesses to get loans from
financial institutions by
sharing the risk with lend-
ers. Under the program, up
to a maximum of $500,000
can be borrowed for any one
business, of which no more
than $350,000 can be used
for purchasing leasehold
improvements or improving
leased property and purchas-
ing or improving new or used
equipment. This program is
delivered by financial institu-
tions on behalf of Industry
Canada. Decisions related to
granting loans rest entirely

with the financial institu-
tions. Industry Canada does
not get involved in the deci-
sion making process of grant-
ing loans under the program.
For more information visit
www.ic.gc.ca/csbfp or call
toll free 1.866.959.1699.

The Surrey Board of Trade (SBoT) invites Surrey

Businesses to attend the Wednesday August 18

Orientation as our guest at the SBoT, 4:00-5:00pm
(101 14439 104th Ave, Surrey)

Register online at www.businessinsurrey.com or call

Heather at 604.581.7130.
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ADVANCED NON-INVASIVE TECHNOLOGY:
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Expires July 25, 2010

Do you want firmer,
smoother looking skin
with no down time?

BEFORE AFTER TREATMENT

Introducing the Titan, a BEFORE AFI'ERSTREATMENTS
revolutionary skin and 5 E
. collagen tightening system.
-

e Corrects sagging and redundant skin e Tones, lifts and tightens skin
e Extremely effective on the face, chin, underarms, abdomen and thighs

BOOK YOUR CONSULTATION AND RECEIVE A FREE SKIN ANALYSIS!
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Back to the valley for
Sheraton Chef

— Mark Grigg new Executive Chef

There’s a new team leader
in the kitchen at the Sheraton
Vancouver Guildford Hotel
in Surrey, and although the
underlying culinary influence
is French, Executive Chef Mark
Grigg is actually returning to
the Fraser valley, next door to
his hometown of Abbotsford.

“Undertanding the Fraser
Valley with all of its diversity
is an important part of serving
this community” says Grigg,
“and although I won’t com-
pete head to head with those
various ethnic chefs, I can take
those Indian, Thai, and other
ethnic influences and flavours,
and apply just a twist of the
French influence I have to cre-

ate something new and fresh.”

Following his training at
BCIT, Grigg apprenticed at
the Renaissance in Vancouver,
completing at the Bayshore
Hotel. His experience includes
hotels in San Francisco, the
Convention Centre and Westin
Hotel in Edmonton for 10
years, the Chateau Lake Louise
(where the hotel saw up to ten
thousand visitors daily) and
Banff Springs before return-
ing to Vancouver. Before tak-
ing the tiller at the Sheraton,
Mark was at the Wall Centre in
Vancouver for nine years.

Grigg says the challenge
in Surrey is that although the
hotel is a smaller property than

Restaurant Manager Matthew Titterton with Executive Chef Mark Grigg in the Kitchen

downtown, it is considered the
premier hotel in the city with a
clientele that is looking for the
same experience as downtown,
while reluctant to pay the
downtown prices, as if being
south of the Fraser doesn’t
make the costs of food service
any less expensive.

“There is a challenge to
that to be sure but we stay
competitive while doing the
unique, such as the 100 mile
sustainable menu, seeking out
local suppliers where ever pos-
sible, including purely grain-
fed pork from Abbotsford,
goat cheese and lamb from
Saltspring Island, BC wines
and Okanagan fruit.

THE HEADLINES

Music that Moves You

Private Parties ® Business Events ¢ Festivals
theheadlines@hotmail.com

Classic Rock

Country

Bhangra

Restaurant Manager,
Matthew Titterton said that
they have been working to
revamp the menus and find
new offerings such as their
Fresh Fridays menus where the
theme revolves through “Fresh
Seafood (local where possible),
Fresh Asian, Fresh Italian and
Fresh Family where the food is
brought to the table and served
from bowls just like home.

“We’ve been exploring some
other ways of working with the
business clients,” says Grigg,
“because, although the needs
are still there, budgets are more
limited. So we're seeking to
provide as much variety and
value as before but at an afford-
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5-0n-5 Soccer in the Sand
August 6-8, 2010

Spanish Banks Beach, Vancouver
Youth and Senior Divisions

www.mysportstournament.com/beachblast

604.818.2845

BEACH 50CCER

able price level. We're intro-
ducing some new ideas such
as offering whole day menus
for meetings from breakfast
lunch and dinner with breaks.
We have three different menus,
all value priced that the client
can mix and match, then the
whole day is decided. I've also
been trying new ideas such as
a Martini Potato Bar where
the client chooses the potato,
yellow, red or Peruvian blue,
which is mashed and scooped
into a martini glass with dif-
ferent garnishes and gravies.
It’s very popular. We can even
offer a Poutine Bar — now
what’s more Canadian than

that?” ®
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OUR HISTORY IN PHOTOGRAPHS
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PUBLISHER’S MESSAGE

In August 2009, the Surrey Now newspaper calleig ;(;1 i}t;er}el:gesrjctﬁ)
i i ife i ity up to b
send in their old photos of life in our ci Frh
i ded our plans to collec
an overwhelming response that we expan e
i i hs that were taken from beio
local history of Surrey in photograp ey
h the 1990s. When the time ¢
the turn of the 20th century throug] el
i 1,000 photos to choose I
duce this book, we had more thz.m : .
?hfsr (;nthusiasm for our city’s history inspired us and reaffirmed our
decision to publish this beautiful book.

c We believe the true history of Surrey is capturgd in peo.ple’:ol(l)rfliglfue

Gary Hollck photos. And we believe the book you are hol@n;{g I{)Othi }Fe gios

Risher that. As you flip through this boolﬁs ﬁ)ages, t{mtlh ai };1‘1] e e

i i the people

that our city holds and think of a : o
its ri ibrant history. As you peruse g

home throughout its rich and vibran oy
istori k for faces and names that y

hundreds of historical photos, loo . ' .
tr}rll(iaght recognize. Share these photos with your friends and family.

Dianne Watts
Mayor of Surrey

We at the Surrey Now are proud of our city, prméd ?ft }(:m;i hci‘?t(;?eldand
i t most of all, we are proud ot the A€
i b e rked hard to build our
ople - past and present - who haye WO
Esni)muniliy into what it is today. It is to those people whom we

dedicate this book.

Thank you, and enjoy your read. '

Order
Yours

O PICKED UP at the NOW Newspaper
$33.54 per book ($29.95 plus $3.59 HST)

Q SHIPPED to the address you provide below.
$41.14 per book shipped within BC.

Special!
2010 Hard Cover
Edition
NOW HERE!

Featuring photographs
of Surrey past.

Net proceeds to
“Right To Play”

* — e ——

~————"

MAYOR'S MESSAGE 1

Welcome to the story of our great city.

f\s B.Cs fastest growing city and the community
Immigrant population in Canada, the face of
over the years. Qur city’s story s filled with t

successes, unprecedented growth, strong fam
community.

with the fastest growing

Surrey has changed dramatically
ales of strength, challenges, hardships,
ily ties and dedication to a sense of
This book is a phenomenal way to showcase ever
showing residents at work, at home and at play a
history. While there are written histories of our city, this book is sure to fill a

- tl‘le photos you will see in the following pages truly speak for themselves a ézil;
believe they speak volumes to our rich and vibrant history. Surrey residents }I:a
always shown a dedication to their community and this book is a perfect wa tve
honour those who were - and are still - proud to call Surrey home. e

Indeed, the future lives in Surrey. But let us not forget the past, for if's the hard
work of Fhose before us that has paved the way for us as a cityi Our story conti

to l?e written and as your mayor, I, along with city council, look to the fust/ure W'I:Ees
excitement and optimism for what lies ahead for Surrey. But sometimes a qui li
look behind us reminds us of where we came from and where we need ti gl(;lc
Thank you, for your interest in
have contributed photos to this

y part of our city’s diverse past,
t different times of Surrey’s

your community’s history. And if you or your family
book, thank you for helping us tell Surrey’s story.

E

PAYMENT METHOD
Q Check O Moneyorder O Visa O Mastercard O Amex
TO ORDER WITH A CREDIT CARD CALL:

($29.95 plus $3.59 HST plus $7.60 shipping & handiingg L. L L L L I LI T 1P L[]

Drop in our
office to pick

up your copy.

Y

MAIL TO:

The NOW Newspaper
#201 - 7889 132nd St.
Surrey, BC V3W 4N2

TOday! E QUANTITY ORDERED [

.
NEWSPAPER

604-572-0064

credit card number expiration date
name signature for credit card orders only
address

city province postal code

daytime phone

0710BIS
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ACROSS the B®ARD

Congratulations

Paralympics Gold Medalist Lauren
Woolstencroft (right) was on hand at
Guildford Town Centre on Sunday May
30th to accept a $10,500 donation for
Right To Play from Petra Barker (left) of
Guildford Town Centre. Guildford Town
Centre made a donation for every medal
won during the Olympic and Paralympic
Games this year. Right To Play is the lead-
ing international humanitarian and devel-
opment organization using the transfor-
mative power of sport and play to build
essential skills in children. More info:
www.guildfordtowncentre.com.

Akriti Kochhe, one of the SBoT-Junior
Achievement Youth Leaders of Today
Mentorship Program students this year,
has won the the JABC Scholarship for
Entrepreneurial Studies, sponsored by
the Peter Thomson Centre for Venture
Development at BCIT. Well done Akriti!
More info: www.jabc.org.

Announcements

AAA Auction will be changing their auc-
tion day and time for the months of July &
Aug. Auctions will take place on the first &
third Tuesday of both months starting at S
pm. More info:www.aaaauctionbc.com.

Agatha Cluff Inc. has moved. Their new
coordinatesare: Unit 304, 15957 84 Avenue,
Surrey BC, V4N 0W7; Ph: 604.599.1688;
Fax: 604.599.1689.

The Arts Council of Surrey and the
Surrey Art Gallery have partnered once
again to produce Arts 2010. This unique
exhibit of beautiful and thought-provoking
works by 57 local artists will be open to
the public at the Surrey Arts Centre, 13750
- 88th Avenue, through August 29th. More
info: www.artscouncilofsurrey.ca.

As of February 2010, BEST Shredding
has upgraded from NAID Membership to
NAID Certification status. NAID is the
international trade association for com-
panies providing information destruction
services and promotes the standards and
ethics of its member companies. Through
voluntary audits, the Certification Program
establishes standards for a secure destruc-
tion process including such areas as opera-
tional security, employee hiring and screen-
ing, the destruction process, responsible
disposal and insurance. BEST Shredding
is now audited regularly to ensure the stan-
dards are met. More info: www.best-

shredding.ca.

Better Business Bureau, serving Mainland
BC, encourages consumers to get vocal
about good business practice and nominate
a trustworthy company for a Torch Award.
The BBB Torch Awards are open to all BC
companies (excluding Vancouver Island)
who have gone above and beyond in their
commitment to ethics and customer ser-
vice excellence. BBB also recognizes sus-
tainable initiatives with the Green Award.
All companies who receive public nomina-
tions must submit an application, which
will be judged by an independent panel
of business leaders. Deadline for business

applications and public nominations is July
30, 2010. The Torch Awards gala luncheon
is to be held Fall 2010. To learn more,
visit: www.mbc.bbb.org/torch

'Y

Brookswood Rentals Ltd. in Langley,
BC. has joined IRLY Building Centres.
Ed Murphy bought the 30 year-old rental
company in 1994 and expanded the opera-
tion from a one garage bay to the existing
8,000 sq. ft. facility with the help of his
daughter Melodie Murphy. They currently
handle machinery sales and rentals, how-
ever they plan to expand and begin a hard-
ware offering using existing storage space.
More info: www.irlybird.com.

Sponsor a table and bring your staff, friends
& family to the Burns Bog Gala, Sept. 24,
2010 featuring Ray Zahab. Sponsorship
info and tickets: Sonia 604.572.0373.

Join Ray Zahab at the Jog for the Bog
for bragging rights on Sept 26, 2010. Run
the 40k (room for a limited no. of peo-
ple), the 10k or Sk. Contact: Burns Bog
Conservation Society 604.572.0373 or
www.jogforthebog.org.

Canaccord Wealth Management’s White
Rock Branch has announced a new Walk-
in Clinic, offering a free initial wealth con-
sultation. You'll get an assessment on one or
more of your debt, insurance or investment
portfolios. Tuesday’s 2:00pm-4:00pm;
Thursday’s 2:00pm-4:00pm. Canaccord
Wealth Management is a division of
Canaccord Genuity Corp., Member of the
Canadian Investor Protection Fund. More
info: www.HolisticWealth.ca/events.

Canadian Tourism College alumni stu-
dent Megan S. was selected out of 35
candidates, for a job as Collette Vacations
Reservations Specialist, and she got a train-
ing trip to Rhode Island, USA in May. More
info: www.tourismcollege.com.

Canadian Tourism College students
and staff had the opportunity to volun-
teer for the Cruise Lines International
Association (CLIA) Cruise 3sixty Trade
Show on June 2-6th, 2010. 64 CTC stu-
dents and staff assisted with a sold out
crowd of over a total of 2,100 delegates at
the Vancouver Convention Centre. The
organizers complimented them on their
willingness to help and positive attitude.
More info: www.tourismcollege.com.

Don Sullivan has recently purchased the
Automotive shop at 15370 Fraser Highway.
The new name of the company is Central
Automotive Service Centre Ltd. Don has
37 years in the Automotive Industry, and has
been an active volunteer in various activities
with youth. His activities include coaching
with Newton Girls Softball, the Surrey Special
Olympics, and most recently he and his wife
Gail have been taking youth to Mexico to
work with the impoverished. More info:
604.588.3133; centralautomotive@shawbiz.
ca; www.centralautomotive.ca.

y

The City of Surrey has opened the new
Gymnasium and Mat Room at the Newton

Recreation Centre.
The new space has
a 7,555 square foot
gymnasium and a 6,661
square foot mat room.
The project was supported by
nearly $2 million from the Federal

and Provincial governments through the
Canada-B.C. Municipal Rural Infrastructure
Fund. There were other upgrades supported
byajoint federal and municipal Recreational
Infrastructure (RInC) grant program
of Western Economic Diversification. More

info: www.surrey.ca.

Community Savings Credit Union has
become the first financial institution in
British Columbia to sign-up as a Living
Wage Employer. The living wage is dif-
ferent from the minimum wage, which is
the legislated minimum set by the provin-
cial government. The Living Wage reflects
what people need to support their families
based on the actual costs of living in a spe-
cific community. The living wage for Metro
Vancouver, based on the living expenses of
a family with two children and two working
parents, is currently set as $18.17/hr. More
info: www.comsavings.com

Redevelopment work has begun on
Guildford Town Centre’s $116-million
redevelopment project. The project will
add a new 149,000 square-foot (13 800
m2) Wal-Mart Supercentre and a two-level
parkade with 2,000 stalls. Wal-Mart was
already a tenant at Guildford Town Centre,
occupying two levels. However, the new
optimum-sized one-level store will now
offer grocery staples. The store is sched-
uled to open in Fall 2011 and the parkade
will open in summer 2012. This project
is part of Ivanhoe Cambridge’s strategy to
continuously reinvest in its shopping cen-
tres and keep them at the forefront of their
respective markets. More info: guildford.

shopping.ca.

Christopher
Bettencourt  has
joined McQuarrie
Hunter LLP as an
associate. Bettencourt
will be practicing at
their Surrey office in
the areas of corporate
and commercial law,
real estate convey-
ancing, purchase and sale of businesses,
real estate acquisitions and development,
and commercial leasing. More info: www.

mcquarrie.com.

Benjie Suzara is now working for
Mansonville Plastics Ltd., a manufacturer
of Expanded Polystyrene (EPS) in Surrey
for over 40 years. More info: www.man-
sonvilleplastics.com.

Mark Griffin has been appointed Director,
Planning and Development for Port
Metro Vancouver. Griffin will work with
project agreements, government and com-
mercial partners, integrated port planning,
development and supply chain activities.
More info: www.portmetrovancouver.
com.

Glynn and Susan Thomas of Printfastic
Printing Ltd. have stared a “Fresh Start”
fundraising campaign with the Surrey
Foundation to raise money for a scholar-
ship for a young mom to further her educa-
tion. Guildford Park Senior Secondary
allows moms to bringin their child to school
so they can complete high school. The
Thomas” hope to raise $10,000, and make

the award a sustainable, annual award for
young moms. More info: 604.572.1133
or www.surreyfoundation.org.

The Red FM Walk/Run will take place
on Sunday, July 18th, 2010 at Bear Creek
Park in Surrey. The event features a 2km
walk/run and a 10km run through Bear
Creek Park trails. Both events will start at
10am sharp at the main stage area on the
running oval. Participants get event t-shirts
and race packages full of goodies! Since its
inception in 2007, the Red FM Walk/Run
has donated over $65,000 to charity. This
year, the Surrey Red FM Walk/Run will
donate all proceeds to the Surrey Wrap
Program, supporting at-risk youth for up
to three years to encourage the students
towards stability and academic and per-
sonal success. More info: redfm.ca.

The Co-Chairs of 2010 S.U.C.C.E.S.S.
Walkwith the Dragon, Joann Wong, Ricky
‘Wu and Sing Lim Yeo, have announced the
return of Walk 2010 to Lumbermen’s Arch,
Stanley Park on Sunday, July 11, 2010.
The annual Walk attracts over 13,000 par-
ticipants making it one of the largest com-
munity fundraising events. SUC.C.E.S.S.
delivers a wide array of services in the
areas of settlement, employment, health
and housing, business, economic and
community development. More info
www.successfoundation.ca.

The Surrey Fusion Festival is on again
this year, July 17-18 at Holland Park.
Local and international artists, cultural
events and a variety of world cuisine will
be on show celebrating Surrey’s diverse
communities. More info: www.fusion-
festival.surrey.ca.

On their own initiative this spring, some
employees of Wesgroup, including Adam
Donnelly, Development Coordinator,
took part in a habitat build, with the
Cambiando Vidas organization in the
Dominican Republic. More info: wes-
group.ca.

Artist Of The
Month

White Rock artist, Carla Weaver currently
paints abstract oils based on spiritual con-
cepts. Throughout the year, local artists
display their work at the Surrey Board
of Trade. You can see their work at 101-
14439 104 Ave, Surrey. For information
on art rentals or purchasing, call the Arts
Council of Surrey at 604.585.2787.

New Members:

Amaze Contracting Ltd.
Artistic Dental Ceramic Ltd.
BWSS: Battered Women’s Support

Services

Central Automotive

Coffee News

Fisina Scientific

Five Star Ionizers

GFI Enterprises Ltd.

Green Hat Consultants

HICH Electric Ltd.

Keirton Manufacturing Ltd.
Kreativ Ideas & Solutions
MAPT Media Inc.

MLite Productions

Muradi Trading Company
Saira Khan Notary Corporation
Sincera For Trading & Contracting

The Right Fit Staffing Solutions Inc.

Surrey Business
Excellence Award
Nominations 2010

Don’t
are open for the Surrey Board

forget, nominations
of Trade Business Excellence
Awards. If you know of an excel-
lent business, or even if you run
one yourself, why not fill out and
send in a nomination form now.
The deadline is Spm, Wednesday
September 15, 2010.

The nomination package available
at www.businessinsurrey.com and

includes everything you need.

Anyone can nominate a business
or individual for a Surrey Business
Excellence Award and self-nomi-
nations are accepted. A Surrey
Board of Trade membership is not
required, although the business
must be based in Surrey.

Each year at a fall black tie event,
we showcase the best of Surrey’s
businesses, as judged by their
peers. The objective is to help
local organizations improve their
performance while providing an
introduction to business assess-
ment and business excellence
models. Learn more at www.
businessinsurrey.com, or call the
office at 604-581-7130

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Congratulations /

Laura Nguyen, CGA

For the most successful new member referrals

Congratulations to
Laura Nguyen

for May 2010

That's members helping members of the
Surrey Board of Trade!
Ask us how you can be a winner too!
indra@businessinsurrey.com

ONGOING SPONSORS

Trade.

Sheraton Vancouver Arts Council of Surrey ~ Canadian Springs
Guildford Hotel 604.585.2787 604.764.0608
604.582.9288 Official artwork suppli- Official water supplier.
Official event sponsor er for the Surrey Board

for the Surrey Board of ~ of Trade office.
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Smartly designed, finely crafted, and set close to it all, The Villas is about OPEN DAI LY FROM
spacious layouts in a superb location. Look around and you will find yourself

immersed in one of the most sought after neighbourhoods in Surrey. Everything

is close at hand when you live here - shopping, theatres, transportation, ] 2PM - 5PM
recreation - everything you could possibly desire. The Villas is an ideal

investment for the homeowner looking to invest in a home and in a way of life. (EXCE PT F RI DAYS)

register today!

granite maple cabinets spacious floor plans
stainless tiled floors custom back splash WWW.Vi I I(] I |V| ng .Cd
oversized shower laminate floors floor level parking

e werreny aueliy 604.594.9982
STARTING FROM /ﬂ--‘
199,000 g tosion .
1,23 Bedmoml M 12088-75A AVE.

(733 SF - 1169 SF
Shaba Hundal & Associates

gh [l National SMW 604_649-3700
Rl T iome WaITaY oty RobertaWills | KamPawar | Jas Malhi




BN20 @ BUSINESSSURREY JULY20 1

ub ME
?“:hHDSC";p *‘ E
v @2 o N -
'f‘h- - >» ;S - e AR g ” =, o : Kir Marid iy
(ﬁf#nssmﬁ‘# : Maklng your gowcec ‘ Loniie -’,‘E.,.._.. ¥

Myl

Ye Y,
Your: True One,; Sto
COMMERGCIAL,

Serving the Lower Mainland for 30 years. §BOB HANS

wandscape Dreams rea,,ty

i

'_. h = '-r - =

= e e

Retaining Wall

Interlocking concrete blocks make constructing a retaining wall easy to do. You can
make planters in the middle of your lawn, terraced walls against your house, or build a
large retaining wall on a slope.

Patio

Paver stones are not only attractive, but they are virtually indestructible and low
maintenance. The individual nature of the stones allows you to alter or add to your
design at any time without any disruption, giving you unparalleled freedom.

Pond

Whether you want to build a KOI POND or a WATER GARDEN, or you just like listening
to the sound of a waterfall, we can help you out with both the know how and the
materials.
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Pond Supplies

We carry ALL the supplies necessary for the needs of the Koi Pond and the water
gardener. All of our pond supplies such as plants, koi fish, pumps, liners, and filtration
systems and more are available at very affordable prices.

Organic Soil
Why settle for dirt? Get weed free organic soil and mulches.

Bark Mulch and Nuggets

Organic Mulching is one of the best ways to conserve water in your garden.

Rocks and Boulders

Crushed limestone is ideal for creating walkways or parking spaces; limestone packs to
a very solid surface. Crushed chips are ideal for use as a base for concrete segmented
retaining walls such as Allan Block, Pisa, and Terralite. Lava rock makes an attractive
addition to any garden or decorative area.

205000050
205000050
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www.landscapedepotbc.com

You Pick Up or
We Deliver!

7 Days a Week

We Deliver

South Surrey ¢ 2825 - 194 St.  Langley ® 19779 - 56 Ave. Surrey ¢ 8157 - 132 St.
604-536-9366 604-534-3700 604-591-7534
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