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Events
June 9

@

Business and Health Dialogue:
Mental Health

June 17

51st AGM and Chair's Dinner

June 23

Kwantlen Polytechnic
University B2B

July 16

August 6

www.businessins urrey.com

Cocktail Business Connection
Business Leaders Lunch with
Minister Rempel Western
Economic Diversiﬁcation

August 25

Summer Sizzle Rooftop
Reception

September 10

Environment Awards

September 17

Innovation Awards

September 22

Business and Health Dialogue:
Seniors' Health

October 6

Business & the Arts Reception

October 8

Mayor Hepner Gives Her First
State of the City Address

The sold out annual
event was hosted by
Surrey Board of Trade
along with the
Cloverdale Chamber of
Commerce, South Surrey
White Rock Chamber of
Commerce, Downtown
Surrey BIA, Cloverdale
BIA, Newton BIA and
Tourism Surrey.
This couldn’t have been
done without the generous support of
presenting sponsor
McQuarrie Hunter LLP
Lawyers, and supporting
sponsors Century Group
(3 Civic Plaza) and Port
Metro Vancouver with
Media Sponsor Leader
Newspaper.

To read more,go to page 3

Indra Bhan, Mayor Linda Hepner, and SBOT CEO Anita Huberman
at the State of the City Address, held at the Sheraton Vancouver Guildford Hotel.
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CEO Anita Huberman meets India's Prime Minister Modi at a reception after his
visit to Surrey’s Laxmi Narayan Temple. Both Prime Minister Harper and Prime
Minister Modi were greeted with cheers of thousands who waited hours for their
arrival in Surrey. Both spoke about the need for greater cooperation between the
two countries and the opportunities for trade that will arise from the deals
negotiated as part of PM Modi’s visit.
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Mayor Hepner Deals with the Elephants in the Room
Innovation is key to Surrey’s future prosperity
Her Worship Linda Hepner gave the
annual State of the City Address to a
sold-out luncheon at the Sheraton
Guildford on May 20, 2015. On hand
were a number of dignitaries, including
past Mayor Dianne Watts, all city
councillors, and several local MLAs.
Over 450 people listened attentively as
Mayor Hepner dealt with a number of
elephants in the room. Stating that no
community is immune to crime and
statistically Surrey is a safe community,
Mayor Hepner said that, “the simple
fact is if you don’t feel safe, then all the
statistics in the world do not matter.”
To tackle crime, Mayor Hepner
emphasized that the City of Surrey in
conjunction with the RCMP and
community leaders are collaborating to
create a “neighbourhood policing
model that builds strong working and
personal relationships in communities,”
such as the public forums held in
various communities.
The city is working with the provincial
government to make signiﬁcant
improvements to the Justice Precinct
including securing $24M for courtroom
expansion, additional prosecutors, and
integrated services for youth and
domestic violence cases.
A new Director of Public Safety
Strategies will be responsible for
integrating the work of RCMP, Fire
Services, By-Laws Enforcements and
other pertinent agencies. With the
addition of 100 RCMP oﬃcers, as
announced by the Honourable

Kerry-Lynne Findlay, Minister of
National Revenue on behalf of the
Honourable Steven Blaney, Canada’s
Minister of Public Safety and
Emergency Preparedness, the campaign
promise Mayor Hepner made last Fall
will be fulﬁlled. However, neither the
city nor the federal representatives
were able to provide a timeline as to
when the 100 oﬃcers will be on
the streets.
Minister Findlay’s announcement on
May 19th, also included $3.5M in funds
over ﬁve years for the crime prevention
project Surrey Gang Reduction
Program, delivered by the Surrey School
District with the RCMP and the City of
Surrey. During that period, approximately 400 at-risk youth, aged 11-19,
will be taught life and resiliency skills to
help move them away from the gang
lifestyle and keep them safe from the
violence.
The Transit Plebiscite is the other
elephant in the room. Surrey stands to
receive just over 45% of the anticipated
$7.3B generated by the additional 0.5%
sales tax for the region. The deadline to
mail in ballots will have passed by press
time with results not known until
mid-summer. Should the plebiscite vote
be “Yes,” Surrey stands to beneﬁt
greatly economically, reported Mayor
Hepner. “Our light rail project alone will
create some 24,000 construction jobs,
which, with 8% of Surrey’s workforce
engaged in construction, would be a
huge economic boost for our city.”

SBOT CRIME AND JUSTICE

Innovation, the true theme of Mayor
Hepner’s speech, will boost the city’s
fortunes even further once the
elephants were dealt with. Agri-innovation, in partnership with the BC
Agriculture Centre of Excellence, KPU,
SFU, and BCIT, will help to “maximize
the utilization and productivity of our
precious agricultural land and to help
develop the farmers of the future.” In
keeping with the green theme, 10% of
BC’s clean tech companies are located
in Surrey, especially in the Newton area.
This has inspired the city to “lace
together [SFU’s Fuel Cell Research Lab,
Kwantlen Polytechnic University, and
Powertech Labs] and focus those assets
on establishing the Newton Industrial
Area as an international hub for clean
tech innovation, demonstration and
commercialization [to be called]
EcoNewton.”
King George Boulevard, already
known as “Innovation Boulevard” for
medical and bio-tech industries
between SFU Surrey and Surrey
Memorial Hospital, is targeted to host
Surrey’s “Cultural Corridor” which will
move “the arts and culture community
from a niche entertainment sector to a
vibrant job-creator.”
A number of city-based
announcements were listed by Mayor
Hepner, such as the opening of the new
Guildford Aquatic Centre, the
development of the East Clayton
Recreation Centre, building Phase Two
of the Surrey Museum, and more, as

SBOT Focuses on Crime Reduction Strategies
On April 24th the Surrey Board of
Trade hosted Surrey RCMP Chief
Superintendent Bill Fordy and MLA
Darryl Plecas at Eaglequest to hear OIC
Fordy’s annual update and to hear MLA
Plecas discuss the BC government’s
recent Blue Ribbon Panel on Crime
Reduction.
OIC Fordy addressed much of his talk
to the current situation of gun violence
being perpetuated by low-level drug
gangs and how the Surrey RCMP is
addressing the challenge. He spoke in
great detail about the coordinated
eﬀorts to gain intelligence about gangs
and potential gang members and those
seeking to increase their criminal
behavior to gang levels.
MLA Darryl Plecas then addressed the
crowd with a presentation that spoke

directly to the Surrey speciﬁc challenges
outlined by OIC Fordy as well as the six
recommendations from the Blue
Ribbon Panel on Crime Reduction
released in December 2014:
• RECOMMENDATION #1: Manage
proliﬁc and priority oﬀenders more
eﬀectively.
• RECOMMENDATION #2: Make
quality mental health and addiction
services more accessible.
• RECOMMENDATION #3: Make
greater use of restorative justice.
• RECOMMENDATION #4: Support an
increased emphasis on designing
out crime.
• RECOMMENDATION #5: Strengthen
inter-agency collaboration.
• RECOMMENDATION #6:
Re-examine funding approaches to

she wrapped up the 30 minute speech.
“Every single day, I see opportunities,”
said Mayor Hepner, “Some of them are
easy, while others require hard work
and creativity. We are not the Surrey of
a generation ago.” Crime may be a
challenge today requiring resources to
tackle some of Surrey’s needs and
address causes, Mayor Hepner also
points out that, “The opportunities are
there and the fact is, every great city is
a work in progress. There will never be
a ﬁnal chapter.” The packed room gave
Mayor Hepner a standing ovation at her
ﬁrst State of the City address as she
looks forward to reporting progress on
the programs announced during
the lunch.

Court Services system.
provide better outcomes.
The Surrey Board of Trade’s Crime and
The audience responded to Chief Bill
Justice Team are actively engaged with
Fordy’s speech with questions ranging
from speciﬁc crimes plaguing individual working on the six recommendations in
partnership with the RCMP and others
Surrey businesses to the larger
community impact of gangs and gun vi- at the table. For more information,
olence. Some audience members spoke contact Craig@businessinsurrey.com.
about their sense of loss of
personal security and the need
for all levels of government to
address this current gang
violence issue.
Further questions were
directed to MLA Darryl Plecas
regarding provincial funding
and eﬀorts to increase coordination between police, courts,
MLA Darryl Plecas with SBOT Chair Gerard
mental health and addiction
Bremault, SBOT CEO Anita Huberman, and
services to deal with proliﬁc
oﬀenders via the new Integrated OIC Bill Fordy
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FROM THE SBOT CHAIRMAN’S DESK

A Clear Vision for the Future

The purpose of any Board of
Trade is to advocate at all
levels of government in the
best interests of its members.
The Surrey Board of Trade is no
exception. We strive to be the
best at what we do by
advocating through policy
development and facilitating
networking opportunities,
workplace development,
professional development,
Shelley Besse
international trade services,
cost-saving beneﬁts and
marketing opportunities.
Our vision for the future is
clear. Our strategic plan
It doesn’t matter if focuses on a number of
macro-economic issues; trade
you run a restaurant,
barriers, export infrastructure
an import business or and developing foreign trade
opportunities to name a few.
a small-scale
These areas are critical to the
manufacturing ﬁrm, economic development and
prosperity of Surrey and I will
workforce
be working alongside our
development is a real talented team of experienced
business leaders to drive them
issue you must
forward over the next year.
grapple with
While we are tackling a
every day.
wide-variety of issues, I’ll focus
my Chair’s messages on an
area that I am particularly
dedicated to: developing a
passionate, ambitious and
talented workforce.
It doesn’t matter if you run a

“

”

SBOT NEWS

SBOT Annual
General Meeting

The Surrey Board of Trade’s
Chairman’s Networking Dinner and
Annual General Meeting will held on
Wednesday, June 17, 2015, 5:30-9:30
p.m. Gerard Bremault, Chair for
2014-15 will welcome incoming Chair,
Shelley Besse. There will also be the
election of new directors to the board
to join those whose terms continue
through 2015-16. Join the new and
returning board members, staﬀ and
the volunteers of the Surrey Board of
Trade’s advocacy teams and fellow
members for an evening of
networking. Register at
info@businessinssurrey.com
Note: this is a members only event.
Call 604-581-7130 or contact
Indra@businessinsurrey.com to join
the Surrey Board of Trade.

restaurant, an import business
or a small-scale manufacturing
ﬁrm, workforce development
is a real issue you must grapple
with every day. Whether you
have 12 employees or 1,200,
you should be asking yourself a
few key questions: How do
you make your workplace
more attractive in order to
recruit and retain talent? How
do you get your people to be
leaders that can run with your
strategy and lift your business
to the next level? What do you
do when you could really use
some sage business advice?
When the time comes and you
are ready to step down, are
you passing the baton,
conﬁdent that your business
will continue to prosper
without you?
I believe strongly in
developing talent from within
an organization. I started out
as a teller at my local credit
union and although it would
be easy to claim I made it to
president all on my own, the
reality is, I beneﬁtted because
my organization made
developing talent and
advancement from within a
priority. Inspirational leaders
who were open to new ideas
and ways of doing business,

and willing to listen and share
their experiences also helped
me along.
After 30 years at the same
company, it goes without
saying that I think I come to an
amazing place to work every
day, but I’m still careful to keep
my bias in check. The ﬁnancial
services business competes
aggressively for talent, and
attracting and retaining great
employees is one area where
every business needs to excel.
I’ve also stepped way out of
my comfort zone a few times
in my career. While I’m a
strong believer that doing so
will make you a better leader
and person, I also know the
beneﬁts of seeking advice from
an experienced leader, and
have seen the beneﬁts from
both sides of the coin, as a
mentee and as a mentor.
Over the next year I’ll explore
themes on workforce
development in more detail
and if we do have the
opportunity to meet, I hope
you’ll share how your business
is addressing this opportunity,
and challenge.

Shelley Besse is President of
Envision Financial, a division of
First West Credit Union.

Atten’hut! Captain Anita Huberman
Reporting for Duty

On May 15th, Defence Minister Jason
Kenney announced the appointment of
Surrey Board of Trade’s CEO Anita
Huberman as Honorary Captain of the
Royal Canadian Navy. The position is
aﬃliated with the oﬃce of the
Commander Canadian Fleet Paciﬁc, in
Esquimalt. “It is a privilege to appoint Anita
Huberman as an Honorary Captain (Navy)
and welcome her to our military family. As
a prominent member of the Vancouver
business community, I am certain she will
be an excellent ambassador for the Navy,”
said Minister Kenney.
Honorary Captain Huberman joins a
history of honorary captains who act as a
bridge between military and civilian
communities helping to link diverse areas
of Canadian society. Huberman’s unique
skills and experience of tirelessly working
to make the Board an important

inﬂuence in the community lead to the
appointment to help strengthen the Navy’s
ties to Canadian communities in order to
promote a better understanding of
maritime defence issues.
Honorary Naval Captains are quite isible,
attending signiﬁcant naval, Canadian
Armed Forces, and public events and
ceremonies in uniform across the country.
Vice-Admiral Mark Norman, Commander
of the Royal Canadian Navy welcomed
Huberman by saying she, “will be an
excellent ambassador for our Navy. Her
strong leadership skills, work ethic, and
sense of community demonstrate the
values of an Honorary Naval Captain. I
couldn’t be happier welcoming her to our
naval family.”
The Surrey Board of Trade Board and
Staﬀ couldn’t be prouder. We salute you,
Captain Huberman!
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ECONOMY

The Land of … Opportunity

Robert Levy

the ﬁrst time
“inFora decade
BC is

expected to lead the
pack in terms of
provincial growth
in 2015.

”

On its own merit, the phrase “land of
opportunity,” if referring to British
Columbia might be a bit of an
overstatement in terms of the potential
for economic advancement in the year
ahead, but relative to the rest of the
country it might be more appropriate.
For the ﬁrst time in a decade BC is
expected to lead the pack in terms of
provincial growth in 2015. Forecasts are
nothing to get overly excited about as
it’s in line with the mediocre 2-2.5 per
cent post-recession growth witnessed
for the last six years; however,
businesses in this province and the
provincial economy will beneﬁt. Three
main areas stand out, and they are an
available pool of skilled labour, a
diversiﬁed resource based paired with a
reviving manufacturing sector, and a
competitive tax environment relative to
the rest of this country.
Not accounting for the see-saw that is
the Canadian labour market moving
between back to back months of gains
and losses, the British Columbia job
market has fared decently well. The
exception to this trend was the month
of April when the BC economy shed 29
thousand jobs with employment
moving down 8 tenths of a per-cent on
the year. Due to the one month
anomalies we’ve seen in the monthly
Labour Force Survey, skepticism is
warranted regarding these job losses,
and shouldn’t lend too much dissuasion

from the trend, which is one of general
improvement.
British Columbia is the province that
stands to beneﬁt from a diverse
resource base not solely tied to crude
oil, a manufacturing sector beneﬁting
from a weaker loonie, and increased
momentum gaining south of the
border. Unlike Alberta or
Newfoundland, which so heavily rely on
the importance of one resource, and
not having to wait patiently for the
manufacturing rebirth, it’s the
diversiﬁcation of the BC economy that’s
paying oﬀ. And relating back to labour,
just as our premier was criticized last
year by her Alberta counterpart for
making a case to skilled labourers in
that province to make the move to BC,
the possibility of such of move is more
and more likely given the job losses
stemming from that province and ﬁrms
shelving investment and the hopeful
skilled labour requirements in
Northern BC.
The ﬁnal area of opportunity for our
province is remaining as the most
favourable provincial tax jurisdiction in
this country. Borrowing the words of
country singer Jimmy Dean, the CEO of
Husky made a very apropos statement
following the NDP unseating a
conservative government that held
power for 44 years saying, “I can’t
change the direction of the wind, but I
can adjust my sails.” That may be true
for the major corporations of the
Alberta energy sector, but just as British
Columbia saw an exodus of small
business in the 1990s, there will be
repercussions, however justiﬁed for a
corporate tax rate being raised by two
percentage points as campaigned on.
That puts them one full percentage
point above BC.
The vision forward is one of optimism
for British Columbia. The diversiﬁcation
of our export sector only stands to
beneﬁt and protect us through the ups
and downs of our trading partners. As
important, a tax policy that is relatively
favourable to other provinces will make
a measurable diﬀerence and be inviting
for new ventures. The environment is
right, and that is why after a brief stint
out in front BC will be continue to be
the steady pacemaker for the Canadian
economy in the months and
year ahead.
Robert Levy is the Managing Director of
Border Gold and a Financial
Commentator on CKNW Radio.
rlevy@bordergold.com
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Surrey’s Top 25 Under 25 Winners
Announced

SBOT warmly thanks the generosity of the
The 5th Annual Surrey’s Top 25 Under 25
Co-Presenting Sponsors: Kwantlen
Awards Reception, an event that celebrates
Polytechnic University and Simon Fraser Unithe incredible initiatives of Surrey’s youth 25
years old or younger, was held Thursday, May versity and Supporting Sponsor: Century
Group. The winners are (with their age):
28, 2015.
Amanbir Atwal
Youth Transforming Society (YTS)
19
Angus Lin
Think Forward, Think Recycling
17
Calvin Tiu
Frontiers Poetics: KPU's Rap Outreach Project
22
Deepak Sharma
Simon Fraser Student Society / #WESAYYES FOR TRANSIT!
20
Ekam Nagra
Ball Don't Stop Basketball
21
Felicia Rafael
Beneath One Sky Community Support Society
23
Gloria Yu
Junior Team Canada Ambassador / SDC Blue
Ribbon Foundation / Fraser Heights Model UN Conference
16
Jaskirat Sahni
Girls Empowered
17
Jeremy Pearce
Transit Watch
23
Jessica Kim
Musician Impact Network Society
20
Kanwalnain K. Grewal
Red FM
20
Keri Van Gerven
Kwantlen Polytechnic University
24
Kiran Toor
KidsPlay
20
Lourence Singh
SOAR Philanthropic Society
20
Paige Glazier
Team Orange
19
Puneet Sooch
Posh Makeup Studios / Various volunteer roles
22
Rajan Dhaliwal
Matcon Canada / The Child Development
Foundation of BC / Canasia Forest Industries
23
Rhythm Tang
Enactus SFU - Hunger Actions
19
Rick Kumar
Frontiers Poetics: KPU's Rap Outreach Project
22
Ridge Pinto
SFU / Canadian Cancer Society / Sport Chek / Microsoft
22
Rizwan Qaiser
SFU's Interdisciplinary Entrepreneurship Association (IdEA)
24
Scott Hargrove
Canada's Next Indycar Superstar
20
Sean Warwick
AFK Game Development Symposium
23
Shantelle Medel
Beneath One Sky Community Support Society /
The Walk and Learn Program
23
Tyler Reid
Tyler's Firewood Company
18

Canada’s #1 Group Plan for Employee Beneﬁts

gives you aﬀordable, ﬂexible insurance op#ons, unbeatable
guarantees, and value-added beneﬁts for your group
insurance dollar.

Schmidt + Funk is pleased to announce that
Par Bassan has joined their Group Benefits Team!

“Being fluent in English and Punjabi, I want the
business owner to clearly understand what they are
ge# ng in benefits, especially in our South Asian
community where they might have been reluctant to
look at benefits before.”

For Schmidt + Funk: 604.514.3347 | For Par: 778.840.6900

E-mail: info@schmidtandfunk.com
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MUNICIPAL TAXES

9th Annual Surrey Board of Trade Response to the City of Surrey 2015 Budget

The Surrey Board of Trade continued the annual
work of evaluating the City of Surrey budget for the
beneﬁt of the local economy. The Surrey Board of
Trade’s observations and recommendations for the
2015 City of Surrey Budget were included in a letter to
the city and abridged here.
First of all, the Surrey Board of Trade observes and
congratulates the City of Surrey for reducing their
operating deﬁcit.

Consolidated 5-Year Budgets
Currently the City’s 5-year Budget documents issued
in advance of Council adopting the annual budget and
5-year plan are not supported by a consolidated
budget document.
Recommendation:
The City includes, as part of the information to Council
and Taxpayers in the Fall of each year, a consolidated
5-Year ﬁnancial plan.
Revenue Rate Stabilization Fund
We inquired about the possible use of the little used
Revenue Rate Stabilization Fund that has run at an
annual year-end balance of between $9M and $15M
since 2002. We understand from our discussions that
this Fund is only earmarked for use in managing
abnormal rate increases in the Utilities budgets
(Water, Sewer, Drainage).
Recommendation:
That the City consider the possibility to make this
Fund available to ‘manage’ abnormal rate changes for
the City’s Operating Budget in future years.

BC Public Sector Compensation Review
In October 2014, Ernst and Young produced a detailed
study for the British Columbia government reﬂecting
upon the diﬀerences between provincial and local
government compensation strategies. (BC Public
Sector Compensation Review; October 2014)
Recommendation:
We would like to encourage the City to take action on
the following:
1. Review the Ernst and Young study in the con
text of Surrey’s compensation strategy;
2. Disclose the City’s compensation philosophy in
the City’s Annual Plan report; and
3. Take a leadership position on the issue of the
Municipal Pension Plan (Deﬁned Beneﬁts Type).
Surrey’s leadership can lead to a province wide
discussion on the aﬀordability of deﬁned beneﬁt
pension plans and how to move to some other
type of a more aﬀordable plan for the ultimate
beneﬁt of City taxpayers.

DO YOU KNOW THE AIR QUALITY IN YOUR HOME/OFFICE?
You can get a free estimate from:

FISINA SCIENTIFIC INC

604 582 4283

We Specialize:

• Indoor Air Quality; residential/commercial
• Mould Assessment; Drug House assessment/remediation
• Water Quality and Testing
• Marijuana Grow-op Assessment and Remediation,
• Contamination Site Assessment and Investigations

Spending Growth – Fiscal Responsibility Gap
The 2015 Fiscal Plan includes a property tax increase
of 2.9%, the same increase as 2014. This ﬁgure is
generally at the high end of our local large Metro
Vancouver cities for the 2015 year.
As a goal, the City’s changes in operating
expenditures over time should be reﬂective of our
increases in the City’s population and inﬂation.
Recommendations:
1. The City should disclose, in its Annual Plan Report
and its Annual Reports, the gap between its
spending increases to the population and inﬂation
changes, and include a discussion on the reasons
for this gap.
2. The City should narrow the Fiscal Responsibility
Gap between spending growth and the
population/ inﬂation growth.
Communication to Business on City Budget Processes
and Impacts
City Budget Review Sessions with Business, and
strengthen the reporting.
Recommendations:
1. The Surrey Board of Trade recommends the City
present a summarized document focusing on the
business’ share of property taxes and license
incomes are being spent over a 5-year reporting
period.
2. Further, the Surrey Board of Trade recommends
the City employ various survey tools to obtain
feedback from local business taxpayers and
license holders to determine the extent
businesses understand where their monies are
being spent, and to report the ﬁndings.
Local Roads & Traﬃc Safety Utility
In the Fall of 2007, the City created a new Utility for
funding the maintenance for local and collector roads.
The City’s 2008 5-year Plan document set that out
over four years between 2008 and 2012 to indicate
that the levy would scale up so as to collect
approximately $46 per year for a typical residential
home by 2012.
For 2015, the City is proposing an additional $68.16
increase to the average business in Surrey. The growth
in the annual Utility costs clearly shows the Road and
Traﬃc Safety Utility is a very diﬀerent utility that was
envisaged when it was created in 2008.
Recommendations:
1. To fully disclose the full scope and breadth of this
Utility, including an explanation of what a fully
funded Utility means together with a time
estimate of when this might be achieved.

2. To scale back materially the dramatic 2015 Levy
increase of $68.16 on business taxpayers.

Crime Reduction
The Surrey Board of Trade supports the additional
expenditures for police services. Like the City, we are
concerned about the number of gang or crime related
homicides in Surrey that have transpired this year.
Gang related activity is a signiﬁcant concern for
business attraction and retention.
A continued and even more enhanced focus on
preventing and counteracting gang crime activity
is necessary.

Resources to Disaster Planning and Business
Continuity
Arising from Surrey Board of Trade’s Leadership Surrey
Disaster Planning Dialogues it seems apparent – in
light of a signiﬁcant potential earthquake, that we, like
many cities, have to address a culture of complacency
as it relates to emergency preparedness.
Recommendations:
1. In collaboration with business, we recommend
the City to put resources towards a program for
Business (Business Emergency Preparedness
Program).
2. To identify areas which require attention and
possible investments to identify and upgrade
certain civic assets, such as water lines and
communication systems.

Alternative Revenue Sources
In the spirit of providing ideas, the Surrey Board of
Trade recommends:
1. Looking at re-using brownﬁeld lands (land
previously used for industrial purposes or some
commercial uses. The land may be contaminated
by low concentrations of hazardous waste or
pollution). This land has the potential to be
re-used once it is cleaned up and added to the
City’s Tax Base.
2. We recommend that the City work with the
Province on under-utilized ALR land as a
revenue generator for the City of Surrey. If these
lands are economically productive through a
transition of zoning for commercial or industrial
use, these lands could contribute additional tax
revenue to the City.
Both recommendations could be a long-term
approach to improve productivity on idle lands. The
City may consider creating various incentives for
landowners to improve productivity on their land.

Surrey’s Cultural Industry
Recommendations:
1. Explore and invest more grant monies in the City’s
cultural grant program.
2. Consider re-zoning City owned industrial or
commercial space for arts/cultural space/creative
entrepreneurs. This will be a long-term
investment to create Surrey’s Cultural Corridor.
The complete letter is available at
www.businessinsurrey.com. The letter was developed
in conjunction with the Surrey Board of Trade’s
Finance and Tax Team. For more information or to join
the team, contact Craig@businessinsurrey.com.

SBOT_JUN_AUG_2015_Layout 1 2015-06-02 2:40 PM Page 7

June, July & August 2015

BUSINESS in SURREY

INTERNATIONAL

Thousands in Surrey Happy to See PM Modi

Hayley Woodin

“The impact of the

visit will last
much longer and reach
farther for the beneﬁt of
Canadian businesses.

”

Over 40 years since the last Indian
prime minister came to visit, Prime
Minister Narendra Modi’s three-day trip
to Canada this April made headlines,
history and headway as he committed
alongside Prime Minister Stephen
Harper to broadening the scope of their
countries’ bilateral relationship.
Stops in Ottawa, Toronto, Vancouver
and Surrey ranged in purpose, from
signing multi-million dollar business
contracts with Canadian companies, to
visiting Surrey’s Laxmi Narayan Temple
along with thousands of community
members and business leaders.

Overall, the theme of the trip was to
reenergize the relationship between the
two countries, one of which is now
home to 1.2 million of the other’s 1.2
billion. Billed a “strategic partnership”
by both Harper and Modi, many
commitments were made to elevate the
multi-billion dollar trade relationship
which saw Canada export over three
billion in trade to India last year.
Over $1.6 billion worth of commercial

agreements were made between
Canadian and Indian companies, in the
areas of aerospace and defense,
education, energy, mining,
infrastructure, sustainable technologies,
and information and communications
technology, to name a few. Perhaps
most notable was the business contract
between India’s Department of Atomic
Energy and Saskatchewan-based
Cameco to supply over seven million
pounds of uranium to the country over
the next ﬁve years. Valued at
approximately $350 million, the deal
was made possible by the Canada-India
Nuclear Cooperation Agreement, which
came into force in September 2013.
In terms of travel, Modi announced
that India would commit to issuing visas
upon arrival, a development that could
signiﬁcantly impact Canadian travel to
the country, be it for trade or tourism. It
was also announced that non-stop air
links between Canada and India would
resume beginning in November.

•

India
A renewal of the MOU on space
cooperation between the Indian
Space Research Organisation and
the Canadian Space Agency

Also talked about was the
introduction of the Canada-India Social
Security Agreement, which will come
into force on August 1st 2015.
Announced in November 2012, the
agreement coordinates pension plan
beneﬁts and contributions for
businesses and individuals whose work
takes them from Canada to India
temporarily, and vice versa.

The majority of what came out of the
three-day junket was high-level
agreements to cooperate more and
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explore opportunities, and there are a
lot of opportunities when it comes to
India: Even as Canada’s biggest trading
partner in South Asia, the relationship
India has with Canada in terms of trade
is a world away from those established
between Canada and the United States
or China.
The ﬁrst prime ministerial visit since
1973 gave way to a lot of agreements,
MOUs and ideas being tabled. How
these will ultimately impact business
owners across sectors, and
communities across regions, will remain
to be seen over the course of the next
four decades.

Hayley Woodin is a freelance journalist
and media specialist at Kwantlen
Polytechnic University.

Other announced initiatives between
the two countries included:

•

•
•
•

•

•

An Memorandum of Understanding
(MOU) on cooperation in the area
of cyber security
A technical cooperation agreement
regarding railway transportation
Establishment of a joint working
group to advance opportunities for
cooperation in civil aviation

A statement of intent aimed at
exploring potential cooperation
in the areas of defense, and
security science and technology

An MOU on agriculture cooperation
to promote trade in plants and
plant products, and to facilitate
science-based discussions related
to sanitation issues

A Canadian investment of $2.5
million in ﬁve health innovations in

Global Markets Action Plan

The Federal Government has developed an Action Plan to assist Canadian
Businesses access international trade markets. The plan provides an overview of
available supports and emerging markets with Canadian links. Emerging markets
include Asia Paciﬁc, Latin America, Middle East and Africa, and Europe/Eurasia
(except Russia due to current sanctions in eﬀect). For trade promotion tools and
supports go to http://www.tradecommissioner.gc.ca/eng/home.jsp. To access the
report online with its relevant links, go to http://international.gc.ca/global-markets-marches-mondiaux/plan.aspx?lang=eng.

As the two prime ministers leave the Surrey Temple, one young boy
reaches over the crowd to have a brief handshake with Prime
Minister Modi.

Top Ten Canadian Exports to India – 2014

All categories show increases from 2013 except Aerospace and Gold Ore.
Aerospace has decreased from a high of $275,529,000 in 2012, while Gold and
Silver show only a slight decrease from 2013.
Category
Value in Ca thousands
Dry Pea and Bean Farming
$884,646
Other Non-Metallic Mineral Mining and Quarrying
501,597
Copper, Nickel, Lead and Zinc Ore Mining
274,748
Paper Mills
247,212
Coal Mining
189,905
Pulp Mills
189,212
Iron Ore Mining
78,126
Aerospace Product and Parts Manufacturing
70,580
Gold and Silver Ore Mining
63,318
Oil and Gas Extraction
57,654
Source: Industry Canada, Trade Data Online
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The Surrey Board of Trade’s Federal Budget Observations

The Surrey Board of Trade congratulates Federal
Finance Minister Joe Oliver and the federal government
for delivering a balanced budget in uncertain economic
times. These are the high-level observations by the
Surrey Board of Trade.
“The Transportation Infrastructure investments will
provide needed federal support for Surrey’s proposed
construction of the Light Rail project,” says Anita
Huberman, CEO of the Surrey Board of Trade.
The $5.35B New Building Canada Plan (for
infrastructure), and the new Public Transit Fund, which
begins with $750M in 2017 increasing to $1 billion per
year in 2019, could be a source of federal funds for
Surrey’s Light Rail and the Pattullo Bridge replacement.
While each of these projects will still need federal
approval, the clarity this new funding opportunity
provides will help regional and provincial planning for
major transit and transportation infrastructure. However,

like the Big City Mayors, the Surrey Board of Trade would
like to see assurances in the legislation that a new transit
fund from Ottawa will be permanent.
“The Surrey Board of Trade observes that we exist in a
fragile economy with some real risks still at play. It will be
important to monitor revenue projections with the
nation ﬁnishing 2015 with a projected surplus. In respect
to the $1.95B Labour Market Development agreement,
some details will be required on how it will be fairly
administered. The Surrey Board of Trade also has
questions about investments important to Surrey such as
support for crime reduction, environment and climate
change impacts, emergency planning and tourism
promotion,” said Anita Huberman.
The Surrey Board of Trade is pleased to see the
following initiatives:
Small Business Taxes: Speciﬁc measures, such as the
reduction in the small business tax rate from 11% to 9%,

are a beneﬁt to Surrey businesses. The rate will drop
0.5% per year between 2016-2019. EI rates will be lower
starting in 2017 from $1.88 for every $100 reduced to
$1.48.
Manufacturing industry: The announcements of an
auto supplier innovation fund of $100 million, and the
extension of the capital cost allowance to 2025, is
important for Surrey’s high-growth manufacturing
industry base. Further, the advanced manufacturing skills
certiﬁcation training program investments in addition to
the $65 million investment in universities and colleges to
align graduate skills to match industry needs with
curriculum development is welcome news.
Human Capital and Labour Market Information Portals:
Market intelligence available through these portals is
important for businesses moving into Surrey or existing
businesses making decisions about their business and
their human capital/staﬃng needs. The Surrey Board of
Trade is pleased to see investments in this area such as
Aboriginal Labour Market programs, $2 billion for labour
market development, and funding for the Foreign
Credential Recognition Training program to help
immigrants achieve employment in their chosen ﬁelds.
These investments will ensure the right skills are linked
to the right industries and to the right locations
throughout the nation that will enhance our nation’s
economic competitiveness.
Agriculture industry: The Lifetime Capital Gains
increase to $1 million is important with one third of
Surrey’s land base zoned as agriculture. The capital gains
increase also applies to the ﬁshing industry. There are
also investments in international marketing for the
agriculture industry.
International Trade: The Surrey Board of Trade
appreciates the investment tools that will help Surrey’s
small and medium-sized businesses receive the support
they need to access global markets. In this federal
budget, the trade investments will be increased for
export market development programs, development
ﬁnancing in emerging markets, trade commissioners,
and the creation of a development ﬁnance institute.
Positive Family investments: Extending Compassionate
Care beneﬁts from six weeks to six months and the TFSA
increase to $10,000 supports Surrey’s families.
Youth Entrepreneurs: The Surrey Board of Trade is
pleased with the initiatives to help small business such
as increased access to capital via small business loans,
and the ﬁnancial support for the not-for-proﬁt,
Futurepreneurs, to assist the next generation of small
business owners with mentorship and ﬁnancial support.
Environment and Resources: Liquid Natural Gas and
Mining Exploration received capital cost credits and tax
credits respectively with required environment studies
now eligible as a Canadian Exploration Expense. The
Surrey Board of Trade looks forward to see how the new
measures for federal agencies to consult with public and
Aboriginal communities will unfold with further
investments for the National Energy Board and the
Canadian Environmental Assessment Agency. The Surrey
Board of Trade notes with some concern that while there
is some funding for oil spill impact research and
response in fresh and salt water, little appears to be
targeted for BC.
For more information on the Federal Budget go to:
http://www.budget.gc.ca/2015/docs/plan/toc-tdmeng.html
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Top 5 Mistakes Made by Employers When Terminating Employees

Terminating employees is an
unfortunate necessity when running a
business. The following issues, if
ignored, can prove costly to an
employer.
1. Non-Compliance with the
Employment Standards Act (ESA)
The ESA sets out the minimum
standards that employers must
follow. Among other issues, deals
with wages, overtime, holiday,
vacation and statutory severance
pay. Employers cannot agree to
terms that conﬂict with the ESA
(e.g., overtime hours without
overtime pay). Otherwise,
complaints may be ﬁled with the
Employment Standards Tribunal.

2. Terminating without Reasonable
Notice
If employees are terminated
without just cause, employers must
give employees reasonable notice.
Although the ESA sets out
minimum notice periods,
employees may claim for more in
court. The length of notice
employers must give depends on
many factors, including employees’
length of service, beneﬁts, age,
background and type of
employment. When terminating
employees and oﬀering severance
packages, employers should obtain
a release from employees to avoid
future claims for wrongful
dismissal.
3. Failure to establish out Just Cause
Terminating employment for just
cause means terminating
employees for misconduct. In this
situation, no notice or severance is
required. However, not every
breach or misconduct is suﬃcient
to constitute just cause. Each case
must be assessed based on its own

circumstances to determine
whether the employer has
suﬃcient reasons to terminate the
employee. If there is not suﬃcient
just cause, the employer risks being
sued for wrongful dismissal.

4. Not Documenting Breaches
Clearly explain to employees their
obligations and duties. If
employees breach their obligations
or breach workplace policies,
document the misconduct and the
employer’s response. Without
contemporaneous documentation,
it may be diﬃcult to prove the facts
needed to demonstrate that the
employer took proportionate
disciplinary steps before
termination. If not, the employer
risks being sued for wrongful
dismissal.

5. Failing to consider the Human
Rights Code
The Human Rights Code has a
section that regulates the human
rights of employees. Employer
cannot discriminate, treat

The Civil Resolution Tribunal: A Boon to B.C. Business
What to do when a customer or client refuses to pay?

Brandon Hastings

“The more that

you can
decrease the complexity,
cost, and delay in
the legal system,
the better
for everyone.

”

Thanks to British Columbia’s new Civil
Resolution Tribunal (CRT), B.C.
businesses will soon have a new, more
eﬃcient way to collect.
Launching this year, the CRT will
provide British Columbians access to an
online dispute resolution mechanism
geared at increasing the speed,
eﬃciency, and ﬂexibility of resolving
many strata and small claims disputes.
The eﬃciency gains of online justice
are undeniable, and CRT chairwoman
Shannon Salter says the CRT is the ﬁrst
online tribunal in Canada, providing “a
huge step up for access to justice.”
Businesses should ﬁnd that they are
more easily able to enforce their rights.
As a result, customers may become
more likely to pay their bills, which
could in turn improve the overall
eﬃciency of B.C.’s economy.
“The more that you can decrease the
complexity, cost, and delay in the legal
system, the better for everyone,” said
Salter.
Business people who have used small
claims court will likely ﬁnd the tribunal’s
processes familiar. Early indications are
that the CRT’s online procedure will
include many of the same steps that are
part of small claims court. The tribunal
will facilitate negotiation, mediate, and
help parties prepare for adjudication

(trial). In many cases the CRT may even
determine a case—all without parties
visiting a courtroom.
What gives teeth to the CRT is that
decisions made by its adjudicators may
be enforced as if they were judgments
made in small claims court. Parties that
are successful in tribunal claims may be
able to get court orders for
enforcement of judgment, including
seizure of property, garnishing of
wages, and registration against
property.
The CRT is clearly an attractive option
for cash- and time-strapped businesses,
so attractive that a proposed
amendment to the structure of the CRT
will allow the tribunal to become the
default resolution body for some
disputes previously handled in small
claims court. In fact, Salter expects that
by 2017, the tribunal will be the default
forum for strata disputes and claims
under $10,000. These proposed
amendments, however, have some
observers worried.
The Canadian Bar Association (CBA)
issued a statement in March supporting
the CRT’s goals, but urging caution. The
statement cites that the tribunal does
not allow lawyers to represent litigants
during hearings, and that the CRT uses
adjudicators to decide disputes.
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employees adversely, or terminate
employees based on the protected
grounds, including but not limited
to: physical or mental disability,
race, religion, or family status. For
example, an employee cannot
be terminated for absences from
work resulting from a physical
disability. Employers have a duty
to accommodate the disability to
the point of undue hardship.
Failing to accommodate may
lead to a human rights complaint
before the Human Rights Tribunal.

6. Make an informed decision
Many potentially expensive claims
can be mitigated with a few
proactive steps. If you need
assistance in dealing with
employment issues, please contact
our Employment Law Group,
604-581-7001.
Cindy Zheng is with McQuarrie Hunter
and works on a variety of litigation
cases. In her rare spare time, she enjoys
writing for her blog, www.lawshack.ca.

Adjudicators do not necessarily enjoy
the same degree of autonomy as
judges, and the CBA thinks that the
absence of judicial personnel and
lawyers creates the need for further
study before making the CRT a go-to
dispute resolution mechanism.
Online dispute resolution is new
phenomenon, and the Civil Resolutions
Tribunal puts B.C. on the bleeding edge.
As with any innovation, there is
trepidation about the risks, but what
seems clear is that every B.C.
businesses ought to know about the
increased accessibility and eﬃciency
that the CRT stands to oﬀer.

Brandon Hastings is a UBC Law and
Court Mediation Program (small claims)
graduate. He also serves as a
director of the Immigrant Services
Society of British Columbia.
www.bhastings.com

Consumer Price Index

British Columbia’s consumer
price index (CPI) climbed 0.5%
(unadjusted) in April, compared
to the same month of the
previous year. This marks a
decrease in the rate of inﬂation
compared to last month (1.0%).
Source: BCStats.gov.bc.ca
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Is This the End of the Commodity Supercycle?

These are tough times for commodities. Oil is grabbing
all the headlines, with prices plunging 50% since June of
last year. But agriculture prices are also soft, especially
corn, which is down 53%. Metal prices have been weak
for a while, particularly iron ore and copper, which are
40% lower than where they were two years ago. So is this
the end of the commodity supercycle? And, what does
that mean for business?
A commodity supercycle is a period of unusually strong
industrial and urban development, where demand for
natural resources outstrips supply, sustaining decades of
high prices. Think of post World War II or the
industrialization of the United States.
There is strong evidence that we’ve been riding a
commodity supercycle. From the late 1990s to 2008,
almost all commodities were experiencing real price
growth rates exceeding 10% per year. Oil prices rose
1,062%, copper prices soared by 487% and corn prices
were up 240%. The real price of food increased almost
80% to reach the highest levels in history. Commodity
prices crashed during the great recession of 2009 but
they recovered quickly and kept on climbing.
Why the soaring demand for commodities? During this
time period, there was an explosion in the size of the
middle class. According to the World Bank, the emerging
market middle class (people earning between $2 and $13
per day) rose from 894 million in 1992 to 2.06 billion in
2005. It’s an incredible story: more people were lifted out
of poverty than at any time in human history. And the
ﬁrst things people want when they join the middle class
are pretty simple: better food, a nice home with a
refrigerator and maybe even a vehicle.1

Look at the adjacent graph of car sales in China. Quite
amazing, but if we graphed car sales in Indonesia,
refrigerators in South Africa or home construction in
India, the graphs would all look similar. All this requires
enormous natural resources. For decades, producers of
energy, metals and agriculture struggled because they
could barely keep up with demand.
Then in 2013, with record resource production, demand
growth suddenly began to slow and commodity prices
fell. So is the party over?
Emerging markets have slowed, but we have to look at
long-term prospects. The IMF is forecasting that
emerging Asia will average 6.5% growth through 2020;
Latin America and Africa will grow at 3.2% and 6%
respectively. The OECD is forecasting that the global
middle class will increase from 1.8 billion in 2009 to 3.2
billion in 2020. That’s a lot of new consumers and a lot of
commodities needed as people get wealthier.
So the commodity supercycle is not over, but when
demand depends so much on emerging market strength,
we have to anticipate volatility. Prices will recover but not
to the lofty heights of 2007. This is good news for Canada
because we have some of the most eﬃcient natural
resource producers in the world. Visit Powerofcanada.ca
for more information.

With the tabling of the federal budget, the curtain falls
on the best spectacle we’ve seen for a while–the
government’s ﬁght to rescue its carefully orchestrated
plan to balance the budget in time for the election. This
pledge has been the long-standing centerpiece of the
Conservative economic platform. Last year’s estimates
even gave them a $1.9 billion in surplus to play with,
even with huge promises on income splitting and
family beneﬁts.
But, you know, stuﬀ happens. Speciﬁcally, that lovely
surplus disappeared as oil prices tumbled more than
50%. The ﬁrst quarter of 2015 would be “atrocious”
according to the Governor of the Bank of Canada.
Suddenly, a party running on ﬁscal prudence might have
to face the voters without a single balanced budget in its
nine-year record.
In the end, they pulled it oﬀ, of course. The budget was
delayed, the government’s shares of GM stock were sold,
the contingency reserve was emptied. The government
will go into the election with its image of sound
economics intact.
The whole show raises the important question: “Do
balanced budgets matter?” And if they do, is it always
appropriate to cut your way to them?
Spending cuts are painful, but the IMF showed that economic impacts are usually modest. A spending cut of 1%
of GDP typically shrinks the economy (GDP) by about
0.5% within two years–short-term pain for long-term gain.
But what if the economy is already in recession? This is
very diﬀerent because “automatic stabilizers” kick in. A
recession causes tax collections to fall because business
revenues plummet and people buy fewer things while

government spending rises because more folks are
dependent on employment insurance and social
assistance programs. Deﬁcits soar, and it becomes
diﬃcult to cut spending in the midst of a downturn. If
government and the private sector are both in cut-back
mode at the same time, then unemployment can soar in
a manner that is terribly damaging.
The two-year recession in Europe is the best example of
self-defeating austerity. In a follow-up report, the IMF
said that for economies in recession, the hit to GDP from
spending cuts can be up to four times greater, resulting in
a much more severe hit to the economy that actually
increases debt levels. This means a tough recession can
result in years of deﬁcits no matter what the
government does.
Canada’s debt levels are certainly manageable, and the
provinces can borrow 10-year money at an interest cost
of 2-2.5% per year, which is just above “zero-risk” U.S.
treasuries, so clearly markets aren’t worried.
Let’s remember that a $1.4 billion surplus on a $280
billion budget is 0.5%, barely a rounding error from a
business perspective. More important is to have
responsible spending and the type of investments in
infrastructure and skills that will generate future
prosperity. Surpluses make us much more comfortable so
that we can cope with a storm, but let’s also build a
speed boat so that we can race ahead.

1
Pimco. “Is the Commodity Supercycle Dead?”
http://www.pimco.com/EN/Insights/Pages/Is-the-Commodity-Supercy-

cle-Dead.aspx

Hendrik Brakel is the Senior Director of Economic,
Financial & Tax Policy at the Canadian Chamber of
Commerce. Reprinted with permission.

Back in Black: What’s so Great About a Surplus Anyway?

Hendrik Brakel is the Senior Director, Economic, Financial
& Tax Policy at the Canadian Chamber of Commerce.
Reprinted with permission.

SBOT ROUNDTABLES

Hon. Ed Fast, Minister of
International Trade

L-R: The Surrey Board of Trade’s Board Director
Richard Dendy, Hon. Ed Fast, the Surrey Board of
Trade’s 2nd Vice-Chair Greg Thomas

On April 17th, members of the Surrey Board of Trade
packed into the Surrey Board of Trade’s boardroom to
have an opportunity to discuss the recently released
federal budget with the Honourable Ed Fast, Minister
of International Trade. Many of the members were
interested in the Minister’s international trade portfolio. One of Minister Fast’s observations is that the EU
agreement, the Comprehensive Economic and Trade
Agreement (CETA), is more comprehensive than the
North American Free Trade Agreement (NAFTA). The
situation in the Ukraine was touched on to discuss the
impact of Russian sanctions on Canadian exporters. A
key question from the Surrey Board of Trade members
in attendance was the importance of crime in Surrey
and its impact on business, requiring all three levels of
government to come together to ﬁnd a solution.

Hon. Rona Ambrose,
Minister of Health

L-R: Cllr Dave Woods, SBOT Chair Gerard
Bremault, Hon. Rona Ambrose, SBOT CEO Anita
Huberman, SBOT Director Richard Dendy

While the federal budget was still the priority for
Honourable Rona Ambrose’s visit to the Surrey Board
of Trade on April 24, there were other questions as well
from members gathered around the boardroom table.
Minister Ambrose ﬁelded a number of health related
questions including the need for a national pharmacare
program. Minister Ambrose said that she would be
meeting with provincial counterparts in July to discuss
strategies towards national bulk purchases of various
pharmaceuticals. A similar question on universal
childcare resulted in the member directed to the
Conservative philosophy of personal or individual
choice. Other subjects for discussion included drug use
and crime reduction, youth mental health and socialized isolation, and that it takes a community to assist
individuals become fully integrated. Minister Ambrose
announced the commitment to renew the mental
health commission for another ten years to continue its
work on identifying gaps, especially for youth.
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CEO Anita Huberman with Jamaican
Consulate representatives

Jonn Sohl wins the ﬁrst door prize
at April’s B2B

Wayne Vollmer and staﬀ hosts a B2B at
Morgan Creek Golf Course

Brianne Colbert, Josh Waltman
and Indra Bhan

Anita with Fraud Dialogue Panelists

L-R: Gerard Bremault, Cllr Dave Woods, MP
Kerry-Lynne Findlay, Cllr Vera LeFranc,
Anita Huberman

SBOT Chair Gerard Bremault and Tony
Ariganello at the HRMA CEO’s Reception

Representatives from the Indonesian
Consulate at the International Awards

MP Kerry-Lynne Findlay discusses the Federal
Budget at a SBOT Breakfast

New members to the Surrey Board of Trade are recognized at the monthly
Business in the City Breakfasts
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Winners Announced for the 2015 Surrey International Trade Awards
cranberries, blueberries and cherries as well as juice
concentrates of 100% Canadian origin and are sold in
over 26 countries globally. From every WILD TUSKER
branded products we sell part of the proceedings go
to the uplifting of Pinnawala elephant orphanage in
Sri Lanka. Tropical Link’s cranberries and blueberries
are sourced only from Canada. Their ﬂagship brand is

Flags that represented countries from all over the
world, powerfully reﬂected the global community
Surrey has become, hung in the ballroom of another
successful Surrey International Awards event. This 7th
event held on May 7th by the Surrey Board of Trade
brought together business people from Surrey and
throughout the Lower Mainland to celebrate their
successes as local import and export companies. The
Surrey Board of Trade proudly presented the awards
to the following businesses:

Small Business Category

(Revenue under $15 million)
Winner: Tropical Link Canada
Tropical Link Canada are processors, exporters and
importers of all natural and organic food and beverages. Their products are marketed under the "SNOW
FARMS" and "WILD TUSKER" brands. "SNOW FARMS"
brand products mainly consist of a wide range of dried

WILD TUSKER, and they import the highest quality all
natural, organic and conventional coconut-based
products, spices and wide range of specialty rice.

Large Business Category

(Revenue over $15 million)
Winner: LMS Reinforcing Steel Group
Headquartered in Surrey, BC, LMS Reinforcing Steel
Group is the leading independent fabricator and
installer of reinforcing steel and post-tensioning in
Western Canada. Since 1998, LMS has capitalized on
their sophisticated approach to sourcing CSA

approved rebar from international sources to service
the residential, commercial, infrastructure, and institutional construction sectors. Their commitment to
superior performance, focus on high quality customer
service and investment in the training and
development of their 400-plus ironworkers, LMS has
earned the reputation of being a reliable industry
leader and a valuable construction partner on large
scale projects. In Surrey, LMS’ rebar and post tension
cable is featured on such projects as 3 Civic Plaza, the
Grandview Aquatic Centre, the RCMP E-Division
Headquarters, the Khalsa Secondary School, The Hub
at King George Station, the City of Surrey Main Works
Yard Operations and the 152nd Street Overpass.
The Surrey Board of Trade sincerely thanks everyone
that made this event possible—without sponsors we
simply could not recognize or do the work that we do
to support and attract business to Surrey.

Event Sponsor: Kinder Morgan Canada and the Trans
Mountain Expansion Project
Media Sponsor: The Leader Newspaper
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The 6th Annual Surrey Board of Trade
Industry Tour was held Friday May 1st.
Three buses toured four to ﬁve
industries each showcasing Surrey’s
unique industries (from aviation,
agriculture technologies, education,
health care, manufacturing, winery and
more) and industrial lands in Surrey.
The tour gave community leaders and
business professionals, locally and
within the Metro Vancouver Region, an
opportunity to learn about the diversity
of industry that Surrey has to oﬀer. Just
as important, it gave participants the
opportunity to meet and network.
Thank you to the wonderful hosts
including Bus One: Real Time Intelligence Centre, Fortis BC, Aggressive
Tube Bending, and The Loaﬁng Shed
Glass Studio; Bus Two: Murray Latta
Progressive Machine, Nana’s Kitchen &
Hot Sauces Ltd., Kitply Industries,
Powertech Labs Inc, and 3 Civic Plaza
(Century Group); and Bus Three:

Charcoal & Woodz (Holiday Inn
Express), ABC Recycling, Columbia
Plastics Ltd., Endurance Wind Power,
and BC Plant Health Care.
The day long adventure could not
have happened without the generous

support of Charter Bus
Lines, Colliers
International, and
Kwantlen Polytechnic
University.

Tour groups are introduced to various
industries in Surrey

NEW STAFF

1. Akash Vig - started work, May 25, 2015
Events and Membership Coordinator
Akash is a graduate from the Sauder School of Business from
UBC, with a specialization in Marketing. He has worked for
Mehﬁl Magazine, UBC Thunderbirds Football, Warner Bros.
Canada and the Vancouver Whitecaps

2. Deanna Jacobs - started work, May 25, 2015
Business Centre and Financial Coordinator
Deanna is a graduate of Vancouver Community College, with
Administration and Graphic Design - and has worked for
McQuarrie Hunter, SuperValu, M1 Innovations
3. Luke Arathoon starts on June 8, 2015
Business Development Coordinator
Luke is a graduate of Kwantlen Polytechnic University,
specializing in Marketing. He has worked for Kwantlen Student
Association, Steve Nash Sports Club, Blue Ocean Tea and Wide
Loyal Ltd.
Please welcome them to the Surrey Board of Trade Family when you see them!

SBOT Members Beneﬁt

The Surrey Board of Trade and Burnaby Board of Trade invite you to the ﬁrst
ever Networking in the Lions Den. For only $36, members will be able to
• Network
• Cheer on the BC Lions
• Meet BC Lions great Geroy Simon
• Hear from President & CEO, Dennis Skulsky and General manager, Wally Buono
• Come away with a BC Lions hat!
Order tickets by June 19th for the Friday, July 10th Game at BC Place, and join in
the pre-game experience starting at 5:00 p.m. info@businessinsurrey.ca or call
604-581-7130.
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Meeting new people and making business
connections is an important part of the day
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YOUTH LEADERS

Eight Years of Successful Youth Leader Mentorship by SBOT
The Surrey Board of Trade - Junior Achievement
Youth Leaders of Today Mentorship program,
sponsored by Envision Financial, has just completed
its eighth successful program year! Each year, a group
of up to 25 Surrey high school students in grades 10
through 12 come together with the guidance of
mentors, to form their own business, prepare a
business plan, identify, produce, then
market a product, and ﬁnally, wrap
up the company at the end of the
four month term.
This year's company, Power-Up,
hosted 22 students, and successfully
sold 100 power banks (portable
electronic device chargers). The
executive team from the company
will make a ﬁnal presentation to the
Surrey Board of Trade members on
June 17, 2015 at the SBOT Annual
General Meeting.
These students get to build a real
business. They brainstorm their ideas
and create their own product, create
a business plan, a marketing and
communications plan, and must raise
capital by selling shares in their
company. Helping them along the
way are mentors who guide them
through the program and oﬀer
advice related to business. The Youth
Leaders program gives the students
an opportunity to come together and

gain practical knowledge about the life cycle of a
business, with a little guidance from the mentors.
One of the important aspects of the program is that
partial proceeds from their revenues are directed to a
charity. This year's group has chosen to make a
donation to Covenant House, an organization focused
on helping youth.

Previous years' programs have seen such products
as water bottles, lanyards, aromatherapy candles,
t-shirts, and notebooks.
Anyone interested in more information on this
program should contact Brianne Colbert at
604.581.7130 or brianne@businessinsurrey.com
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Business Members Discuss Health Care Concerns at SBOT Dialogue
Over 60 business and community
members ﬁlled the room for the ﬁrst of
four Business and Health Care Breakfast
Dialogues on Primary Care. The ﬁrst
question, “What is Primary Care?” and
why should businesses care was tackled
ably by keynote speaker, Mark
Armitage, the Executive Director of
Integrated Primary & Community Care
for the Ministry of Health. Mark
travelled from Victoria to tell the Surrey
audience of the importance of the
family physician as the ﬁrst go-to for
those requiring medical assistance.
The panelists, chosen in partnership
with the Supporting Sponsor SurreyNorth Delta Division of Family Practice,
discussed the need for more primary
care physicians, especially in the Fraser
Health region with its burgeoning
population. Audience members asked
the panelists a variety of questions,
including, “Why is it that doctors have a
policy of ‘one issue per visit’?” The
doctors on the panel and Mr. Armitage
stated that the policy is not from the
Ministry of Health and suggested that it

was unusual. However, when MC
Gerard Bremault asked how many in
the room have seen or experienced this
with their own physicians, over
two-thirds of the audience raised their
hands, surprising the panel.
The dialogue was made possible in
partnership with and generously
sponsored by the Surrey–North Delta
Division of Family Practice. Supporting
sponsor was Surrey Urban Mission
Society.
The second dialogue will focus on
Mental Health in the Workplace.
Business members will be given
valuable tips and insights on how to
develop a healthy workplace, how to
support their employees, and how to
take care of themselves. Sponsors for
this dialogue include Schmidt & Funk
Investments and Surrey Urban Mission
Society.
Date: June 9, 2015
Time: Registration, 7:30 a.m.;
Dialogue, 8:00-10:00 a.m.
Location: Eaglequest Golf Course,
7778 152 Street, Surrey

To register, please call 604-581-7130 or
email info@businessinsurrey.com. To be
a sponsor of this or future dialogues,
please contact
anne@businessinsurrey.com.

Is it time to worry about the middle
class and the rising gap between rich
and poor? It’s not just academics
anymore—even businesses like
McKinsey and TD Bank are taking a hard
look at income inequality and what it
means for economic growth.
Firstly, it’s true that income inequality
has been getting worse in most OECD
countries. In Canada, the top 1% earns
about 12% of all income, up from 8% in
the early 1980s. In the U.S., the top 1%
earns 23% of all income, up from 15%
in the 1980s. What’s more troubling is
that income growth for the average
family has been fairly ﬂat. After a
decline in the 1990s, Canadian incomes
have been rising but they’ve recovered
to only just above the inﬂation-adjusted
levels of 1988. In the U.S., they actually
fell slightly. So why are wages ﬂattening
across the developed world?
The most important factor is
technology. For centuries, civilization
has been automating repetitive tasks—
from the steam engine to robotic
welders and computer software. But
today, technology is accelerating and
it’s pressuring the job market. A recent
Oxford study estimates that 45% of jobs
in the U.S. are at risk of being
automated and taken over by
computers by 2033.
Secondly, increased trade has
massively grown the global availability
of labour and capital. Thanks to falling

trade barriers and advances in shipping,
countries that were previously left out
of global trade have seen exports and
incomes ﬂourish. The global poverty
rate, which was over 25% in 2005, is
falling by 1-2% every year, lifting around
70 million people annually out of
destitution, mostly by bringing them
into the global labour force.
Thirdly, the Internet is breaking down
barriers and bringing the world to our
doorstep. Retailers are competing every
day with Amazon, Walmart and the best
stores on earth. Manufacturers have to
perform because they are up against
the most innovative companies in the
U.S., the least expensive products from
China and new products from
anywhere. There is no place to hide
from global competition.
For Canada, this means that goods are
better and cheaper, which raises our
purchasing power—we all appreciate
lower prices for clothes, food and TVs.
The challenge is the adjustment
required of Canadian industries. Thirty
years ago, Canada’s textile industry
employed tens of thousands of workers
hunched over sewing machines. Today,
our textile industry has become a
smaller, leaner fashion industry, with
highly skilled designers, highly
automated factories and the bulk of the
manual fabrication done in Asia.
Business is far more eﬃcient, but these
trends are hard for large parts of the

labour force.
Technology and trade are polarizing
incomes, causing ﬁerce competition for
highly skilled knowledge workers while
reducing demand for low-skilled jobs.
What can we do? If we know
employers will pay more for skills, then
part of the response must be improved
education and training. But we also
have to invest more in R&D, in tax
incentives and in venture capital for
new innovative companies, so that the
technologies to compete and win are
located right here in Canada. The ﬁrms
that succeed in the global economy will

What to do About Income Inequality

Save the date for
Dialogue three: Seniors’ Health,
Tuesday, September 22nd
Dialogue four: Community Wellness,
Tuesday, October 27th

L-R: Mark Armitage, Executive Director Integrated Primary &
Community Care, Ministry of Health; Brad Chow; Dr. Todd Arnold, A
GP for Me Physician Lead for SND Division of Family Practice; Dr. John
Hamilton, Program Medical Director Primary Care & Aboriginal
Health for Fraser Health Authority; and Jennifer Scrubb, A GP for Me
Project Lead for SND Division of Family Practice.

happily pay higher wages, hire more
people and create prosperity for
Canadians.
That’s why the Canadian Chamber of
Commerce wants business
competitiveness to be the #1 issue in
the coming election. Because to create
prosperity in today’s globalized
economy, you have to win.
Hendrik Brakel is the Senior Director,
Economic, Financial & Tax Policy at the
Canadian Chamber of Commerce.
Reprinted with permission.

Summer Cocktails and Connections

1. Circle Thursday, July 16th on your calendar, as you don’t want to miss Surrey
Board of Trade’s Cocktail Business Connection – the annual summer trade show
and reception. Generate great business leads by networking with over 250 business people. Show Surrey’s business community your products and services by
reserving your table now.
Date:
Thursday July 16th, 2015
Time:
6:00 – 8:00 p.m.
Location:
Eaglequest Golf Course
Admission:
Free!
To register contact info@businessinsurrey.com or call 604-581-7130 today!

2. Save the Date! For the Summer Sizzle Rooftop Networking Reception!
Date:
Tuesday, August 25, 2015
Time:
5:00 – 7:00 p.m.
Location:
Sandman Guildford Hotel/Moxies Restaurant
Admission:
$25 + GST Members; $35 +GST Non-members
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SELF-IMPROVEMENT

The Best Investment Ever – Yourself!

“Someone's

Eamonn Percy

sitting in the
shade today
because someone
planted a tree a
long time ago.
— Warren Buﬀett

”

Early in my career, I made three signiﬁcant
investments in myself that paid oﬀ handsomely. In
1982, I purchased a HP41CV calculator for $440 dollars
(about $1,000 today) at a time when I had not
purchased new clothes in two years, and my car had
only cost $55. However, it successfully got me through
engineering school. The second investment was a
university education, which I funded to the tune of
$50,000 dollars (approximately $100,000 today) with
zero guarantee of any payback. The last investment I
made in myself was to borrow $1,000 from my mother
and buy a one-way plane ticket to Toronto, in order to
ﬁnd a job. I did get a great job and in less than two
years had recouped all my costs, including paying back
my own dear mother, and my career was launched.
At the time I had nothing to lose so I went all in, in
order to maximize my probability of success. This
play-to-win attitude is sometimes lost on business
leaders when it comes to investing in new skills for
themselves and employees. In some organizations,
training and development gets relegated to another
line item under Expenses on the Income Statement,
right between Utilities and Property Tax. I can
understand this, knowing that signiﬁcant competitive
pressures of running a business push short-term
thinking; however, top notch leaders take the long view
on development, and invest for the future as follows:
Start investing in yourself The boss should lead by
example. Be humble enough to know that you are not

omnipotent. Determine your deﬁciencies and upgrade
yourself. It’s best to focus on leadership and
communications skills ﬁrst, followed by business skills
for the new areas of your planned future growth. If the
employees see you developing yourself, they will be
much more apt to follow.
Correct deﬁciencies ﬁrst Before you send an employee
away on an exotic course, make sure they have
competencies in the essential skills to do the task at
hand. This helps the business and the employees the
most, by eliminating deﬁciencies that are hurting the
current business. It’s likely that the employee is not
aware of these gaps, so some tact is required to help
him or her understand and then take the appropriate
action.
Distinguish between job-speciﬁc and general skills
Like any investment, you expect to get back your
money and more! Therefore, guide employees towards
development that makes them better at their jobs (e.g.,
time management, project planning, etc.) and then
better people (e.g., eﬀective communications, Dale
Carnegie, etc.). Invest heavily in your top performers as
future leaders.
Help employees be life-long learners The world is
changing very fast and people need to adapt quickly.
For instance, there are 4 million smart phones sold
every 24 hours, fundamentally changing the way we
work forever. Business leaders have an obligation to
help people invest in themselves and become life-long
learners, so they can adapt to change, live interesting
and productive lives, and give back in a meaningful way.
Investing in yourself takes the courage to act, the
perseverance to succeed and the faith to know that
ultimately, dividends will be paid. It is one of the few
proven ways to create skills that are magniﬁed, helping
yourself and others, well into the future.

Eamonn Percy is the Principal of The Percy Group, a
performance improvement ﬁrm focused on helping
business leaders solve complex problems and accelerate
growth. www.percygroup.ca

Empowering Women in the Workplace

“To succeed,

conﬁdence
matters as much
as competence..
Manpreet Dhillon

”

Women are nurturers and are always taking care of
others. This happens in the home and in the
workplace. The investment in professional
development for staﬀ, especially women have huge
impacts to thebottom line of the organization.
Lack of self-conﬁdence, gaps in mentoring, access to

capital and time are all cited as barriers that women
face, especially in the early stages of business
development. A recent article published in The
Atlantic highlighted the diﬀerence in conﬁdence levels
between men and women and the impact of this
conﬁdence gap on women’s success. The article cites
that “evidence shows that women are less
self-assured than men—and that to succeed,
conﬁdence matters as much as competence.”
As we empower and encourage women in the
workplace, citing key findings from research: “The
right training not only leads to increases in
productivity, but at least a 20% jump in profits.”
Women do business differently. Women build
relationships and are committed to companies
different then men. The investment in professional
development allows benefits for the women as they
are more likely to feel that they are being taken care
of, their needs are being met therefore they will stay
with the company longer.

THE VOICE OF
SURREY’S NEXT
GENERATION

The following is a little “blog” introducing a
Surrey based young entrepeneur’s
experiences as she grows her business.

The journey of a young
entrepreneur

Last month, I quit my job and decided to take the
plunge and start my own business. Sounds crazy
right? Shortly after landing my ﬁrst full-time job after
graduation, an opportunity to start my own business
came up and I jumped at it.
The community of young entrepreneurs in Canada is
growing. Gone are the days of working for a single
company for 35 years and climbing the seemingly
endless steps of the corporate ladder. A new breed of
young people are re-thinking the 9-5 jobs with a
comfortable salary and instead, choosing to create
their own opportunities and start a business.
It’s no secret that most startups will fail. So why
would I take such a huge risk when the odds are not
in my favor? My desire to create something
extraordinary that provides others with opportunities
and makes a diﬀerence in people’s lives far outweighs
the risk of failure. I choose the path of
entrepreneurship because I could not see myself
being as happy doing anything else. I invite you to join
me through the highs and lows of my entrepreneurial
journey, where I hope to create a wildly successful
business from the ground up.

Surrey based Lauren Watkins is the co-founder of
Excellara, a web platform that matches retired
professionals with companies looking for experienced
workers on a part-time or contract basis. Lauren is a
recent SFU Surrey Business graduate and is now part
of an entrepreneurial accelerator program called The
Next 36.

Professional development can range from
interpersonal skills to business skills. The programs
include coaching, formal and informal training that
build on a range of skills that the individual can
apply in their thinking, team building approach and
approach to solving programs. The personal aspect
of developing an individual impacts the soft skills
that are required for success. The soft skills impact
the practical business skills, therefore the
productivity of the employee.
Manpreet Dhillon is a Success Coach, and the
co-founder of Be Your Own Best Friend (a South
Asian Women's network). Manpreet’s story
“Thriving while Grieving” was recently published in
the “Time to Thrive” edition of Chicken Soup for the
Soul. She is a Certified Human Resources
Professional with a Masters in Organizational
Management.
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BRAND AND MARKETING STRATEGY
INNOVATIVE IDEAS WITH ROI IN MIND
STRATEGIES THAT GET PEOPLE’S ATTENTION
COST EFFECTIVE IMPLEMENTATION

BE BOLD
OR GO
HOME
Would you like a free strategy session that immediately enhances
your brand and marketing plans? Just call 604-961-0842
to book a session and get ready to be “blown away” with new
options. In fact we are so confident we guarantee results or
we’ll give you a book of your choice* to pay for your time.
goo.gl/BVT4f9

GarlickMarketing.com
* Go to www.BusinessBookTalk.com and choose a book from one of the interviews.
If we have not given your choice away we will send it to you or a book on the same subject if possible.
Offer good until we give away 150 business books.
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TECHNOLOGY

It’s True! Your Small Business Is A Perfect Target For Hackers

Security Alert—Just because your company is small doesn’t mean that you aren’t a target.

Bob Milliken

“Cyberattacks on

small business rose
300% in 2013 and
more than 31% of all
targeted attacks were
against SMB’s.

”

In fact, quite the opposite is true. For many
years the average small business was an
unlikely target for a sophisticated
cyber-attack. But, just because your
company is small, that doesn’t mean it can’t
net huge payoﬀs for attackers. Hackers are
moving on to smaller and ultimately easier
and more proﬁtable thefts from small and
medium-sized businesses, whose generally
lax to non-existent security systems make for
easy and quick money. In my experience,
90% of these businesses also don’t have
working backups—a double whammy.
Small business owners in Surrey would do
well to pause and consider the state of their
computer network security and disaster
recovery readiness. You may be surprised at
what you ﬁnd.
While big business continues to be in the
news, according to the National Cyber
Security Alliance, one in ﬁve small
businesses falls victim to cybercrime each
year. Big businesses have deep pockets with
money to throw at the problem, but small

and medium-businesses aren’t usually as
lucky and the cost to them is much more
signiﬁcant. Frighteningly, cyberattacks on
small business rose 300% in 2013 and more
than 31% of all targeted attacks were
against SMBs.
Why is that? First, smaller companies,
generally have more vulnerable IT systems
where security is minimal or average at best.
As a result, hackers don't get as much heat
or attention when compared breaching the
state-of-the-art security systems of bigger
ﬁrms and businesses. Second, the tools used
by hackers and cybercriminals have become
so cheap, so easy to acquire, and so easy to
use that one need not necessarily be a
bona-ﬁde hacker or very smart to do this.
Third, small business owners assume
hackers would need to pick their business
out of millions of others, not realizing that
the attacks are automated and focused on
discovering vulnerabilities.
The cyber-theft industry has become big
business and like any business it is driven by

Summer reminds us all of the good times
we had by the dashboard light in our youth.
You can now reach your business paradise
by using the dashboard light to guide your
activities and corrective actions.
Many business owners anxiously await the
release of their ﬁnancial statements so they
can see how their business is performing. At
best the ﬁnancials are reviewed monthly but
in many cases they are reviewed on a
quarterly or on an annual basis.
Two numbers typically looked at are (1) top
line revenue, and (2) the magic number at
the bottom, proﬁt/loss. If the numbers are
less than expected it is diﬃcult to make
decisions on what corrective actions should
be taken. By the time you get the numbers a
lot of water has ﬂowed under the bridge and
many opportunities to improve business
performance have passed by. What caused
the low performance? Was it low sales, high
costs or productivity? Where and how do
you even start to investigate the story
behind the numbers?
Consider the amount of activity that is
happening under the hood of your car as
you drive down the highway. There are
crankshafts and pistons moving, explosions
happening, electronic pulses and ﬂuids
being pumped all at the same time. How do
you know if everything is OK with the
engine? You look at the dashboard.
Just by monitoring about ﬁve diﬀerent
activities such as speed, RPMs, temperature,
oil pressure and battery voltage you have a
very good idea if your engine is running
smoothly and where to look if there is

a hiccup.
Create a dashboard and measure ﬁve Key
Productivity Indicators (KPIs) you can
monitor on a daily or weekly basis and take
corrective action in real time rather than
waiting weeks or months to get the
information you need.
The natural reaction will be to measure
sales and gross margins, which are
important. The secret is to measure the
non-ﬁnancial activities that lead up to
ﬁnancial performance. For example if you
are in the manufacturing business look at
the units /hour. By establishing the number
of units per hour that is required to generate
a desired gross proﬁt you can monitor this
metric on a daily basis to ensure that
productivity is on track. If they are not on

Paradise By The Dashboard Light

Tony Malyk

“The secret is to

measure the
non-ﬁnancial
activities that lead
up to ﬁnancial
performance.

”

revenue and growth. Cyber-thieves will sell
the information they steal from a small
business (credit card numbers, login
passwords, address books) to on-line
bidders who will use the information to
build their business by inﬁltrating and
damaging targeted systems. The sad news is
that as many as 85% of business owners
believe that hackers and online thieves will
not target them. Few realize that it only
takes one breach to compromise a
company's ﬁnances and relationships with
clients. And if a small business’s security
system is less than stellar, stealing will
be easy.
Smart Surrey business owners plan for the
unexpected and will already have a cybersecurity plan in place. Start planning now.

Bob Milliken is TheITguy@CascadiaSystemsGroup.com and specializes in helping
businesses with their IT needs, including
security. Request a free security consultation,
CascadiaSystemsGroup.com.

track then investigate and take corrective
action quickly instead of waiting for your
next ﬁnancial statements to arrive.
A common KPI in the trades is to measure
Labour Costs as a percentage of revenue. By
setting daily targets for Labour/Revenue
Ratios corrective action can be taken
immediately if ratios fall below expectations.
Paradise is just around the corner. Use
your dashboard light to get you there.
Tony Malyk is a Certiﬁed Professional
Business Coach and Business Value Builder
specializing in improving proﬁtability and
increasing business value in the
manufacturing, trades and technology
sectors. www.empoweredbusiness.ca
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The Loonie Takes Flight, but for How Long?
Can you guess which currency had the
biggest percentage rise since March
2015? That’s right! It’s our loonie,
which surged 7% from 78 cents two
months ago to 83 cents today, a stellar
performance for a tired bird. So is the
loonie set to soar or is this a temporary
bounce? And why is it so volatile?
The Canadian dollar is often called a
‘petro-currency’ because oil prices are
the biggest factor in its price
movements. Remember the fear in
February when Citibank predicted that
oil would drop to $20 a barrel? At the
time, oil inventories soared as
production overshot consumption. But
now we are starting to see demand pick
up as consumers take advantage of
cheap gas and warm summer weather
while production growth slows. So the
fear has faded, with oil in the $60 a
barrel range, pushing the dollar higher.
The second factor was disappointing
U.S. GDP in the ﬁrst quarter with
growth essentially ﬂat at 0.2%. An
unusually harsh winter was tough, but
the strong U.S. dollar hammered
American exports with a 7.2% decline.
There is no need to worry: the U.S. job
market is performing well with 223,000
jobs created in April, and wages are

ENVIRONMENT

rising because of higher-paying
positions in business services and
construction. Nevertheless, this means
the expected rise in U.S. interest rates
will likely be pushed back to the end of
2015. A weaker U.S. dollar puts less
pressure on the loonie.
As we look ahead, the loonie will hit
turbulence because it’s being pulled in
two diﬀerent directions. Firstly, we
expect that rising demand will push oil
prices back up to $65 a barrel, but not
beyond. We have seen a sharp
slowdown in U.S. production from
shale, but U.S. producers simply capped
the wells and they can turn them back
on very easily. So any increase in oil
prices beyond a certain range will be
met with a boom of production that will
push prices back down.
Secondly, despite healthier oil prices,
Canada’s economic performance is still
expected to be soft, and the loonie will
take a big hit on May 29 when Statistics
Canada announces the Q1 GDP. With
exports, business investment and
inventories all expected to contract in
the ﬁrst quarter as the downturn in oil
ﬁnally shows up in the real economy,
Canada’s total GDP will almost certainly
shrink, causing fears of recession.

We’re conﬁdent these eﬀects are
temporary and that stronger
performance in manufacturing and
services will partly oﬀset weakness
from energy later on. We expect
Canada’s GDP to grow 1.9% in 2015.
This all means the loonie’s strength
will be short-lived. As the lift from oil
prices tapers oﬀ, the dollar will be
pulled down by slower growth in
Canada and rising interest rates in the

British Columbia’s Clean Energy Projects are Job-Makers
The Alberta-based Pembina
Institute recently published a
report applauding BC’s Clean
Energy projects for increasing
job-making opportunities. Over
14,000 people are employed
across the province in a number of
projects, and this number is
increasing. Using multiple factors
such as direct and indirect
construction, direct and indirect
operations, Pembina’s report
looked at large hydro projects,
run-of-river, biomass, wind, solar,
and biogass. They also looked at
how long the jobs last, especially in
construction. In total, 156
renewable energy project exist in
BC, 15% of which are under
construction.
With all these factors, Pembina
notes that BC leads the country in
clean energy employment with the
highest per capita concentration in
the northeast of the province.
Clean energy economy is a
collection of all economic sectors
that are directly responsible for

supplying technologies, products
and services that have measurable
environmental beneﬁts in terms of
their abilities to reduce carbon
pollution and improve energy
eﬃciency. To see where these jobs
are located, go to their Clean
Energy Map, http://www.pembina.org/pub/the-british-columbiaclean-energy-jobs-map.
The City of Surrey will be adding
to clean energy employment
opportunities and environmental
beneﬁts with the development of
their biofuel facility in Port Kells,
anticipated to be in full operation
in 2016.
Pembina’s map does not include
Surrey’s project; however, it will be
a signiﬁcant “add” to their ﬁgures.
The biofuel facility will process
organic waste from the city’s
residents and businesses to
produce 100% renewable natural
gas (RNG). RNG will be used to fuel
the natural gas powered waste
collection vehicles. The resulting
compost will be used for

agriculture and landscaping.
Projects such as those included
in the Pembina report and Surrey’s
new biofuel facility currently under
construction, demonstrate that the
market for clean energy
technology and energy eﬃciency
products and services is rapidly
expanding. As the Pembina
Institute concludes, “With the right
policy drivers, BC could develop a
world-class clean energy economy
that would help the province meet
its carbon-pollution reduction
targets and diversity its exports
toward technologies and services
that are in increasingly high
demand.”
Surrey’s P3 project was
presented in full to the Surrey
Board of Trade’s Environment
Advocacy Team in April. The team
examined details of the project
from ﬁnancing to outcomes.
For more information or to join the
Environment Team, please contact
anne@businessinsurrey.com.
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U.S., which will attract investors away
from Canadian securities. This means
our loon will ﬂap around, eventually
perching at an average of 80 cents in
2015 before improving to 83 cents
next year.
Hendrik Brakel is Senior Director of
Economic, Financial & Tax Policy for the
Canadian Chamber of Commerce.

Metro Vancouver Solid
Waste by the Numbers

In the Metro region, residents in single family homes
sent 521,841 tonnes of garbage to the landﬁll,
recycled 539,720 tonnes for a diversion rate of 51%.
Multi-family complexes (apartments, townhouses)
dumped 196,504 tonnes and recycled only 82,898 or
28%. With the new organics ban in place, Metro
anticipates a substantial increase in multi-unit
dwellings diversion rates.
Businesses, listed as Industrial, Commercial, and
Institutional (ICI), disposed 365,191 tonnes, recycled
263,267 tonnes for a diversion rate of 39%.
Demolition, Land-clearing, and Construction (DLC)
had the highest recycling rate of 76% with 392,342
tonnes ending in the landﬁll and 1,217,127 tonnes
recycled.
Source: Metro Vancouver Recycling and Solid Waste
Management—2013 Summary Report; 2014 ﬁgures
are not yet available. www.metrovancouver.org

NOT A MEMBER?

Check out www.businessinsurrey.com/beneﬁt-partners/
and ﬁnd out how you can beneﬁt by joining the Surrey
Board of Trade today!
Save on group insurance, oﬃce supplies, and more!
Contact Indra@businessinsurrey.com for more
information.
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ARTS AND CULTURE

NFB’s Vancouver-produced Seven Digital Deadly Sins nets three Webby Awards at the
“Oscars of the Internet”
On May 19, at a ceremony in New York City, the
Vancouver-produced interactive documentary Seven
Digital Deadly Sins became the ﬁrst triple Webby
Award winner for the National Film Board of
Canada (NFB).
The Webbys are the “Oscars of the Internet,” and
the NFB has to date garnered 11 of these prestigious
honours in the past few years. For the NFB’s Digital
Studio in Vancouver―which created Seven Digital
Deadly Sins with The Guardian newspaper and
Canada’s Jam 3―it’s just the latest example of how
the NFB’s role as an interactive media pioneer is
attracting accolades for Vancouver’s digital sector.

Led by executive producer Loc Dao and established
in 2008, the NFB’s Digital Studio has already won
many of the online world’s highest honours, for works
like Welcome to Pine Point, the NFB’s ﬁrst double
Webby winner, or Bear 71, chosen as Site of the Year
by the Favourite Website Awards. Located in the
Woodward’s Building, the Vancouver studio is one of
two NFB units devoted solely to interactive media,
with a French-language digital studio based in
Montreal, and with digital breakthroughs also taking
shape at NFB centres across Canada.
As the NFB carves out a unique role for itself and for
Canada in the fast-changing digital landscape, it

NOTE: Anita Huberman, Surrey Board of Trade CEO, is
also a Trustee of Canada’s National Film Board,
appointed by the Minister of Canadian Heritage &
Languages.

DEVELOPMENT

Property Sales Bloom During Spring Months

Sales grew in March and continued to strengthen in April for
Fraser Valley properties

In March, sales on the Fraser Valley Real Estate
Board’s Multiple Listing Service® (MLS®) reached
the highest they’ve been in nine years. The Board
processed 1,857 sales, a 47 per cent increase
compared to the 1,259 sales in March of last year.
There were 2,009 sales processed in April,
compared to 1,470 in April of last year. These
volumes rank third highest of all time for the month
with the next best April in 2004 and prior to that in
1991.
Jorda Maisey, President of the Board, attributes
the strength in the market to a number of factors.
“Our population is growing, interest rates continue
to remain supportive of housing demand and
consumers are conﬁdent. It all adds up to a desire
to invest in real estate now.”
The Board processed 11 per cent more new
listings compared to March 2014; however higher
sales eroded the number of active listings. March
ﬁnished with 8,193 active listings of all property
types, 7 per cent fewer than available during the

makes sure to complement rather than duplicate the
eﬀorts of Canada’s private sector. That means focusing
its resources in areas where private producers cannot
operate, pioneering new forms of interactive
storytelling that don’t ﬁt within existing market
models―at least not yet.
The NFB has a track record of spawning trailblazing
technologies that have helped to change the face of
entertainment: the giant-screen IMAX format grew
out of groundbreaking work done by the NFB in
multi-screen cinema at Expo 67, while 3D graphics
entrepreneur Daniel Langlois would engineer NFB
breakthroughs in stereoscopic 3-D animation for
Vancouver’s Expo 86 before going on to found
Softimage.
So while no one can predict what the entertainment
forms of the future will be, Vancouver’s Digital Studio
is doing its part to push the boundaries of interactive
storytelling, one production at a time―while adding
to the city’s lustre as a technology leader.
Check out Seven Digital Deadly Sins
(http://sins.nfb.ca/) for an entertaining look at the
moral dilemmas posed by life online today. And while
you’re at it, sample some of the more than 50
innovative interactive productions featured on the
NFB site. Or browse through its huge collection of
online ﬁlms, more than 4,000 by year’s end, featuring
award-winning NFB animation and documentary
alongside a growing number of independent ﬁlms,
thanks to the NFB’s expanding partnerships with
Canadian private sector producers and distributors.

same month last year. The market stabilized
somewhat in April with 2 per cent increase in new
listings compared to 2014, with 8,384 active
properties.
The MLS HPI benchmark price of a Fraser Valley
single family detached home in March was
$588,500, an increase of 4.5 per cent compared to
March 2014 when it was $563,400; in April, the
benchmark price of a detached home was
$595,600, an increase of 5.2 per cent compared to
April 2014 when it was $566,000. For townhouses,
it was $299,700, in March, which was an increase
of 0.9 per cent compared to $297,100 in March
2014; in April it was $300,400, an increase of 0.6
per cent compared to $298,700 in April 2014. The
benchmark price of apartments decreased
year-over-year by 2.4 per cent, going from
$195,400 in March 2014 to $190,800 in March
2015. The year-over-year decrease continued with
April 2.6 per cent less than April 2014, from
$196,300 to $191,200.

LITERACY

READ Surrey/White Rock Society works with
community partners to help adults struggling with
literacy in Surrey and White Rock develop the
knowledge, skills and attitudes needed to fulﬁll
their potential and ensure the continued
economic and social development of our
communities.
We provide information and referrals, make
outreach presentations, and run an adult literacy
tutoring program.
Our Partners program is a free, conﬁdential,
one-to-one tutoring service for adults who want
to improve their reading, writing or math skills.
Learners are matched with a trained volunteer
and receive individualized tutoring speciﬁc to the
learner’s needs and interests.
If your employees need literacy help or if you
have any questions about workplace literacy,
please contact us.

Literacy Outreach Coordinator
readswrs@gmail.com
www.readsurreywhiterock.com
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Announcements, Awards, and Events from Surrey Board of Trade Members

ANNOUNCEMENTS

Skills International, a
global talent management
ﬁrm, is partnering with
SBOT on an on-line Talent
Needs Survey of regional
employers. SI’s Jayne
Barron (pictured)
promoted the survey at
the International Trade
Awards Reception on May
7. To take the survey, go to https://www.surveymonkey.com/r/TalentNeeds

Envision Financial is pleased to
announce Kay Gandham has been
appointed branch manager at the new
Cloverdale Branch, located in The
Brickyard Station. Kay and her team
are looking forward to welcoming the
Cloverdale community when they open their doors in
early August.

SFU over the past 17 years—and was attended by
foundation founder Fred Kaiser and representatives of
Alpha Group, which funds the foundation.

L-R: Coral Casais, BC Area Director, Kids & Company,
Councillor Dave Woods, City of Surrey, Victoria
Sopik, CEO, Kids & Company, John Tierney, Lark
Group, Anka Cornea, Lark Group, Alison Fulton
Senior BC Area Director, Kids & Company, and Anne
Peterson, Surrey Board of Trade.

second centre will open at Morgan Crossing this
summer and the third will open this fall on King
George Boulevard.

L-R: Mary Pichette, Cllr Vera LeFranc, MLA Sue
Hammell, Susan Keeping, Anter Pamma

L-R: Belinda Chow from Chow Sang Sang Jewellers
and Anita Law (Blundell Seafoods) and Emily Fung
(Surrey Hospital & Outpatient Centre Foundation).

A big thank you to Chow Sang Sang Jewellers and
prize sponsors for helping Surrey Hospital &
Outpatient Centre Foundation to raise $15,000 in the
recent Mother's Day Raﬄe. The grand prize winner
will receive a pearl and diamond necklace donated by
Chow Sang Sang Jewellers. All proceeds will be used
to help purchase an ultrasound machine for the
hospital's Family Birthing Unit.

WestJet announced new non-stop, twice-weekly
ﬂights between Abbotsford and Las Vegas, set to
launch October 29, 2015. The Abbotsford
International Airport recently eliminated several fees,
including the airport improvement fee, creating a
cost-friendly environment for WestJet to grow service
from the Fraser Valley.
DIVERSEcity Community Resources Society has
moved to a new location. All programs and services
(except First Steps) will new be at 13455 7th Ave.
www.dcrs.ca

Kids & Company, Canada’s leading corporate-sponsored child care company, is opening three new
centres this year and will add 237 additional spots for
Surrey families and businesses. Its ﬁrst location
opened at the Surrey Professional Centre in May,
directly across from Surrey Memorial Hospital. The

The Surrey Business Services and Training
Co-op is now open. The for proﬁt cooperative of
self-employed individuals, businesses and community
organizations share oﬃce and training space at 88th
and King George Boulevard.
Vikram Vij’s My Shanti restaurant at Morgan Crossing
has just been featured on the front page of the BBC
website, and on Mother’s Day the restaurant opened
for its ﬁrst ever brunch. Vikram was honoured to
receive Vancouver Magazine’s 2015 Chef of the Year
award. He continues to serve Surrey diners as My
Shanti's patio opens for the summer.

Junior Achievement of B.C. would like to congratulate
Surrey Company Program students for their very
successful business venture “Power Up”. Over the
course of 16 weeks, outstanding volunteers from the
Surrey Board of Trade and Envision Financial
mentored students to launch and run their very own
small enterprise. 100% of the proceeds were donated
to Covenant House. Congratulations students and
volunteers. http://powerupjasbt.weebly.com/

Metropolitan Property Management
is thrilled to congratulate Aime Bent on
her 5 year work anniversary. Keep
smiling!

A laboratory at SFU’s Surrey campus, designed to
teach engineering students about sustainability and
power generation, will be known as the Kaiser
Foundation for Higher Education Laboratory. A
formal naming ceremony recently recognized the
support of the foundation—and the more than
$700,000 in funding and equipment it has given to

The Bon Accord Pedestrian Bridge, part of a 5 km
cycling connection between Surrey City Centre and
the Fraser Heights neighbourhood, was oﬃcially
opened on May 2nd.

The B&B Bearing and Electric Motor Ltd is celebrating
its 45th Anniversary in Surrey. The family run business
continues to grow and thrive in Newton and is a
regular contributor to local amateur sports.

AWARDS

The City of Surrey has been named one of Canada’s
Top Employers for Young People. Since 2002, Canada’s
Top Employers for Young People competition has been
identifying the best employers when it comes to
attracting and retaining young workers. The City of
Surrey has been recognized for its eﬀorts in
developing young people within the organization and
helping them build and advance their careers.

Ethan O’Brien of Garden
Fresh Foods was a grand
prize winner at SFU’s
annual Opportunity Fest,
for his idea to grow high
quality herbs in vertical
towers, using a system
that will allow him to
supply grocery stores year
round. He received the
Vancity Prize for Triple
Bottom Line Innovation (social, sustainable and
economic) and is also a client of SFU Venture
Connection. He anticipates his ﬁrst ‘crop’ to be
available for the local market in July.

L-R: Vivian Li, Marketing Manager, Simon Hayes,
Project Manager, Rob Kavanagh, BOMA BC President,
Bill Rempel, Vice President & General Manager,
Michelle Mackay, Property Manager and Terry
McLean, Operations Manager

Central City Oﬃce Tower has been awarded BOMA
BC’s Outstanding Building of the Year (Toby) award
and has achieved BOMA BESt Level 3 Certiﬁcation for
sustainability. The TOBY Award is one of the most
prestigious awards in the North American real estate
industry and is further recognition of excellence in
building management. The BOMA BESt is the Canadian industry standard for commercial building certiﬁcation and is a unique, voluntary national program
designed to assess environmental performance and
management of existing buildings.
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AWARDS, continued from page 21

L-R: KPU horticulture instructor Patrick Burns, Dean of
the Faculty of Science and Horticulture Dr. Elizabeth
Worobec and Brandon Gabriel of the Kwantlen First
Nation at KPU Surrey for the annual School of
Horticulture Scholarships & Awards Celebration.

Sixty-two horticulture students at Kwantlen
Polytechnic University (KPU) received over $60,000 in
scholarships and awards at the university’s annual
School of Horticulture Scholarships & Awards
Celebration. Hosted at KPU Surrey, 42 awards, many
sponsored by the horticulture industry, were
presented to students studying a range of subjects,
including landscaping, greenhouse production, urban
ecosystems and turf grass management.

Surrey City Council has named Michael Wilson as
Surrey’s 2015 Citizen of the Year. The announcement
was made at the annual City volunteer appreciation
celebration. Michael is the founding and Executive
Director of the Phoenix Society and oversees the
operations of the Society’s programs, which include
residential addiction services, criminal justice
community integration programs, and supportive
housing.
The ﬁrst Cmolik Prize for Enhancement of Public

L-R: Dan Turner, Director, Information Management
Services - Surrey Schools; Robyn Thiessen, Teacher,
Green Timbers Elementary; Elisa Carlson, Director of
Instruction, Education Services - Surrey Schools;
Antonio Vendramin, Principal, Cambridge
Elementary, Surrey Schools

Education in British Columbia worth $50,000 and
awarded by SFU's Faculty of Education, goes to the
Surrey School District (Surrey Schools), for its
innovation and success in implementation of a new
approach to student assessment. The innovative
assessment methodology helps students become
immersed in learning and improving, and it engages
their parents and teachers in monitoring and
supporting student progress in real-time through
digital or e-portfolios.

Canadian Music Week is proud to announce Shushma
Datt as the 2015 recipient of The Rosalie Award. The
Rosalie Award was established to recognize Canadian
women who have blazed new trails in radio. Shushma
Datt is one of the best-known names and personalities
within the South Asian community. Recognized as a
media pioneer and respected broadcaster, Shushma is
President and CEO of i.t. Media Broadcasting, Western
Canada's largest South Asian media organization.

For the 4th year in a row, an SFU Enactus student
team has been named one of three Western Canada
Financial Education Challenge regional champions by
Enactus Canada. Enactus is a global organization that
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EVENTS, continued from page 22

works to improve the
livelihoods of others and
the community. The
team—coaches Vameesha
Patel and Leslie Chow,
presenters Jenny Chen and
Laura Chu, and designer
Rhythm Tang—won for its Hunger Actions program.
This year, Hunger Actions has worked with more than
51 families in Surrey and other Metro Vancouver
areas, helping them save an average of $40 within
four weeks by simply adjusting their eating habits.

EVENTS

June 5 – Newton Business Improvement
Association’s next Community Walk is June 5 at 9:00
a.m. newtonbia@gmail.com

June 6 – Arts Umbrella South Surrey invites you to
Expressions Celebration 2015, the year-end festival of
student artwork and performance. Activities start at
12:30 p.m. with a free Open Creative Drama
Workshop for 6-12 year-olds, followed by a reception
at 1:30 p.m. Tour the studios and enjoy the students’
work hung throughout the space.
rtsumbrella.com/expressions
June 6, 7 – Fraser Valley Grape Escape, a fundraiser
for MS research. Cyclists spend 2 days pedaling
through the scenic Fraser Valley visiting
award-winning wineries and the popular Krause Berry
Farms. Contact Jason Hulbert, Scotiabank MS Bike
Tour Coordinator at Jason.hulbert@mssociety.ca.
June 9 – Hamilton Duncan Armstrong + Stewart is

presenting a free half day Employment Law seminar
for business owners, managers and HR professionals.
Tuesday, June 9, 2015 at Northview Golf & Country
Club; Registration begins at 8:45 a.m. with program to
run from 9:00 a.m. to 12:30 p.m. RSVP to Lynda
Wendland lmw@hdas.com or 604.580.4757

June 11 – Neil Squire Society Open House, Thursday
June 11th, 12:00 – 5:00 p.m. The event will oﬀer tours
and demonstrations of interactive Assistive
Technology for people with disabilities. Tours every
half hour between 12pm – 5pm. Drop in any time.
Snacks and beverages provided. 240 – 2250 Boundary
Road, Burnaby BC. Further details at: http://www.neilsquire.ca/news/events/open-house/

June 16 – Join Big Sisters of BC Lower Mainland at the
9th Golf for Good Annual Invitational Golf Tournament
at the University Golf Course. Funds raised at this fun
event match young girls on the Big Sisters waitlist with
a life-changing mentor and friend.
www.golﬀorgood.ca/index.htm
June 21 – The 14th
Annual Run, Walk &
Roll for our Kids
supporting The Centre
for Child Development
and Sophie's Place Child
Advocacy Centre will
take place at Bear Creek
Park. It's a fun ﬁlled family event for athletes of all
abilities. Register at www.cdfbc.ca/events.htm

June 27 – The annual Newton Community Festival will
take place at the Newton Wave Pool, 11:00 a.m. to

PROFESSIONAL DEVELOPMENT

I have a problem. I am a learning junkie.

Debbie Wilson

“Lifelong learning is one of
my core values and yet
I struggle to turn
intentions into actions.

”

Here is a glimpse into my addiction. I
subscribe to multiple LinkedIn Groups. I
keep a growing ﬁle of digital business
articles on my computer. I bookmark

interesting and informative blogs and
videos and I have yet to attend a
workshop or seminar without
purchasing an associated book. My
bookshelf at home puts the business
section at Chapters to shame. I
surround myself with a sea of potential
knowledge that I am convinced will
change my life and I am conﬁdent a
revolutionary idea is just a page turn
away.
And herein lies the problem. Pages
need to be turned, articles need to be
read and videos need to be watched if
they are going to do me any good. Trust
me, I have the best of intentions. Every
book on my shelf calls to me with a
seductive siren’s song tempting me to
learn to be a more inspiring leader, a
more eﬃcient manager, and a more
creative collaborator. Lifelong learning
is one of my core values and yet I
struggle to turn intentions into actions.
What is the solution? I am afraid I
have yet to ﬁnd the silver bullet that
will solve all my learning dilemmas;
however, I have found three strategies
that have the power to move me from
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4:00 p.m. www.newtonbia.com

June 28– Get together, run together, make a
diﬀerence together – join Team NightShift in the
annual Walk the Walk on Sunday, June 28, with the
Scotiabank Vancouver Half-Marathon & 5k fundraiser.
http://nightshiftministries.org/walk-the-walk/

July 6 – The Annual Staples' Stuﬀ The Bus School
Drive starts on July 6th. For the past 6 years Staples
has raised $165,000 to help 4500 local kids to have
school supplies to complete their education. Contact
Ranj Sehdev at s168gm@busdep.com if you wish to
help/can contribute.

August 23 – Urban Safari Rescue Society’s annual
Open House and BBQ. The all day family friendly
event features a petting zoo, an art exhibit by
Semiahmoo Arts, a demonstration from Honeybee
Centre, opportunities to learn about rescued exotic
animals, and more. info@urbansafari.ca
TO POST YOUR ANNOUNCEMENT HERE, PLEASE
CONTACT ANNE PETERSON AT
anne@businessinsurrey.com

ONGOING SURREY BOARD OF TRADE PARTNERS:
Sheraton Vancouver Guildford Hotel
604-582-9288
Charter Bus Lines of BC
604-940-1707

JOB POSTINGS
Post your job openings at www.businessinsurrey.com

wishful thinking to active learning.

Set learning goals
What do you want to learn and by
when do you want to learn it? Writing
down your goals in a personal learning
plan can make them more concrete.
And it doesn’t have to be a multi-page,
colour-coded spreadsheet. Consider
writing a “to-learn” list alongside your
“to-do” list. Find creative ways to make
the learning accessible for your lifestyle.
Perhaps you set aside 15 minutes a day
to read. Maybe you decide to
download business Podcasts and listen
to them while you drive. Or maybe you
watch one TED Talk a week. Small,
achievable goals will take you much
further than no goals at all.

Create accountability
It is amazing what we are able to do
when we make a promise to someone
else. A tried and true solution to
ﬁnishing those books collecting dust on
your shelf is to start a book club.
Consider engaging peers to meet once a
month to discuss a book, article or even

a video. Another way to create learning
opportunities for yourself is to teach
and mentor others. Not only will you
need to conduct research, teaching
others ﬁrmly locks your learning into
place.

Recognize and take advantage of
learning opportunities
Maybe reading articles or watching
videos does not resonate with you.
Learning happens in many diﬀerent
ways, if we are willing to keep our eyes
open to the opportunities. Consider
signing up for a workshop or a Surrey
Leadership Dialogue with the Surrey
Board of Trade. Not only will you learn
new information, you will connect and
network with others interested in the
same topic.
I think the trick is to turn my learning
addiction into a learning commitment. I
am excited to see just what is waiting
when I turn the page!

Debbie Wilson is a Marketing Business
Partner with Envision Financial and
enjoys learning in her spare time.
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