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EVENTS
June 20
Business Networking at Clarity Eyecare

June 21
AGM and Chair’s Dinner plus State of the
Real Estate Industry

July 12
Surrey Hot-Topic Series: USA Trade Dialogue

July 14
Surrey Police Officer of the Year Awards
Nomination Deadline

July 14
Surrey Environment and Business Awards
Nomination Deadline

July 26
Summer Sizzle at Sheraton Vancouver
Guildford Hotel

August 18
Surrey Innovation Awards
Nomination Deadline

August 23
Fraser River Boat Tour

September 14
Surrey Environment and Business
Awards Lunch

September 18
Surrey Mayor Linda Hepner gives her third State of the City Address to nearly 500 business leaders.

Surrey Business Excellence Awards
Nomination Deadline
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In her third state of the city address to the business and community leaders of Surrey, Mayor Hepner said, “The City of Surrey has come a long
way in the past few years and we are far from finished.” Nearly 500 attendees in the sold-out event were treated to an overview of historical
progress and the announcements of future projects. “This past year at home and around the world, has been an interesting one,” said Hepner as she
recounted Brexit, Trump, and a near draw in the recent Provincial election.
“With nine MLAs representing our interests in Victoria, I want to make sure that they are always helping to advance our priorities.” These priorities are highlighted in the recently completed Official Community Plan, the Public Safety Strategy, the Sustainability Charter 2.0, a Climate Adaptation Plan, and more. Hepner then announced the newly developed 10 year Economic and Job Creation Strategy.
Continued on page 3

Hitting the Right Note

Protecting Your Data

Networking Events Abound

CEO Anita Huberman introduces seven key
strategies to orchestrate designating Surrey as a
Music City. She presented the guide and discussed the economic value with Surrey’s Cultural
Page 3
Development Advisory Committee.

Rosanne Walters of BDO, the presenting sponsor for the Surrey Hot Topic Dialogue Cyber
Crime and Your Business, gives an overview of
BDO services before sitting on the panel. Cyber
Crime is bigger than you think.

Indra Bhan, Chief Operating Officer, and Anita
Huberman, CEO, of Surrey Board of Trade chose
to celebrate Canada’s 150th birthday on the 9th
annual Surrey Industry Bus Tour.
More event photos, page 11

www.businessinsurrey.com
INNOVATIVE

INDEPENDENT
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CREATIVE ECONOMY

Can Surrey Become a Music City Destination?
The Surrey Board of Trade Says – Yes!
The Surrey Board of Trade, long an advocate
of all creative endeavours within the city that
harmonizes vibrant communities with strong
economic growth, is starting a new composition of partnerships to explore how Surrey can
become a Music City.
Surrey has had success with open-air concerts and festivals, and will continue to build
on their initiatives. However, SBOT is proposing to go further by developing strategies to
boost the creative economy and adopting a
Music City model. The model, developed by
Music Canada, a trade association, was a
highlight at the Canadian Chamber of Commerce 2016 AGM. SBOT has since met with
their representative, and discussed this extensively with the SBOT Tourism, Arts, and
Culture (TAC) team.
Music, as part of the overall creative economy, is often overlooked and yet can bring
great benefits to cities as a driver for employment, directly and indirectly, for performers,
venues, supporting industries and recording
studios. From guitar players, to sound engineers, from those with a space to lease to
those employed to sell tickets, music has much
to offer the economy of a city.
CEO Anita Huberman presented the Music
City guide to the City of Surrey’s Culture Development Advisory Committee in mid-May. She
noted that there are 7 key strategies for the
city, in collaboration with SBOT and Surrey’s
music stakeholders, to consider developing:

Surrey’s music makers turn out to support Anita Huberman and the Surrey Board of Trade’s
presentation to the City of Surrey’s Culture Development Advisory Committee, May 16.
1. Music and musician friendly policies –
including licensing and liquor laws, parking
and planning regulations, affordable housing (which benefits performers as well as
most working people), and supporting artist
as entrepreneur training.

2. Creating a Music Office – a strategy that
has been employed by several cities,
designed to help musicians and music businesses navigate the range of government
policies and regulations impacting musical
endeavours.

3. Forming a Music Advisory Board –
another strategy employed by cities, including the City of Vancouver, designed to
engage the music community and to devise
ways in which to work with cities collaboratively.
4. Outreach strategies to ensure the broader
musical community are involved and informed when devising policies that would
impact them.
5. Access to spaces – a chronic concern to
performers who struggle not only for performance venues, but need rehearsal space
and recording facilities.
6. Developing the musical audience – as a
counter to gadget-sourced music, strategies
to be “disruptive” and introduce music to
audiences who have yet to experience the
joys of seeing a performance up close and
personal. Violin concerto on the Skytrain,
anyone?
7. Music Tourism – leveraging the Music
City brand will attract international and
local performers to Surrey, increase
audience attendance and subsequent
economic activity, and build on Surrey’s rich
musical history to hit a higher economic note.
More work needs to be done to determine
which of the strategies would be best to develop
first and build toward a stronger musical presence in an already vibrant creative economy.

For more information, contact
Anita@businessinsurrey.com.

CITY NEWS Continued from page 1

Mayor’s State of the City Address
The Strategy includes a “unique, online site
selection tool” for investors, which has curated
market information tailored to their needs. It
includes connecting with about 500 Surreybased businesses, to introduce them to funding programs for building capacity and trade
opportunities. The third key action of the strategy described by Mayor Hepner, is to prepare
the workforce of the future by working with
university partners. Similar to the work of a
board of trade, they propose to study the
labour market and provide advise to local educators on what will be needed for the future.
Mayor Hepner continued to highlight various
city successes such as Innovation Boulevard
drawing nearly $300 million in investment, and
the increase in film production plus the opening of SkyDance Studios.
“The next step in building a modern city is a
master plan,” said Hepner. Public safety, development, schools and a myriad of moving parts,
all of which need to be coordinated at a high
level as Surrey transitions for a suburban to a
modern city. One of these parts include the
anticipated legalization of marijuana – a major

Mayor Hepner answers reporters’ questions after her third State of the City address.
source of tax revenue, if done right. The city
will be exploring how to ensure Surrey benefits
without negative impacts on public safety.
Critical to any such plan is an integrated
transportation system. Work is progressing on
the first phase of a 27km system to bring the
Surrey-Newton-Guildford line closer to reality.

“A formal bilateral agreement between the
federal and provincial governments by year
end is critical to advance this project,” said
Hepner. In the interim, work is already underway to prepare the routes and ensure an easy
integration of the LRT system with current road
networks.

Other announcements include new sports
complexes and recreation centres, expansion
to the Surrey Museum and a library in Clayton.
New construction projects that are deemed of
high value by the city and council will be fasttracked including the new SFU Technology
building, a new KPU facility in the 3Civic Plaza
building, the Legion Veterans Village project,
and a new 400-room hotel and indoor water
park themed resort in South Surrey. This last
project, by the Jim Pattison Development
Group, is anticipated to create over 600 jobs. A
41 storey LED interactive lighting tower is proposed for next to the King George Skytrain station. And finally, a large, multi-purpose
development of commercial and residential,
encompassing seven towers, and more is
planned for the corner of King George Blvd and
102nd Ave.
Mayor Hepner finished with a quote by David
Schwartz: “’the size of your success is determined by the size of your belief.’ And that,
ladies and gentlemen is the only question in
front of us… How big is our belief in this
city?”
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By the time this article comes out we will
know the final outcome of the historic May 9th
provincial election (or so we hope). Amid this
political narrative is the never-ending story
about long-overdue transit in Surrey. Irrespective of the winners and losers of the election,
Surrey’s need for transit (and the many promises made toward it), remains urgent. I should
be clear, not just transit, but the full 28 kilometres of proposed light rail transit. It’s important
to understand the distinction. Surrey doesn’t
just need a dozen kilometres of transit to link a
few key centres or as means to simply convey
people more efficiently nor does it need elevated rail technology, whisking citizens away

out of sight and separated from communities
below.
Surrey needs a sea change of infrastructure
that will help define and unify our city and
planning needs to continue and press for
works well beyond these first phases of transit. As a leading business organization in the
city and province, the Surrey Board of Trade
has recognized and espoused this necessity for
years. What is needed now is for business,
community leaders and citizens of the city to
both understand and rally behind a final push
to bring the right type of transit to Surrey –
quickly and irrespective of political outcomes.
Many types of public transportation can
claim to move large numbers of people quickly,
of these how many have an ability to unify and
create a connected, livable region. Like many
other regions worldwide, our sister city to the
south, Portland, Oregon, and the 25th largest
metropolitan area in the US, uses light rail. It
has long been lauded as an example of modern intelligent urban planning through their
ability to anticipate and manage social, cultural, market, political, legal and fiscal forces.
The city takes pride in its international reputation as a leader in urban sustainability. Thanks
to intentional planning and foresight, the light

rail and streetcar systems in Portland have
instigated the growth of dynamic new neighbourhood at key nodes along the lines and
resulted in new symbiotic relationships
between communities, transit and land use.
Through use of emerging light rail technologies accessibility for people has vastly
improved enabling easy use by seniors and
those using wheelchairs, walkers, strollers,
bicycles and other devices. Light rail connects
citizens to their destinations using the most
environmentally responsible and low-carbonintensity technologies. Our city planners understand and promote this vision, a city of
accessibility, cultural growth, economic
opportunity and inclusiveness. Transit, specifically light rail infrastructure, is a pivotal piece
to this enlightened vision and requires the
immediate and outspoken support of business
and citizens of Surrey.
As stated by former US Secretary of Transportation, Anthony Foxx, “The reality about
transportation is that it's future-oriented. If
we're planning for what we have, we're
behind the curve.” Let’s get “onboard” and
support Surrey’s future.

Dr. Greg Thomas, President, G3 Consulting.

FROM THE CEO

SBOT International Trade Centre Explores Dubai and Abu Dhabi
— First BC Business Organization to Visit
business in the Middle East.
The next steps involve enhancing the Surrey
Board of Trade’s connections in the United Arab
Emirates.

for trenchless construction.

JAFZA Free Trade Zone

Al Hilal Bank

SBOT representatives discovered, there is minimal
red tape to inhibit business, but the only way to
truly do business in the UAE is through on the
ground connections and a commitment to developing relationships.

Anita Huberman
The Surrey Board of Trade travelled to Dubai and
Abu Dhabi in April 2017 on a majestic cultural
tour, with our travel partner Indus Travels, mixed in
with business meetings to acquire an understanding of the economic landscape in the United Arab
Emirates (UAE).
In addition to the visits featured on this page,
we also met with Nathan Tolman of Offshore
Management Consulting. Nathan is a Canadian
who has resided in the UAE for over a decade. His
wide-ranging experience and connections will
prove to be invaluable to anyone wanting to do

The Surrey Board of Trade met with a representative from Al Hilal Bank, owned by the Abu Dhabi
Investment Council. He heads one of the largest
teams of Corporate Banking at Al Hilal Bank. He
would be very helpful to potential business partnerships and investments, particularly for contracting, oil and gas, and real estate industries of
Abu Dhabi and the UAE in general.

Canadian Consulate in Dubai
SBOT travellers met with Glen McPherson, the
Consul and Senior Trade Commissioner, in the
Consulate General of Canada in Dubai towers. As

Dubai Investment Park
Surrey Business owners and Surrey Board of
Trade Trip delegates David
O'Sullivan and
Monica O'Sullivan of PW
Trenchless visit
a factory developing AntiCorrosion Protective Systems
that built pipes

SBOT delegates met with Yassin Vakil, the Executive Director of the National Shipping Services.
The logistics and shipping company falls under the
Sharaf Group of Companies representing 8 of the
major breakbulk carriers and has offices all over
the Indian subcontinent, Iran, and Africa. The port
in the Jebel Ali Free Trade Zone, also known as
JAFZA, is a trade catalyst and has evolved into a
unique trade ecosystem that reduces cost, and enables new opportunities for growth. JAFZA is a
dynamic base for thousands of businesses, from
over 100 countries, sustaining over 135,000 jobs
and attracting more than 20% of the UAE’s foreign
direct investment. It exceeds 50% of Dubai’s total
exports, for a phenomenal $69 billion in trade.
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ECONOMY
The Upside Risk to the Canadian Dollar

Robert Levy

“The Bank of Canada’s
time on the sidelines
may be limited.”
There’s no shortage of reasons why the Bank
of Canada should start to think about higher
interest rates. For example, in the last two
years two Canadian provinces have implemented regulations to attempt to cool their
overheated housing markets. However, to date
prices are tracking higher. For first time in four
years, Moody’s Investor Service, which is a
debt-rating agency, issued a warning and a
collective downgrade on all six of Canada’s
biggest banks. To add one more in to the mix,
the beginning of this year saw the closest
thing to a bank run in modern Canadian history.
Depositors withdrew savings en masse from
troubled alternative mortgage lender, Home
Capital, because of their relation to higher risk
mortgage holders. As we wait to measure the
efficacy of fiscal or government policy, the
Bank of Canada may have a hand to play.
The dovish nature of Bank of Canada Governor, Stephen Poloz, has been witnessed on
numerous occasions, and he still might hold
one trump card. Canadian inflation through
April is advancing at a pace of just 1.6%. This
is far from levels of its G7 peers like the United

Kingdom at 2.7% and the U.S. at 2.2%, and
even the Euro Area seeing collective inflation
at 1.9%. Into the summer months, with limited
risk of higher energy prices, it seems likely
Governor Poloz may lean on the muted level of
inflation to keep him from raising interest rates
while acknowledging the risks of consumer
debt and inflated housing prices.
In May, CIBC World Markets put out a report
suggesting that because of how housing and
associated costs were measured between the
US and Canada, inflation between the two
countries might not differ as much as economic statistics suggest. To save the technicalities, Canadian statistics may under gauge the
increase in housing costs because inflation is
tied to mortgage rates, and the US could be
overshooting as they look at rental pricing.
Regardless of which is more accurate,
suggesting that the Bank of Canada is failing
to capture the run up in home prices could
eventually contribute to a convergence in interest rate policies. The differing policies over the
past two years were casting a weight on the
loonie when the US Federal Reserve began
tightening.
The Bank of Canada’s time on the sidelines
may be limited. Ultimately, Canada’s major
trading relationship with the US may see us
import their inflation. The interconnectedness
of our economy with theirs suggests this, and
for this reason, interest rate policy in this nation can only lag that of the US for so long. The
second part of the equation relates back to the
status of the Canadian financial sector. Canadian banks are still acknowledged internationally as some of the globes safest, although the
increased credit risk of their average Canadian
borrower is what keeps everyone from short
sellers to debt rating agencies to the IMF
excited.
Canadian economists have not been anticipating a hike in interest rates until 2018. But
higher interest rates could likely come sooner.
The change in sentiment is the upside risk for
the Canadian dollar.

Robert Levy is the Managing Director of Border
Gold and a financial commentator on CKNW.
rlevy@bordergold.com

Business Investments and Indegenous
Communities
Canada’s businesses are optimistic about
increasing investments this year, but there is a
big barrier that needs to be addressed.
Before any development project, such as a
mine or road can begin, the Crown has a constitutional duty to consult with and accommodate Indigenous peoples whose rights could be
affected. Governments often rely on industry to
do these consultations as part of the regulatory approval process. But there is often no
guidance on how business should engage with
Indigenous communities, or what constitutes
appropriate consultations. As one business
person from Saskatoon told us, “There’s expectation but no direction from the government. If
your project is shut down, it’s your own fault.”
This lack of clarity can result in nasty surprises for companies and Indigenous peoples
who believe they have done all they can and
should do within the process. This often happens when the Crown intervenes late in its engagement to impose new obligations or when
it fails to execute its duty effectively at all.
This can lead not only to the delay or cancellation of private sector projects but to companies
abandoning them altogether. This is unfortunate because most projects have the potential
to provide long-term economic and social
benefits to Indigenous communities and all
Canadians, including education and training,
infrastructure, employment, the creation of
new Indigenous businesses, improved health
care resources and housing as well as the
means to sustain cultural priorities.
Canada’s businesses see real opportunities
in the government’s efforts to restore a nationto-nation relationship with Indigenous peoples
– modernizing the National Energy Board (NEB)
and reviewing all federal laws and policies affecting Indigenous peoples.

Last September, the Canadian Chamber of
Commerce released Seizing Six Opportunities
for More Clarity in the Duty to Consult and
Accommodate Process. The report was driven
by businesses’ concerns that the lack of clarity
on the Crown’s execution of its duty is frustrating relationships with Indigenous communities
and stopping projects from which both could
benefit.
We need a consistent framework that brings
Indigenous communities and business together
to establish a relationship when one doesn’t
exist already. Once discussions regarding a
project begin, the Crown should clarify such
issues as what has triggered the duty, which
Indigenous peoples are affected and their
rights, its involvement, what information needs
to be provided, timelines, and how it will
follow up to determine if the process met its
objectives and whether those involved met the
expectations of them.
There are real consequences for business
and Indigenous communities when the Crown
fails to execute its duty. In 2016, a Federal
Court of Appeal upheld an appeal blocking the
Northern Gateway pipeline because the Crown
“offered only a brief, hurried and inadequate
consultation with First Nations.” Most of the
time, the process works well. When it doesn’t,
there needs to be repercussions for officials as
well.
Unless we fix this process, our competitors
will dismiss us and get what they need elsewhere, leaving behind businesses, Indigenous
communities and all Canadians.

Susanna Cluff-Clyburne is the Director,
Parliamentary Affairs, for the Canadian
Chamber of Commerce.
scluff-clyburne@chamber.ca

STATE OF THE REAL ESTATE
INDUSTRY & Notice of SBOT
AGM Dinner
As a member of the Surrey Board of Trade, you are invited to attend the 53rd Annual General Meeting and Chair’s
Dinner on Wednesday, June 21, at the Sheraton Vancouver
Guildford Hotel from 5:30 – 8:30 p.m. The Surrey Board of Trade is
your organization. It is your role, as a member, to participate in the
Annual General Meeting process.
The event will feature a keynote presentation by Gopal Sahota,
Chair of the Fraser Valley Real Estate Board, speaking on the State
of the Real Estate Industry.
Date: Wednesday, June 21, 2017
Location: Sheraton Vancouver Guildford Hotel
(15269 104 Ave, Surrey)
Time: Registration at 5:30 p.m.; Program 6:15 – 8:30 p.m.
MEMBER Admission: $65+gst each.
To register, go online or phone 604.581.7130.
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BUSINESS STRATEGIES

Succession Planning for Business Owners

Linda Holmes
Many business owners tend to procrastinate
implementing a business succession plan since
running and growing their business is their
priority. Long dedicated to their business and
its day-to-day operations, they delay this
important planning step, which can aid in
ensuring the continuity of the business and a
smooth transition to retirement.
A formal succession plan helps with the
future of the business, as new owners have
time to plan for their tenure and learn how to
run the business successfully. It can also help
to improve the financial stability of the business
itself, and drive innovation as new leaders bring
new ideas and energy. Additionally, careful
planning can minimize tax and, in the case of
family businesses, maintain family harmony.

As you prepare for the transition of your own
business, consider the following planning
steps as part of a formal plan:
Choose your successor wisely
Communicate openly with your family and
determine who is most interested and capable
to lead your business. In some cases, you may
have to choose a non-family member, such as
a key employee, to take over your business; or
you may need to sell the business outright.
Let your chosen successor lead the plan
According to family business consultant Dr.
Dean Fowler, letting your chosen successor
lead the succession plan and focus on strategies to buy out the senior is more successful
than the senior taking the lead.
Groom and transition out
Succession planning should ideally start five to
10 years before your anticipated retirement
age. Have your chosen successor gradually take
on more responsibility and meet key business
contacts well before you transition out. Then be
willing to let go of the lead. Have faith in your
chosen successor to take over the business.
Hire an external advisor for assistance
A professional family business succession
facilitator is specially trained to assist with
business succession plans. As a neutral third
party, this advisor can help open the lines of
communication between family members and
partners, for a more successful transition.
Consider key financial planning strategies
• Augment your Registered Retirement Savings Plan (RRSP) through an Individual

Strategies to Build and Protect Your Family’s
Wealth. Please contact me 604-535-3854 for a
complimentary copy.

Pension Plan (IPP)
• Consider an estate freeze to minimize taxes
• Consider a shareholder’s agreement that
addresses business ownership issues triggered by events such as retirement,
disability, death, etc.
• Look into insurance to cover unforeseen
events or fund buy-sell arrangements
More information on succession planning is
available in the RBC Dominion Securities
guidebook, Family Wealth Management – Ten

Linda Holmes is an Investment Advisor with
RBC Dominion Securities Inc. Member-Canadian Investor Protection Fund. This article is for
information purposes only. Please consult with
a professional advisor before taking any action
based on information in this article.

www.edwardjones.com

Give Your Family Something
They Will Treasure:

A Life Insurance Policy
for Yourself.
One of the most important things you can give
your family is a life insurance policy for yourself.
At Edward Jones, we meet with you face to face
so that we can get to know you and your entire
financial picture. That way, we can find the life
insurance policy that best suits your family’s needs.
Because all the toys in the world aren’t worth as
much to your children as ensuring you’ll be there
for them financially.
Insurance and annuities are offered by Edward Jones Insurance Agency
(except in Quebec). In Quebec, insurance and annuities are offered by
Edward Jones Insurance Agency (Quebec) Inc.

To learn more about how life insurance
can protect you and your family, call your
local Edward Jones advisor today.

Rubina Q Karim
Financial Advisor
.

#115-1656 Martin Dr.
White Rock, BC V4A 6E7
604-542-2788

INS-2057B-C

Member – Canadian
Investor Protection Fund

SBOT_jun_aug_2017_Layout 1 2017-06-08 1:52 PM Page 7

JUNE - AUGUST 2017

SURREY BUSINESS NEWS

Page 7

INTERNATIONAL TRADE

Surrey International Trade Awards

SBOT’s Business and International
Trade Centre News
HQ Vancouver

The Surrey Board of Trade hosted the 9th
Surrey International Trade Awards in May to
recognize and celebrate SBOT’s members and
Surrey’s business community that rely on active and growing import-export activity. In fact,
Surrey’s trade is so busy, that “The Surrey
Board of Trade is the only Board of
Trade/Chamber of Commerce with an International Trade Centre in our office, creating
global business connections for local businesses, and providing trade documentation
services and business development services by
an accredited World Chamber of Commerce
Surrey Board of Trade employee,” said CEO
Anita Huberman. “Luke Arathoon is the 2nd
person in Canada to receive this Accreditation,
and the only one in Western Canada. This
accreditation will ensure that trade documents
are reviewed in-depth to ensure smooth

receipt of products around the globe.”
The awards were given during a reception
and trade event, featuring consulates from
around the globe, and trade organizations,
drawing over 250 businesses leaders to the
Sheraton Guildford Hotel. “This event really
speaks to the reality that Surrey businesses
are part of the global economic equation.
Countries cannot live in isolation. They have to
mutually share their prosperity, technical
know-how and undertake trade in order to sell
their products. The world economy is inter-dependent. Economic progress of a nation
depends upon its ties with other countries,”
said Huberman.
Winners were Eat Real Snack Food Canada,
Ltd. and Coast Fraser Enterprises.

See page 12 for more information.

HQ Vancouver
invited the Surrey
Board of Trade to a
special presentation in late March.
HQ Vancouver was
established in early
2016 as a partnership between the
Federal and Provincial governments
with the Business Council of BC. The purpose
is to attract the headquarters of major international corporations to relocate to BC. The
recent event was to recognize some of the success stories of the companies that have made
the move to BC, and the lower mainland. As a
major facilitator in trade through the in-house
International Trade Centre, SBOT was pleased
to be able to attend and connect with friends
and make new connections with government
officials and consulates, including the Consul
General of the Philippines in Vancouver, Neil
Frank R. Ferrer, pictured with SBOT’s Luke
Arathoon.

Globe-hopping
Read “From the CEO” on page 4 to find out
how successful the recent trip to the United
Arab Emirates were for those who spent 12
days between Abu Dhabi and Dubai. While
mostly cultural, the travellers attended a number of business meetings and networking
opportunities to explore the potential of
expanding their businesses or considering how
to take advantage of a vast global market.
One notable meeting was when the group
met with the head of the largest teams of Corporate Banking at Al Hilal Bank. He has an
immense knowledge base of the markets

Strong Start for Forestry, Paper, and Packaging
A total of 23 mergers and acquisition (M&A)
deals were announced during the first quarter
(Q1) of 2017 with a total value of US$4.2 billion. This was an increase in volume and total
deal value relative to the fourth quarter (Q4) of
2016. The increased activity is being driven by
a relatively healthy and optimistic building
product sector, characterized by steadily
improving US housing starts, which were up
9.9% in the fourth quarter of 2016 compared to
same period in 2015.
“At the end of 2016, we saw a resurgence of
US housing despite lower average commodity
prices for building materials than the previous
quarter,” said Kevin Bromley, Partner and
PricewaterhouseCoopers (PwC) Canadian Forest, Paper and Packaging Leader.
M&A activity finished on a strong note, with
the fourth quarter bringing in 39 deals with a
value of US$3.4 billion. Overall, M&A deal

activity was down in 2016 with 122 deals compared to 143 deals announced in 2015. The
overall value of M&A activity was also significantly lower, with a value of US$11.5 billion in
2016 down from US$31.9 billion in 2015.
Despite economic uncertainty, this indicates
that the market is stabilizing and key players
are forging deals to gain a competitive
advantage.
Western Canadian based companies posted
net earnings of $203.3 million in the fourth
quarter of 2016, compared to net earnings of
$30.7 million in the fourth quarter of 2015.
Eastern Canadian based companies posted net
earnings of $16.3 million in the fourth quarter
of 2016, compared to losses of $372.4 million
in the fourth quarter of 2015.
“In terms of the industry’s prospects for the
remainder of 2017, we are keeping a close
watch on the new US Administration’s evolving

trade policies; in particular, the current softwood lumber dispute and negotiations
between US and Canada. The industry is also
looking at other overseas markets to diversify
trade and to seek new growth opportunities,
such as China, and is making inroads with new
emerging markets including India.”
Senior forest and paper company executives, customers, suppliers, industry analysts and government policy makers
discussed these and other current business issues at the 30th Annual PwC
Global Forest, Paper & Packaging Industry Conference held this Spring.

specifically related to contracting, the oil and
gas industry, and real estate sectors of Abu
Dhabi and the UAE in general.
The combination of culture, tourism and business is a major draw for those who want a bit
more from a vacation but want to take in the
sights while doing business. The Surrey Board
of Trade will be hosting more trips in the near
future. Want to travel the world with a camera
in one hand and your business card in the other?
Contact Luke for more information about international trade initiatives with the Surrey Board
of Trade, Luke@businessinsurrey.com, or
604.581.7130.

Up Valley Networking

The Surrey Board of Trade took part in the 10th
Annual Fraser Valley Chambers of Commerce
Business Showcase Event on April 19. The
annual event brings chambers and boards of
trade together from Abbotsford, Chilliwack,
Langley, Maple Ridge-Pitt Meadows, Mission,
Surrey and more. Chamber members and community leaders have a chance to network with
their peers in a dynamic, fun filled setting. The
Surrey Board of Trade was happy to be an
event co-host and work collaboratively with
our neighbours“up the valley” to promote
chamber and board of trade services and benefits of membership.
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INTERNATIONAL TRADE, continued

Fast and Furious – Negotiating NAFTA

Hendrik Brakel
Tick-tock! The U.S. Trade Representative
(USTR) just sent the official notification to Congress that NAFTA negotiations will begin in 90
days. The Canadian government must now negotiate and resolve all the hot button issues
with our American and Mexican friends—in
the midst of a highly charged political environment. How will it play out?
For the next 90 days, every special interest

and aggrieved Wisconsin dairy producer will
have a chance to provide input during the consultation period under Trade Promotion Authority. Then, whatever new agreement is
negotiated must pass the House and the Senate. All three governments want NAFTA 2.0
wrapped up ASAP. Canada wants to end the
uncertainty that is hurting investment, and for
our partners, it is even more urgent.
Mexico’s presidential election is set for July
2018 and will be in full election season by the
early spring. Polls show the current leader is
Andres Manuel Lopez Obrador, a fiery left-wing
nationalist who filed a human rights complaint
against Mr. Trump and his plans for the border
wall. He calls it embarrassing to see the current Mexican government prostrate before
Trump. Mexico’s government would dearly
love to conclude the NAFTA well before the
election.
Similarly, U.S. mid-term elections will be
held on November 6, 2018, and Republicans
need to show progress on trade. The likelihood
of NAFTA passing Congress drops off signifi-

cantly after the mid-terms.
Gallup points out that when the U.S. President has an approval rating below 50%, his
party loses an average of 36 seats during midterm elections. President Trump’s approval rating is well south of 50%, in the high-30s. If the
administration remains mired in scandals, special counsels and the Russian Connection, the
Republican house is likely to lose its 31-seat
majority. Would a newly-elected Democratic
house be eager to pass Mr. Trump’s NAFTA?
No way.
Is it even possible to renegotiate NAFTA
before the deadlines? The original Canada-U.S.
FTA took 18 months (May 1986 to Oct 4 1987),
and our governments at the time were the
closest of friends.
So it’s possible but very unlikely because of
the politics. We often hear from Americans
that Canada is not the main target of U.S.
trade ire. Canada just needs to give the Trump
administration a PR win, which it defines as a
big give on supply management and softwood
lumber, then it can have whatever it wants—

regulatory cooperation, movement of people,
maybe even an exemption from Buy American.
But the politics are awful because Mr. Trump’s
bullying, blustering threats have made it
impossible for Mr. Trudeau or Mr. Pena Nieto
to agree to concessions without appearing
weak. Their supporters despise Mr. Trump and
would be furious. And even if it wasn’t politically poisonous, why should we make concessions for another country’s domestic politics?
There may be another way. The USTR
referred to NAFTA modernization as opposed
to renegotiation. In the past, NAFTA has been
amended extensively without going back to
Congress. We could add a chapter on e-commerce, fix the rules of origin and sign a bunch
of side letters that could give the Americans
the win they need. Let’s hope they take what
they can get. Otherwise, NAFTA 2.0 is doomed.

monitoring, and where feasible, actively contributing to the discussion on a NAFTA 2.0.
“We are very concerned with the move that
the U.S. has made,” said CEO Anita Huberman.
“We are a border city with a great deal of
trade and travel occurring between us and our
neighbour to the South. We cannot passively
sit by and wait for a resolution without fully
expressing the needs of our members and that
of Surrey’s business community.”
The move by President Trump that triggered
a 90-day preparatory process has prompted a
re-examination of the North American manufacturing platform and integrated supply
chains that support the economies of both
Canada and the U.S.
“There is great uncertainty in regards to
what a modernized NAFTA might look like and
implications to business,” said Huberman.
“We will be hosting a dialogue on NAFTA
in July to provide necessary information from
experts and address concerns as they arise.
Our mandate is to advocate for our members
and that is what we intend to do.”
Currently, the schedule for talks, according to
a recent CP article (May 29) by Alexander
Panetta:
May: It begins. However, informal discussions
between the three parties have been occurring
for months and consultations with labour and
other stakeholders are likewise ongoing.
June: Canada begins its formal consultations.
Minister Freeland must deliver a memorandum
to cabinet and receive a mandate to negotiate.
June 27: The United States holds a public
hearing in Washington, for stakeholders, as
part of a detailed consultation process involving Senate, House of Representatives, and
businesses committees and agencies.

July 17: A detailed summary of objectives for
negotiations must be published by the U.S.
Aug. 16: Day 90. At this point, formal negotiations can begin
In the meantime, Mexican presidential primaries begin in the Fall, which will impact negotiations if a deal hasn’t been reached by
early 2018, prior to the Mexican elections. Critics point out that the deadline is impossible.
It's decision time for the man leading Mexico's
NAFTA negotiations. Foreign Minister Luis
Videgaray will have to decide whether he
intends to turn his focus to seeking the presidential nomination for his party, the ruling PRI.
June 30, 2018: The current U.S. fast-track law
expires. This law is necessary to conclude and
deal and could be extended three years. Under
this legislation, American lawmakers forgo

their constitutional right to amend a treaty, and
agree to pass or reject it with a simple majority vote.
July 1, 2018: Mexico holds its presidential
election. After that, there's a five-month lameduck period as the incoming government waits
to take office.
Nov. 6, 2018: U.S. midterm elections where all
the House of Representative seats, one-third
of Senate seats, and state-level positions are
at the polls.
Dec. 1, 2018: Mexico's Inauguration Day for
the new president. If a deal hasn't been
reached under the previous government,
NAFTA talks could pick up again under the new
government as of late 2018 or early 2019.
October 21, 2019: Canada's next federal
election.

Hendrik Brakel is the Senior Director,
Economic, Financial & Tax Policy for the
Canadian Chamber of Commerce.
hbrakel@chamber.ca

Bring It On
“We’ve been waiting for this and we’re
ready. NAFTA has been a positive agreement
for all three countries involved but it is over 22
years old. A number of improvements can be
made, and we look forward to working with
the Canadian government to get a better, modern deal for Canadian businesses,” said the
Hon. Perrin Beatty, President of the Canadian
Chamber of Commerce, reacting to the U.S.
Administration’s triggering renegotiation of the
North American free-trade agreement.
The Canadian Chamber of Commerce intends
to focus on digital trade, e-commerce, worker
mobility and regulatory cooperation as the
main areas of improvement for a new NAFTA.
“This agreement was negotiated nearly 25
years ago, and the economies of all three
countries have changed considerably in that
time. Many of the changes that we want to
see in this document will also benefit businesses in the U.S. and Mexico, which is why
we think we can end up with a better agreement for Canadians,” said Mr. Beatty.
“By updating sections on digital trade and
e-commerce, for instance, we ensure Canadian
start-ups in app design have access to the
huge potential of the U.S. market, or that
online banking security standards will be the
same across the continent,” he said.
“President Trump and his administration are
talking tough, but we have to remember that
when the Americans entered into this agreement 22 years ago, it wasn’t charity. It’s because it was a positive agreement for their
economy. And when they sit down at the table
and start looking at this deal section by section, region by region, they will soon see that
that is still the case,” said Mr. Beatty.
The Surrey Board of Trade will likewise be

HOT TOPIC SERIES
DIALOGUE ON NAFTA
Join the members of Surrey Board of Trade and community leaders for a
breakfast dialogue exploring the impacts and ramifications of re-negotiating NAFTA. As a border city, Surrey is on the front lines of any changes.
Hear what experts have to say and advise. Ask your questions, express
your concerns, and contribute to what will be a lively discussion on the
future of North America free trade agreements.
Date: Wednesday, July 12
Time: 7:30 a.m. registration and breakfast; 8:00–9:30 a.m. program
Location: Guildford Golf and Country Club, 7929 152 Street, Surrey
Admission: Free, registration required at info@businessinsurrey.com
or 604.581.7130
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CYBER CRIME

Canada’s Anti-Spam Law: Are You Ready?

Brooke Fernandes

It is estimated that spam costs the Canadian
economy billions in terms of lost productivity
on an annual basis. To address this issue in
2014 Canada enacted some of the strictest
anti-spam laws in the world. Generally speaking, Canada’s anti-spam laws (“CASL”) require
individuals, businesses and organizations to
obtain opt-in consent prior to sending “commercial election messages” (“CEM”) in connection with a commercial activity. A CEM is
defined broadly and can include any kind of

electronic message that encourages participation in a commercial activity such as a text,
email, podcast, video, or newsletter.
On July 1, 2017 the final provisions of CASL
will come into force: the private right of action.
The private right of action entitles recipients of
a CEM to commence an action if they have
experienced loss, damage or expense as a result of a business’ non-compliance with CASL.
All businesses that send out electronic correspondence are particularly vulnerable to claims
as the private right of action is expected to be
exercised in the form of class actions. This
means a lawsuit could be triggered by a handful of individuals who have received a CEM
they did not previously consent to.
CASL and the private right of action should
not be under-estimated as there are hefty monetary penalties for those who do not comply.
According to the provisions of CASL, if the
court determines there has been non-compliance, a monetary penalty up to a maximum of
$1 million on individuals and $10 million on
businesses and organizations can be imposed.
Further, directors and officers of corporations
can be held personally liable to pay these fines
if the court decides they knowingly infringed

the anti-spam laws.
The punitive monetary penalties exist to
encourage individuals, businesses and organizations to comply with CASL in the hopes of
reducing spam and the lost productivity it
causes. To avoid litigation and large fines firms
that use electronic messages in their marketing programs need to be pro-active and take
action to bring their current policies and procedures into compliance with CASL. They should
also keep records of their efforts, as documented compliance will help establish a due
diligence defense in case of alleged violations
of CASL. When in doubt, seek legal advice to
avoid making costly errors while marketing
your business.

Brooke Fernandes is an article student with
McQuarrie Hunter. McQuarrie Hunter LLP is a
regular contributor to the Surrey Business
News. www.mcquarrie.com

EDITOR’S NOTE: The Surrey Board of Trade

voted in support of a policy resolution at the
recent BC Chamber of Commerce AGM (May,
2017), calling for the Federal government to
ease some of the restrictions, especially for
business-to-business communications. The
original intent of CASL was to minimize
nuisance emails and unwanted marketing
“blasts” – spam – however, legitimate business communication has suffered as a result of
strict limitations. As the authors of the policy
noted, studies following the implementation of
CASL found that legitimate email traffic was
reduced as much as spam.”
On June 7, the Federal Government has
suspended the Private Right of Action (PRA)
provision of Canada’s anti-spam legislation
that would have hurt Canadian businesses.
The PRA was particularly worrisome, as it
would have exposed business to potentially
unjust and costly litigation. The Private Right
of Action Provision would have allowed individuals to take legal action against any company, which sent them an email they did not
want to receive, without proof of damages.
The SBOT applauds this win for Surrey’s businesses and supports the decision to review
the legislation.

Do You Know What Smishing Is?
Smishing, or more properly, SMiShing (SMS
phishing), is a security attack in which users
are tricked into downloading a Trojan horse,

virus, or other malware onto their cellular
phones or other mobile devices.
In a survey done by the Surrey Board of Trade
in advance of a Hot Topic Series Dialogue on
Cyber Crime, respondents were asked to rate
their knowledge on a long list of various cybercrimes. Smishing rated the lowest (1 = “not at
all”) – very few knew what that was. Zombies
and botnets are both not well known either.
Botnets are a network of private computers
infected with malicious software and controlled without owners’ knowledge to send
spam. Zombies are similar, but singular. See
the list to the side of this article and determine
your knowledge of these crimes.
The Cyber Crime and Your Business dialogue
gave a packed room of over 100 SBOT members a solid overview of cyber crime. Rosanne
Walters of BDO, the presenting sponsor, leads
BDO’s Western Region Fraud and Forensic
Services. She is the past President of the Vancouver Chapter of Certified Fraud Examiners,
has led investigations in employee fraud, is an
expert witness and has a high level of security
clearance with the Government of Canada.
Phishing, Malware, Ransomware – these are
the primary scams that even the most savvy
electronic user could fall prey to. Their purpose
is to access a business’s prized asset, their
data, and to benefit through either selling the
data to third parties or holding the business to
ransom by locking computers systems until
ransom is paid. Users and employees are the
highest risks for businesses as, whether
through disgruntled employees or through
absent-minded clicking, someone needs to

click on the link that allows a virus to enter the
system.
Less likely, though no less damaging, are the
risks from outside hackers. Their purpose is to
steal financial resources, obtain confidential
data, and disrupt operations. Walters gave a
number of horrifying examples of how something simple as clicking on an email link
request from your “boss” (an email disguised
as a supervisor’s) could lead to the near
demise of the business. She recommends that
regular software updates, installing firewalls
and anti-virus software, strengthening and
changing passwords often, and most importantly, training staff, will minimize a business’s
risk to cyber-crime.
Leo de Sousa is the Senior Manager of Technology Planning with the City of Vancouver,
and an adjunct faculty member of the dialogue’s supporting sponsor, NY Institute of
Technology. de Sousa provided a robust global
view of how prevalent cyber-crime has become
– to the point that it now
exceeds physical risks and
damage to businesses in
terms of cost. The World
Economic Forum has identified cyber-crime as 5th
(Data fraud) and 6th
(Cyberattacks) on the top
10 list of global risks after
extreme weather and natural disasters. It is number
1 on the list of risks of
doing business in North
America, and 2nd on the

list of top Canadian tech risks. And it costs.
By 2020, internet usage will top $4 Trillion in
revenue activity, connect 4 billion people, with
over 25 million apps, using 50 trillion GBs of
data. And just as middens tell archeologists
much about ancient cultures, our “data
exhaust” – trails or information byproducts
resulting from all digital or online activities –
says much about us as individuals. This data is
mined, sifted, and used by researchers, marketers and business entities to target campaigns (reference recent elections
controversial usage). Known as BIG DATA,
such knowledge is exceptionally valuable to
ne’er-do-wells who benefit to the tune of $445
Billion a year globally. de Sousa, as with
Walters, strongly emphasized being cyber
aware and doing whatever it takes to protect
your data.

Go to page 22 for Surrey Board of Trade’s
policy on Cyber Crime
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MANUFACTURING

The Importance of Embracing Diversity in Construction
The world has never been more accessible
than it is today. Advances in virtual reality
allow us to experience faraway lands from our
living rooms, families can enjoy dinner
together in multiple time zones through Skype
or FaceTime and remarkable stories from
around the world can be monitored in real
time, all from the palm of our hands.
Yet despite living in a near-borderless world,
countless women and under-represented
groups still struggle to overcome boundaries to
accessing career paths. Well, if you need to
borrow a hammer to break down another one
of those barriers, I would be glad to lend you
one, because B.C. is leading the way for those
pursuing a career in the trades.
In my current position as manager of the
Canada-British Columbia Job Fund Programs at
the Industry Training Authority (ITA), I am privileged to encourage and assist others to find
their path towards a career in the skilled
trades.
From my experience, it is the diversity in our
workforce that makes for stronger workers,
businesses and communities — allowing us to
apply unique perspectives to new projects and
leverage past experiences to achieve new
solutions.
As such, it is imperative that we continue to

move the dial and open the door to groups
under-represented in the construction trades.
With an impending demand for skilled labour
across our province (nearly one million job
openings across the province by 2025), and
British Columbians retiring at a rapid rate, this
initiative is more important than ever before if
we are to successfully break down barriers in
accessing training and resources to fulfil the
needs of our growing economy.
What are we doing to achieve this? At ITA,
we will continue to work in partnership with
employers, employment service providers, public post-secondary institutions, private training
providers and indigenous communities to
increase the participation of under-represented
groups such as women, new Canadians, First
Nations and people with disabilities in skilled
trades career opportunities. And while we are
pleased to lead from the front in our Women in
Trades Training (WITT), Aboriginals in Trades
Training (AITT) and Immigrants in Trades Training (ITT) funded training opportunities, this is
something all sectors ought to make a priority
in developing their workforces moving forward.
We are proud to say there are now more
than 3,900 registered women apprentices in
B.C., but that figure still falls short of the
industry benchmark. In a province that contin-

ues to lead the country on multiple fronts, and
despite nearly a decade of industry-leading
training initiatives from Prince Rupert to Port
Moody, women still represent just 10.4 per
cent of all registered apprentices in B.C. and
4.4 per cent of apprentices in the male-dominated industrial and construction industries.
Fifteen per cent is the tipping point. When 15
per cent of a workforce is women, that's when
things start to really change. Workplaces
become more accommodating and momentum
turns into action.
British Columbia is still leading the nation in
economic growth and job growth. A growing
economy is a true testament to our booming
construction industry and the skilled labourers
who are building our province from the ground
up. However, as demand increases for construction projects across the province, so too
does the strain on our skilled trades labour
force.
Sadly, women continue to be under-represented in the trades due to the perpetuation of
age-old stereotypes. In an effort to debunk
myths and arm employers with the knowledge
they need to build a skilled workforce, ITA
developed Leveling the Field: A Best Practices
Guide to Employing Women in the Trades. We
know there is a growing interest in trade

careers among women in B.C. that must continue to be harnessed and ITA is committed to
empowering it, ensuring the right resources
and tools are readily available to turn curiosity
into careers.
With International Women's Day not long
passed, we encourage everyone to lead from
the front in addressing gaps to employment
across all groups, to make sure we have the
labour in place to meet the demand — and,
because it's 2017.

Tara Fong, Manager, Canada-British Columbia
Job Fund Programs, Industry Training Authority

Consolidation is Key for the Manufacturing Sector

Tony Malyk
Lack of skilled labour, productivity and profitability has been challenging the manufacturing sector
in Surrey for several years. There have been
countless discussions amongst Surrey Board of
Trade committees on the challenge of attracting
more people to the trades. Manufacturers are not
only competing to attract qualified people to its
own trades it also competes with the construction industry, professions and even police departments.
There are two ways of finding equilibrium
between supply and demand. Until now the focus
has been on increasing the supply through
recruitment of more people to the trades. It is
now time to shift our mindset and to start focusing on the reduction of demand for skilled labour.
It is time for the manufacturing sector in Surrey to
start consolidating through mergers and
acquisitions.
The manufacturing sector is very fragmented
with a high number of small shops employing

well under 50 people. Having a high number of
small employers not only increases the demand
for skilled labour it results in lower productivity
due to the lack of critical mass and limits their
opportunity to expand to global markets due to a
lack of knowledge and in many cases, management skills which also affects profitability.
There are some unprecedented opportunities
for the larger more profitable companies to consolidate smaller companies. Surrey has many
small manufacturers who produce great products,
have fantastic reputations but struggle with profitability and growth due to a lack of expertise and
resources. The owners of many of these smaller
companies are nearing retirement and are considering their options for succession.
Imagine if two or three $5M to $10M companies consolidated to become a $30M to $50M
plus enterprise. It would now have the critical
mass to invest in automation and technology to
reduce the need for skilled labour. It would have
the resources to improve productivity and innovation making it more profitable and would be in a
much better position to attract and retain the best
people. Companies would be able to manage
more effectively and to scale allowing it to compete more effectively in global markets.
If you are the owner of a company what would
like to be “acquired,” there are specific steps to
take beyond improving financial performance to
maximize the value of your business. Ideally, you
should allow two to five years for the actions to
get maximum value but you can still significantly
enhance your value in six to eighteen months
with the right actions.
If you own a company that is a potential

“acquirer,” start to develop a strategic plan and
identify the types of companies that could complement your products to your existing customers
or may have a customer base that would allow
you to sell existing products to their base. There
may also be opportunities to acquire companies
with IP such as patents, trademarks or specialized
labour.
We are in a global business environment where

the strong will survive. A stronger manufacturing
sector in Surrey will drive our local economy for
many years to come.

Tony Malyk is a Certified Professional Business
Coach specializing in accelerating business value
and profitability in the manufacturing, distribution, trades and service sectors. tony@empoweredbusiness.ca 604.374.5934.

Manufacturing a Skilled Workforce
The Surrey Board of Trade has partnered
with the Industry Training Authority to promote
the importance and the opportunities of
apprenticeships for manufacturers to access
and train the skilled workers that they need to
succeed. However, manufacturers and industries are still concerned about future labour
needs. Based on research performed by members of SBOT’s Manufacturing team, the Surrey
Board of Trade authored a policy requesting a
more flexible funding incentive for employers.
In the Canadian Manufacturers & Exporters
(CME) Industrie 2030 report, 35% respondents
to a Management Issues Survey indicated that
attracting or retaining skilled labour was one
of their three most pressing challenges. This
topped the list of all possible responses. Further, CME reports that close to 60% of businesses anticipate skilled labour shortages in 5
years. There are multiple strategies to attract
youth to trade programs and to attract skilled
immigrants. A third approach may be required
to meet the growing skills gap: a flexible, easily accessible incentive program for employers

to upgrade the skills of existing employees and
potential hires to meet their specific skill
requirements.
The BC Chamber of Commerce members
have recently adopted a policy authored by the
Surrey Board of Trade to request that the federal government:
1. Develop an easily accessible and understood portal to the tax credits and grants
currently available for individually-funded
and employer-sponsored education
expenditures,
2. Give due consideration to expanding tax
credits and grants and be more flexible to
assist businesses fill diverse and specific
skills gaps as they emerge.
This policy has been submitted to the Canadian Chamber of Commerce for consideration
at their Fall Conference.

For more information on this or the work of
SBOT’s advocacy teams, contact SBOT’s Policy
& Research Manager, Anne@businessinsurrey.com
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PERSONALITIES AND EVENTS

Dr. Greg Thomas and CEO Anita Huberman with those that
cover the legislature: Keith Baldry, Global BC; Vaughn Palmer,
Vancouver Sun; Bill Good, legendary broadcaster; and
Justine Hunter, Globe & Mail.

KD Khairah, founder of destinationone, celebrates becoming a
Canadian Citizen on the same day as hosting SBOT Business to
Business Networking Reception

Dr. Greg Thomas takes a short time out from his MC duties to
read the latest in Surrey Business News. See page 4 for his
thoughts.

City of Surrey’s Marnie Perrin with CEO Anita Huberman,
Vangie Armstrong of Prospera Credit Union, and Cllr Bruce
Hayne at the Surrey Children’s Festival VIP Breakfast.

Mayor Linda Hepner with Peter Payne and Indra Bhan at the
launch of HealthTech Accelerator, a first of its kind in Canada.
It will be built next to SFU-Surrey.

Dr. Greg Thomas highlighted SBOT’s in-house International
Trade Centre at before announcing winners at the Surrey
International Trade Awards Reception.

SBOT staff, Mirdula, Moiez and Rhona, ready at the registration table for the Mayor’s State of the City Address.

Singing Oh Canada to a room of nearly 500 is easy for Pravin
Narotam of Vancity who was pitch perfect, as always.

Nearly 500 attendees had time for networking and greeting
friends before the Mayor’s Annual State of the City Address.

Chief Harley Chappell of the Semiahmoo Nation, gave a
traditional welcome at the RCMP Lunch.
See page 20 for story.

KPU’s Vice President of External Affairs, Marlyn Graziano,
was MC at the RCMP Lunch.

Board directors Jason Maynes, John Folka, and Doug Tennant
join Mandie LaMontagne and a friend at the Mayor’s Lunch.
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PERSONALITIES AND EVENTS

The annual Surrey Industry tour in May introduced members and guests to a wide variety of industries throughout Surrey. Three buses travelled to a selection of locations including the new Surrey
Bio-Fuel plant, to the Honeybee Centre, Powertech Labs, Mansonville Plastics Group, Astrographic Industries, Arktos Developments, ABC Recycling, Fortis BC, Finishing Trades Institute of BC, and
the City of Surrey Traffic Management Centre. Participants had fun, learned lots, and networked with their fellow travellers. Tours finished at KPU Cloverdale Tech campus for lunch.

A joint SBOT and DIVERSEcity event to recognize Surrey
Businesses who work with immigrants and refugees.

Some of Surrey Board of Trade’s new members inducted at the April Busines in the City event.
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SBOT Makes Headway with Youth Policy
The Surrey Board of Trade won the support
of business organizations across the province
for a focus on youth entrepreneurship at the
BC Chamber of Commerce Annual General
Meeting and Conference, May 25 – 27 in
Victoria. The Surrey Board of Trade is asking
the BC Government to work with the Federal

Government to create a comprehensive youth
entrepreneurship strategy, using best practices
to:
1. Optimize the regulatory environment
2. Enhance entrepreneurship education and
skills development
3. Facilitate technology exchange and

innovation
4. Improve access to finance
5. Promote awareness and networking
The Surrey Board of Trade launched a Youth
Entrepreneurship and Advocacy Action Plan in
2016, which is led by a team of youth and business leaders. The Surrey Board of Trade will be

putting the policy in front of the Canadian
Chamber of Commerce members in September
to garner their support for federal advocacy for
youth.
For more information on SBOT’s Youth Action
Plan, or to join the Youth Advocacy Committee,
contact Anita@businessinsurrey.com.
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PROVINCIAL ELECTION

An Uncertain Future for Business
As we head into the summer months, negotiations are ongoing in Victoria to determine the
final, final outcome of May’s provincial elections. With 61.5% of registered voters casting
their ballots, the Liberals squeaked a popular
vote win by a scant 1,566 votes out of a total
1,973,914 cast and captured 43 seats – not
quite the 44 majority out of 87 possible seats
in the legislature that they needed. At a near
tie with 40.28% of the vote, the NDP gained
seats, particularly through the Lower Mainland
and Surrey, and raised their count to 41 seats.
The Greens, under Andrew Weaver, made
great headway, particularly in the lower Vancouver Island region, and captured the remaining 3 seats, putting Dr. Weaver in an inordinate
position of “kingmaker.”

Once the final counts were checked and
double checked May 24, with many a political
watcher refreshing the Elections BC page
throughout the day to see which way Courtenay-Comox would swing – a nail biter for sure
for the BC Liberals as it would have given them
the final seat they needed to continue unchallenged, losing in the end by a scant 189 votes
– the courtship of the Greens by both parties
began in earnest.
GreeNDP, a term not necessarily loved by the
two parties, was coined by radio pundits when
their agreement was made public and an MOU
signed. Premier Clark recalled the house for
June 22 and will give a throne speech, no
doubt challenging the joint positions taken by
those who would usurp her premiership, and,

once that fails a confidence vote by GreeNDP’s
44 votes to the Liberals 43, by July, Horgan
will likely be named Premier and the loose
coalition will form government.
And businesses? Businesses are raising a
skeptical eyebrow and office pools are up and
running. Will it last 6 months? At least 18
months as various experts espouse? The full 4
years as Horgan and Weaver intend? In the
meantime, stores daily open, phones ring,
emails pile up in inboxes.
Surrey elected 6 NDP and 3 Liberal representatives, with 2-3 of them identified as potential
ministers under the new arrangement. The
Surrey Board of Trade, as a non-partisan independent organization with a mandate to advocate on behalf of its business members, will be

monitoring closely how government will be
formed and who will be ministers with responsibilities that impact whether red-tape
increases or decreases, whether trade is supported, and how they will respond to ensure
BC continues to have a viable, economic
future. Look for upcoming events that will provide business members an opportunity to meet
and speak with Surrey’s representatives for as
long as the current government, in whatever
form it finally takes, is in power.

To join any of the Surrey Board of Trade advocacy
teams who monitor government budgets, legislation, policies, and actions and assess their
impact on Surrey’s businesses and economic
growth, contact Anne@businessinsurrey.com.

What did Surrey’s Representatives Say?
A Breakdown of the MLA Candidates Dialogue Results

SBOT Policy & Research Manager, Anne Peterson, explains to candidates and the audience
how the debate will be run.

Congratulations to the winners of the 2017
Provincial Election.
At the 2017 Surrey Board of Trade Provincial
Candidates Debate held at the Sheraton Hotel
on Wednesday, April 26th there were a lot of
promises made in response to questions
asked. The SBOT compiled questions it
received from members, advocacy teams, and
the Surrey community at large. The candidates
were grouped by their riding and each riding
got a different question. No candidate received
questions in advance, and each candidate had
an opportunity to respond to any question
asked in their final remarks. The following is a
summary of what the MLA-elects said at the
debate and a record by which to hold them
accountable.
For those of us that have to live with the
policies that the government imposes on us,
this should be a year of holding elected officials to their promises. They may try to give us
the excuse that they couldn’t come through
because of interference from the other parties
but what they need to understand is that the
people want the parties to work together just
like we have to do with each other on a daily
basis. We want the best of the Liberals, the
best of the NDP and the Greens coming right
up the middle holding us all accountable for
the way we treat the planet. We deserve that.

It is important for us to remember that our
participation doesn’t stop with having voted. It
is crucial for us to continue to call, write and
email our elected officials both to congratulate
them for doing a good job and to hold them
accountable for their promises, their delivery
or lack of delivery and the manner in which
they conduct themselves as our representatives. They deserve both the praise and the
commentary.
Surrey Cloverdale
The winner of the Surrey/Cloverdale riding
was Liberal Marvin
Hunt. When asked about
the NDP recently
announcing a $400
annual grant for renters,
similar to the homeowner grant, Marvin was
not in favour of this stating, “Those dollars have to come from somewhere in order to be able to pay those people.”
As a grandfather, Marvin knows well that
Surrey currently has a birth rate of 480 babies
per month and there is already a 12,000 deficit
for childcare spaces (0-12 years) in Surrey.
Marvin Hunt was asked what were his immediate and long-term plans for child care infrastructure, he noted that the Liberals have
promised to increase childcare. “We've been

helping them on the capital cost and increasing that. The ultimate thing is that we believe
in parental decisions and we support the parents so our condition is that we will keep the
money in the parents’ pockets to reduce taxes
but also through childcare subsidy to the parents so that the parents can choose how they
wish to have their children raised. We're working with them to have the resources for them
to be able to take care of their children and
their early childhood education.”
Marvin was asked his position on removing
the MSP premium. He reminded voters that the
Liberal party has the intention of doing away
with the MSP premium eventually. “Because
our economy has grown and we have prospered, the income that we have a government
has increased so that is why the BC Liberals
have committed to (reducing the MSP) next
year. For those that are making under $120,000
a year the MSP premiums will be cut in half.
Then we will be working from there to remove
the MSP premiums as the economy continues
to grow. “
In Marvin’s conclusion at the debate, he
spoke about taxes. “Because we all know that
nobody wants to pay more taxes but everybody
wants more services so the challenge is how
do you balance those. We have worked at trying to keep this province affordable, keep our
costs in reason so that we can all work together. That's where we're going to in the
future. You don't hear me giving you lots of
promises that we're going to spend here there
and everywhere else when we don't have the
money. We're telling you exactly where that
money is coming from
so that we can have a
greater province of
British Columbia.
Surrey Green Timbers
Newcomer NDP
Rachna Singh won the
riding that was long
held by the NDP. When

asked about the legalization of marijuana and
protecting schools, she responded that, “We
have to see that it is properly regulated. The
legalization is all about the health and safety
of our kids.”
Her next question came from realtors who
would like to see the Property Transfer Tax
exemption for first-time homebuyers raised to
$750,000 from $500,000 to align with the
existing exemption for newly built homes to
give homebuyers more options. She talked
about affordability in Surrey and also housing
prices. “Giving these exemptions is one way to
deal with the issue but we have to go to that
issue about affordability. How people can
afford the home? So that's why NDP has concrete plan to build 114,000 homes. So that
people can afford houses and those are for
seniors, youth and families. So making (the)
housing market more affordable and then easing the other real estate market so that there's
more affordability for everyone.”
Her last question was about investments in
public safety. “We are very committed to providing public safety and that is a huge concern
in Surrey Green Timbers. Our leader, John
Horgan has already announced $500,000 to the
Wrap Around Program. So this is a program in
collaboration with Surrey Schools and the City
of Surrey that will prevent our kids from getting into gangs. That is a huge investment for
our kids, to keep them safe. Also we will provide resources so that all the backlog we have
in the courts can be dealt with so that all the
cases will be dealt with in a quick and timely
manner.”
Her conclusion focused on assisting people
who are struggling to make ends meet. “Life is
harder for people. I’m talking to a lot of people
and I feel that people are struggling; it is hard
for them to make ends meet. They’re working
two or three jobs. They are paying more,
whether it is BC Hydro, MSP, or ICBC. We have
talked a lot about housing prices. A lot of people for them it’s just a dream. They want to
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Continued from page 16
have a house but it seems that dream is getting further and further every day. Also about
our services, being a mother of two children
who are in the public education system, I have
seen what effect the funding cuts of had on
our children. I’m proud to be part of a party, BC
NDP that will work for the families, have work for
the children, will make life more affordable by
reducing the MSP, freezing BC Hydro, eliminating the tolls. Also putting in more services like
public education and healthcare.”
Surrey Guildford
NDP Garry Begg, a
former RCMP officer,
took this riding away
from another former officer and cabinet minister,
Amrik Virk. His first
question was how will
you commit to South of
Fraser funding for post-secondary seats and
K-12 infrastructure funding? “We have to look
after our youth. In the future, we have committed for post secondary students, interest free
student loans so students who today cannot
afford post secondary education can get the
education they deserve.”
When asked about the red-tape reduction
that has occurred in recent years and his plans
to assist businesses in Surrey he replied, “We
all know that Surrey is a rapidly growing community in terms of people moving here and
industries. We are attracting industries both big
and small so it's really a two-pronged approach
that we must take. We must be careful to
ensure that citizens are protected by legitimate
legislation. We (need to) streamline the
process so that it can become as nimble and
as quick as we possibly can. Red tape reduction means, hopefully that the process itself
from beginning to and will take a short period
of time. We will know we have succeeded,
when it becomes quicker but (still) recognizes
those needs.”
Garry was asked what his solution was for
the working population that need affordable
housing. “We need social housing. We've
committed in our platform to hundreds of thousands of housing units here in British Columbia. We will ensure that there is housing
available to those people in need. We have to
look after those people.”
His conclusion focused on the challenges
and opportunities we have here in B.C. “This is
an important time in the history of British
Columbia. I think we face a tremendous challenge here and a tremendous opportunity.
Changes about to happen, I believe, and
change is good.”
Surrey Fleetwood
Jagrup Brar, a former NDP MLA, took the
riding from a siting minister, Peter Fassbender.
His first question was if
his party had any plans
to raise or lower personal taxes? Businesses
taxes? His response
was to blame 16 years
of Liberals for the financial struggles people are having. “We are
going to freeze BC Hydro rates. We are going
to not approve the 42% ICBC rate increase that
the Liberal party (will do) if they win. We're
going to stop that as well.“
He was also asked what he saw as the
future of energy sources in BC and how will his

vision be financed? “Whatever we do it has to
make sense for the people of British Columbia.
BC doesn’t need Site C. The consumption of
energy is going down every year by 1% so it's
about time there be a real plan to have clean
energy. The clean energy that the BC Liberals
talk about is not a clean one.”
When asked about the issue of first-past-thepost or some form of proportional voting,
Jagrup Brar had this to say: “In the past I
know, referendum on this issue that didn't go
through (so) at this point in time we have the
first past the post system in the province of
British Columbia and that's the system we are
moving forward with. I don't think there's any
other proposal put forward at this time. That’s
what we're going to live with.”
In his conclusion, he again took shots at the
Liberal Party. “I think this election is very
important for the people of Surrey. If you look
at the last election, the problems were big for
three mega LNG project, 100 million dollar
revenue out of that, 100,000 jobs. What happened? Zero project, zero dollar revenue, and
zero jobs out of that. The debt in BC, under
Christie Clark and the BC Liberals has gone
from 45 billion dollars to 71 billion dollars and
yet they're still claiming a balanced budget. In
Surrey the situation is this, wherever I look, we
see a crisis. We see a public education crisis,
7000 kids in portables under (the) BC Liberals.
We see public safety crisis, 53 shootings last
year, 1 shooting per week. That's the public
safety record. We have healthcare crisis.
Seven or eight hours wait time to enter the
hospital. We have an affordability crisis;
nobody can own the house anymore particularly the second generation. That is a crisis
that is all under their economy. Their economy
is not working for them it is only working for
the top 2%. And yet Christy Clark decides that
she's going to give $1 billion tax cut to the top
2%. We will stop that and we will make your
life more affordable.”
Surrey South
Moving to the Surrey South riding was a
winner for BC Liberal
and Minister Stephanie
Cadieux. Her response
to the fact that Canadian
softwood lumber exports
just got hit with up to
24% tariff by the U.S
was to show the
determination of the
Liberal party to resolve this issue.
“Our forestry industry is important in British
Columbia. It built British Columbia and we're
committed to fighting for it. We've seen jobs
increased by over 9000 jobs in the last number
of years. That's positive. We've expanded our
trade so that we're not dependent entirely on
the US. The softwood lumber arrangement
does need to be resolved with the United
States, (as) it is still a major trading partner.
We have a special envoy, David Emerson in
Washington, to work on our behalf with the
federal government to come to an agreement
and in the meantime, the premier has committed that if we are re-elected, she will initiate
trade missions to Asian countries immediately
after election to continue to build export markets for our wood products. “
In response to a question regarding protecting the agriculture sector and food security in
B.C. she stated her commitment to the Agricultural Land Reserve. “Well, we have to eat, so

agriculture remains one of the most important
areas of industry. In Surrey, we have a vibrant
agricultural sector. In my riding in particular
there are farms as far as the eye can see. We
have grown (the) agriculture (sector) in this
province. Our exports are now the highest
they've ever been and we have to protect the
farmland to make sure that agricultural land is
there for generations to come so we have
strength and our support and funding for the
agricultural land commission and are to regulate the ALR to ensure that that land stays in
farming and stays farmable. At the same time
allows for reasonable and modernizing of
some uses like for example having the ability
to host a wedding on land so that we can
ensure that farmers have the ability to farm
the land.”
When asked how will you balance the competing demands for social (education/health)
needs with transportation infrastructure projects she pointed out that all taxes come from
our pockets and need to be spent with a balanced approach. “I've had the honour of sitting
at the cabinet table now for six years and most
of those years I have sat there arguing for and
advocating for the social side of government.
There's an important distinction though,
there's only one taxpayer and the government
only has one kind of money and that's yours so
choices have to be made. The one difference is
the choice between social programs what you
pay year over year every month and capital
infrastructure what you pay for once using that
like a mortgage and you have that asset over
time and you pay for it over time. So it is different but we do ultimately have to balance all of
the needs and so balancing healthcare infrastructure with transit infrastructure and
remembering that we represent the entire
province and not just our own riding.”
In her conclusion she examined the idea that
voting is all about choice, being grateful for
the ability to choose and being aware the ultimately we all pay one way or another for the
services we want. “Canada is a great place.
Democracy is a great thing. And the fact that
you're here tonight and able to hear from us
with all of our differing ideas about what
would be best for British Columbia is a luxury
many don't have. I'm just going to touch
quickly on choice. It is about choice. And so is
governing. Governing is not about making
everybody happy all of the time. It's about
doing the best you can for everybody and that
makes making tough choices. When you make
promises as a government or as a candidate, I
think it's important that you say how you're
going to pay for that because it's important to
remember that you are the taxpayer, the only
taxpayers and that for every $2 billion dollars
or so worth of promises. All of them, worthy
endeavors but for every $2 billion dollars more
than we want to spend, that's $2 billion dollars
more that comes from you. That's the equivalent of a 2% PST hike or a 20% income tax
hike or a 50% corporate tax hike.”
Surrey Whalley
NDP Bruce Ralston
has held this riding for a
long time, and continues to do so. His first
question was on Light
Rail Transit. “There are
three transportation
problems in Surrey, one
is congestion, two is

public transit and the third is tolls. NDP is
dealing with the middle one here obviously (removing the bridge toll). Investment in public infrastructure such as rapid transit is
really important. There are huge opportunities
that have been afforded by the position that
the federal Liberal government has taken on
infrastructure. I know the Mayor has met with
the Minister of Infrastructure and offered to
work closely with them. I support that certainly. The deficit here in Surrey compared to
other parts of the region is huge. It is important that we move forward with (transportation). I personally support the light rail system
that's been set out.”
He was also asked about how disability payments and welfare payments are considered
inadequate in high-cost centres such as Metro
Vancouver. What is his solution for the most
vulnerable members of our society? “A society
is judged by how they treat their most vulnerable members, those at the lowest end of the
income stream. And that certainly applies to
those receiving disability payments and welfare payments. We have committed to raising
the welfare rate by $100 a month and to
increase the amount of earned exemption that
those receiving welfare would be entitled to
receive on disability. I encounter regularly, people who are left destitute and desperate by the
treatment they have received from WCB. It's
time for a major reform of WCB. It's really
outrageous.”
He was asked what his plan was to keep
Surrey’s cost of living from exceeding average
workers’ salaries? “Clearly affordability is the
cornerstone of the NDP platform. The cost of
living has accelerated above most people’s
wages and people are often working at temporary or part time or term appointment jobs. [I
offer a] couple of very specific things: One is
to take the tolls off the Port Mann Bridge and
the Golden Ears Bridges; secondly, to eliminate
MSP premiums over four years. At the end of
four years there will be no MSP premiums and
thirdly we freeze Hydro rates and fourthly to
have a good hard look at ICBC.”
In his conclusion he talked about his pride in
his community and how people need a financial break. “That is the community where I
have lived for the last 27 years. All of my three
children were born in Surrey Memorial Hospital and I'm very proud of the community of
Surrey Whalley but not everyone is doing well
in our community or in our city. I believe the
Surrey Board of Trade has pointed out for
example that many people suffer a deficit of
childcare and they advocate for a $10 a day
child care program. So there are three real
issues that our leader John Horgan has committed to. One is affordability. We will make
life more affordable for people in Surrey. The
second is to restore the services that over 16
years have been neglected by the BC Liberal
government. Healthcare is a very serious concern and so that has to be addressed. I'm
finally to build a prosperous economy of good
jobs, not temporary part-time jobs for
everyone.”
The MLA-Elects for Surrey Newton, NDP
Harry Bains, and Surrey Panorama, NDP
Jinny Simms, did not attend the debate.

Shara Nixon, business writer for Surrey604,
and community advocate extraordinaire,
collated the responses of all the candidates
giving SBOT a record of their promises.
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SBOT POLICIES

Advocating for Business is What SBOT Does
The Surrey Board of Trade authored and submitted a total of 8 policies for the consideration and
adoption by the BC Chamber of Commerce members at the May 2017 AGM in Victoria. BC Chamber members include chambers and boards of
trade from around the province, along with corporate members such as Port of Vancouver. Over a
period of 3 days, members debated a total of 63
policies, recommending amendments and adopting most presented. The adopted policies become
the policies of all members and will be presented
to the relevant provincial ministry. Advocacy policies are developed as a means to enact change
for the benefit, in this case, of the business community of BC. By having a policy adopted, the
SBOT is leveraging our partnership with the BC
Chamber to put our policies front and center in
government with the weight of over 13,000 businesses behind it. Seven of SBOT’s policies were
adopted by well over the required 2/3 vote, with
the final one very close to meeting threshold.
The policies adopted include:
• Focus on Youth Entrepreneurship – see
page 15
• Manufacturing a Skilled Workforce –
see page 10
• Countering Costly Cybercrimes – see
page 22
Reworking Social Capital to Support
Economic Growth
The Surrey Board of Trade is advocating for a
coordinated, organized and efficient approach by
government. For example, the BC Jobs Plan was
an implementation of a framework to create jobs
where different ministries had responsibilities, action plans, communication mechanisms – where

CEO Anita Huberman led the
SBOT team at BC Chamber of
Commerce AGM.

Dr. Greg Thomas, Chair of
SBOT, speaks to BC Chamber
delegates on why they need
to support SBOT’s policies.

everyone was on the same page. Social issues do
impact business – homelessness, for example,
make it difficult to attract new customers to an
area that is facing challenges but the solution
comes from working with the Ministry of Health,
Justice, and more. A recent report by Metro Vancouver clearly identified how response to homelessness is very fragmented, and as a result, very
costly with minimal results.
Having the BC government implement a framework to deal with social issues, like the BC Jobs
Plan, would lead to more efficient and effective
solutions, costing tax-payers less, yet providing
the means for healthier vibrant communities. As a
result, the SBOT recommends:
That the provincial government implement a
framework to deal with social issues similar to
that of the BC Jobs Plan to recognize and achieve
efficiencies across ministries and stakeholders.

Policy and Research Manager,
Anne Peterson, recommends
amendments to a policy on BC
Hydro, which would
strengthen it if requesting a
minor legislative change.

A Focus on Refugees
The Surrey Board of Trade is asking the
Provincial Government to work with the Federal
Government:
To extend federal income support to 3 years, and
To enhance education and career planning for
refugees.
“The Surrey Board of Trade is the co-chair of Surrey’s Local Immigration Partnership Table. In 2016,
Canada accepted approximately 40,000 Syrian
refugees,” said Anita Huberman, CEO Surrey
Board of Trade. “Surrey became home to nearly
half of those arriving in BC. Business is facing a
skills shortage in our industries. We want to give
our refugees the best supports possible. Only
about 10% of refugees find employment in their
first year in Canada. The concern is the need for
BC to support families that the Federal government has accepted until they are sufficiently
employable through English and other training.”
Marijuana and the Workplace
Legislation tabled by the Canadian government
in April needs to include a focus on business. The
federal Task Force on Cannabis Legalization and
Regulation’s 83 recommendations only referenced
the workplace 3 times. Further, there was very little in the legislation to give businesses the kind of
assurances they need and guidance that they require in order to both accommodate and adjust to
the legalization of marijuana.
“We need clarification for the sake of both employers and employees to facilitate good and productive
working environments,” said CEO Anita Huberman.
“And we need consistency in regulations across
Canada to avoid confusion and misunderstandings in
applying any accommodations or workplace policies
regarding marijuana usage. Education and communication are a necessity in such a ground-breaking legislation. We need to do this right.”
The Surrey Board of Trade’s policy recommends
the Canadian Government include:
1. Work with the Federal Government to
ensure the consistency and standardization
of regulations across all provinces and
territories.
2. Identify the appropriate Provincial regulatory authority and develop regulations
concerning the use of medical marijuana in
the workplace and its impact on health and
safety procedures in conjunction with the
implementation of Federal legislation.
3. Consult with industry, business and their
representative associations to identify standardized policies and processes to deal with
medical marijuana requirements and recreational usage that may lead to impairment
in the workplace.
Transitioning Workers to Full Employment
In a policy to address a need identified by two of

SBOT’s advocacy teams, the Surrey Board of Trade
asks that the Provincial Government,
In their Annual Earnings Exemption table, introduce a transitional Disability Assistance graduated recovery of incomes earned over the
allowable income exemption for individuals transitioning to full or near-full employment as part
of a gradual return-to-work program.
There is a small population of workers, who, for
various reasons due to health, find themselves on
provincial disabilities support. This request is to
assist their ability to return to employment without financial barriers imposed through dollar-fordollar deductions on support payments.

SBOT Will Continue to Call for a
Focus on Sugary Sweetened
Beverages
The one policy that came close to being adopted
but failed to jump the 2/3 vote hurdle, is a Focus
on Sugary Sweetened Beverages.
The Surrey Board of Trade is asking that the
Provincial Government work with the Federal
Government:
1. To explore and examine options for better
food labels for sugary beverages. BC can
work with Federal/Provincial/Territorial
partners to mandate warning labels on
Sugary Drinks.
2. To implement education campaigns in
schools and on broadcast media to help
consumers make informed choices.
“I understand that the inclusion of a tax on
Sugar Sweetened Beverages to delegates does
not seem palatable. We do, however want to continue the focus on reducing health care costs and
harnessing new healthy living products and services – creating new industries and jobs,” said
Anita Huberman, CEO, Surrey Board of Trade.
“Health and business are linked. Whether you
are in the business of producing drugs, food, beverages, shoes or delivering medical care, healthy
living is not just a minor challenge; it is a matter of
survival. This request to government is about
reducing health care costs, improving workplace
productivity, reducing absenteeism, reducing
impact to insurance costs, and creating new
healthy living products and services, thus creating
a new industry and business sectors.”
The Surrey Board of Trade will continue to advocate on behalf of businesses and their employees.

Next Steps for Policies: The
Canadian Chamber of Commerce
Several of the adopted policies have been submitted to the Canadian Chamber of Commerce
for consideration and adoption. As with the BC
Chamber, the adopted policies are then presented to the relevant federal ministries with the
weight of all Canadian businesses behind them.
The SBOT authored policies being submitted
include: A Focus on Youth Eentrepreneurship, A
Focus on Refugees, Manufacturing a Skilled
Workforce, and Marijuana and the Workplace. A
further two, focusing on Environment issues,
include:
Supporting Bill S-229: Underground
Infrastructure Safety Enhancement Act –
recommending that the federal government
support Bill S-229.
Using Carbon Tax Revenues to incentivize
GHG Emissions Reduction – recommending
that the federal government use the GST revenues (charged on top of Carbon Taxes) to provide significant financial incentives to businesses
and municipalities to reduce GHG emissions.
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PROFESSIONAL ADVICE

Business is 95% Psychology

Cheryl Bishop

What happens between your ears will lead
you to your thoughts, which leads you to your
actions, which will lead you to your RESULTS.
What are you saying to yourself when you
are prospecting through networking events?
Are you focused on the rewards from a networking event or are you focused on the penalties? For example, I can choose to say to
myself, “I am looking forward to this networking event as I know I am going to meet my next
client there.” Or I can choose to say to myself,
“Ugh, I am going out to another networking
event, I never get anything from attending, I
don’t know why I go.” What you focus on
expands. If you say to yourself that you never
get anything out of it, then you never will. I
have met people that focus on the excuses
rather than the results. To be a business owner
we need to meet people to find clients, to
expose your business to your community. It is
an important part of being in business, especially when we are in the start up stage. I
encourage you to focus on the reward &
results vs penalties & excuses.
Good sales people do all the talking… Great
sales people do all the LISTENING.
A key component while networking is listening to your prospects. You need to ask questions and listen, ask questions, and listen. God
gave you 2 ears and 1 mouth for a reason. The
more you listen the more your potential
prospect/client will feel you care. We all know
the saying:
“People will do business with people they
like, know and trust.”
When you ask questions and listen will give

the prospect/potential client the feeling you
care about them. When they feel you care
about them, they will start to like you. When
people like you, they want to get to know you
and when they get to know you they can
trust you.
People will watch how you talk to them, how
you listen and treat them. How you commit to
doing what you say you will do. Most important…how you make them feel.
You need to determine your prospects/clients
Need vs True Need. The difference between
need and true need is… EMOTION!
Most people determine prospects needs and
then sell to the need, which most often is not
the TRUE need. When you sell and talk to their
TRUE needs it connects with them emotionally,
and gives the prospect the trust in you that you
have listened and care. When you know TRUE
needs, it is also easier to keep people committed to themselves and to making the purchase
with you!
Here’s an example: A person goes to a personal trainer for their first visit and completes
an intake form that talks about their fitness,
weight, and health goals – this is determining
their NEEDS. Adding in questions about TRULY
why they want or need to get fit would bring
out the emotions in them and assist you with
finding TRUE NEEDS. They may want to get fit
or release weight because it is impacting their
relationships – fun time with grandkids, kids,
etc. Let’s go through the difference between
Typical and True Need voicemail while keeping
the above example in mind.
Typical NEED Voicemail:
Hi Bob, it was awesome to meet you today. I
am really looking forward with getting you
going on your fitness program…
TRUE NEED Voicemail:
Hi Bob, it was awesome to meet you today. I
am really looking forward with getting you
going on your fitness program to ensure you
can enjoy those fun times with your kids and
grandkids…
Do you see the difference? Keep this in mind
for your prospects and potential clients.

Cheryl Bishop is the Heart Connections Leader
at Make Your Mark Training & Consulting.
cherylb@mymsuccess.com

SUMMER SIZZLE NETWORKING
POOL RECEPTION
Enjoy the Summer season and network on the pool deck
patio at the newly renovated Sheraton Vancouver Guildford
Hotel! They are the Fraser Valley’s only four-star, three-diamond hotel and
conference centre, featuring over 26,000 square feet of function space and
full service catering. Additional service includes their award winning Fresh
Restaurant and Lounge.
Date: Wednesday, July 26
Time: 5:00–7:00 p.m.
Location: Sheraton Vancouver Guildford Hotel
15269 104 Avenue, Surrey
Admission: MEMBERS: $25 / Non-members: $35
Register at info@businessinsurrey.com or 604.581.7130

Being On Time Is the New Late

Margaret Page
Time is our most valuable commodity. And
when you waste someone’s time, no excuse can
make up for it. Being late — even three seconds
late — is a cardinal sin in the business world because it shows a lack of respect and reflects
poorly on your ability to manage your own affairs.
If you can’t get to a lunch on time, how are you
supposed to handle another person’s business?
Success and excuses never travel together. If
you give excuses do not expect success. If you
want success do not give excuses.
You may be judging yourself on what you
intended to do, but the person sitting opposite
you will judge you — with a capital J! — based
on your actions. Thankfully, you can change your
tardiness with a little effort.
Set higher standards. Consider is your noncha-

lant attitude toward time a result of the way you
were raised or mentored? If so, it’s time to set a
new standard for yourself. Hire a coach or talk
with a mentor about changing your pattern.
Work with someone you trust who models good
behaviour and can help you elevate your
standards.
Allow some buffer time. Use a program like
Google Maps to check drive times, then add on
another 30 minutes to allow for parking or public
transportation delays. Block out time before and
after your appointment so you can arrive early,
without rushing, and then decompress
afterwards.
Prime your mind. Give yourself the gift of
reflection. Take 15 minutes between appointments to summarize two or three valuable points,
tips, or takeaways. Take a few cleansing breaths
and think about what you’d like to achieve during
your next meeting.
Please note that there is one exception to the
on-time rule. It falls outside the business realm
but instead in the social arena. For home parties
always allow for a cadeaux du hostess — arrive
15 minutes late to allow the hostess time to deal
with last minute challenges before the onslaught
of guests. In that situation, being late is the best
gift you can give.

Margaret is an etiquette expert, coach, and
trainer. Margaret@margaretpage.com, 604-7411866, www.margaretpage.com.
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Surrey Board of Trade Welcomes New BC RCMP Leader
The Surrey Board of Trade hosted a business
luncheon event featuring Deputy Commissioner Brenda Butterworth-Carr, the new
leader of the BC RCMP, and the first Indigenous person to hold the post.
Butterworth-Carr, from the Tr’ondek Hwech’in
Nation of the Yukon, joined the RCMP in 1987
as a Native Special Constable. She gave a
brief biography of how she rose through the
ranks with positions in the Lower Mainland,
living in Surrey, to Prince George, Ottawa, and
Saskatchewan, among others. She expressed
pleasure at being back in BC in her new role as
the Commanding Officer of BC.
Criminality knows no boundary, she said, as
she stressed the importance of assessments
and analytics to go after organized crime that
spans Canada and beyond. However, most
crime is small, drug related or other community
based concerns. Collaboration is key. Butterworth-Carr pointed out Surrey’s integrated
approach with service and health agencies,

Acting Mayor Cllr Mike Starchuk, joins D.Comm. Butterworth-Carr,
Honorary Captain (Navy) Anita Huberman, and Parveen Bharti of BSL Security, presenting sponsor.
especially for the city’s most vulnerable as
being a model for communities to follow. “We
are not trying to arrest our way out of this but

certainly recognizing the socio-economic and
other factors that lead to criminal behaviour.
Using a multi-sectoral approach and recogniz-

ing their individual issues to find non-judicial
solutions that will be long-lasting,” is the best
approach, she said. It requires looking at the
systemic issues, the root issues of crime
through analysis of trends and remain strategic
in approaching solutions.
As crime impacts businesses and is costly, she
hopes that RCMP and the business community
continues to collaborate as business owners
see things that RCMP don’t and it’s communication that’s key and a shared responsibility.
Butterworth-Carr’s final thoughts is that the
RCMP will continue to adapt and change,
continue evolving: “It’s a little unnerving but
we have to modernize as an organization and
tools are being put into place, in amendments
to the RCMP legislation and in the HR changes
that are happening now. It’s still an incredible
organization and it’s because of you and your
willingness to engage and work with us to
improve our communities,” that will make all
the difference, she concluded.

Specialized Team Helping Decrease
Violent Crime in Surrey
A specialized Surrey RCMP team dedicated
to finding and arresting those who have been
found in possession of firearms or responsible for violent offences is helping to decrease
violent crime and increase the safety and
security of Surrey neighbourhoods.
This past April, the Surrey RCMP’s Strike
Force Target Team (SFTT) executed thirty-five
arrest warrants on individuals who are known
violent offenders. The team works with multiple partner agencies to identify, target, and
arrest these individuals and bring them
before the courts on their outstanding
offences.
Most recently, the team was responsible for
safely removing two of Surrey’s Most Wanted
off our streets in one week. Tammy Tatum
was arrested for Failing to Comply while Anil
Gill was arrested on eleven outstanding warrants ranging from Obstruction to Robbery. In
addition, an out of province homicide suspect
who was residing in Surrey was also arrested
along with a robbery suspect who failed to
attend court after being involved in multiple
robberies last summer.
“The Strike Force Target Team utilizes various investigative techniques which make
them extremely proficient in targeting offend-

ers involved in violent crime investigations,”
says Surrey RCMP Investigative Services
Inspector Celso De Lemos. “Their efforts have
helped curb violent crime in the city so far
this year.”
While the team operates covertly, it does
follow-up on tips received from the public and
encourages residents to report any suspicious
persons or activities to police.
“Our officers receive information and intelligence from a variety of sources, however,
public assistance is always welcome,” says
Insp. De Lemos. “Your information could be
that missing piece that helps us track down
and apprehend a violent offender who poses
a serious threat to public safety.”
Two outstanding persons still remain on the
Surrey RCMP’s year-end Most Wanted list
and the Most Wanted page on the Surrey
RCMP website and mobile app is updated
regularly.
Anyone with information about these individuals or suspicious persons/activity in your
neighbourhood is asked to contact the Surrey
RCMP at 604-599-0502 or Crime Stoppers, if
they wish to remain anonymous, at 1-800222-TIPS or submit a tip online at
www.solvecrime.ca.

RCMP Wants Your Input
The Surrey RCMP is updating its strategic
framework and seeking the public‘s input to
better understand what the community identifies as local policing priorities over the next 5
years. The detachment will also be undertaking a thorough review and analysis of recent
crime trends in crime and public safety to help
inform their 2018-2022 Strategic Framework.
Over the next six months, the Surrey RCMP
will be inviting residents and stakeholders to

share their thoughts and ideas through a number of mechanisms including an online survey,
comments cards, idea gallery boards, and dialogue workshop sessions.
The online survey is now open to the public.
Those who complete the survey will be eligible for a chance to win one of three special
prizes (contest closes June 30th). Survey link
can be found on the surrey.rcmp-grc.gc.ca
website.
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SBOT MEMBER ANNOUNCEMENTS, AWARDS AND EVENTS
ANNOUNCEMENTS

launched in the Fraser Valley as Ashton College celebrates 20
years in career development.
Chandan K. Sabharwal, from Sabharwal
Law Group, has been elected to serve as a
Director on the Canadian Bar Association (CBA)
National, for the 2017-18 term. Chandan is representing BC on the CBA National Board.

over $100,000. Funds raised go towards pediatric cancer
research.
The KPU Board of Governors has two new members: Gavin
Dew, the director of external relations for the Great Canadian
Gaming Corporation as well as co-founder and director of
growth for WMG Logistics; and Sarbjeet Sarai, the executive
director of the Major Appliance Recycling Roundtable. Both
bring a wealth of professional experience and passion for their
communities to their roles. kpu.ca/governors.

AWARDS
A $1 million gift from Coast Capital Savings will help
to further the success of SFU’s Venture Connection
program, advancing innovation across the University. The
program has been re-named the Coast Capital Savings
Venture Connection program.
As part of Coast Capital Savings’ promise to build a
richer future for youth, the latest investment will support
the program over five years. It follows the company's 2008
seed investment of $125,000 to fund the pilot program and
a further support of $750,000 in 2011. Together, this funding has enabled the program to provide its entrepreneurial
services to more than 6,000 participants and over 500 student teams and has led to more than 170 start-up ventures.

Mike Matsuo, Chair of the KPU Foundation board of directors;
Steve Lawarne, Executive Director of Advancement; Dr. Alan
Davis, President and Vice-Chancellor; and Herb Jamieson, KPUF
director and chair of Foundation’s golf committee, hold a
cheque of $62,076 raised at KPU’s annual golf tourney in May.
As of June 1, Whalley WorkBC
Employment Services Centre is relocating to a new and improved location
at the London Station #160, 10362 King
George Blvd, Surrey. Phone number will
stay the same, 604-584-0003. www.whalleyesc.ca.

Marilyn Herrmann will retire as Executive Director of
the Surrey Food Bank.
The Surrey Board of Trade joins the Surrey Food Bank
Society Board of Directors and Surrey Food Bank Foundation, in thanking Marilyn for 14 years of dedicated service
to the Surrey Food Bank and our community.
Marilyn has been with the Surrey Food Bank since 2004,
serving as Executive Director since 2006, and has spent
countless hours serving the community as a board member
and leader—her work with Food Banks BC, Food Banks
Canada, Surrey’s Homelessness & Housing Society, and
others, have strengthened the system she supports while
also solidifying the Surrey Food Bank’s reputation and
brand for Surrey’s community.
The Surrey Board of Trade wishes Marilyn well in her
retirement and looks forward to working with the new
Executive Director to continue the work of providing for
Surrey’s most vulnerable.
EDITOR’s Note: $156,000 was raised at the recent Surrey
Food Bank Breakfast by Surrey Business and Community
leaders.

Ashton College Abbotsford had a ribbon cutting ceremony at
its flagship campus by High Street mall in Abbotsford. Diploma
programs in dental, healthcare, business and immigration were

Marlyn Graziano has been appointed Vice
President, External Affairs at Kwantlen Polytechnic University. Graziano joined KPU in
February 2013 as Director, External Affairs. In
her new role, Graziano will now also oversee
Marketing and Recruitment, the Office of
Advancement and Alumni Affairs.
Hamilton Duncan took part in the BC Children's Hospital
Slo-Pitch Tournament, which brought together over 1,000
participants for a fun day of friendly competition as players go
to bat for BC kids.
Satbir Cheema replaces Charan Gill as CEO of
Progressive Intercultural Community
Services Society (PICS). Cheema has worked
at PICS since 1998, most recently
as Director, Employment Programs and Planning. Charan
Gill, founding President and CEO of PICS for the
past 28 years retired this Spring. The Surrey Board
of Trade joins the PICS board and staff in thanking
Mr. Gill for his many years of service to the community.
MNP announces that Chris Schaufele and
Dean Russell have been admitted to the MNP Partnership.
Based in Surrey, Chris and
Dean are experienced business
advisors committed to assisting clients in diverse industries.
The Canadian Cancer Society is
pleased to share the success of
Southridge School’s 2nd Annual
Relay For Life, April 21st. Justin
Sanghe, a Grade 12 Student (pictured with relay organizers), along
with students and volunteers raised

Options Whalley WorkBC was awarded Community Partner
of the Year award at a recently held Business Awards Luncheon
organized by Canadian Council on Rehabilitation and
Work. The event was attended by prominent community agencies and employers providing employment support services and
inclusive employment for persons with disabilities.
Executive Chef Gurjyote Singh Sethi of
Gj’s Kitchen and Catering in Surrey was
recently featured in numerous media,
including Asian Journal, Asian Pulse
(Shaw Channel), and Dreamzz Radio for his
unique fusion of Indian and world cuisine.
www.gjskitchen.com

EVENTS
June 17 — La Belle Fleur Floral Boutique is holding an
open house in celebration of their 20th anniversary. Prizes, specials, refreshments included. Labellefleursurrey.com
June 17, 18 — Glass artist Robert Parkes will hold glassblowing demonstrations and more at The Loafing Shed Glass
Studio open house. www.loafingshedglass.ca
July 5-August 16 — Camp Alexandra's Neighbourhood Fun
Night featuring food, music, and fun activities, is a regular feature through the summer on Wednesdays, 5:00 – 7:00 p.m.
2916 McBride Ave. in Crescent Beach.
August 20 — Urban Safari Rescue Society is holding their
annual Open House from 10:00 a.m. to 5:00 p.m. Learn about
the society, the work they do, and about animals. There will be
activities, food, silent auction, other conservation groups represented, and more.
September 14 — Join the Centre for Child Development at
their Nine & Dine Golf Tournament, to be held at the Nico Wynd
Golf Course. Enjoy 9 holes of golf, followed by dinner and great
prizes. Spaces are limited. Register online at thecentre.org/events or call 604-533-4884
September 22 — ‘Black-Tie Style’ Meet & Greet Fundraiser and
silent auction at Laurel Place to support the construction of a
state-of the art Sensory Stimulation Room to benefit those living with dementia and Alzheimer’s. 7:00 –9:00 p.m. Admission
by Donation (Suggested $15.00). RSVP recommended: cozycornernews@gmail.com.
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EVENTS, Continued from page 21
November 18 — Save the date for the Soroptimist International of Surrey/Delta’s 3rd
annual Dream It, Be It: Career Support for Girls
Conference. They are currently seeking professional women to participate. Call Linda at 604313-9522 or email lindacunliffe14@gmail.com.
www.soroptimistsurrey-delta.org
MEMBER ANNOUNCEMENTS
To post your news here, contact anne@businessinsurrey.com. Ask Anne how you can
enhance your announcement to over 15,000

CYBER CRIME POLICY
Surrey Business News readers.
SURREY BOARD OF TRADE PARTNERS
Sheraton Vancouver Guildford Hotel
604.582.9288
Charter Bus Lines of B.C.
604.940.1707
JOB POSTINGS
Post your job openings at
businessinsurrey.com.

FRASER RIVER NETWORKING
BOAT TOUR
Sponsored by the Port of Vancouver, the boat tour provides an
unparalleled opportunity to network with members from
around Metro Vancouver while learning more about our busy
waterways and the port’s contribution to our economy. Space is limited.
Register early so you won’t be disappointed!
Date: Wednesday, August 23rd
Time: 4:00 - 6:00pm
Starting Location: New Westminster Quay
Admission: $30 + GST each. Register at businessinsurrey.com
or by calling 604.581.7130

Surrey Board of Trade Wants
Governments to Work with
Businesses to Protect the Economy
The Surrey Board of Trade has taken a position that the government needs to work with
the business community for the protection of
Canada’s economic future. “The policy adopted
by the board, articulates that Cybercrime is an
emerging threat where the growing trends are
alarming and threaten governments, businesses, and people in general,” says Anita
Huberman, CEO, Surrey Board of Trade.
Entitled, Countering Costly Cybercrimes, the
policy acknowledges the work done so far by
the federal government as well as provincial
and local law enforcement authorities. However, not everyone who has been “breached”
reports it. Further, as the survey results indicated, few know where to report it and
whether they should. Without that critical
data, strategies to counter cybercrime are
hampered.
Twenty-five per cent of respondents to
SBOT’s survey have been breached once, and
just over 12% breached more than once. This
is in line with a PriceWaterhouseCoopers’
survey of 28% respondents impacted. When
asked by the Cybercrime Dialogue moderator,
SBOT’s Chair Dr. Greg Thomas, how many in
the room had been impacted, over a 1/3 raised
their hands. How many reported? About half a
dozen.
Canada does have a Spam Reporting Centre,
which is hosted by the Canadian Cyber Incident Response Centre (CCIRC), and a government operated Canadian Anti-Fraud Centre
(CAFC), but neither is equipped to handle the
exploding array of cyber-scams and malware
that are targeting home and business computers. Recently, the Canadian Association of
Chiefs of Police (CACP) and the Canadian
Advanced Technology Alliance (CATAAllliance)
joined forces to create the Electronic Crime
Committee (ECC) to develop a national cybercrime strategy for Canada, which will begin to
address the need for data and a more coordinated approach with law enforcement agencies. As an advisory body, it does not have
legislative powers to effect necessary changes
to protect Canadian businesses, though its
work will no doubt be of value in the future.
The RCMP has a cybercrime strategy (2015)
defining cybercrime in two categories: technology-as-target (the unauthorized use of computers and/or data, including identity theft,
scams, phishing, etc.), and technology-as-instrument (criminal usage including fraud, drug
trafficking, cyber-bullying, exploitation, etc.).
Their data is collated accordingly as the num-

ber of incidences reported in each category.
The RCMP has a broad mandate for investigating cybercrime including coordinating with
local policy forces and international agencies.
As part of their action plan, #8 identifies the
need to enhance the Canadian Anti-Fraud
Centre (CAFC) “as a trusted data and intelligence source on financially-motivated cybercrimes,” and “improve victim-based reporting”
to improve police information sharing on cybercrime activities and trends, “including potential links to National Police Services.” Action
items #9 and #10 are similarly seeking coordination of data collection across agencies. As
not all incidents are reported or recorded, the
true impact of cybercrimes has yet to be measured by anyone, including those charged with
investigating criminal activity in cyber-space.
As a result, the Surrey Board of Trade’s
policy, which was adopted by BC Chamber of
Commerce members at the May 2017 AGM
(a similar one was adopted at the Canadian
Chamber of Commerce AGM, September
2016), calls upon the federal and provincial
governments to work collaboratively with
stakeholders and business to:
1. Strengthen and promote the Canadian
Cyber Incident Response Centre (CCIRC) and
the Canadian Anti-Fraud Centre (CAFC):
a. as collectors of data including type and
number of incidences;
b. to develop awareness and education
strategies for businesses in a format that
is easily accessed and understood; and
c. to pro-actively engage businesses and
the public in awareness and education
campaigns;
2. Ensure that the newly formed Electronic
Crime Committee (ECC) includes business
association representatives to assist with
communications and outreach strategies to
businesses; and
3. Invest in additional resources required to
increase the RCMP’s ability to investigate
and prosecute criminal activities with
collaborating investigative agencies and
local authorities.
Further, the Surrey Board of Trade is continuing to work on education opportunities for its
members and Surrey’s business community
with workshops run by cyber experts and more.
Look for updates in coming issues of the
Surrey Business News.

For more information, contact CEO Anita
Huberman, anita@businessinsurrey.com
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