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EVENTS
April 19
Business in the City

April 19
Fraser Valley Business Showcase

April 20
Surrey's Top 25 Under 25 Awards

April 21
Federal Budget Roundtable

April 25
Lunch with BC RCMP's Leader
D/Commr. Butterworth-Carr

April 26
Surrey Provincial Candidates Meeting

May 5
Surrey Industry Tour

May 11
Surrey International Trade Awards Reception

May 18
Mayor's State of the City Address Luncheon

June 1
Fun in the Sun Networking Golf Tournament

June 7
Business in the City

June 9
Surrey Hot Topic Series: Is the Creative
Economy Hitting the Right Notes? Plus
Surrey Mayor's Art Awards

MARGARET TRUDEAU, special guest speaker at the Surrey Board of Trade’s Surrey Women in Business Awards Luncheon, described in detail her
life and loves, her struggle with mental illness, and her road to choosing a vibrant future. Margaret described her son, now Prime Minister Justin
Trudeau, as her warm-up act – he was keynote at the same event two years prior. The most important message she wanted to get across to the
room of nearly 500 Surrey Board of Trade members and community leaders, is to simply ask for help when you need it.
“We were very fortunate to have Margaret Trudeau join us today,” said SBOT CEO Anita Huberman. “She was so gracious to everyone, so patient
at the book signing afterwards. I didn’t know whether to laugh or cry as she used wry humour to describe such painful episodes in her life. I hope
that those in our audience took heart from her message and realize that they do not need to struggle alone,” said Huberman. “There is help if you
just ask.”
For Event photos, go to pages 11 to 14
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Minister Morneau on
Post-Budget Tour

Exploring Employment
Expectations

Building the Knowledge
Economy

Surrey's spirit of innovation created the industries and jobs that Minister Morneau saw March
28. The entrepreneurial spirit of Surrey continues to create opportunities, build businesses
and drive Surrey’s economy. Through Surrey's
Innovation Boulevard at SFU-Surrey, advances in
Page 3
health tech is helping us live better.

Developer Charan Sethi of Tien Sher makes a
point at one of the 4 sessions matching
employers with immigrants. The sectors specific dialogues explored the challenges immigrants have finding employment within their
fields while employers expressed their needs
for employees to have job-ready skills. Page 4

Michael Heeney, Principal of Bing Thom
Architects, was presenting sponsor of the SFU
President’s Lunch with Andrew Petter, who
spoke on the Knowledge Economy. The late
Bing Thom envisioned Surrey’s Central City and
designed the soon-to-be constructed SFUSurrey expansion in Central City.
Page 17

www.businessinsurrey.com
INNOVATIVE

INDEPENDENT

SBOT_apr_may_2017_Layout 1 2017-04-11 11:06 AM Page 2

APRIL - MAY 2017

Page 2 SURREY BUSINESS NEWS

“Our goal is to deliver
a world class graphite
resource”
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Near Surface Mineralization
Open Pit, Large Scale Target
53 km to Imerys Graphite
Mine - 25MT, including 5.2MT
open pit at 7.42% Cgf
Road to the Property Built

Table of Mineralized Intersections*
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* Length along the core. The company does not have enough information to estimates the true
width of the mineralized zone intersected in the drill holes.
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Another example right now is pure carbon, which most people think is just carbon,
batteries, automobiles, electric devices. There’s a big boom coming on that, and already
Tesla is a well-known investment. The mass mind is still locked against graphite, they
don’t think of it. That’s how you make your money in the stock market, by anticipating,
by drinking upstream from the herd before they see it.
— James Dines, Legendary Investor and Author of Mass Psychology interviewed
by Gerardo Del Real for Resource Stock Digest December 12, 2016

info@lomiko.comn

| w w w.lomiko.com
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GOVERNMENT BUDGETS

Few New Measures in
Budget 2017

Ken Peacock

“...need to improve
Canada’s lagging
performance...”
Against the backdrop of a gradually strengthening Canadian economy, the Liberal government’s 2017 Budget focuses on “helping the
middle class” and spurring innovation. There
are few significant tax measures and most of
the spending commitments highlighted by
Finance Minister Morneau reiterate previous
promises or provide additional details on previously announced items. One of the main
themes of this Budget is the need to improve
Canada’s lagging performance on private sector innovation, with the federal government
directing funds to stimulate growth in six key
innovation-based industry sectors and pledging
to develop a handful of “super clusters” across
Canada.
The new Budget projects sizable deficits
through the planning horizon, out to 2022. For
the upcoming 2017/18 fiscal year, the plan
foresees a deficit of $28.5 billion, after which
the annual shortfall gradually declines to reach
$18.8 billion five years out. These deficits are
slightly larger than what was outlined in last
year’s Budget, resulting in an additional $6.4
billion cumulative shortfall through 2021/22.
Some context on the deficit is warranted.
Ottawa’s deficit for the coming fiscal year
amounts to 1.4% of Canadian GDP. This is a
manageable amount, especially when contrasted against many other advanced
economies where national government deficits
are running 3-4% of GDP.
The string of annual deficits means the accumulated public debt (the debt is the cumulative
total of past deficits) will climb from $637 billion in 2016/17 to $757 billion in 2021/22.
While this is a large figure, Canada’s annual
GDP is now just over $2 trillion so the debt-toGDP is a very manageable 31.5%. Because the
economy is also forecast to grow, the debt-toGDP ratio remains at a similar proportion over
the entire projection period.
If there is some concern about federal
finances, it is that the Trudeau government

seemingly backs away from any intention of
returning to a balanced fiscal stance. There
appears to be little worry about the risk of an
economic downturn or a shock that could
quickly push the deficit much higher. Budget
2017 also makes no reference whatsoever to
debt reduction or firm debt management
targets. Nothing is being done by the government to plan for the proverbial rainy day.
The new Budget contains no new tax measures of significance, with the government
instead focusing on combating tax evasion and
chipping away at what it deems to be “tax
loopholes.” The government chose to boost
funding for the Canada Revenue Agency by
$524 million over five years to stem tax evasion and avoidance. The government – somewhat optimistically – believes this will result
in the CRA collecting an additional $2.5 billion
in revenue over the same time frame. There
were a few minor tax adjustments. For consumers, excise duties on alcohol have already
been increased by 2%. The Budget also proposes to amend the definition of a taxi business to make ride-sharing businesses (such as
Uber) subject to the same GST/HST rules as
taxi operators.
Canadian employers are now looking at
higher EI premiums, but not until 2018. For
2017, as previously announced, EI premiums
have been trimmed to $1.63 per $100 of insurable earnings, down from $1.88 the previous
year. The latter was based on the estimated
seven-year break even rate for the EI Account,
but projections now point to a shortfall in the
Account due to a softer economic outlook and
the enrichment of EI benefits for maternity and
caregiver leave announced in Budget 2017. As
a result, EI premiums will be bumped up by the
maximum permitted increase of 5 cents, to
$1.68, next year.
Budget 2017 will provide a bit of added fiscal
stimulus but have little impact on Canada’s
near-term economic growth prospects. Much
of the spending profiled in the new Budget
represents re-announcements (or updating) of
previous commitments. Long time frames of a
decade or more also make it difficult to know
how program funds will be spread and
sequenced in areas such as infrastructure,
housing affordability, subsidized child care,
and innovation.
For the most part, Budget 2017 is a stay-thecourse effort, which reflects the era of heightened uncertainty we are all operating in.
Innovation, skills training and support for the
middle class are themes that dominate Budget
2017 and are likely to remain front-and-centre
as the Trudeau government moves into the
second half of its mandate.

Ken Peacock is Chief Economist and Vice-President of the Business Council of BC.
Ken.peacock@bcbc.com

Canada’s Finance
Minister at SFU-Surrey
Finance Minister Bill Morneau was in Surrey
to highlight how Budget 2017, Building a
Strong Middle Class, positions Canada at the
leading edge of the new economy. Through investments in innovation that will connect
stakeholders around commercialization opportunities on a global scale, taking an innovative
and collaborative approach to solving modern
challenges, and helping businesses get what
they need to grow and create good quality
jobs, the government aims to position Canada
at the forefront of the economy.
At an event hosted by Innovation Boulevard,
Minister Morneau joined Simon Fraser University President Andrew Petter, local Members of
Parliament along with community leaders and
SBOT’s CEO, Anita Huberman, to discuss how
Budget 2017 will help make Canada a worldleading centre for innovation, while ensuring
Canadians have the tools they need to thrive in
an innovation-driven economy.
The new Innovation and Skills Plan intends
to:
• Build an innovative economy that is open to
all Canadians.
• Help Canadians adapt to the changing

Surrey Board of Trade with Canada's Finance
Minister Bill Morneau on his visit to Surrey,
post- Budget 2017.
nature of work.
• Help young Canadians as they enter the
workforce.
• Encourage a culture of lifelong learning.
• Create an open and creative society that
attracts the best and brightest from around
the world.

SBOT on Federal Budget 2017
Budget 2017 has been termed a holding
budget, a budget for re-election, lame or even
a duck-and-weave. At best, it’s been described
as one that provides the necessary details for
the previous Budget 2016 expenditures.
Budgets will not please everyone, certainly,
but as a Board of Trade, there are certain

things that our members look for from their
government representatives – especially when
the MPs sit in our conference room and have
an opportunity to hear directly from Surrey’s
businesses what’s needed to support economic
endeavours.
Continued on page 5

SURREY CANDIDATES
MEETING
In Preparation for the BC Election
on May 9
SAVE the DATE: Wednesday, April 26, 2017
There are now 9 ridings to represent fast-growing Surrey in Victoria.
Find out how all those candidates will tackle the issues that most
concern you. Join the Surrey Board of Trade members and Surrey’s
business community to hear what they have to say. Note: there will
be no questions from the floor. Send your questions to anne@businessinsurrey.com by April 21.
CANDIDATES (Green, Liberal, NDP) Make sure you are
registered in advance to participate! Contact
Anne@businessinsurrey.com as soon as possible.
Location: Sheraton Vancouver Guildford Hotel,
15269 104 Ave
Time: 5:30 p.m. Registration; Program 6:00 – 8:00 p.m.
Fee: Free, pre-registration advised,
info@businessinsurrey.com
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Dr. Greg Thomas
The 1320 Italian poem, Divina Commedia (The
Divine Comedy), by Dante Alighieri, represents an
allegorical journey of mankind’s soul from a state
of misery to contentment by travelling through
Hell, Purgatory, and finally to Paradise, aided by a
spiritual guide Virgil, the ancient Roman poet,
who represents reason. Appropriately, Dante’s
travels began at a similar time of year, during the
spring equinox. As we finally emerge from our
snow-induced coma, with spring finally showing
signs of arrival, I write this article, already almost
90 days into the New Year. It seems each passing
day brings more uncertainty in terms of the economy and world order, generating great consternation for business and employees and the hope for
brighter days, making one wonder if we are perhaps experiencing Dante’s divine journey.
We have entered an era where the global

geopolitical landscape makes predictions and
planning more uncertain and potentially more
disruptive to businesses than ever before and at
a time when, more than ever, politicians and
businesses need to listen and effectively respond
to those they serve or risk losing their support at
the expense of us all. For example, the recent
British vote, triggering Article 50, and the start of
Brexit negotiations, plus unpredictable elections
across Europe. Scotland (and now Northern Ireland) is determined to launch another referendum
on independence, and the French and German
elections are overheating. Dutch voters recently
pulled back from supporting Geert Wilders, the
anti-immigration and anti-Islam populist (or one
claiming to represent the common people) who
noted that irrespective of the outcome of the
election, "the genie will not go back into the bottle. People feel misrepresented. Despite what the
elite want, politicians who are getting strong
have a totally different concept of what the
people want them to do.”
During this time of confusion and discontent,
certain viewpoints are flourishing while the truth
gets numerous alternative perspectives. Nigel
Farage, a British politician and political analyst
who co-chairs the Europe of Freedom and Direct
Democracy group and is a Trump alter ego, has
declared war “on the entire political establishment” and noted that Britain voting to leave the
EU showed that the “integration of the West is
neither inevitable nor irreversible” a similar sentiment used by Trump calling for Americans to

“Focus on America.”
A new generation of populists has disrupted
conventional political processes and represents
an element of unpredictability for businesses and
politicians. The appeal of the populists is growing
and is synonymous with public discontent and a
strong sentiment that government and those disparagingly labeled “elites” are ignoring public
concerns, a rebellion against the status quo. As
conventional political and business entities fight
to fend off the populist movement, they grow
weaker over time, less able to manage the ensuing crises. Of concern is that from this sense of
helplessness grows anger, fear, envy and distrust
of anyone not of similar ilk. Customers and
employees alike are now heavily scrutinizing
conventional business thinking and long held
models.
There is, however, hope. Dante, also lost and
afraid in the dark, looked up and saw the sun illuminating a distant hilltop. His path forward was
fraught with obstacles (in this case by ferocious
animals). Just as he began to lose hope, the spirit
of Virgil showed him the way and prophesizes
that one day a greyhound, who is sustained by
wisdom, love and courage would come forth and
drive the predators back. I, like Virgil, also know
and predict that these same attributes will prevail in politics and business, and that common
sense and strong leadership will lead us ultimately to a more enlightened time. Scientia
potentia est (knowledge is power).
Dr. Greg Thomas, President, G3 Consulting.

FROM THE CEO

A Landscape of Fractured Expectations

Anita Huberman
The Surrey Board of Trade called for Employer
Champions in the fields of construction, manufacturing, health care, and technology, to be matched
with immigrants at 4 sector-specific dialogues
through the month of March. The dialogues were
funded by the Ministry of Immigration, Refugees
and Citizenship Canada, and in partnership with
the Immigrant Employment Council of BC, and the
Surrey Local Immigration Partnership; and are part
of an ongoing initiative for SBOT’s Workforce
Development Strategy for Surrey’s businesses.
For over 2 hours, each dialogue focused on
exploring what employers in each sector need and
expect from potential employees and heard from

immigrants what they have to offer. The purpose
is to share and explore information from very different perspectives on:
1. Opportunities and challenges of that specific
industry
2. Industry best practices
3. Innovative labour solutions
4. Success stories
5. Industry skill needs
6. Industry essential skills
7. Employer resources to hire Newcomers in Surrey
Employers are struggling to fill vacancies and
post positions on “the usual sites.” Some of their
comments include: that people who submit
resumes do not respond when called; there is no
longer staff loyalty as workers go to where they
can earn $1-2 more; they’ve not been approached
by immigrants; there’s challenges to teach new
workers various industry-specific terms, which is
harder if a worker is not proficient in English, and
they don’t know where to go if needing assistance
with immigrants.
Immigrants reported to employers that: there are
challenges to translate what they already know,
especially technical terms, into English; they have
the necessary skills, but are turned away due to
lack of Canadian experience; they were told that if
they had skills, they would find jobs here; they find
it hard to “go back to the beginning” when they

were near top of their fields; they ask why
employers can’t look at transferable skills; and
they would be open to internships or co-ops, as
well as additional training if they could afford it,
just to get Canadian experience.
We will need a strong immigration program to
provide the skilled labour required, at least
500,000 by some reports, in all sectors over the
next ten years as current workers retire and we
are currently not graduating sufficient numbers of
Canadian citizens to meet the need. What was
clear from these 4 dialogues is that we have yet to
figure out how to capitalize on what immigrants
bring to the table and how to respond effectively
to what manufacturers, businesses and employers

of all kinds need. There are resources, but few
know this or how to connect with them. The frustration was palpable at these very enlightening
work sessions.
As someone who has worked for businesses for
more than 20 years now, as well as working with
immigrants and immigrant associations, it was
very hard to listen to the stories of unmet expectations and missed opportunities, from both sides of
the table. It truly is a landscape of fractured
expectations.
For more information on what the Surrey Board of
Trade is doing to assist Immigrants and Employers
find common ground, contact Anita@businessinsurrey.com.
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GOVERNMENT BUDGETS, continued
Budget 2017 – Let’s Not “Wait and See” SBOT on Federal Budget 2017
continued from page 3

Hendrik Brakel
The funniest line on Budget 2017 officially
goes to John Ivison who said reading the federal budget was like being “relentlessly
flogged with warm lettuce.” The runner-up
comes from one of our NDP friends who
described it as the “Seinfeld Budget” (a show
about nothing), and Andrew Coyne gets the honourable mention for “a wealth of bafflegab
and buzzwords.” Why is everyone so harsh?
For starters, the Liberals built massive expectations. Since November, they had been telling
everyone in Ottawa this was to be the Innovation Budget, with big, bold ideas to transform
Canada. Of course, every government in the
past 50 years has tried to transform Canadian
innovation, and it’s near impossible at the best
of times, even harder to do on the cheap (with
just $800 million set aside). So, with the innovation agenda disappointingly thin, they
shifted to skills and the familiar territory of
“Building a Strong Middle Class.”
It was a fairly thin document: of the $5.4 billion of new spending, $4.2 billion is reallocated
from other programs or sourced from the existing framework. The Strategic Innovation Fund
sounds exciting, but it’s really just a consolidation of four existing funds. And, the tax
changes were so modest—removing the public transit credit while raising the tax on alcohol and tobacco—most observers could only
conclude the government was in wait-and-see
mode. With Mr. Trump promising huge cuts to
corporate tax rates, the government must be
waiting to see what the U.S. does.

Never mind Mr. Trump. Canada’s budget is so
thin because the money had already been
spent. The deficit has increased five times and
is now at $28 billion. Polls show Canadians
have been generally tolerant of rising deficits
because they believe investment would generate growth. There’s little evidence of incremental growth, and the Canadian economy is
showing distinct signs of weakness.
Canada’s business investment has fallen nine
(9!) quarters in a row. We’ve had two years of
zero (0!) export growth. And, when we talk to
businesses, they complain about rising
costs—CPP increases, electricity rates in
Ontario, carbon taxes, new regulations and the
deferral of the small business deduction.
Improving our competiveness is the best way
to boost growth and create jobs. That’s why
U.S. conservatives want to reduce the corporate tax rate from 35% to 20% and slash regulations by 75%. But, it’s crazy to try to change
Canadian tax policy based on what might happen in the U.S., and why would we want to
wait?
Now that President Trump’s first important
legislation, the Obamacare “repeal and
replace,” ended as a calamitous debacle,
there’s good reason to believe tax reform
would be even harder to pass through Congress. Firstly, the repeal of Obamacare was
supposed to generate $1 trillion of savings that
could be used to pay for tax cuts. This isn’t
going to happen. Secondly, tax reform is
extremely complex. The statutory corporate
rate of 35% is massively reduced by a web of
deductions so that the effective rate is actually
closer to 12%. Each deduction has a dedicated
constituency and lobbyists, so no one agrees
on how to fix them. Finally, the only source of
revenue the GOP has discussed is the nonsensical border tax that would start a trade war.
The point is that waiting for U.S. tax reform
could be like waiting for Godot. It’s time to go
ahead with our own competitiveness drive. A
Made in Canada approach to reduce business
costs and improve regulation would go a long
way to generating growth.
Hendrik Brakel is the Senior Director, Economic, Financial & Tax Policy for the Canadian
Chamber of Commerce. hbrakel@chamber.ca

BEST RATES - BEST CHOICE - BEST SERVICE!

• Commercial Mortgage • Equipment Leasing
• Residential Mortgages
• CHIP (No monthly payments)
• Over 230 Banks & Private Lenders

Dave S. Hayer
Mortgage Broker

604.833.4000

daveshayer@gmail.com

Isabelle Hayer
Mortgage Broker

604.655.2622

isabellehayer@gmail.com

www.TeamHayer.com

Dave Hayer served as MLA for Surrey for 12 years
Dominion Lending Centres - A Be! er Way

“The Surrey Board of Trade now hopes that
we can focus on building Light Rail Transit
with the investment of an additional $2.2 billion for transportation projects,” said Anita
Huberman, CEO, Surrey Board of Trade.
“Measures were put in place to help stimulate
Canada’s economy and in 2018 a performance
assessment of spending investments needs to
happen. There must be a commitment to return
to a balanced budget system eventually.”
“Further the lack of unspecified focus on the
uncertainty associated with the U.S.A is of particular concern. U.S. rate increases have
already started to push up Canadian mortgage
rates, creating risk in our economy with high
household debt and soaring real estate prices.
In B.C. we seem to have a reliance on the
housing industry to boost our provincial economy. This is something to watch in the near
future.”
The Surrey Board of Trade’s quick top 10
observations include:
1. Fiscal Responsibility: The deficit will be
$28.5 billion, up from $25.4 billion projected in
the fall. Deficits for foreseeable future, with
debt-to-GDP ratio hovering around 31%.
The Surrey Board of Trade sees an opportunity for the Canadian government to assess the
performance of spending investments in the
2018 budget to ensure that we are on the right
fiscal path.
2. Taxes: Focus was placed on closing tax
loopholes that result in unfair tax advantages
for some at the expense of others.
• Crack down on tax evasion and combat tax
avoidance.
• Make existing tax relief for individuals and
families more effective and accessible.
• Eliminate ineffective and inefficient tax
measures.
• Provide greater consistency in the tax treatment of similar types of income and with
other government priorities and current
economic conditions.
This is good, but we also need an economic
policy that enables the middle class to make
economic advancements. One of the strategies
could be to remove boutique tax benefits.
3. International Trade: The 2017 Budget is
more of a wait and see approach regarding
trade, however, Canada needs to be proactive
despite U.S. uncertainty. Surrey is a border
city, and the advent of a border adjustment tax
by the USA is still concerning.
4.Transportation & Infrastructure – Light
Rail Transit: “The Surrey Board of Trade said
last year that the Public Transit Infrastructure
Fund will provide needed federal support for
Surrey’s proposed construction of the Light Rail
project,” said Huberman. The funding for
accelerated design, implementation and construction work for new large-scale projects,
such as new Light Rail Transit lines in Surrey is
critical as Surrey will be the largest city in
British Columbia soon.
The phasing out of the 15% public transit tax
credit will impact transit users. While SBOT
agrees that boutique tax exemptions and credits should be minimized, this would discourage

transit users.
5. Innovation – Education: $950 million over
5 years to support business-led innovation
"superclusters." Another $400 million over 3
years allocated for a new Venture Capital Catalyst Initiative; plus $50 million over two years
for teaching initiatives to help children learn to
code.
With SFU Surrey’s recent announcement of a
Clean Energy Campus, the strategies outlined
here are aligned. Government also needs to
focus on labour for the construction industry,
which require essential skills and labour that
are willing to use their hands. The cash to help
post-secondary students land real-life work
experience in emerging, employee-starved
fields is critical as well.
6. Skills Training: A new agency will be
formed to research and measure skills development, starting 2018-19.
There is still an opportunity to do more.
Surrey’s competitiveness will depend on its
ability to find and foster workers with the skills
businesses need to succeed. That means
strategic partnerships with our universities and
educational institutions. We need to better
align education and skills development with
the needs of employers in a knowledge economy. We must also fix the increasingly complex and onerous immigration system and
allow employers to participate in the selection
of workers with the skill sets needed to compete in the new global marketplace.
7. Environment: SBOT was glad to see the
lifting of 18 boil water advisories. All Canadians need access to clean drinking water. However, the Surrey Board of Trade did not read too
much on investments related to Emergency
Response and Climate Change.
8. Social Infrastructure Spending: The
Surrey Board of Trade was pleased with many
of the announcements in this space: $7 billion
over 10 years for new childcare spaces, starting 2018-19; option to extend parental leave
up to 18 months; new care-giving benefit up to
15 weeks, starting next year; $11.2 billion over
11 years for a National Housing Strategy; and,
$3.4 billion more over 5 years for infrastructure, health, and education for Indigenous
people.
9. Women Entrepreneurs: SBOT applauds
the section on Gender parity. There is much
more to be done, but glad to see the focus on
investments and support for women in the
budget.
10. Youth Employment: Budget 2017 proposes to provide Futurpreneur Canada with
$14 million over two years, starting in 2017–
18, to continue its important work of supporting the next generation of entrepreneurs.
Futurpreneur Canada will match these investments with funding received from other government and private sector partners. Pathways
for youth employment and youth entrepreneurship should be from multiple organizations.
On the questions of whether the budget
focused on:
a) Investments in better labour market
information
More Budget News on page 23
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AFFORDABLE HOUSING

Experimental Housing Policy

Robert Levy

dence should eventually return.
Tal’s suggestion for tackling the affordability
crisis is make it easier to build rentals.
Making it easier to rent in the urban core of
an overpriced city will alleviate the pressure
on neighbouring regions. From Tal’s perspective, one way this can be done is streamlining
the approval process for purpose-built rental
units. This is something that institutional
investors and Canadian Pension funds could
easily get behind in the current low interest
rate environment. Whether it’s the solution is
up for discussion.
The problem though, and one that will
re-emerge in this region once housing activity
spurs up again, is that the policy response is

•

•

•

•

in housing – with governments, private sector,
community organizations, to prioritize large-scale
renewal projects
Expand direct lending for new rental housing
supply and rental – giving housing partners
access to low-cost loans for repair and renewal,
plus construction of new units
Support for innovations in affordable housing –
acknowledging that different people have
different needs and there is a need to expand the
range of housing options
Preserve the affordability of social housing – to
maintain rent-geared-to-income units after longterm agreements expire, through transition to
sustainable models, and
Support strong and sustainable social housing
sector – through CMHC, to provide technical
assistance, tools, and resources.

Robert levy is the Managing Director of Border
Gold and a financial commentator on CKNW.
rlevy@bordergold.com

Your Tax-Free Savings Account

is more than just
another savings account
Annual Contribution Limit: $5,5001
An Edward Jones financial advisor can help you better
understand how a TFSA can help you achieve your
financial goals.

SBOT Talks Business on Housing
Last year, the Surrey Board of Trade’s “Affordable
Rental Housing and a Fluid Labour Market” advocacy resolution was strongly supported by BC Chamber of Commerce members who agree to ask the
provincial government to:
1. Work with the Federal Government to develop
tax and other incentives for purpose built market
rental housing units for low- to mid-range income
levels, using innovative designs and locating near
transit hubs; and
2. Work to combine other social program supports
to help support those in the lower income ranges
to access market rentals, such as expanding the
SAFER program to vulnerable populations.
SBOT recognized that there is a gap in the housing
continuum – that of purpose built market rental
housing options. Young professionals or those who
are here for project work earn sufficient incomes to
be able to rent good-sized apartments or townhomes – but few exist.
The SBOT’s message to government and those
who discuss housing needs, is to not forget the opportunities to be found for a skilled and mobile
labour force to be able to work and live here comfortably. We need to ensure that a lack of housing
for skilled labour does not become a barrier for future economic growth.
The recent Federal Budget 2017 included funding
for the development of a National Housing Fund,
very similar to the requests in the preamble for
SBOT’s 2016 resolution on housing, that will:
• Encourage greater collaboration and investment

too narrow and focuses more on punitive
measures instead of making it easier to rent or
buy. As I facetiously asked a colleague the
other day, why is a punitive tax on foreign
investors any different from a xenophobic
nature from Trump’s travel ban? Obviously, they
can be viewed through different lenses, but
answers to ‘housing crises’ will lie in removing
barriers to entry and whether that is purpose
built rentals or some other alternative, focus
should be on the supply side of the equation,
instead of limiting demand.

How You May Benefit from a TFSA
• Save even more if you have limited Registered
Retirement Savings Plan (RRSP) contribution room or
maximized your RRSP contributions
• Create a tax-efficient income stream in retirement
• Take advantage of extra income-splitting opportunities
with your spouse
• Add to your existing long-term investment strategy —
tax-free
• Save for any goal, such as a vacation or home purchase
1

Under proposed legislation, starting January 1, 2016, the annual TFSA
dollar limit for 2016 will decrease from $10,000 to $5,500.00. The TFSA
annual room limit will be indexed to inflation and rounded to the nearest $500.
Visit cra-arc.gc.ca/tfsa.

Call me to talk about how you can personalize your TFSA
to help maximize its potential.

Rubina Q Karim
Financial Advisor
.

#115-1656 Martin Dr.
White Rock, BC V4A 6E7
604-542-2788
SBOT’s Policy & Research Manager, Anne
Peterson, on the Tyee’s panel with New Westminster
Mayor Jonathan Cote (L) and Vancity’s William
Azaroff. Not shown is Irene Lanzinger, BC Federation
of Labour, and Mayor Mike Clay, chair of Metro
Vancouver’s Housing Committee.

www.edwardjones.ca
Member – Canadian Investor Protection Fund

MKT-9175A-C JAN 2016 © 2016 EDWARD JONES. ALL RIGHTS RESERVED.

If one resides in either a large metropolitan
city or neighbouring community, they have a
vested interest in watching and following how
the Toronto real estate bubble plays out.
The reason is simple. Select Canadian real
estate markets raise concerns over their stability and we have observed elected officials continue to attempt to cool the market, but also
begin to test new policy. Those new policy
measures often become the basis for any new
discussions.
Just recently, it was one authoritative voice,
Douglas Porter of the Bank of Montreal, who
has now deemed Toronto in a real estate

‘bubble,’ which would fit any classic definition
an economist or industry insider may use to
describe that word. Porter states it is when
prices escape fundamental economic values
and continue to increase based on speculation,
which also sounds like the performance of
some areas of Metro Vancouver over the last
couple years. In this regard, the Toronto market
climbed in value year over year by nearly 24%
in February of 2017.
On the west coast, we’ve been witnessing
the phenomenon of runaway prices over a
longer period than Toronto. Locally, at the
provincial level, we have seen reactionary
retroactive tax policy that brings to question
the credibility of a free enterprise government
up for a re-election. Fortunately for them, the
move is a populist one and the impact upon
them may be limited. Politics aside, Toronto is
amidst a situation that may appear as déjà-vu
to many in this region.
Benjamin Tal of CIBC World Markets, a
renowned commentator on Canadian housing,
suggests a foreign buyer tax for Toronto will
only work at the margins. As many have
quipped when commenting on British Columbia, it’s not a solution to housing affordability.
It may have taken some immediate confidence
out of local activity as buyers and sellers
moved to the sidelines; however, their confi-
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INTERNATIONAL TRADE

Latin America is Open for Business
The Latin American Region is now poised to
take advantage of new developments and
advancements as it strategically plans for a
brighter and more prosperous future. The
region looks on course to grow steadily over
the next few years creating the conditions for
companies to thrive with increasingly attractive business opportunities expected for international private companies and investors.
Colombia, Mexico, Chile and Peru have implemented institutional reforms that are bringing
business opportunities for the new entrants to
the Latin American market.
In the region the middle class has been
growing rapidly for the last decade and are
increasingly demanding high quality products,
services and infrastructure. There’s a clear
trend in these countries towards fostering
consumption and investment. Within the last
few years more and more global companies
have entered the Latin American market keen
to take advantage of favourable business incentives and a rapidly expanding middle class
with disposable income.
BRAZIL is the seventh largest economy in
the world with a GDP of USD 2.3 trillion, and is
by far the biggest economy in Latin America.
400 of the world’s 500 largest companies operate in Brazil. Benefits for businesses exporting

to Brazil include a rapidly expanding consumer
market, and a strong and globally integrated
business base within a solid and modern banking system. The current economic downturn
may represent opportunities for foreign
investors. Investment opportunities range from
IT to pharmaceutical, insurance to mining,
including oil and gas, as well as renewable
energy.
In September 2016, the government
announced a series of new infrastructure
investments including four new airports (in the
cities of Fortaleza, Florianopolis, Porto Alegre
and Salvador), and tenders in ports and highway concessions for private participation.
There are attractive business opportunities in
the mining industry (iron ore and bauxite), in
the agri-business sector, in biofuels as well as
in the high-tech and IT markets.
COLOMBIA enjoys sustainable economic
growth and has the third largest population in
Latin America, with a strong and flexible workforce. It has been highlighted by the World
Bank as a 'top reformer' in five of the last eight
years and ranks as the top country in Latin
America for investor protection. Colombia is
one of the most open markets in Latin America,
with eleven Free Trade Agreements. The EUColombia Free Trade Agreement is now in

place; it is also a regional hub (six hours flight
to all other Latin American capitals), with dutyfree access to the other Andean nations,
Mercosur and Chile.
The Colombian government is launching
ambitious investment programs and is seeking
commercial expertise. It is looking for $100
billion USD in investment in infrastructure over
the next eight years, over USD 85 billion in oil
and gas the next five years, plus USD 40 billion
in defense and security, and USD 500 million
per annum in science and innovation.
MEXICO is the 15th largest economy and
has benefited from stable economic growth in
the last few years. The current administration
has implemented several structural reforms
that has made Mexico increasingly more
attractive for private participation and investment in several key, strategic sectors. There
are a number of ¨new kids on the block¨ undertaking business in the energy, telecommunications, automotive, and aerospace industries.
The country has a well-developed manufacturing sector comprised of a range of sectors
including automotive, electronics, textiles,
medical devices and processed foods. Mexico
is a young country with half the population
below the age of 27 years and a growing
middle class, representing a significant demo-

graphic bonus and a rapidly expanding
consumer base.
In 2016, Mexico imported a record USD 387
billion worth of goods with that figure set to
increase steadily over the coming years.
Mexico´s strategic geographic location, positioned between the major economies of North
America and South America, means it is well
placed to serve as a major trading hub. There
is a solid potential for Mexico to diversify its
trading partners as Mexico boasts 44 Trade
Agreements, more than any other country.
With the change in US administration,
strengthening US–Latin American relations
presents new challenges that will provide new
impetus for Latin America to develop closer
commercial relations with China, the world’s
second largest economy. With the withdrawal
of the United States from the Transpacific Partnership (TPP), China could lead the formation
of an alternative trade agreement with the nations of the Pacific region, leading to higher
economic activity and growth in Latin America.
Article submitted special to SBN by BMT
Global Consulting, providers of in-depth
knowledge and strategic business solutions for
global markets. Contact Luke@businessinsurrey.com to find out more about the Latin
markets.

SBOT Goes Globe-trotting – Next
Stop DUBAI
On April 3, 2017, the Surrey Board of Trade
took 14 business members on a Global Trip to
the United Arab Emirates, with stops in Abu
Dhabi and Dubai. Delegates experienced the
one of the busiest business hubs of the Middle East and sampled more than a few cultural opportunities. Business meetings mixed
with side trips into the desert, or a pleasant
evening in the souks provided an immersion
experience SBOT members would not have
had otherwise.
As local businesses look to expand globally
to reach non-traditional markets, opportunities to have a guided preview and connect
with global colleagues through the chamber
network are invaluable aids to developing
that export or import business plan. SBOT

travellers’ first order of business was their
meeting with the Dubai Chamber of Commerce to explore business opportunities and
how to do business in the UAE. They then
met with representatives of the Canadian
Business Council in Abu Dhabi and Dubai,
which led to meetings with local businesses.
International trade connectivity is a large
part of the benefits that the Surrey Board of
Trade offers members. This is a pillar of the
Surrey Board of Trade’s strategic plan, and a
large part of our initiatives to create global
opportunities for our local businesses. Global
trips are in the works for SBOT members for
the near future. If this is something your
business is interested in doing, please
contact luke@businessinsurrey.com.

IMPORT / EXPORT ACHIEVEMENT
Recognizing Success for Surrey’s
Trading Businesses
Initiated by the Surrey Board of Trade, the Awards reception
raises awareness of the vital contribution international trade has for B.C.’s
economy. Featuring trade booths from various consulates and international businesses, members can network while exchanging information on
best marketing practices for global trade. Go to
businessinsurrey.com/events/surrey-international-trade-awards/
for information.
Date: May 11, 2017
Time: 5:30 – 8:30 p.m.
Location: Sheraton Vancouver Guildford Hotel
Admission: Free, registration required info@businessinsurrey.com
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INTERNATIONAL TRADE, continued

Could President Trump Withdraw from NAFTA?

Dan Kiselbach

The following is abridged from Dan
Kiselbach’s Deloitte report on the legalities
regarding NAFTA.
U.S. President Donald Trump is preparing to
completely overhaul U.S. trade policy. A memo

drafted by the President’s transition team
before he took office sets out a 200-day plan
governed by five major trade objectives. The
first objective is the renegotiation or withdrawal from the North American Free Trade
Agreement (NAFTA). The President had
planned to launch a study of the process and
consequences of a potential NAFTA withdrawal on the first day of his taking office. He
will consider making a formal NAFTA withdrawal by day 200.
The Trump trade plan signals an important
policy shift. During his campaign the President
raised the prospect of slapping a 35 per cent
tariff on goods from Mexico and of punishing
U.S. companies who moved plants to Mexico.
The U.S. government’s withdrawal from NAFTA
is being considered, in part, because Mexico
will likely oppose a dramatic tariff increase.
President Trump mentioned scrapping the
Chapter 11 NAFTA investor-state dispute

resolution mechanism.
Trade experts have argued that NAFTA is
simply a scapegoat for other factors affecting
American jobs. Such factors include China’s
rise as the world’s factory, advancements in
technology, robotics, and currency fluctuations.
Whatever the reason, many displaced American workers have seen their jobs moved offshore. President Trump’s support includes
displaced workers who do not have the means
to retrain for other work. One striking example
is in the auto industry. NAFTA has transformed
the auto industry, arguably benefitting Mexico,
harming Canada, and diminishing the former

dominance of the U.S. Midwest. In 2015,
Mexico was the world’s fourth-largest auto
exporter. In that year it produced approximately
3.5 million cars annually. By 2020, it is
expected to produce 5 million autos. NAFTA
critics often reference this example in order to
bolster the argument that the United States
must impose high trade tariffs in order to
protect American jobs.

Dan Kiselbach is a partner specializing in international trade and tax at Deloitte Tax Law.
dkiselbach@deloitte.ca

Whatcom County’s Top 3 Things to Know
If you haven’t considered opening up shop
across the border in Whatcom County, now
might be the time.
In fact, it seems our neighbours aren’t that
different when it comes to the ideal day. Imagine fishing for wild pacific salmon in the morning and snowboarding in the afternoon. Or
maybe you would prefer a day of world-class
mountain biking followed by a tour of local
microbrews (with 10 breweries and counting –
that’s no problem!).
Whatcom County has everything from great
shopping and fine dining to outdoor adventure
and it is right next door!
Top 3 things someone might find surprising about Whatcom County:
1. Whatcom County has vibrant agricultural
and food processing sectors. For example,
75% of all the raspberries grown in the
entire United States come from Whatcom
County.
2. It has a population of a little over 200,000
but is only an hour and a half drive away
from markets of over 6 million people.
3. Internationally known companies such as
Alpha Technologies and Nature’s Path
started in B.C. and have found considerable
success since opening up manufacturing
facilities in Whatcom County.

Businesses looking to grow should consider
Whatcom County because it not only allows a
company to expand their markets and learn
how to operate on an international basis, but
the owners can still be back at their home in
B.C. every night. Along with accessing a larger
market, having a second manufacturing plant
in the US eliminates the hassle of moving
products across the border. Whatcom County
has all the resources you need for a successful
expansion project without the urban
congestion.
Residents of Whatcom County enjoy fantastic recreational and cultural opportunities in a
beautiful environment while having access to
quality jobs, education, healthcare and training. With a diverse economy, multiple higher
educational institutions, affordable real estate
and great transportation infrastructure, choosing Whatcom County is the natural choice to
grow your business.
Plus, there is always the view of Mount
Baker that makes it feel like home.
Choose Whatcom and move your business
forward!
Article submitted special to Surrey Business
News by John Michenor of The Port of
Bellingham. For more information, contact
Luke@businessinsurrey.com

RECOGNIZING SURREY’S YOUNG
ENTREPRENEURS
The Surrey Board of Trade recognizes business and
community success of young entrepreneurs under the age of 25.
These talented young people either work in Surrey or for a business or
on a community-based project that benefits Surrey. Join SBOT
members and business leaders and keynote speaker, Curtis
Christopherson from Innovative Fitness, to celebrate the next generation of business leaders at the FREE reception.
Date: April 20, 2017
Time: 5:30 – 8:00 p.m.
Location: Sheraton Vancouver Guildford Hotel
Admission: Free, registration required info@businessinsurrey.com
Sponsored by KPU and SFU Beedie School of Business; Supporting
sponsor, Century Group; and Community sponsor, WorkSafeBC
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BORDERS AND BARRIERS

SBOT Forecasts 2017 Economy in First 100 Days of Trump

Hon. Amrik Virk, Minister of Technology, Innovation and Citizens’ Services, with Hon. Peter
Fassbender, Minister of Community, Sport and Cultural Development and Minister Responsible
for TransLink, witnessed the signing of the Surrey Board of Trade’s Memorandum of Understanding with the Industry Training Authority. The MOU outlines specific strategies that SBOT and ITA
will implement for 2017 to promote apprenticeship to Surrey’s industries.
Uncertainty in future markets has businesses
moving cautiously in their 2017 strategic planning. Softwood Lumber will likely be hit hard,
but other commodities should be fine, was the
message given to over 200 SBOT members and
Surrey businesses who came for lunch in early
February to hear economists and traders speculate on what will happen under a Trump/Republican administration. SBOT thanks
moderator Kirk LaPointe and sponsors Langara
College and Canadian Western Bank.
Chris Jacobs, the Managing Partner for
Opportunity Northwest, touched on President
Trump’s overall perspective on economic drivers and trade – as in, he is not particularly a

“Free-trade” Republican who is more inclined
towards win/lose negotiations rather than
nuanced or diplomatic consensus building.
Jacobs doesn’t believe Trump would seriously
rework NAFTA as Canada is the USA’s number
one trading partner, worth over $881 billion,
and 35 states rely heavily on Canada as a trading partner. However, he did express concern
regarding the possibility of a Border Adjustment Tax (BAT) as it would initially cost Americans who would pay it on their imported
goods, but would eventually hit corporations,
causing a shift in manufacturing or goods
sourcing.
Mike Holden of Canadian Manufacturing

Stephen Murphy looks on as Mike Holden responds to an audience question, with panellists
Robert Levy and Chris Jacob.
and Exporters pointed out that Canada’s manufacturing was already declining from 8th globally in 1984, to 14th in 2014. It is not a simple
case of moving production to low-cost jurisdictions. Investments in Canadian industry is one
of the worst in the OECD – US manufacturers
“dramatically out-invest Canadian businesses.” Holden’s message is that regardless
of what happens to the south, we need to invest in our own industries north of the border.
Now more than ever.
Robert Levy, of Border Gold Corp. and a regular contributor to SBN, focused on the volatility of markets in response to uncertainty.
Graphs with downward arrows provided a

backdrop to his concerns of growing debts,
the sliding Canadian dollar and globalization
challenges of social dislocation and rapid
technological changes impacting traditional
labour. The move to populism trumping pragmatism and multilateral to unilateral agreements will result in changing investment focus
– an opportunity, if carefully done, a disaster
if not.
Stephen Murphy, Executive Vice-President
of Canadian Western Bank, was cautiously
optimistic. Other than the softwood lumber
issue, which will be hard to renegotiate under
Trump’s administration, things actually look
reasonably good for the BC economy.

The Number One Threat to America – Border Taxes
We’ve all been so focused on the renegotiation of NAFTA—the lists of demands (ours and
theirs), how long will this drag on for, rules of
origin—that maybe we’ve missed a much bigger threat to North American trade. The proposed Border Adjustment Tax might be a bigger
problem because it’s more immediate and because the darn thing might actually pass.
Firstly, let’s just call it a ‘border tax’ because
it’s a 20% tariff on imports and it exempts exports from corporate income taxes. This is an
obvious violation of World Trade Organization
(WTO) rules according to every expert we’ve
talked to. In fact, the Peterson Institute for International Economics has calculated that if the
U.S. goes ahead with the border tax, U.S. imports would decline by $200 billion, and the
WTO could authorize a staggering $370 billion
of retaliation by trading partners. So why would
Congress and the Trump administration even
contemplate such a thing?
The answer is: revenue. House Speaker Ryan
is pushing a tax reform package that would reduce corporate tax rates from 35% to 20% and

lower the top personal income tax rate from
39% to 25%. All of this could cost $1.8 trillion
over 10 years, so the big question is how to pay
for it.
The border tax is bad policy, but it’s simply the
only conceivable way to raise $1.1 trillion of
revenue and pass the tax reform. And it can be
pitched as improving competitiveness because
it reduces the corporate tax rate to 20% in such
a way that imports can no longer be deducted
from income—but export revenues are. So, effectively, it acts as a 20% value-added tax on
imports, a corporate income tax on domestic
U.S. production and a subsidy for exports.
Spare a thought for the Republican congressmen from the party of Reagan, for 70 years the
proud defenders of free trade now pondering
the biggest trade-destroying tax hike since the
Smoot-Hawley tariffs of 1930. Understandably,
the U.S. business community is split. There’s a
group of all the major retailers and importers
called Keep America Affordable that vigorously
opposes the border tax. They see it as an existential threat because their tax bill on imports

would be many times greater than their operating income. On the other side are the large
manufacturers in the American Made Coalition
that would benefit from a border tax by eliminating foreign competition.
These manufacturers that think they might
benefit are mistaken. After a sugar-high of profitability in the first year, they would struggle
with lower trade, higher prices and angry consumers. More importantly, consider that Apple
uses 172 major suppliers in 40 different countries to produce the iPhone. Apple has the gold
standard in global supply chains, which is a
tremendous competitive advantage. You can
only get the best quality parts at the best prices
by going out to the most innovative companies
in the world. Withdrawing from those global
supply chains in order to avoid a border tax
would hurt American competitiveness. And if
only European, Canadian and Asian competitors
keep global supply chains, they’ll one day eat
America’s lunch.
Ultimately, border taxes aren’t paid by big
multinationals—it’s consumers and the work-

ing class that get hit. Imagine their fury when
the price of everything at Walmart goes up
20%: baby clothes, shoes, electronics, and cans
of tuna. Oh, and gasoline prices would increase
30 cents per gallon.
This is the message that we’ll carry to our allies south of the border. Because they have to
know it’s not just bad for foreigners, it’s bad for
America.

Hendrik Brakel is the Senior Director, Economic,
Financial & Tax Policy for the Canadian Chamber of Commerce. hbrakel@chamber.ca
References:
https://piie.com/publications/policy-briefs/border-tax-adjustments-assessing-risks-and-rewards
https://piie.com/newsroom/short-videos/massive-retaliation-trade
https://keepamericaaffordable.com/content.as
px?page=About
http://www.americanmadecoalition.org/about_
us
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WORKSHOPS
The Surrey Business News is pleased to list
the following opportunities for members to
learn something new that will benefit their business or brush up on their skills. Bonus – attendees will make new business contacts!
For the following sessions, register with
info@businessinsurrey.com or online. Except
where noted, all workshops will be:
Time: Registration 7:45 a.m., Program
8:00–10:00 a.m.
Location: SBOT Conference Room, #101
14439 104 Ave
Admission (+gst): General, $35; Members, $25
Seats are limited, so reserve your spots today.
To offer your next workshop with the Surrey
Board of Trade, contact Heather@businessinsurrey.com. To list your workshop here, contact
Anne@businessinsurrey.com.
Wednesday, April 26

Employment Contracts – A Simple and
Powerful Tool
Employment contracts are the legal basis for
every employment relationship. Employers can
significantly reduce their potential liability to
employees and avoid workplace conflict by putting in place written employment contracts. If
there is no contract in writing, a judge will write
it for you by inferring contract terms, and you
may not like them! In this session we will cover
best practices for how and when to put employment contracts in place for new and continuing
employees. We will also review key clauses to
include in employment contracts, and how these
clauses can protect employers. This is a must
attend session for any business that has

employees, or expects to hire in 2017.
Facilitator: Sara Forte, Forte Law Corporation
Wednesday, May 3, 2017

Own Your Day: Get Control with
Effective Focus Management
Do you need to get more out of your workday?
Do you need tools and techniques that will drastically improve your output? You can try to manage your time to be more effective, but time is
usually not the problem. It’s time to sharpen
your focus so you can feel in control of your day.
In this energetic session, you’ll learn how to
manage your attention and reduce feelings of
stress. From dealing with interruptions to organizing your schedule, this workshop will give you
the confidence to have your most productive day
ever.
In this workshop you will learn:
• How to reduce distractions and recurring
interruptions
• To create a personalized system for capturing new ideas and managing issues
• How to stay focused and block out time for
your most valuable projects
• Why managing your energy is just as important as managing your time
• How to develop a weekly routine to identify
your most important work
Facilitator: Scott Friesen of Simpletivity
Wednesday, May 10, 2017

How to Deal with the Canada
Revenue Agency
Having to deal with the Canada Revenue Agency
can be a daunting task. At this session you will
better prepare yourself by learning about:

• Recent enhancements to CRA funding and
programs
• Requirement to file a tax return – penalties
for failure to file
• Assessments – CRA’s responsibility
• The Notice of Assessment / Normal Reassessment Period
• CRA Audit Powers – what CRA can demand
of taxpayers
• Requirement to provide information
• CRA’s ability to demand information, penalties for non-compliance, exceptions
• Dispute Resolution: Notice of Objection/
Notice of Appeal
• Appearing in Tax Court – How/Where,
Minister’s Assumptions of Fact
• Fairness Relief – Interest and Penalties,
voluntary disclosure
• Settlement and Payment – how to cut a
deal with CRA
• Collections – options for CRA to collect tax
debt
• Director’s Liability – What is it? What tax
payers can do?
Facilitator: Michael Gemmiti of Manthorpe Law
Offices
Tuesday, May 16

Creating a Sustainability Culture for
Your Business
Business is constantly changing and failing to
adapt to the new corporate realities can be expensive. Increasingly, sustainability is playing a
key role in corporate strategies around the
globe. This is not only a local trend, but rather a
shift in ways that business is done for many
great reasons. Sustainable business strategies

allow a company to reduce costs while improving its environmental and social performance
consequently increasing its bottom line. This
session will give you the tools to start planning
and implementing some basic notions of sustainability. This is an inevitable learning session. If you are committed to grow your
business, deepen the relationships with customers, suppliers & employees as well as
reducing your costs and footprint while doing
good, signing up now is the solution.
Facilitator: Maxime Charron, Leading Ahead
Sustainability
May 24, 2017

Making Sense of Social Media
Marketing for Business
Many companies struggle with trying to be on
every social media channel, content creation,
keeping up with posting, and not seeing a high
enough return on investment with their social
media marketing. We will discuss your ideal
client and where and how you can meet them
online without burning out or losing their attention. We will also cover data analytics in
social media and why they are important to
you and your investment of time, effort, and
money. You will leave feeling more confident
about:
• Who your target audience is (picture of an
ideal client)
• Where your business needs to be in the
world of Social Media Marketing
• Where to find the analytics and what they
mean
Facilitator: Karina Cebuliak of Fox Street
Solutions Inc.
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PERSONALITIES AND EVENTS

SBOT’s Anita Huberman with Indra Bhan and
Councillor Bruce Hayne at City of Surrey at the Canada 150
Opening Reception – a year long of celebrations celebrating
Canada's Confederation.

SBOT with Councillor Dave Woods, Stephen Dooley, SFU
Surrey, and MPs Sukh Dhaliwal and Ken Hardie at Canada's
Pre-budget 2017 Presentation by Families, Children and Social
Development Minister Jean-Yves Duclos at SFU Surrey.

Surrey Board of Trade Membership Coordinator Moiez Babar
with BC's Finance Minister Mike de Jong at March 22 South
Asian Business Association Lunch.

Anita with Surrey Mayor Linda Hepner and Mauro Manzi of
TD Bank. TD Bank Friends of the Environment generously
donated $500,000 to build Forsyth Park as a Canada 150
Legacy project. Only one city per province was chosen.

SBOT CEO Anita Huberman spoke about immigration to
The Phoenix Group at the Georgian Court Hotel in Vancouver in
February. The Phoenix Group are real estate professionals who
provide services to developers and investors.

With Paul Larocque, President & CEO of Arts Umbrella South
Surrey, at 5th Anniversary Dinner with celebrated Chef Vikram
Vij who will be teaching classes. Arts Umbrella is part of
Surrey's Creative Economy!

Surrey Board of Trade celebrating the 35-year career of
Vivienne Wilke, City of Surrey Finance Manager at Surrey City
Hall. We wish her the best in her retirement.

Surrey Board of Trade and Best Bar None giving a presentation
to the City of Surrey Public Safety Committee seeking support.

Surrey Board of Trade with Gavin Toy, President and CEO of
Westminster Savings Credit Union at the Central City Branch
Official Grand Opening. They donated $100,000 to SFU.

SBOT speaking at the Poverty Reduction – Prosperity for All
BC Forum at the Vancouver Public Library in March with Janet
Austin, YWCA; Tamara Vrooman, Vancity; and Phoenix Winter,
Carnegie Community Centre.

Thank you to Surrey Mayor Linda Hepner and Surrey Council for recognizing the work of the Surrey Schools Coalition
at a February Council meeting, for their focus on education funding for Surrey's children. Surrey Board of Trade,
DPAC, GVHBA, UDI, and local developers.
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PERSONALITIES AND EVENTS

A young Afghani slam poet, Sajadeh Zaki, gave a spotlight
performance at the Surrey Women in Business Awards
Luncheon; pictured here with her foster mother and
Margaret Trudeau.

SBOT was proud to present keynote speaker Margaret Trudeau
at the Surrey Women in Business Awards Luncheon – pictured
here with Anita Huberman and Indra Bhan.

Margaret signed nearly 100 copies of her latest book and was
very gracious in giving interviews and taking time with those
who wished to meet her.

Moiez Babar, Surrey Board of Trade Membership Coordinator,
at the Vancity Good Money™ Talks Taxes and Financing event
at Surrey City Hall.

Rear-Admiral Art McDonald, Commander Maritime Forces
Pacific, presents the Honourary Captain (Navy)
Anita Huberman with the official certificate of her duties.

Anita and Minister Amrik Virk gave a hand as Bausch and
Lomb gave the Surrey Hospital & Outpatient Centre
Foundation a grant of $50,000.

Surrey Board of Trade Team wearing pink (well mostly) in
recognition of Anti-bullying day, February 22.

Surrey Board of Trade International Coordinator Luke Arathoon
at HQ Vancouver Reception with the Philippines Consul General
Neil Frank Ferrer, attracting global business.

SBOT was at the Pan Pacific Vancouver for the 14th annual
Small Business BC Awards.

Anita with the Mexican Consulate, at the Business to
Business reception at Landmark Cinemas Guildford.

Some new members of the Surrey Board of Trade at the February Business in the City breakfast.
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LEGAL

Should You Incorporate Your Business?
incorporate their business. There are a number
of advantages and disadvantages to operating
as a corporation as opposed to a sole proprietorship or partnership. Some prominent factors are discussed below.

Advantages of Incorporating

Joseph Berta

While many businesses start out as sole proprietorships (a person simply doing business
under his or her own name or an informal trade
name), most businesses are eventually faced
with the crucial decision of whether or not to

Limitation of Shareholder Liability
Provincial legislation provides that a corporation is a distinct legal entity, and therefore,
without a personal guarantee, the shareholder
will not be personally liable for the debts, obligations, defaults, or acts of the company. It
also limits the liability of a shareholder to the
lesser of the unpaid portion of the issue price
for the shares and the unpaid portion of the
amount actually agreed to be paid by the
shareholder for those shares.
Raising Capital
As a separate legal entity, it is typically easier
for a corporation to raise capital than for other
forms of business. Other business structures

must rely on owner funds or loans for capital,
but corporations have the ability to issue
bonds or share certificates to investors in order
to raise additional funds. Additionally, financial institutions often view loans to corporations as more secure and are thus more likely
to lend to corporations at lower interest rates.
Tax Issues
A corporation’s separate legal personality may
also provide the opportunity for advantageous
tax planning. Corporations are taxed separately from their owners at a corporate tax rate
that is usually lower than the owners’ individual tax rate. Directors of corporations are also
able to choose the most tax-efficient way to
pay themselves; either by way of dividends,
salary, bonuses, or a combination of each.

While some of these costs are directly related
to the process of establishing the corporation,
others often include professional fees paid for
legal and accounting services. Furthermore,
owners of an incorporated business are unable
to claim the business’ losses personally on
their income tax return, as can be done with a
sole proprietorship.
Increased Formalities
Incorporated businesses must file more paperwork, such as separate tax returns, annual
returns, one-time articles of incorporation and
notifications of share sales, and moves or
changes of directors.
When deciding whether to incorporate, it is
advisable to seek the counsel of both an
accountant and a lawyer.

Disadvantages of Incorporating

Joseph Berta is a lawyer with McQuarrie
Hunter. McQuarrie Hunter LLP is a regular
contributor to the Surrey Business News.
www.mcquarrie.com

Higher Start-Up Costs
Incorporation start-up costs are higher than
those for sole proprietorships or partnerships.

SBOT Introduces the Surrey
Relocation Guide

The Truth About Your Group Benefits:

Created by the Surrey Board of Trade, the
Surrey Relocation Guide is intended to provide
introductory information to businesses looking
to relocate to Surrey. Descriptions of town centres, industry sectors, and more, give the
prospective business or corporation an attractive package when considering a new location
to set up shop. Surrey is ideally located with

Let's face it, insurance isn't a favourite
dinnertime conversation at most tables, but it
is a highly valued and sought after benefit for
many people. We're talking about Group Benefits. Employees value their health and a dental
plan above most other perks, but is it really
insurance? Or is it just a company savings
account from which to draw from when
needed?
Employee benefits plans are comprised of
two categories: Pooled Benefits and Experience Rated Benefits. The Pooled Benefits
comprise of items like your Life Insurance,
Long Term Disability, and Out of Country
Travel. The Experience Rated benefits are your
Health, Dental, Drugs, Vision and Short Term
Disability.
Your Pooled Benefits make up the small part
of your monthly bill and will cover events that
could be catastrophic in nature, such as when
an employee dies or becomes disabled.
Your Experience Rated benefits make up the
larger part of your monthly bill and cover those
events that are more repetitive and predictable. For example, employees generally go
to the dentist every 6 months for a check up
and will renew their prescriptions every 90
days.
Unknown to most, insurers look at these two
categories differently. For pooled benefits, the
insurer ‘pools’ all their clients experience
together to determine how much money they
will need to pay all their life claims, LTD
claims and other pooled benefits.
When pricing your Experience Rated bene-

easy access to ports, rail and highway corridors, a fast growing skilled labour force, two
post-secondary institutions, broad green
spaces, and plenty of room to build. What
more would a prospective business need to
know? Only to call the Surrey Board of Trade
for assistance in relocating to the fastest
growing city in BC.

How Employee Group Insurance Plans are really priced…

?

fits, the insurer only looks at your company’s
experience to calculate your price. In simple
terms, after adding up all premiums and subtracting all your claims, the insurer assesses
whether you left them enough to cover their
profits and expenses. If you did not, the insurers’ view this deficit as if they just lent you
money. Essentially they will put you on a payment plan over the next year in the form of
higher premiums to cover your ‘debts.’
In many cases, the amount targeted to be
left over with the insurers’ can be has high as
35%. This means that your company is, in
effect, paying them $35 to pay out $75 in
claims. When you are a small business, all it
can take is one family using all their annual
dental allowance to increase the premiums for
the entire group at renewal.
The Chamber Plan is a unique program
offered to Surrey Board of Trade members that
can put stability in your Employee Benefit
Premiums. Whether you have one employee or
50, the Chamber Plan pools your firm together
with 25,000 other Boards of Trade and Chambers of Commerce members across Canada.
Under this kind of structure, your employees
can use their plan however they want, without
worrying that your company will be singled out
at renewal time.

Article submitted special to Surrey Business
News by Schmidt + Funk Financial Services,
Surrey Board of Trade’s exclusive providers of
the Chamber of Commerce Group Benefits
program. www.schmidtandfunk.com

Did You Know?
Of the 1.17 million employers in 2015, 97.9% are small businesses. Source: Statcan
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TECHNOLOGY

Innovation Boulevard Grows with
New Partnership

Anita Huberman with David Berson of Ben-Gurion University and
Daniel Blumenthal of Digital Innovation, Israel.
It is all happening in Surrey,” said CEO Anita
Huberman. She attended the recent announcement of an international partnership between
the Negev Center for Digital Innovation, Israel,
with Innovation Boulevard’s Health and Technology District at the Lark Group's City Centre
Business Incubator Hub. “I was pleased to
meet David Berson of Ben-Gurion University of
the Negev and with the Canadian Jewish
Foundation and also Daniel Blumenthal of the
Centre for Digital Innovation in Berr-Sheva,
Israel,” said Huberman, pictured with them.
“Having the ‘Silicon Valley of the Middle East’
join with what we view as the ‘Silicon Valley
of the North,’ just makes sense for both

partners.”
The partnership means that they will have
space in the second of eight towers to be built
by the Lark Group. The first, located near the
Surrey Memorial Hospital is now sold out with
the second under construction. The towers are
part of a grand plan to launch Surrey forward
with the creation of a medical and technology
hub along the King George corridor from SFUSurrey campus to Surrey Memorial Hospital.
“The transformation that these projects bring
to Surrey as well as international renown for
technical excellence polishes Surrey’s brand.
Surrey is the place in which to set up shop and
do business,” said Huberman.

How Hackers Can Clean Out Your
Bank Account

Bob Milliken
Spring is supposed to be in full swing in
Surrey, but as I write this it is still somewhat
November-ish. When spring does finally arrive,
most of us will be getting serious about springcleaning. While yard work and organizing the
garage are ideal tasks for this time of year,
hackers, too, have spring-cleaning on their
mind – but of a different kind. Their idea of
spring-cleaning is to clean out your bank
accounts.
Imagine waking on May 1st, rubbing the
sleep from your eyes, and booting up your
laptop. Expecting to see a Twitter feed or Facebook profile, instead you’re greeted with a big
red image, demanding that if you don’t pay a
hefty ransom to an unknown party within the
next 24hours, everything you know and love
on your computer will be erased, and gone
forever!
Welcome to the world of “Ransomware.”
The hottest way to a fast buck that underground criminals are using to pull cash from
the pockets of innocent victims. Over $17B in
2016 alone and expected to be even higher in
2017
How does this happen? It appears that we
are our own worst enemy when it comes to
cyber security. According to recent studies, the
lack of cyber security awareness in small busi-

nesses is a leading cause of successful ransomware attacks. Why? Because, as a group,
we are the least prepared to defend ourselves
against this form of cyber-attack.
At the root of the majority of ransomware
attacks is the tactic of social engineering,
leveraged by hackers, delivered by email,
which involves manipulating us in order to gain
access to corporate computer networks and
private information. For cyber criminals, it is
the easiest method for obtaining access to a
private corporate system. After all, why would
they waste their time trying to guess someone’s password when they can simply ask for it
themselves?
How does ransomware work? Deceptively
simple! Once the hacker has gained access to
your system, they encrypt the critical files on
your computer (with no hope of recovery), and
then ask you for money to decrypt them. It is
sort of like a game of chicken – pay up or else.
Unfortunately, there is no single product
available today that will solve all of your cyber
security problems. In today’s world, it takes
many technologies and processes to provide
comprehensive risk and security management.
A multilayered approach to security will
always be your best bet – one that involves
training and awareness, an industry grade
anti-virus system, web access content filtering,
independent email security, and a rock solid
backup system.
If you have backups of your critical files, you
can laugh off the demand for money. Wouldn't
you love to be in that position? With all the
options that are now available for reliable
backup systems, you have no excuse for not
backing up your files. Don’t become a victim of
spring-cleaning.

Bob Milliken is the TheITguy@CascadiaSystemsGroup.com and specializes in helping
businesses with their IT needs “and not
holding you to ransom!”

Ridesharing Decision
Minister Fassbender was told, when he
attended a Transportation Team meeting last
year, that the Surrey Board of Trade’s policy
recommendations was to develop ridesharing
regulations that establish province-wide rules
for safety and consumer protection. In addition, the Surrey Board of Trade asked for the
BC Government to evaluate and remove unnecessary red tape on existing transportation
providers, taxi companies, to create a level
playing field.
“The government’s announcement in March
to move towards creating a framework for a
single licensing program plus a review of
insurance products is a good step towards creating more transportation options for BC residents,” said Anita Huberman, CEO Surrey
Board of Trade. Huberman was with Hon. Peter
Fassbender, Minister of Community, Sport and
Cultural Development and Minister Responsible for TransLink, and Hon. Todd Stone, Minis-

ter of Transportation and Infrastructure, for the
announcement. The next step is for public
engagement to further refine the proposed
legislation with the anticipated services in
place by end of 2017.

Surrey Board of Trade CEO Anita Huberman looks
on as Minister Fassbender and Minister Stone
announce the government’s decision on UBER
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YOUR BUSINESS

Improve Cash Flow by Stopping “Just in Case” Management

Tony Malyk
The one common phrase I hear from business
owners who struggle with cash flow and profitability is “just in case.” When I conduct a
financial review of manufacturers, distributors,
and trade businesses I often find they have too

many employees or carrying 50% to 100%
more inventory than needed.
When we tour the stock room and review
inventory levels we often find popular items to
be turning much slower than the desired level
for their sales volume or there is an inch of
dust on products from sitting so long. When I
ask why they carry so many low volume items
the answer is usually “just in case” someone
needs it or they carry too many employees
“just in case” it gets busy or someone calls in
sick.
As these business owners hold on to their
“just in case” philosophy of running their business they struggle to meet payroll, pay their
suppliers, or can’t grow due to a lack of funds.
With interest rates expected to increase in the
next few years we should pay very close attention to our inventory levels. The double-digit
interest rates of the late 70’s and early 80’s
taught business the real cost of carrying too

much inventory. The carrying charges alone
had a dramatic effect on cost of goods causing
many companies to struggle or go out of
business.
I suggest applying the “80/20 rule” to inventory management. In almost every case 20% of
the SKUs produce 80% of the revenue. This
means that 80% of the SKUs are producing
only 20% of the sales. This is a significant
amount of money to tie up for the occasional
sale. If part of your value proposition is to have
slow moving items on hand as a convenience
for your customers, then the margins should be
higher. It is often more feasible to ship in these
low selling items on an as need basis with the
understanding that you will make less margin.
The benefit is that you will free up cash to
grow your business instead of tying it up on
slow moving items that produce little profit.
Instead of “just in case” inventory management try to adopt a “just in time” philosophy.

In a perfect world, new items will come in the
back door just as old items are sold out the
front door. The key is to find a balance
between having enough stock so you don’t run
out, but are not sitting on more inventory than
needed. Systems should be in place, which
would allow you to manage this very closely.
With interest rates expected to rise in the
coming years those who effectively adopt a
“just in time” system instead of a “just in
case” philosophy will earn higher profits, have
more flexibility to grow and allow the business
owner to enjoy more of the fruits of their
labour.

Tony Malyk is a Certified Professional Business
Coach and Business Value Accelerator specializing in improving profitability and increasing
business value in the manufacturing, distribution, trades and technology sectors. www.empoweredbusiness.ca

KNOWLEDGE ECONOMY

SFU’s Andrew Petter Comes for Lunch
Petter outlined a number of different SFU programs
created to counter the trend and prepare students
for a stronger technological future. He concluded by
observing that, “given this community’s growth,

youth and dynamism, and with your continued support, I have no doubt that, when governments
resolve to take some much-needed further steps,
SFU and Surrey will continue to lead the way.”
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Andrew Petter
The Surrey Board of Trade welcomed SFU’s President, Andrew Petter, at a keynote luncheon focusing
on “Building BC’s Knowledge Economy: Surrey Leads
the Way.” Surrey is poised to be the go-to city for
high-technology industries with Innovation Boulevard as the foundation to attract cutting edge health
start-ups as well as the recently announced SFU
Sustainable Energy and Environmental Engineering
building, to be developed in Surrey City Centre.
“In addition to adding much-needed capacity for
education and innovation, it will enable us to expand
our partnerships with business and strengthen our
engagement with this community,” said Petter. “The
new building will enhance Surrey’s emerging City
Centre, for which SFU has been a proud catalyst. It is
in this respect a further realization of the dream of
the late Bing Thom, the architect who conceived
Central City, designed the Surrey Central Library and,
before his recent death, envisioned this remarkable
new facility.”
The knowledge economy is defined by Petter as
“that part by which humans, through their intelligence and creativity, add economic and social
value.” Metro Vancouver is ranked 18th among hightech hotspots in the world, he added.

SFU-Surrey Executive Director, Steve Dooley,
with SFU President, Andrew Petter, SBOT’s
CEO Anita Huberman and Michael Heeney,
Bing Thom Architects, the presenting sponsor
for the President’s Lunch.
However, Petter cautioned that we are losing
ground to competitive locations and industries. A
very recent report by Point2 Homes, demonstrated
that software engineers earn twice the pay and pay
less for homes in Seattle than Vancouver – a definite
consideration if Surrey and the Lower Mainland
want to position itself as a Silicon Valley – North.
Competition leads to shortage of talent – particularly home-grown graduates who would be more inclined to stay and grow their careers and
entrepreneurial programs here. “Worse still, this education deficit is depriving tens of thousands of
British Columbians – mostly young people – opportunities for high quality employment. In our modern
economy, in which three-quarters of all new jobs require some form of post-secondary education, [a
2015 Conference Board Report] projects that BC is
on track to train more than 400,000 skilled workers
over the next decade,” said Petter. “That sounds
pretty good – until you go on to read that this will
leave a shortfall of more than 500,000 skilled workers,” a loss impacting thousands of businesses.
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Open 7 days a week! Daily lunch & dinner specials!
See our full menu online

604.588.6880 / www.bozzinis.ca
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ADVOCACY

Workplace Guidance Needed Regarding Marijuana Legalization
The Canadian government has announced
that it will table a Marijuana Legalization Legislation on April 10. The Surrey Board of Trade
has composed a government advocacy policy
that focuses on workplace concerns if legalization goes through.
“The major focus of the task force report
released last Fall, was on youth, driving, and
distribution,” said CEO Anita Huberman.
“There was little consideration for workplace
concerns or potential solutions for workplaces.”
Representatives from the Surrey Board of
Trade attended a roundtable late February
hosted by MP Bill Blair, Parliamentary Secretary to the Minister of Justice. “We needed to
make the point that there are workplace concerns regarding consistency of definitions and
expectations regarding usage and potential impairment on worksites.” These need to be
worked on in conjunction with the development of any proposed legislation and not retroactively included long after legalization is law.
High-risk worksites are already covered by
most provincial and federal guidelines, but the
issue is for small to medium sized business
operators who are already struggling with
accommodation for medical marijuana as per
the human rights code. Up to the point of
undue hardship is a very subjective requirement for business operators, and knowing
what impairment means for their business in
terms of loss of productivity and impact on
other employees is also hard to define and
defend.
As a result, the Surrey Board of Trade Workforce Development team developed a policy
that seeks clarity from government for a number of concerns for worksites. The policy
acknowledges that three of the 80+ recommendations from the task force were focused
on worksites:
• Facilitate and monitor ongoing research on
cannabis and impairment, considering implications for occupational health and safety

policies,
• Work with existing federal, provincial and
territorial bodies to better understand
potential occupational health and safety
issues related to cannabis impairment, and
• Work with provinces, territories, employers
and labour representatives to facilitate the
development of workplace impairment
policies. (P. 29 of the final report)
However, the issue on the ground is that it is
very difficult for employers and employees to
determine what constitutes impairment, or
harm to others, or even the extent of accommodation (in the case of medical marijuana) up
to “point of undue hardship,” as indicated in
the Canadian Human Rights code.
“We need clarification of these terms for the
sake of both employers and employees to facilitate good and productive working environments,” said Huberman. “And we need
consistency in regulations across Canada to
avoid confusion and misunderstandings in
applying any accommodations or workplace
policies regarding marijuana usage.”
The Surrey Board of Trade’s policy recommends to the Canadian Government that:
1. A regulatory authority be identified that
employers and employees can rely on for
consistent information, updated regulations,
and standardized forms and templates that
are legally vetted to be sound; and that a
regulatory authority take the lead on
devising:
• a workable definition of impairment
• a universally applicable checklist
that non-medically trained supervisors/managers can use to determine
impairment, and
• a list of types of medical practitioners who are qualified to be signatories on
such standardized medical forms
2. That a regulatory authority so identified
work with the Federal government to ensure
consistency between Provincial and Federal
regulations

Who Needs Canada?
Anita Huberman, CEO of Surrey Board of
throughout the region as part of the ongoing
Trade, was pleased to participate in the SFU
advocacy for business members.
Public Square Summit: Who Needs
Canada? The summit included eight
dialogues located throughout the
Lower Mainland during the first
week of March. SFU-Surrey hosted
“Doors Open” focused on including
150 Surrey high school students
learning about global trade. This
was an opening dialogue to situate
and frame Surrey and Canada in the
global conversation about trade.
Anita Huberman (2nd from right) with fellow panelists
Grade 11/12 students from GuildTammy Huston, Investment Manager Vancouver Office,
ford Park and Princess Margaret
Export Development Canada; Nina Cagic, Director of
Secondary attended.
Technology and Innovation Trade and Invest BC; and JorThe Surrey Board of Trade regudan Tinney, Superintendent of the Surrey School District.
larly provides the business point of
Center: Steve Dooley, Executive Director SFU-Surrey
view on panels and dialogues

Surrey Board of Trade at the Marijuana Legalization Roundtable in Surrey with Bill Blair, the Parliamentary Secretary to the Minister of Justice, and a variety of stakeholders on this file.
3. Devise a standardized medical marijuana
and/or cannabinoid form which would
include (but not limited to), not only the
required information as outlined above, but
also the following (insofar as privacy laws
apply):
• The frequency of usage in whatever
form it takes
• The anticipated impairment, if any,
of the employee while taking
medical marijuana
• Anticipated duration of usage
• Acknowledgement by the practitioner of
the employee’s occupation and what
would be helpful or harmful for that
individual AND those they work with up
to considerations of potential injury to the
individual and others, and
• Recommendations of accommodation that do not limit employer
determinations, but can provide
some guidance and awareness of
the disability in question
4. That the three recommendations from the
Task Force on Cannabis Legalization and
Regulation as noted above be strengthened

in language substantially to include:
• The authorized agencies identified to
be part of the process of identifying
occupational health and safety
issues and subsequent policies
• Ensure that businesses and their rep
resentative associations, particularly
chambers and boards of trade, be
part of the process
• Identify a timeline by which issues
and policies are worked by these
authorities, and
• Ensure that the work is well underway, if not near completion, in
conjunction with the implementation
of the Federal legislation.

For the full policy go to
businessinsurrey.com/policy/workforce-development/
The Federal Task Force report referenced is “A
Framework for the Legalization and Regulation
of Cannabis in Canada: The Final Report of the
Task Force on Cannabis Legalization and
Regulation.”

Province Commits 40% to TransLink
On March 31, the BC Government issued the
following statement announcing $2.2 billion in
matching funds for new transit projects in
Metro Vancouver, including rapid transit in
Surrey and Vancouver:
“Last week’s federal budget confirmed that
the Trudeau government has joined with the
government of British Columbia in historic levels of funding for new transit infrastructure –
as they announced approximately $2.2 billion
over 11 years for Metro Vancouver transit projects. With the Trudeau government’s commitment, we are very pleased to announce today
that we are matching dollar-for-dollar the federal government’s 11-year commitment of up to
$2.2 billion investment in new projects, including our commitments to new rapid transit projects in Surrey and Vancouver. With $4.4 billion
in senior government funding now committed,
the region is poised to make real progress in

achieving the transit priorities for the Lower
Mainland. British Columbia looks forward to
continuing to work with our federal and
regional partners on delivering the next phase
of these projects.”
“The Surrey Board of Trade calls on Metro
Vancouver municipal governments to determine the funding source for the remaining
20%,” said Anita Huberman, CEO, Surrey
Board of Trade.
The Surrey Board of Trade prioritizes transportation and education as the foundations of
building the economy and has long advocated
for LRT for Surrey. The full 27 kilometers for
Surrey Light Rail Transit is the solution for
connecting Surrey and building Surrey in what
will be BC’s largest city.
For more information, contact Anita@businessinsurrey.com. To join the Transportation
Team, contact Anne@businessinsurrey.com.
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MENTORSHIP

Perspective from the Bridge:
SBOT Mentorship Program

Mandie La Montagne

The second intake of Build Your Bridge (BYB),
SBOT’s Mentorship Program, begins in April.
Originally developed in response to member
feedback on the challenges of finding and
retaining a job ready workforce with sufficient
essential workplace skills, BYB is already
living up to its name and settling into the
Surrey support framework as a true connector.
Drawing on insights and suggestions from
founding participants and with an eye towards
inclusivity, the program was recently enhanced
to recognize the diversity of both business and
workforce landscapes in Surrey, and now
offers a choice of mentorship paths: Career or
Entrepreneurial. Also, with an aim to improve
the quality and ‘chemistry’ of mentorship pairs,
the application and matching process has been
streamlined to include both hi-tech and
hi-touch elements. Applicants now complete a
simplified electronic registration, located
conveniently on the SBOT website, and are
required to engage in an intake interview with
a volunteer Mentorship Advisor. The overall
result is more informed participants and quality matches of individuals whose expectations
and interests are most closely aligned.
During a recent outreach, program staff and
volunteers conducted a promotion and awareness campaign including information emails,
website and social media communications,
and direct-to-member phone calls, to share the
value of this unique mentorship opportunity
and to encourage participation (BYB is a SBOT
Member no-cost benefit). They also took time
to follow up with participant referrals (Mentor
or Protégé), and to address a variety of questions around the challenges of becoming
involved.

EXCLUSIVELY
FOR
CHAMBER
MEMBERS

Did you know BYB isn’t limited to career
advisors, old and wise, new grads/students or
experienced business owners? Coupled with
statements like, “an amazing program,” “wonderful opportunity for staff and leadership,” “a
great way to connect,” and “what a different
approach to mentorship!” mentorship advisor
volunteers received others such as, “I don’t
know I’m ready yet,” “We haven’t been in
business that long,” “I’m probably too young to
mentor someone,” and “Sounds interesting but
I’m really busy.”
In what was perhaps an AH-HA! moment for
program staff and volunteers, and potential
mentors/protégés alike, the process of reconnecting brought about some interesting perspective and created an opportunity to share
more about the value of Mentorship and just
WHO exactly makes up these distinctly different groups of people.
The value of mentorship is different for
everyone and varies from situation to situation.
For some, it’s intrinsic and reflected in an
opportunity to give back – community,
employer, alma mater. Others hold it as a
fundamental part of their culture, sharing
stories, offering insights and wisdom, and
guiding through times of challenge or change.
Those with an extrinsic approach may view
mentorship as a means to an end: to meet or
complete requirements for personal or leadership development criteria, often associated
within workplace performance programs.
Regardless of the rationale, mentorship has a
long history and is once again becoming a
mainstream practice both in the workplace and
the community.
Join us next time as we speak with participants from the BYB program and explore what
it means to be a Mentor / Protégé.
For more information on becoming a Mentor
or Protégé in the Surrey Board of Trade’s Mentorship Program, Build Your Bridge, contact
Program Manager, Anne Peterson anne@businessinsurrey.com, or visit
businessinsurrey.com/workforcedevelopment/mentorship.

Mandie is Partner & Co-Founder of The Intueri
Group and HR practice lead focused on
succession and business transition solutions
for private and family enterprise.
mandie@theintuerigroup.com

Save more with First
Data’s preferred rate
program for chamber
members:
chambermerchantservices.ca
or call 844.675.6357

Three Foolproof Ways to
Jumpstart any Conversation

Margaret Page
Networking is essential for making connections with smart people who can spur your
own ideas, help you fund your business, or get
that promotion you’ve been eyeing. But what if
you’re shy, or an introvert who would rather
stay home than spend a few hours chatting
with near-strangers? What if it’s been a long
day and you just don’t have the energy to keep
your small talk firing on all cylinders?
Over the years, I’ve developed three conversation prompts that can lead to a great discussion or fill any dreaded awkward pauses. Once
you master these, you’ll find your own
favourite ways to keep the sparkling conversation flowing.
Question: Everyone here is talking about
work. But what do you like to do in your off
hours?

Why it works: It’s immediately disarming —
at a networking event, everyone expects to
discuss their work lives. If a gleam comes to
his eye, dig deeper! You may discover that
staid vice president spends weekends competing in motocross.
Question: What’s your favourite book or
movie? What’s so compelling about it?
Why it works: This question gives you insight
into a person’s intellectual life. Does she love
Russian novels, the latest blockbuster, or a
tried-and-true personal development book?
How she spends her intellectual capital says a
lot about her personality and her focus.
Question: I’m up in the air about my next
vacation. Where’s your favourite spot?
Why it works: This question needs to be true
to come off as genuine. If you’re sincere, you’ll
earn an opportunity to learn more about the
person’s past and discover new connections.
You may find that you grew up near his
favourite destination, or that you share similar
interests in history or a particular culture.
Arm yourself with genuine interest and these
prompts before your next networking event
and I guarantee you’ll walk away with new
connections, greater insight, and maybe even a
few good stories.
Margaret is an etiquette expert, coach and
trainer. Margaret@margaretpage.com,
604-741-1866, www.margaretpage.com
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EDUCATION

SBOT and Surrey Schools Coalition at Funding Announcement
More Funding for Surrey Schools Welcomed
The new joint executive Surrey project board
has approved the first priority project to be expedited in Surrey – a new Clayton-area elementary
school – delivering on its commitment to create
5,200 new student seats.
Education Minister Mike Bernier made the
announcement March 28, at the Surrey District
Education Office, alongside MLA for SurreyCloverdale Stephanie Cadieux and Surrey School
Board chairperson Shawn Wilson.
The new 4,700 square-metre elementary
school will be located at 186th St. and 74th
Ave. in the northwest area of Clayton Heights.
The three-storey building will create 655 new
student spaces with a price tag of $26 million.
The Province is contributing $21.7 million
towards the project and the Surrey School
District is providing $4.3 million. Construction
is expected to begin in spring 2018 and finish
in winter 2020.
The board held a productive first official
meeting last month, where they approved the
new elementary school and confirmed the priority areas for adding school capacity over the
next three years.
The priority areas are Grandview Heights in
South Surrey, Clayton Heights in Cloverdale and
Sullivan Heights in Newton. These new seats will
support spaces for students of all grade levels,
with a specific focus on the need for more elementary seats to support the growing number of
young families in these areas.
The next step will be to start detailed planning
for the individual projects, including project
scope, schedule, cost and design. From there, the
team will move the approved projects forward for
formal approval, project agreement signing, tender and construction.
In January, the Province established the project

board to accelerate the construction and planning
for 5,200 new student seats, with a $217-million
funding envelope with contributions from both
the Province and the district.
The board was also tasked with looking for
ways to fast-track the 4,200 seats that are
currently underway or nearing construction in the
district, with a total price tag of almost $155
million. The projects include:
• Expansions at Sullivan, Woodward Hill and
Panorama Park elementary schools, creating
600 new student seats;
• A new 1,500 seat Grandview Heights-area
Secondary;
• A new 605 seat Clayton North-area
Elementary;
• A new 1,500 seat Salish Secondary; and
• Land has also been purchased for a future
elementary school in Port Kells.

Earlier this year, the Hon. Mike Bernier,
with SBOT representatives and community
stakeholders present, announced $217 Million to fund up to 5,200 new student spaces
for Surrey to be built or developed within the
next 5 years.
In late March, the Minister of Education
announced that the province will be adding
an additional $150 million to a previously
announced $180 million for BC. These funds
are to assist school districts adjust to the
small class ruling and hire teachers in time
for the fall. The funding will be renewed annually until bargaining begins anew in 2019.
During the same week, the government
announced that students in the Surrey School
District will benefit from $5.3 million for
school upgrade projects and classroom supplies. The district will extend the life of 62

schools with $1.75 million in School Enhancement Program funding to upgrade plumbing
lines – something parents concerned about
lead pipes will be happy to see.
Under the new Student Learning Grant, the
district will receive almost $3.6 million to
purchase classroom equipment and supplies
such as textbooks, lab equipment and art
supplies. The district will begin back-toschool planning with parents and teachers
now to determine how best to use the onetime funding to reduce costs for parents and
help teachers deliver BC’s new curriculum.
This one-time grant is providing school districts with a total of $27.4 million. In total,
government is investing $95 million under
these programs.
“Funding is being distributed through a variety of programs and one-off grants,” noted
CEO Anita Huberman, “and it is certainly
helpful.” The Surrey Board of Trade has advocated on behalf of the Surrey School District
as quality education is a priority for employers attracting talented workers to Surrey.
“Much of the funding announced is tagged as
one time boosts or with limited time frames.
Hopefully, we can reach a point where Surrey’s public schools are doing so well that
they no longer need us to advocate for them.”
The Surrey Board of Trade works closely
with the School District supporting and
encouraging budding businesses in elementary and high school entrepreneurial programs
as well as celebrating the top 25 under 25
young entrepreneurs. “Education is one of our
key pillars,” said Huberman, “because investing is our young people is the smartest thing
our society can do to continue to grow and
prosper.”

The Walk will be a fun, family oriented
event, with music, dance, face painting, games
for kids, food trucks, and much more. Encourage your staff to bring their families and join
the community at the Surrey Walk So Kids Can

Talk to support the Kid's Help Phone.
It will be great fun for an outstanding cause
– be a part of it!
Surrey Board of Trade is a Media Sponsor for the
Kids Help Phone – Walk So Kids Can Talk event.

Kids Need Our Help
A recent survey of 1,300 teens showed that 1
in 5 teens in Canada had suicidal thoughts last
year. Even more disturbing was that in BC
almost 1 in 4 teens had suicidal thoughts. Of
those kids who had suicidal thoughts, 75%
also experienced body or self-image issues,
27% also experienced violence at home or at
school, 23% also experienced addiction to
drugs or alcohol.
Last year, the Kids Help Phone handled over
10,000 calls from BC kids. On May 7th in
Holland Park, the Kids Help Phone is presenting
the first annual Surrey Walk So Kids Can Talk
event. The Kids Help Phone is a charity
organization that provides 24/7, 365 days/year
support for the mental health and well-being of
young people across Canada, and is there for
kids and teens when they need them the most.
The Kids Help Phone in confidential, anonymous, nonjudgmental and free for kids to call.

The Kids Help Phone is working with the
Surrey Safe Schools and YMCA to ensure the
youth in Surrey’s community are aware of
these services. With such a multi-cultural
community, many of Surrey's youths need
these critical services. SBOT has signed on as
a media sponsor, and we strongly encourage
our members to support this very worthy
cause. There are several ways to support the
Kids Help Phone.
Each business can start a “Team” on walksokidscantalk.ca (pick the Surrey location) and
have their staff, family, and clients join your
team to donate and come to the Walk. For
companies looking for a great public facing
opportunity to promote your business, there
are several sponsorship opportunities available. Contact Martin Straith
martin@thetrendletter.com, 604-862-3985, for
sponsorship details.
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SBOT MEMBER ANNOUNCEMENTS, AWARDS AND EVENTS
ANNOUNCEMENTS
The City of Surrey has been selected as one of British Columbia’s Top Employers for 2017. BC’s Top Employers is an annual
competition that recognizes those leading their industry in
offering exceptional places to work. Surrey was also recently
recognized as one of Canada’s Top Employers for Young People.
The Fraser River Industrial Association (FRIA) launched
their new interactive website as a resource for policy makers,
educators, students and all those with an interest in the Lower
Fraser River. FRIA is a non-partisan industry alliance to create,
promote and sustain a healthy business environment in this
region. www.fria.ca.

Gurdwara Dukh Nivaran Sahib in support of children who have
been mentally, physically and sexually abused. Members of the
Gurdwara raised funds in remembrance of Sahibzaade.
Burns Bog Conservation Society, with a $103,270 grant
from the provincial Job Creation Partnerships, is providing valuable work experience for four unemployed people, in partnership with the WorkBC Employment Service Centre. The 4 will
gain knowledge in program planning, management, construction, and event co-ordination. www.burnsbog.org
AJ's Electrical Service & Repair donated 10% of February’s
service sales to the Delta Food Bank totaling $1,137.85 demonstrating that small businesses care greatly for their community.

Arts Umbrella Surrey is excited to announce
a new partnership with renowned chef and
Surrey restaurateur, Vikram Vij. The partnership expands Arts Umbrella’s current programming to include the culinary arts.
Vikram Vij also generously donated the catering for Arts
Umbrella Surrey’s 5th Anniversary dinner celebrating Surreybased programming that has served over 7,000 youth. Sixty percent – or 3 out of every 5 – take Arts Umbrella programs at
little or no cost, including free programs at 46 Surrey schools.

Envision Financial welcomes mortgage advisors Balbir Heer
and Robby Toor. They also welcome Brady Jepsen as the
new Vice President, Retail and Commercial Banking. Brady has
had a longstanding career in financial service and will be a
great asset to the team.

Kids & Company has provided high-quality and flexible child
care and education since 2002. Kids & Company is honoured to
be a member of the SBOT and will waive the registration fee for
all members requiring full or flexible part-time care. Visit
www.kidsandcompany.com for details.
Free golf lessons to members of SBOT weekly starting Monday,
May 1, 5:00-7:00 p.m., at Eaglequest Golf Course on 152
Street. Members can sharpen their game or start fresh – beginners welcome.

AWARDS

Hamilton Duncan welcomes lawyers David Perry, Sunny Aujla
and Peter Hagel to their firm. David comes brings more than 27
years of litigation experience. Sunny and Peter add expertise to
the solicitors’ group in the areas of corporate reorganizations,
commercial lending, land development, and real estate.
www.hdas.com
Harling Direct has partnered with Hemlock Printers and
acquired PDQ Post Group. The merger, effective March 6, also
coincides with the Hemlock Harling Distribution’s acquisition of
Kirk Marketing. Described as a natural fit, the mergers ensure
customer service is able to meet changing needs requiring high
level of expertise.

The City of Surrey received $627,269, a significant federal
investment in Surrey Heritage from the Federal Ministry of
Heritage, plus an additional $195,000 from the Canada 150
grant. Surrey MPs John Aldag, Sukh Dhaliwal, Randeep Sarai,
and Ken Hardie joined Mayor Hepner and local dignitaries at
the Surrey Museum.

West Coast Centre for
Learning’s CEO Kristi
Rigg, in photograph with
the Gnome of Higher Learning and several students,
has recently returned from a
2-week trip to India with
other educators. Kristi continued her international education support for children with
Mother Theresa’s Literacy Legacy.

TD Bank Group gave $500,000 to the City of Surrey to develop
Forsyth Park. The funds will support the creation of the TD
Nature Play Area in Surrey City Centre with 1.5 acres of new
park space opening later this year In celebration of Canada's
150th."

Rhys Lobo and Bill de Groot of Prodigy Mobility announce
they will collect used and unwanted cellular telephones in their
Surrey Office. Once refurbished, the phones will be donated to
worthwhile charities to help improve and enhance someone's
life. Go to www.prodigymobility.com for more information.

The Immigrant Employment Council of BC (IECBC) welcomes Patrick MacKenzie as their new CEO effective April 3.
Patrick worked in policy and program areas supporting vulnerable communities through economic and social development as
well as international relations. He will help the IECBC grow
building on the successes of the past eight years.

Black Press Community News Media announced the
merger of the Surrey NOW and the Surrey Leader. The new
community newspaper, The Surrey Now News Leader, will
publish twice weekly starting April 5.
The readers of The Now newspaper voted Surrey Hearing
Care as Best Hearing Centre for 2015 and 2016. The staff work
to provide best practices for hearing care. Complimentary hearing screenings for SBOT members. www.surreyhearingcare.com
The Surrey Food Bank welcomes the return of Feezah Jaffer
to their team as the Associate Executive Director. She will be
responsible for the Fund Development success with the Fund
Development team; Community and Volunteer Engagement; and
Media Relations. Feezah’s new email is
acx@surreyfoodbank.org.

Sophie’s Place Child and Youth Advocacy Centre was
honoured to be the recipient of a $18,000 donation from the

News and the Surrey Board of Trade Business Directory plus the
AAARZU Magazine, The Power of Desire. To advertise in these
publications, contact bev@aaarzumagazine.com or
604.597.7749.

SW Media Group announces the appointment of Beverley
Bly, as their new Account Manager for the Surrey Business

KPU has been awarded full Master Brewers recognition by the
Joint ASBC/Master Brewers HEC Advisory Board, the first institute in Canada and 1 of 7 in North America, after a detailed
evaluation of curriculum, learning outcomes, qualification of
instructors, teaching facilities and employability of graduates.
Kpu.ca/brew.

A SFU venture has taken the best overall $30,000 prize at the
University’s annual Coast Capital Savings Venture Prize competition. Orello Hearing Technologies Inc. offers an inexpensive hearing aid that users can custom fit and tune to their
specific frequency loss without having to see a specialist.
EnactusSFU students won first place in all the categories they
competed in at the recent Enactus Canada regional competition.
Students gave presentations on programs they have developed
including financial literacy (among youth, single moms) and sustainability. They will compete at the national competition in
Vancouver in May.

EVENTS
April 26 – The Grape Juice Wine Auction, benefitting Big
Sisters of BC Lower Mainland, will be held at Aston Martin
Vancouver and Bentley Vancouver and features hors d'oeuvres,
silent auction wine items and wine tasting stations. Pick up some
rare wine finds and network with 300 business professionals.
Visit www.bigsisters.bc.ca or call 604-873-4525 ext. 316.
April 26 – Seniors Come Share Society is hosting an Open
House from 5 to 7 p.m. at their new offices #4- 15355 102A Avenue. The Society provides services for seniors and caregivers
to support older family members to remain independent. Join
them to celebrate their 40th anniversary. Register at
Info@comeshare.ca
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EVENTS, Continued from page 21
May 1-5 – SFU is hosting C2U Expo 2017: For
the Common Good in Vancouver and Surrey.
The event focuses on the role of communitycampus partnerships in addressing social,
health, environmental and community challenges. For more details see: www.c2uexpo.ca
May 12 – the Surrey Food Bank is hosting
their 15th annual Breakfast with the Bank.
Enjoy a complimentary continental breakfast
and, in a single hour, they promise to involve
and inspire you in the work of the food bank.
events@surreyfoodbank.org, or 604.581.5443
May 13 – Celebrate the start of Police Week at
the Surrey RCMP’s Open House at the Main
Detachment (14355 57 Ave.) from 12:00-3:00
p.m. This family-friendly event will include
kids' police briefings, police vehicles and
demonstrations, and photos with members in
Red Serge. www.surrey.rcmp.ca
May 25-27 – The 13th Annual Surrey International Children’s Festival will take place
at the Surrey Arts Centre and Bear Creek Park.
Sponsors are still welcome.
www.surrey.ca/childrensfestival.
June 17 – The Canadian Cancer Society

invites you to participate at the 16th Annual
Surrey Relay for Life at the Bill Reid Amphitheatre grounds to celebrate cancer survivors, and
to raise funds for Cancer Research and Programs. Register: www.relayforlife.ca/surrey, or
with Nicola Romaniuk at 604-837-6837, nromaniuk@bc.cancer.ca
August 3 – SAVE THE DATE for the Progressive Intercultural Community Services
(PICS) Society 10th Annual Mega Job Fair
and Business Expo 2017 at North Surrey Recreation Centre. This is the largest free job fair in
Metro Vancouver and attracts thousands of job
seekers, students and businesses. For information contact sunil.rawat@pics.bc.ca or Katarina.low@pics.bc.ca.

MEMBER ANNOUNCEMENTS
To post your news here, contact anne@businessinsurrey.com
Ask Anne how you can enhance your
announcement or take advantage of content
marketing opportunities to over 15,000 Surrey
Business News readers.
SURREY BOARD OF TRADE
PARTNERS
Sheraton Vancouver Guildford Hotel
604.582.9288
Charter Bus Lines of B.C.
604.940.1707
JOB POSTINGS
Post your job openings at businessinsurrey.com
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BC Government’s 2017 Budget
Tabled in mid-February, “The BC Government
budget is built for business and investments in
a time of global economic uncertainty,” said
Anita Huberman, CEO, Surrey Board of Trade.
The investments for business, the economy,
and for Surrey are reflected in the Surrey Board
of Trade’s top policy priority areas:
1 Health Care:
a) In alignment with the Surrey Board of
Trade’s Policy on Elimination/Review of MSP,
we acknowledge the first step of cutting MSP
Premiums in half for those with family net
income of up to $120,000.
b) Overall funding increased to 41% is also
good news. We were pleased to see funding to
support government’s $100-million, three-year
enhancement in services addressing mental
health and substance use issues, particularly
for youth. This is important for Surrey.
2 Fiscal Responsibility:
A balanced budget is good, however, the focus
needs to be on the total debt, which has risen
75%, from $45 billion in 2010/11 to $77.7 billion by 2019/20. We realize that the total debt,
which includes Crown Corp. debt, as well as
taxpayer-supported debt (hospitals, etc.) and
operating debt is decreasing – and is a good
step.
3 Tax Reduction:
The Surrey Board of Trade applauds the elimination of PST on electricity over the next 2
years for all businesses. Good bottom-line savings. The Surrey Board of Trade continues to
call for a review or overhaul of the onerously
administrative burden of the PST and calls for
government to revisit a Value Added Tax System in BC to harness further capital invest-

ments and business investments.
4 Real Estate:
This year, BC forecasts the property transfer
tax revenue to drop significantly, due to reduced sales activity after the foreign buyers’
tax was introduced last year to cool the market. The additional 15% transfer tax for foreign
buyers in Metro Vancouver – since revised to
exclude foreigners with work permits – is expected to make up $150 million of the total
transfer tax in the coming year.
5 International Trade:
The Surrey Board of Trade was pleased to see
continued investments in global trade. The Surrey Board of Trade’s International Trade Centre
will continue our collaborative work and trade
services with our global partners. We observed
a $6 million investment over 3 years to ASEAN
countries and a focus on softwood lumber exports to China.
6 Transportation:
The Surrey Board of Trade didn’t observe anything specific to the overall Mayor’s Regional
Plan for Transit and Transportation investments
in this BC Budget, but we know that the BC
Government is committed to this plan. We
observed the mention of a $3.5 billion George
Massey Tunnel bridge replacement project,
which for the first time has appeared in government financial figures at $583 million to be
spent this coming year.
7 Education Funding:
a) K-12 Education: $217M in the budget was
announced for Surrey in late January. In general, investments were announced that
included: $740M over 3 years for K-12 education and $13.7 Billion on infrastructure (14.6%

SBOT on Federal Budget 2017
Continued from page 5
b) Immigration policies, and
c) Incentives for employers to offer more postsecondary co-op placements and internships
and create a financial incentive for employers
to retain employees through to completion of
their apprenticeship training.
“Yes and no. Canada’s economy is facing
huge challenges. Weak energy and commodity
prices are likely to persist through 2017. Canadian consumers are among the most highly indebted in the world and the housing market is
overvalued in many communities. Canada can

no longer rely on the traditional sources of
growth; the natural resources and consumer
spending that powered the Canadian economy
over the past decade. To continue to grow and
to improve our standard of living, the Canadian
economy must succeed in exporting, in creating new businesses, and in commercializing
the technologies of tomorrow. Our number one
priority in Surrey, and as it should be for
Canada, is the improvement of productivity and
innovation. The economy and our social programs go hand in hand.”

Quick Budget Quotes
From the BC Chamber:
Though wary of the ramifications of the
continued federal deficit, the BC Chamber
welcomes the federal government’s investments into technology and innovation, clean
energy and skills training.
“Many of the investments highlighted in this
budget were a reallocation, repurposing or
consolidation of funds and there is very little in
new spending, which is a consequence of the
federal government running a $28 billion
deficit,” said President and CEO, Val Litwin.
“We are also concerned that there is no clear
path for the federal government to get to balancing the books, unlike here in BC where we
recently applauded the Province for tabling its

5th consecutive balanced budget.”
From the Canadian Chamber:
“While we welcome specific measures in the
budget on skills and innovation, our international competitors are racing ahead,” said the
Hon. Perrin Beatty, President and CEO of the
Canadian Chamber of Commerce. “The U.S.
election was a game-changer, yet the budget is
written as if nothing has changed. As our number one trading partner rolls back regulation
and cuts taxes, Canadian businesses face
more regulation and increased costs imposed
by all levels of government for fees, taxes and
essential inputs like electricity.” The budget
foresees Canada remaining in the low growth
trap at least until 2021.

on education!).
b) Post-Secondary Funding: There have been
significant capital investments for SFU and
KPU in the past year. The continued focus of
additional seat allocations (and education in
general) and enhanced operational needs in
Surrey to support student spaces will continue
to be a policy priority for the Surrey Board of
Trade.
8 Public Safety:
Continued focus on investments and strategies
for the Guns & Gang office is good for Surrey,
as the Surrey Board of Trade continues in collaboration with the City of Surrey to attract
business and good quality jobs. Public Safety
is important to ensure we have a livable city.
The Surrey Board of Trade will be announcing
business public safety initiatives later this
year.
9 Business Investments:
The extension of the scientific research and
experimental development tax credits, as well
as the mining flow-through share tax credit, is
also good news as BC seeks to attract investment and develop a more innovative economy.
Surrey has the most number of manufacturers in BC, and a growing health & technology
hub. Enhancing sector tax credits and venture

wi

capital to support innovation and commercialization needs to happen to diversify Surrey’s
economy and create good quality jobs.
10 Social Infrastructure Spending:
The Surrey Board of Trade has been a leader in
developing policy and instigating change
around social investments from a business
lens. Observations in this area for the BC
Budget were:
a) Affordable Housing: Government has committed $920 million to support the creation of
over 5,300 affordable housing units. However,
the budget did not include any mechanisms to
encourage municipalities to increase density
along proposed transit lines in Vancouver and
Surrey. Budget documents do make reference
to unspecified possible incentives to reward
municipalities that can clear an estimated
backlog of 115,000 affordable housing units in
local development planning stages.
b) Child Care: A good first step is to increase
childcare spaces with an investment of $20
million for child care, including up to 2,000
new child care spaces. The goal is to create
13,000 new childcare spaces between 2014
and 2020 by the BC government. In Surrey
alone, there is a deficit of over 12,000 childcare spaces.
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